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Effectiveness of discharge planning program on knowledge, self-care ability and satisfaction of

patients undergoing thyroidectomy

Malaporn Tanpradit, B.N.S. (Nursing) *
Vachira Phuket Hospital
Abstract
Purpose: To study the effectiveness of a discharge planning program on knowledge,
self-care ability, and patient satisfaction of patients undergoing thyroidectomy.
Design: Quasi-experimental research with a one-group pretest-posttest design.
Methods: The sample group consisted of 30 who underwent thyroidectomy
at the EENT Ward of Vachira Phuket Hospital. The sample was selected by purposive sampling
according to specified criteria. They received a discharge planning for patients who underwent
thyroidectomy, consisting of 3 phases of activities. Data were collected by personal
questionnaire, pretest and posttest knowledge assessments, self-care ability assessments, and
a satisfaction assessment. Descriptive statistics were used to analyze the patient's basic data,
self-care ability, and satisfaction. The average knowledge scores were compared using a Paired t-test
Results: After receiving the program, the sample group had a significantly higher average
knowledge score than before receiving the program (p < 0.001). The average self-care ability
score was high at 40.57 (SD = 7.86) and the satisfaction score was at a high level of 4.11 (SD = 0.38)
Conclusion: The application of the discharge planning program for thyroidectomy
patients can effectively enhance their knowledge and self-care ability post-surgery. Therefore,
nurses should integrate this program into discharge planning for thyroidectomy patients to
promote appropriate post-operative knowledge and self-care, reduce potential complications,
and improve patient satisfaction with healthcare services.

Keywords: Discharge planning program, self-care ability, knowledge, satisfaction, thyroidectomy

* Registered nurse, Vachira Phuket Hospital
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a ! ) a b4 ! U ! Y Ay Yo 1w ! [ 1 v
137190 2 L‘UiEJ‘UL‘VlEJ“UF’wLL‘L!‘L!LQ’ﬁEJﬁ'J']lIE“UENﬂ’sjll@’)@EJ'NQU'J‘EJ‘V]I@ITUﬂ'ﬁN"IG]@WE]ﬂJI‘VIi@EJ@I NDULLAS AR

TsUTUSBATUNITINUIIMUY (N = 30)

A3 M SD STAU t P-value
noulasulusHNTY 10.27 3.60 1oy

o -10.35 < 0.001*
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4) MsUfiRdtetestunnisunsndeu 9.33 2.42 GR
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