
'tlvtJL'tl\ilnT"I~1Lil'LNTU (Terms of Reference : TOR) 

lij1.:JL\13.J1'U°in11~~n11~1\1v~U1VWLA'ttLL'U'Uf'l'a'U'H'11 (Premium Service) ~1'U1'U G> .::11'U 
\I 

l-a.:i'Viv1u1~1;t-a::fl Ln \il ri1'11n.:i1'U6'11tn-aw6'1'tl~.:i\11'~rnn\il 
\I • \I 

G>. f'l113.ILU'U3.11 

LtieN~1CJthr'iJU'U'lt1eJe!iJwvh1"1~ h:ivm1u1'11'8~~rnnlil lJ-:iLi!'U1n~1~u~nT~~LU'UL~l"1 (Service Excellence) 
, \I \I , 

L~eJ1ei.:i1'uu~m1~i1fl111Jl'l1Vl'l-11-!!~-!ILL'1~'1eWlfl~eJ-!ltlU'ULCJU1CJ Medical Hub 'LJeJ.:J~.:1'1-11(9) ~n~.:i L~eJLLtlUqj'\.11~1'U 
m~U~'\.111~t'lm1e!11'UU"il"iJU'U~WUL"ileJ ~-!!~ 

' 
(<9l) ~1'Uflrumwe!1 ~i1m1L~eJ1J'1.fl1W\il11JeJ1CJ m~ 1i-:i1'U i1fl11u~.:i~ n '\.1~eirn11J'LJ11'1~mt'l 1lJ'1~1L'11JeJ . ' 

zj.:i~.:i ~rn ~eitnw~ n~ru1'LIm11 ~u~m1LL'1~'1t'l fl111J L zjeJ~'U'LJei.:ie!th CJ 1 'LI m~:iJ11'uu~m~ 
" 

(~) ~ 1'U.fl1W-!11'U'LJeJ-!IU 1'1'11m zj,:i L'11'1-1i!1~1'1 ei-:i1 i L1'111 'Um1~(9) LLCJn iru'11'U1'U LL'1~~ t'l\il11Je! 1~ '1 f11'\.11tJ 
• ""l:l 

vh 1~'1n1 L~CJ L1'111 'Lim1t'lLL'1e!thCJ Lt'1CJ\il1.:I 
\Ill>~ \I \I 

(rn) ~1'UoLJeJ'11 tlt'l'LJ eJ-!I Lfl~eJ-!I~ n1 LL'1 ~'1'11'U~ zj,:im.J mrusB'nvJ eJ n L~1Ji1.n 11~-!I 1'U'1-!I Ln'U tl 1~-!I n11e.J ~ \il , " 
I I I ,,r I/ 

(Overload) m"il'1-!le.J'1\ileJ1J1m~1'Um1~1L"t1eJLL'1~m1t1'UeJ1Je.J1 ... 
11.:iwCJ1u1 '11-ii1:: .n Ln \il ij fl 111J tJ ~~ '1.:i ioi 'ii' 1-:i L 'l-11J1u1n1~~ t'l n11~1'1-1-ei ~ u1 CJ'ri Ll"l~LL u u fl 1u1.:i"il 1 

" " 
(Premium Service) '11'U1'U <9l -!11'U ~1CJlBUWn1t'l11\Pl1BL~n'Vl1eJtin'1 (e-bidding) (~t'1LU'LI'11'U1'UU~~mrum1 

1~u~m1 ~~®,ooo nL'1n1'1J~eJll) L~eifolij1-:im1J16B'n eiu ~t'l w~eJ1JU~m1u~m1~t'lm1e!1LLUUfl1U1.:l"il~ Lt'ltJL~lJ 
~-:iLL~m~rn'Um111-:iLLe.J'UtJ1~:iJ1rum11ie!1 m11~u~m1n~:iJe!1mi~1'l-11'ue!thCJYiLl"1~ Lt'lCJe!1n~:iJ~1.:i '1 i!'LI~mll'LI , " , 
'Vl1'w~~'U'LJv-:ie!fo'11-:i zj.:i1~wi1.:im11~u~m~mnLnt'lmru~e!1'1-11Jt'lmCJm11i.:i1'U'l-1~ei1lJLYiv.:iwei~eirn11Jl'i'ei.:im1 

" ' 
'1Jei.:iwu1 CJ.:11'U~1.:i '1 e!1'u'11-:il'i'ei-:i L U'Ue!~vm1n~1Je!1~1 i~1'l-11'ue!th CJYiLl"l~ 1 ~L Yi CJ-!!WeJ~eirn1:iJIJi'ei-:im~'LJeJ-!I 

\I \I , 'U 

I #Id IV q 0 I.I I I.I d I 

'l-1'U1tJ.:i1'U 111J'1.:lt'lLL'1m~rn'Lim~'1!n eiu 1t'l 'Vl1fl111J'1~mt'le..i1 m~u1'Um1'LJ'U'1-!le.J1"il'U'1.:l'l-1'LI1CJ.:i1'U , rn~rn'Um1 
" ~t'lm~e!1L~eJ'U, ~t'l'\.11Ufl'11rn, 1'1Vl, eitJmru, fl1nru.;l~1-:i '1 \il'1eJt'l"il'UlJ1L'Vll'l1'LIL'1~LoLJ11J1U~'\.111~t'ln11 L~ei1~ , " , , 

'l-1U1CJ-:i1'U'11:iJ11t1u~n11e!u1CJ1~ei~1.:ii1tJ1~~'Vlfi.n1w\il11J:iJ1\il1~1'U'11n'1 
" "' 

lrl. f91m.J1::'1.:if'l • 
~.<9) L~eJ~t'lvne!tJ1~neium1~i1flru?11JU~ LL'1~i1rn11Jw~eJ1Jfl111JotJ1'U1fl1Lom~~1'Umv11Lti'Um11~u~m~u~'\.111 

" , "l:l 

1~UU~t'lm1e!1LLUU\Pl1U1-!l"il1~1'1-1fo~u1CJLL'1~L'11'1-1i!1~tJ~~n11'Vl1.:ln11LLW'Vl~ 
~.~ L ~ ei~ t'l'lt11e!tJ1~neium~~n rn11J'111J1~m lJ'Ue!'1.:i'Vl'ULL'1~1'u~t'l"t1eJu~11 i~1CJ~ LM CJ1-LJ'ei.:i 1 'Lim1v11L ti'U.:i1'U 

" " , 
1~u~m1u~vn11~uuu~m~~t'lm1e!1LLUUfl~u1-:i"il~~.:i'l-11Jt'l 'l-1~eJ\il11Jffi1-:iwmu1'1n1'1-1'Ut'l L'li'LI ~1'UUflmm 1'1t'l , , 
mnru.;J eitJmru'1~eine!1 LL'1~~'U '1 ~LMCJ1oLJeJ-!I 

' ' 
~ . rn L ~ei~ t'lme!tJ1~neium1~?11m1t1l11L 'Vlfl L 'U 1'1~ ~1'Um~ 1 ~u~m1u~'l-111~ t'lm1e!1LL uufl~U1-!l"il~~"1'Um! CJ 

" 
L '\.11J1~'11J LL'1~\il1-!l\il11J1J1m~1'U-!11'UU eJ-!ltl'Un1~~ (9) L ~ eJ 1'LI11-!IW tJ1U1'11J1U~'\.111~ t'ln111 ~ Lnt'l n11U~ n11~ '1~ m n 

"' "' ... 
~1t'lL ~1 LL'1~'Vl'UL1'11 

hei' L ~ ei~ t'lme!tJ~~neiu m~~nfl rumw '11m~t11 ~u~ m1u~'\.11~~t'lm~e!1LL uufl1u1.:i"il~\il11J1J1\il~~1'U HA " , "' 
1~Lnt'ltJ1~1CJ"tJt1'1-:i'1t'l~eJm1v11L ti'U-:i1'U'LJei.:i 11-:iwmu1m'8wrnn\il " , " 

(M~eJ) .. .. .. ... ........ U... ...... ... ... ........ th~!i1'UfffilJn11 
(m-:i'!l.!J1Y-l1 b'llliliiiJlil1) 

(o•zjal ~ :~1~:~~~~:~:,'uo~m;;~;:l b ~ n""n" 



~.ct L ~ei~~V11cru1:rnmJ fl11~ l'i'ei'li1~Tu111J1 'U m1m1'11'u1ei\lflru.n1Ylm1J11;i1'U HA 111Jnu 11\IYlE.J1u1'1 
\I ' "' 

- ~ I Q.I QJ I 

1'1!1~.fl Lfl(11 '1'U'111J11'1c.Jl'U fl111tJ1B\lfl fiJ.fl1Yll.J1\Jl1;il'U~\I fl'111 
\I ' "' 

~ . b m1~~V11cr1 H~1V11'ueru1E.J~'1~m~ LVif.J\IYlei V1'Unm 11i11J1\Jl1;i1'U 
\I "' 

_,... 11d II 

Q'l. flW'11J\J\Jl"llel.:Je.Jtl'IJ"lleH'1'1Jel 
' " .. 

r.Tl . <9) 1J fl111J'111J11'1\Jlll.J fl!:)Vll.Jl f.J 

bn.~ 1li L U'UtJflfl'1~1J'1~'11f.J 
' 

r.n."1 1lJv~W'Vll1\IL~flfl'1fl11 
\I 

bn .~ bJ L U'UtJ flfl'1zj\IB~ 1~'Vll 1\1'1 m~~tJfl11~'UoLJ m'1'UB'VI~ Bvll~ f1lf111 nuV1t.i1 f.J\ll'U'UB\11'~ H~1fl111 L ~ B\1'11fl L iJ 'U , \J \I O~D~ 4,1 

er~b.J~1mflrusnrn1'\J1~~'Uc.J'1fl11'\Jfiu~\11'U'llB\leru1~flBtJfl11\Jlll.J1~LUE.JtJ~1'~1J'U\Jl~l1fl11m~·m1\lfl11fl~\lrll'Vl'U~ 
\I d.J \I ~ 

(11 ll.J~'\J1~ flli'I Lc.J f.l LL Yl1L 'U 1~tJtJ Lfl~B~l f.l'111'1'U L Vli'l'll B\I ml.JU qi;fl'11\I 

r.n .ct bJ L U'UtJ flfl'1zj\1'1m~tJzjB1 n 'UU ru; 11f.Jzj ver ~\l\ll'ULLG'l~ 11i1 LL~ \IL1f.J'UzjB1 ~ L U'Uer ~ \l\11'U'UB\l'Vlt.i1E.J\11'U'UB-.l1' ~ 1 'U 
, \I , " '\I \I ~ 

1~Lfl~~1m11m1'1'ULVlfflffifl1WnieXrnl--l zj\1111J5.ru~uflfl'1~er~m'ULU~'U~~~~m1 rn11Jm1er~~m1 eru~'V!11 D~U , \J , \J \I \I 

erner1'U1'11 'Um1v11L ti'U\ll'U 1 'Un'1rn1'llmii~uflfl'1i!'U1i11 f.J 
\I ' 

bn. b n fl ru'11JU~ LLG'l ~ 1lil1~ fl~ru~ \Pl B\l~ll.J\Jlll.J~ flru~ fl111Jfl11'U Lf.JtJl f.J fl11~ ~~ B~ ~~1\1 LLG'l~ fl11tJ~'Vl11~ '1 ~ 
' ' 

fllfl1';irll'Vl'U~ 1 'U11'1lfl'1'11'Ub tJfl~l 
"' ' 

r.n.~ Lll'U'W~uflfl'1crnm;Yl 1~u~rn1\11'U~1\l~~'UL'1'Um1m1 'Ufl~\ld 
' \I 

r.n . ~ 1li L U'Ucrn c.J'1'\J1dE.J'1!tl 1-rnn'U nuer~'UoLJ m'1'U B11 f.J~'U~ LoLJ l~'UoLJ BL'1'UB 1 ~ LLn~\l'Vl1 ~mn (11 ru 1'U'\J1~flli'1 
\I \I \I 

'\J1~ fl1 ~11fl1 B b~ flV11B'W flA 'Vl~B 1li L U'Uer fl 1~vl1 fl11B'UL U'U fl 11eLJ~'U11\I fl11 LL ~\leLJ'U11 fllB ~1\1LU'U6111J1'Ufl11 
\I 

'\J1~mm1mfa~flvi1ei'WflAfl~\ld 
r.n .ri 1li Lll'Umli11'uLeifl~Vl~V1~eim11Jri'l.Jn'U zj\lm'1'\Jn L'161liE.Jeil.J~'Ui'11'11 viE.J L 1'ULL~1'~U1'1'llv\lcr~'U-LJ'm'1'Uei 11i1l1 

\I , d.J 41 \I 

l'lli\11 ~'1'1~LBfl~Vl~fl11l.Jrll.Jtl'UL '1i'U-J1i!'U 
' 

r.n .<9lo er~'U"ti'm'1'UB~~'UoLJBL'1'UB 1 'U1ULLtJtJ'UB\I " fl'1fl1111l.Jrl1 " \Plei\li1flru'11J~~\l.Q' 
\I \I ' 

(C9l) fl11rll'Vl'U~~~~1'U 1 'Ufll'H oLJ1111Jrll'UB\l~~qjqj1 

mru~oLJB\Jlfl'1\1"1 rll'Vl'U~ 1 ~er LoLJ111l.Jrl111f.J 1mlf.J'Vl~\IL U'Uer L -V111l.Jrll'VI~ fl .LJ B\Jlfl'1\1"1 '1~1'1 B\ll1 fl11 
\I \I 

rl l'Vl'U~~ ~~1'U'VltJ 1~ LL'1~fl111J1'tJ~~'1!BtJ 1 'U'\J~l.JlnJ\ll'U ~\l'UB\l'Vl~B~G'lfl 1\Jlll.J~ qjqjl'UB\I~ L oLJ111l.Jrl l'VI~ fll.Jlflfll 1 
Ill.I I ti df 

c.J L 'U1111Jfl111f.JB'UV1mlf.J 
\I ' 

(~) mru~oLJB\Jlfl'1\1"1 rll'Vl'U~ 1~erL.LJ111l.Jrl111f.J1m1E.JV1~\ILU'Uer L -LJ'111l.Jrll'VI~ fl fl'1fl11111Jrlli!'U\Pl B\11 off 
\I \I 

c.J'1\11'U'UB\ler11l.Jrll'Vl~m1E.Jb~f.J1LU'Uc.J'1\11'U'UB\ln'1fl11111Jrll~~'UoLJBb'1'UB 
\I 

~1'Vl1'u-V v(11 fl'1\I., ~1li11i1n1V1'U~1~erL"li'1111Jri' 111f.J1~ L u'Uer L -v 1111Jri' 1V1~ fl er L i1111Jri' 1vi m1E.J 
" \I \I , ,,, .. ..- ,,, .. 1 .,J 0 1!4 -

'1~{11B./ll.JflnJ'11JtJ\Jlfl1tJm'U\Jlll.JL\IB'U 'UV! fll'Vl'U~ 1 ~ 'ULBfl'111L '1lqj'1!1'U 
df IJ - I ti 

("1) fl11f.J'U'U BL'1'U B'U B\I fl'1 fl11111Jfll 

(r.n. C9l) mru~.LJ t)(1lfl'1\l "1 rl l'Vl'U~ 1 ~n fl11l.JBU'Vll.Jl f.J er L .LJ 111l.Jrl 111f.J1~11f.J'Vl~\I L U'Uer~'UoLJ m'1'U B 
\I \I 

1 'U'Ull.J fl'1 fl11111Jrl1 fl11~'UoLJBL'1'UB~\I fl~111lJIJi'ei\li1WU\l~Bl.J BtJell'U1'1 

( r.n . ~ ) fl11~'U"ti'm'1'Utili11 vi6'\J1~mm1mB L~flV11B'WflA (e-bidd ing) 1 ~~ L i1111Jri'1~11i11'u 
l.JBU'Vll.Jl f.J'VI~ Bl.J BU ell'U1'1\Jlll.JoLJ B (r.n.<9l) v\'1b 'U'Ufl11~BLBfl'111U1~ fl1~11fl1B b~ flV11B'i1 flA mru~ij m1'11V1t.i lf.J 

('1\l~B ) ......... ...... . a.... .................... i.J1~51'Ufl111Jfl11 
(tJ1\1'1l!)1Vi1 L'1J\JlUii\Jl1) 

'ViEJ1\J1'11'1l1'1i'Vi'1htJ1qj fl11YiLi'1~ A / .. ~ .. lv 
('1\l'lltl) ........ ...... .... .... .. .. ........ ... .... ....... . fl'i'ilJ fl1'i ('1\l'lleJ) .... .... .... .. ....... .. ........ .... ......... ... . fl'i'ilJ fl1'i 

(tJ1\1'111U\l fl '1l UEJ~tJ5) (tJ1\1'111'Vl~EJ1\JltJ tJltJ ~ Yii'11'1Vi\IPl) 
' ' .. Clf 0 Cll 

Vi EJ1\J1'11'1!1'1l'Vi'1l1tJ1qjfl1'i'Vi Li'!~ 



rn.(9)(9) ~~'UoLJeJL'1'Uei(I] ei.:i~.:i'Vl~L '1 V'U~il.LJ mrnel n(l]ei.:im'U'11'U1 'U1~'\J'\J~~~ei~ ~'11.:imr1-ru~1vB L~ fl'Vl1€JU n'1 
\I \I \I .,,. 

(Electronic Government Procurement : e - GP) "lJ€l.:Jfl1l.JUt1j:Sn~1.:i 
t1d I.I I.I Clil I - ct. IV 3 

rn . (9)~ e..JV'U"llflL'1'U€l\Jl€l.:Jl.Jl.J~r11'1'Vlli"lJ€l.:Jfl"ilfl11 ~.:J'U 
~ ~ , 

( (j)) rnru~~'UoLJ€ll.'1'UmU'UU~'\J 1"11"1~~~ ~~.:J;'U\Jl1l.Jflf1'VflJ1V 1'VlVVl~€l~1.:JU1~L'VlP1 zj,:i 1~"il~'Vl~LD V'ULfl'Ufl11 (j) ti 
~ , ':..I 

(;] ei.:iill.J~rl1'1'Vlfi"llei.:i n"il m1 "il1ne,.i~~1.:i1~V111.:i~'U'Vl-rl'i V'1'Vlfi'IXn~1 vwd'~'U'1'Vlfi~iJ11nn1 tJ.:i'\J LL'1~.:i U1'U~ m1L~'U~i1 
\I , , , d..J 6.1 

m11J111"il-r'\J1ei.:iLL'11 zj,:i"iJ~(I] ei.:i LL'1~.:iri1L U'U'\J1 n (j) tl'1~Vi 1vnei'Ul'U~'U-LJ' m'1'Uei .:J'\JLL'1~.:iu1'U~m1L~'U (j) tl'1~Vf 1 v , ... , 
neitJ1'U~'U-LJ'm'1'Uei V1l.J1v~.:i .:J'ULL'1~.:iu1tJ~m1L~'Uflei'U 1uneitJl''U~V1'111v.:i1tJ"1Jei.:i-run1V1'U~1 ~Lll'U 1'LI~'U-LJ'm'1'Uei (j) ... ... 

tliJ5~'U L l'ULL~ mruu~'i 1"11"1~~~ ~~.:i;fi''U\Jl1l.Jfl!)Vll.J1V 1 'Vlv mfll'U~'UoLJflL'1'Um U'U'1i1.:i1~v~ L 1m~ fl';jl.J~~'U1q1n"il 
fl11fl1tl1Vl'U~ 1 ~U~'\J\"11"1~ ~'U.:J'\JLL'1~.:JU1'LJ~fl11L~'Utl'\Jfl';il.J~~'U151fl"il fl11fl1 zj,:i"i]~€JV L 'U'li1.:JL~€l'Ul.Jfl11r1l.J - L~ €l'U 

, dJ , \I 

Vifl~f11r1l.J "1J€l.:J'Vl ntl 1~vu ~'\J 1"11"1~~ L U'U~~'UoLJ €l L'1'U eii! 'Uv .:i €l v L 'U'li1.:J"ll€l.:i fl11~'U.:J'\J LL'1~.:JU1'U~ fl11L~'Utl'\J fl';jl.J~ ~'U1 
'"I , , " " .u 

51fl"ilfl11fl1 fl€) '1i1.:iL~€l'Ul.Jfl11r1l.J - L~€l'UVifl~.fl1r1l.J mruffi ~'11l.J1)(1~'U.:J'\JLL'1~.:JU1'U~ fl11L~'U~€l'U 1 UBfl (j) ti 1~ , ·1 ... 

(~) mru~~'UoLJ€l L'1'U €l L U'UU ~'\J r1 \")~~~~ ~.:i;fi''U \Jl1l.J fl f1Vll.J1v1 'Vl v zj,:i v.:i hJil fl1111v.:i1'U.:J'\J LL'1~.:JU1'U~ 
\I , dJ d.I 

fl11L~'Utl'\J fl';jl.J~~'U151 fl"il fl1)fl 1 Vl~€l mru~~'UoLJ €l L'1'U €l L U'UU~'\J r1 \")~~~ ~~.:J~'U \Jl1l.J fl f1Vll.J1v~1-:JU)~ L 'VlP!zj.:J v .:i hJ 
, \I , 6J 

iJ fl1111 V .:J1'U.:J'\J LL'1 ~,:i U1'U~ fl11 L~'U L ~fi"il11 UJ1 fl11 tl1Vl'U ~l.J~ rl1"1J €1.:J'Vl'U "iJ ~'Vl ~ L ,j V'U L~ V ~~'UoLJ €l L'1'U €l"il ~ (;] €1.:JiJ'Vl'U 
.. \I , \I , 

"il~'Vl~LDV'U~L~vn"lf11~l.J~rl1~'ULL'11 ru l'U~~'UoLJflL'1'U€l 1lJ~1n11 (j) '11'U'\J1'Vl 
~ , 

(rn) &11V1-r'\J fl1)~~~€l~~'11.:i1"1~.:JVl~.:J~i11.:i L~'ULfl'U d:'.oo ,ooo '\J1'Vl~'U 1 iJ mru~~'UoLJflL'1'Um U'U'\J 1"11"1~ 
~ , 

i)))l.J~11~Yi"il11UJ1"il1flW1.:i~ei-r'\J)€J.:JUt1j:SL~mhn1lJLn'U ~o l'U rl€l'Ul'U~'UoLJflL'1'U€l 1~v(l]ei.:ii1L~'Ue.J1flr1.:JL Vl~€l 
1 tJuru:S5tJ1m1Lll'Ul.J~l'i1 (j) 1 'LI ct. "1Jei.:il.J~ri1.:i'Uu1~mru"1Jei.:i 1r11.:im1V1~ei11vm1~~tJ-LJ'm'1tJei 1 mL~~~r1~.:i LL~~ 

... ~ ~ 

Vl1fl L U'U~'ll'U~ fl 11~ ~~€)~ ~'11.:JVI~ €l L umn~ -r'\J fl 1) l"l ~ L~ €l fl"il ~~ €).:J LL'1~.:JVILJ.:J ~ ei-r'\J 1€1.:JU n 1:S L~'Ue.J1n~ill.J~ri1 
\I \I gt \I 

~.:in~11anr1~.:iV1~.:i 1'LI1'U~.:i'U1l.J1 'U~t1Jt1J1 
(Ci'.) mru~~~'UoLJeJL'1'U ei 1lJiJl.J~ rl1'1'Vlfi"ll€l.:J fl"il fl11Vl~€l'Vl'U "il~'Vl~ L D V'U Vl~eJiJ LL~1lJ L Y1 V.:JYi€l~"il ~ L oLJ1 ~'U 

\I \I , , 

-LJ'm'1'U€l '11l.J11C1~1LU'Um11~~.:id 
((j)) mru~~'UoLJm'1tJmlJ'Uu ~'\Jr1r1~~~~~.:i;fi''Uml.JnnV1mv 1 'Vlv Vl~ei'\J r1r1~511l.J~1~~ei~ n 1•1n~1 'Vlv ~~'LI \I , dJ , gt \I 

ll ... ... .,j 'i ll Q ... ... .,j 1 I • I 'i .. .,J.,j 
"llflL'1'U€l'11l.J11'1"1J€l1.:JL.:J'U'1'UL'1l€l b~V\Jl €l.:Jl.J1.:JL.:J'U'1'UL '1l€l (9) 'U Ci'. "lJ€l\ll.J~r11.:J'\Ju1~l.J1UJ"lJ€l\l br11.:Jfl11Vl1 €l11Vfl11'Vl V'U 

~ 

-LJ'm'1'Uei 1 'ULL~~~r1~.:i "il~L U'U~'UL zjei~Li'U1m1rrnJ 1 tJu':i~L 'VlP! V1~€l'\J~i;''VlL~'U'Vl'UV1~€l'U~i;''VlL~'U'Vl'UV1~ n'Vl-rl'i~~1~-r'\J , , 
€l'U n 11\Jl 1 ~U)~ fl€l'\J n "iJ fl11L~'U'Vl'UL ~ €l fl11Yi1 N'llV LL~~U)~ fl€l'\J51fl"il ~ 1'\.Jw tl'U \Jl1l.JU1~ fl1Pl"lJ€l.:ili'U1A11LLv1.:ii.J1~L '\Ill'! , .. t , , 

1 'Vlv \Jl1l.J11Vzj €l'\J~i;''VlL~'U'Vl'U~Li'U11"111LL v1 .:i'IJ1~ L 'VlPl 1 'VlmL '1'lL1V'U1 ~'\1111'\J 1~v~ "il11UJ1"il1flV€l~ L~'U11l.J"ll €1\11.:J L~ 'U~'U L zj €)~ , 
'11L! n.:i1'U 1 V1aj-r'U1ei.:i V1~ei~'11L! n.:i1tJ'11"1J1-r'U1ei.:i (mru1~-r'Ul.Jei'Url1tJ1"iJ"iJ1n'11L! n.:i1'U 1 vraj) zj,:i ei ei n 1 ~ LLn ~~'LI 
-LJ'm'1'Uei L!'U~.:i1'U~'U-LJ'm'1tJei 1lJLn'U ~o l''U 

(~) mru~~'UoU€l L'1'U €l L U'UU ~'\J 1"11"1~~~ ~ ~.:J~'U\Jl1l.J fl f1'V!l.J1 V~1.:JU1~ L '\Ill'! 'V!~€l'\Jr1r1~ 511l.J~1~m~~ €l 
\I , dJ , 

'1ru'1l1~1 'Vlv ~~'UoLJ€lL'1'U€l'11l.J1)(1"1J€J1.:JL~'U~'ULzj€l 1~v(l]ei.:ii11.:iL~'U~'LJLzj€l (j) 1 'U Ci'. "lJ€l.:Jl.J~fl1.:J'\JU1~l.J1UJ"lJ€l.:J 1m.:i fl1) ... ~ ~ 

'V!~€l11V fl1)~~'UoLJflL'1'U€l 1 'ULL~~~r1~.:J "il~ L U'U~'U L zj€l~li'U1r111.f11V 1 'U'\.J)~ L '\Ill'! 'V!~€l'U~i;''VlL~'U'Vl'U'V!~€l'\J~,;-'Vl L~'U'Vl'U , , 
VI~ n'Vl-rl'i tl~1~fo €l'U n 11\Jl1 ~iJ )~fl €1'\J n"il fl1) L~'U'Vl'U L ~ €l fl11Yi1 N'll~ LL~ ~U)~ fl€l'\J51 fl"il ~1U )~ tl'U\Jl1l.JU1~ fl1P1"1J€l.:J ,gt , , 

Li'U1m1LL v1.:iuwL 'VlP11 'Vlv mm1 vzjei'U~,;-'Vl L~'U'Vl'U~Li'U11"111LL v1.:iuw L 'VlP11 'Vlv LL '1.:i L1v'LI1 ~'Vl11'U Vl~ei L tl'U~'U L zjei~ , 
Li'U 11"111~ 1-:i'\.J 1~ L 'VlPl'V!~€l'\J ~i;''Vl L~'U'Vl'UVI~ n'Vl-rl'i tl~1~-r'\J €l'U n 11\Jl1~iJ1~ fl €1'\J n"il n 11 L~'U'Vl'UL ~ ei fl11Yi1 ru'll ~LL~~ , , gt , 

iJ1~ n €l'\J51 n"il ~1'\.J1~ n'U \Jl 1l.J'IJ1 ~ m Pl"ll ei.:i5'U1 m1nm'l~1.:iiJ1~ L 'VlPl,r'U 1J11l.J11 vzj ei'U~i;''Vl~Li'U1r111flm\l~ 1\JLJ1~L 'Vll"l 
' 

d Cf 
(~\l'tlB) .... ... .... ... .. ... .. .... ... .... .. .. ... .... .... .. U'j~iS1'U fl'j'jl.Jfl11 

('U1\l'1!!)1Vi'j L'U11UiJ\Jl'j) 

, .. ~.) ~ ~~~~~~~:~:~:,'U1'Yn1~:~;:) L ~ """"" 



cs:'. 

i.T'l..!LL~\lLl EJ'l..!1~vrnu 1~EJY1'111ru1'11nEJv~L~unl.J'llv\l1\l~'l..!~'l..!Lzjei~~1i1m1'!..!1Vlaj1'U1ei \l V1~ei~~1i1n\l1'1..! '11'll 11'LJ 1 ei \l 

(mru1~1rnJeiLJei1'1..!1'1'11n~1i1n \l 1'1..!1 V1aj) zj\leiein 1 ~LLner~'l..!-LJ'm'1'1..!ei li'LJ'1'l1'1..!~'l..!-LJ'm'1'1..!ei hhii'l.J ~o 1'1.J 
'U 

(ct) mru~~'l..!oLJB L'1'1..!€l L U'l.Jii~'U A A'1~~~~\j =fi'l.JmlJ fl flVllJ1EJ~1\lth~ L Vll"l Vl~€l'UAA'1Li11lm1~i31~~ v 
\I , 6J , 

'1ru'll1~1VlEJl'l1l.JoLJ€l \!:> oLJv rn LLG'l~oLJv cs:'.(\!:>) lJ'1~1'1~1'i'mLU'l.J1tJml.JeJIJ111LL'1mtl~EJ'l.JL~'l.J(;l11 (;11l.J°Ll1~fl11"1~Li'l.J1fl11LL~\l 
u 'U 

tl1~ L V11"11 VlEJfl1Vl'l.J~ 1 '1.J'li'N1~Vl11\l1'1..!~Lt:-J EJ LL vdtl1~ml"1 LL'1~ Lvfl'111°Ll1~ mm1m 1 'l.J1~'U'U~~~v~~~1\l.f11A~~~1EJ 
"" 

BL~nvi1ei'Lln'1 (e - GP) '1'1.J~\l1'1..!L'1'1..!ei11m 

~\ld er~'l.JoLJ m'1'1.Jv'1~1'i' V\l~'l..!L€lfl'111~ LL'1~\l 1 ~ L,;1'1..!~\loLJ €llJ'1b~ EJ1tl'UlJ'1~ 1'1Vlfi'llel\ln'1fl11LL~1LL~ mru 
\I \I \I , 

tl1~nei'Un'U Lvn'111~\lnci 11'1~1'1v\l~1'1.Jm1fo1v\l(;l1l.J1~ L 'Li EJ'Um~vi11\lm1~ 1\ltJ1~L vil"111~1 EJm1fo1v\lLeln'111 ~ .1"1. 

l!Jctrn~ LL'1~~ LLm 'IJL ~lJ L~lJ fl1Vl'l.J~ 1~EJ'1~l'i'v\l~'l.JL€lfl'111~\lflci111 'l..!1tJ~'l.JsLJm'1'1.Jel Vl1fl~~'l.JsLJVL'1'1.Jvi31~ijfl11~'1.J 
'U 

Lvfl'111~\l nci 11lJ1~1ell.Jtl'U fl11~'1.JsLJ€l L'1'1.Jv 1 'IX~ei11~~'1.JsLJ el L'1'1.Jv11mT'l.J~'l.JL€lfl'111 'WA1'Un1'1.J\Jl1lJ L~ el'l.J 1 'll~ fl1Vl'l.J(;) 11 
'U 

1'1.JL€lfl'111°Ll1~fl1(;)11A1 

(ti)mru(;l1l.J -LJ'ei (9) - -LJ'ei ct 1J.J1-tlu\l~'Umru~\l~ei1tld 
.. .J .,.,j " iJ~ ' ., 1 • I 

(b.Cil) mruvit:-JEJ'l.J'IJVL'1'1.Jm tJVltJ1EJ\l1tJ'llv\l1~fl1EJ tJ u1~LV11"1 
'U "" 

( b . l!J) ii &i~ AA'1~ ~ ~~ \l;ff 'l.J(;l1l.Jfl!)Vll.J1EJ 1 VlEJ~ v~1~Vl11\lfl11~'1.J~ ii '1fl11(;11l.J~1~11'llU qjfQ'&i ~l.J'1~'11EJ 
~.1"1 . l!Jci'.~rn LL'1~~LLm'lJL~lJL~lJ 

(b. rn) \!1'1.J~ 1\ln ei'111\l~ ml.Ju ru:S nm\l 1~=fi''l.Jvi~ L 'Li EJ'l.Jer tl1~nei'U m1\l1'1.Jri ei'111\l LL~1 LL'1~\l1'1.J~ 1\l 
u 'U 

nei'111\l~Vlil1 EJ\l1'1.J'llv\l1~~1~ijm1~ ~v\'1u n 1:fiertJ1~ flv'U fl11\l1'1.Jrlv'111\l~ijAru'1lJU&i L ~ v\lt>ltJ 11 LL~1 rlv'l.J-J'tJ~ 
<I.I o~ \I , 

~w11'lluqjqj""&im1~~~el~~~1\l, ijt:-J'1 Hu\l~'U 
(b .ci'.) fl11~~€l~~~1\l(;l1lJlJ1(;111 ctb 111fMl!\l ~) ('IJ) L~~ (A) LL~~1~11'lJU'qJqJ""&im1~~~~~1\li 

., 
(b.ct) fl11~elv'1\lm~lJV11~~LL'1~fl11L'li1eli\lVl1~lJV1~~~ 

(b . b ) mru\l1'1.J~1\l'U~fl11Vl~el\l1'1.J~1\l L VllJ1'U ~fl11tl'U'UAA'1 Li11lJ~1 L 'litJ ~1\l~l! fl\l1'1.JeLJ'U1fl A1 
• 'U 

'll11~1\l'll1~ ~-un\!1'1.JLn'U'lJEJ~ ~-un\l1'1.Ju'l.JVin-LJ'eilJ'1 LlJ'l.Jt>l'l.J 
'U 

rn .Cilrn ~~'l.JsLJVL'1tJ v r;] el\lijtJ1~ '1'U fl11ru1'l.J\!1'1.JtJ1~ Lfl vi 1 '\X'U~ fl11 'U~Vl11~~ fl11~ 1 LL 'U'U fld'U1.:!'11fl1 EJ1 tJ 
'U 

h.:i~EJ1'U1'1'1Jv.:!1'~ Vl~v Lelfl'll'l.J LL'1~LU'l.Jm 'IX'U~fl11~~"v11~1 €l€lflbL'U'U~1L~v 1 ~m etlel~1\lLV1 EJ\l~v ~(;)~\l~1'1~€J1(;)LL'1 ~ 
"" 'U 

~~ Lnuer1L~eitJ1'l.J11-:i~ EJ1u1'1 11lJ'1'l'li'nv\'1m1lJ'1~m~ 1 '1..11.:i L~'l.J1lJi!ei EJn11 ct,000,000.00 LJ1vi (~1~1'1.J 
'U1Vln1'1.J) 1lJiJ el EJ n-J1 \!:) LL ~\l l~ EJ r;] v\l LL 'l.J'U ~1 L 'l.J1iqJqJ1 LL'1~Vlli'.:!~v1''U1el\l t:-J'1\l1'1.J LL'1~~~'1.JsLJ VL'1'1.J el tJl v\l ijVI ~v 
~~vi1 ld\l\l1'1.J'li'n~~~1~1~mlJlJ1m3j1tJ~1Vl~'U~n~1 h.:i~EJ1'U1'1 (1 . \! .\!:>) vi~ei (1 . .:i .ci'.) zj\lB'4'1J1\;ll~EJm~vi11\l 
€J(;l'11Vlfl11lJ 1 tJtJ1lJ'lJv\l'Ll ~'U AA'1tTtJ LL'1~ LU'l.J 11\l\l1'1.J~ij1~'U'Ufl11'1..hu ~J1L~ EJffi~-rum 11'u 1v\jArufl1~ fl11tl1U ~ • • • 
J1 L~ EJ'11 nV1il1 EJ\l1'1.J~1~1uei'l.J ru1 (;l L lJ'l.J~m1'1 ~'U1el\l Arufl1~~il1L zjei~ei 1~EJl'i'ei.:i~'l.Jt:-J'1tl1vei'l.JV1~\lei~1\li!vEJ (9) 

, " \I , 

A~\l/tJ LL'1~r;i' ei.:i ~tJt:-J'1 fl11(;111 '1Arum~J1ei ~1\li!v EJU'1~ rn A~\l ~1vlJ ~'l.Jbelfl'111t:-J'1 fl11(;111'1Arufl1~tl1'1Jv\lU • • ' 1 ., .Jd ., 
'11'1~ 'l.J1'1.JV1EJ'l.J'IJVL'1'1.Jel • 

.. u 
('1-:i'lle:iL .. ... ... .... .... ....... ..................... ... th~IT1't.lm~lJn1~ 

('U1'1'll!J 1~~ L'll\91 \lDm) 

(a•~o) ~ :~~~~~~:~:~!1u1<yn1~:~;:, k L °"""" 
('U1-:i"'11u-:i n'll uEJ~'t.15) (m-:i"'11vi~EJ-r\9ltl {;]'l.J~~1111'1m Pl) • • 



. ... ... 
cr.G> A1'UEJ11J'tJtJ{le.J1 

"cJ1'1~e:nvi" vtmEJ~.:i cr1~n~n~ru~L~EJ'\J~e:iEJ L"1i'U hlnA11'\J'1ntJ·rn hJnn~'ULvt~'Ua'\J~'U m1L~e:ivi 
LtJ'UIJi''U cr1~-u111Ji'e:i.:i'1~mvi~hlvtl.Je:i.:i 1111~.:in'11nw~~ hJn1vt1e:i5n-u1vi vt1n'V'l'\JcJ1Mnm~e:itJ ~tJ 'U1.:i n1vt1e:i 

lJ \J , \I 

5 n-u1vi '1~ h.J'l111111°i1'U1 rui11vt'Ll n mi~ IJi'e:i.:ii.11 e:i e:i fl'11 m~'\J'\J m1vt11'U L 1 EJ'UcJ1i1'UVi 
' 

"cr1 L Yi EJ.:i'V'le:i" vtmEJ~.:i tl~mrucr 1~1Ji' e:i.:i m11 <tl~e:i1'U vt1e:i ~ e:i"1i1.:i n'111vi n'11vt~.:i1Ji' e:i.:in L YitJ.:i'V'le:i1J1111~ 
L 1'1'\'i tJ1'\J1'1 LL'1vi'lf111l.JIJi' e:J'I fl11 LL~'1~fl~'llJ11l.J)~'\J'\J~IJ1 fl'1'1 tl'\J cJ1''U~1'1 

" 
"cJ1i1''Unm" vtl.J1EJ~.:i cJ1~i11m'1.:i 1m1.:iYim'U1'11Ji'e:i.:iLll'U 1tl1J11l.Jn1vt'Uvin'11-ue:i.:i11.:i'V'lm'\J1'1 

"cr11~l.J11J11~1'U,, vt111EJ~.:i cr1~i11l.J1'1.:i1m 1.:i'V'lm'U1'11Ji'e:i.:iLiJ'U1tl1J11111111J11~1'Ucr1m m'U11.:i'V'lm'U1m:a1~nLn1J1 ... ... " II II 
Clf Q.J 4 CV Clf 

l.J'1 fl~fl.l~Yi'U~1'U vi.:i'U ... 
- ~n~ru~'lJe:J'lcJ1 L"1i'U cJ1~1EJ (Cotton), cJ1~1tJL1'UL'U1, cJ1th~fle:J'U, cJ1L'V'l~Le:im1J1e:iie.J'1l.JL1EJe:J'U 

(TR: Polyester-Rayon) cJ1Le:JmL'l"Ji ~n~ru~Vl1'1fl1EJ.fl1Yi'lJe:J'lcJ1 L~'U1EJ ~1EJVle:J tlL~'\J Lll'U1tlml.J~tl1vt'Uvi 
- Aru.111'V'lcJ1L~e:i'111~'1 vt1e:i1<tl IJi'e:i.:ihJvtEJ1'Um~~1.:i hJwmm~e:i.:i vt1e:ine:i1~Lnvim1LL~ zj,:ine:i'Ui.11cr1l.J1 

' 
1 m 'U)~'U'UIJi'e:i.:ii11cJ1azlfl vl1f111l.J'1~mvine:i'U'1.:i 1 ~vtt11EJ'l1'U 

- cr1mm'U1~'U'UIJi'e:i.:i1lJ'll11vivt1m~e:itJ ~tJ 'U1.:i n1vt1e:i5n-u1vi mn'V'l'U11n crfo~1.:i1Ji'e:i.:ii11e:ie:in'11m~'\J'\J 
"I , '\J \J 

i1'UVi 1vimo'V'l1~n~11cJ1lAmA~e:i.:iifo.:i1'U~1EJnm.:i LL'1~cJ1.:i1'U~e:i.:i~1~vi 
' ~ 11 Q QI 4 

cr.11:1 AWi'l1J'UlJl'Vl1{1~1'UL'VIA'UAn1~'l!n tl'U ~~ • 
~.l!:>.<il cJ~'U-LJ'm'1'Ue:JIJi'e:J'ILL'1vi'lvt~fl~1'U'lJe:J'l'1m'Uffi 1'1'11'UazlflcJ1 11 n~mLLtJflazlflcJ1~viL~e:J ~LLtJfle:Je:Jfl'11fl " ... 

'\J~Ld fl.lazlflcJ1'1 flU1fl~11 tle:i ~1.:Jotlvi L '1'U 1lJ1 <ti Lfl~e:J'lazlflcJ1 Lfl~e:J'le:J'\J cJ1 '\J ~nru-ue:i.:i cJ 1~vi L ~e:J'1 flU1fltl'\J'\J~L1rucJ1 
J'.iJ v 1• I .'"f ., ' ,¥ 1 1 11 

., 1 ti 0 I ' .,j 1 L e:J'UV11 u ~rn.Jl.J11Jl1~1'Ufl11ue:J'lfl'Ufl11LL'V'l1flW'11m'lle:i )fl viEJl11€l'ILL'U'\JLLe.J'Ue.J'I 1'1'11'UYi)e:Jl.J)u'11tJl.J1tJ'U 'U 
... " 

... dd ... 
1'UVlEJ'U'lJm'1'Ue:J 

11.d II I/ CV O I 4 IV d 1 Jt ti I di IJ ~ 
~ . l!:>. l!:> e.J tJ'U'lJ e:JL'1'U e:J IJl e:J'l '1vivi1fll.J€lfl1~'\J1 'U fl11 'If fl-e:J'U-1 vi vi tJ L '\J e:J 'I IJl 'U fll.J e:J IJl e:J '11~'\J 'U 1tJ1 

\I \I \J " 

LL'1~ e.J'lazlflyJe:J nffi m 'U fl11azlfl cJ1 e.J~IJ!Jl rucn tJi' e:i.:in L e:i fl'111 SOS/MSOS IJ11l.Jl.J1m~1'U'11 fl'1 LL'1~'11l.J11'1m1'1'1e:J'U ... 
-LJ'e:Jl.J'1 ~1'U f111l.JU'1 e:ivi.fl tJ'lJe:J'l'111Lflffi~'V'l~e:Jl.J LL 'U'\J Le:J fl'111l.J1~'U1 'U1'U~'U-LJ' e:J L'1'U e:J 

" ~. l!:>.m cr-r'U~1.:ilJi'e:i.:iazi'n~1EJ1~'U'Utl1~e:i'U~e:iruvtnne:i~1.:iuvEJ 1lJ~1n11 lrl<il e:i.:i1111L'lfm~EJ'1~'U 1 tJ 1viEJIJi'e:i.:i 
" ' " 

1.1 ... 1 ... dd ... 
LL'U'\JLe:Jfl'111 u1LLflil.Jfl116/ffl 'U1'UVltJ'U'lJm'1'Ue:J 

~. l!:> . ~ cj'fo~1.:ilJi'e:i.:i~vi'1.:i11EJ.:i1'Ue.J'11~'U'UthuviJ1 L~ EJ-ue:i.:i 11.:iin '11nvtt11 EJ.:i1'Uvt1e:i'1mu'U~vtt11 EJ'l1'U 
" Lzje:i~e:i1~~n'UcJ11~1'1Vl11'\Je:J~1'1Ue:JtJ (i) fl~'litJ 1viEJne.J'11Jl11'1tl1~'1 Vlfl "l b(l L~e:J'U 

" ' I 

~. l!:> . ct cJ 1''\J ~ 1'1 '11 l.J11fl ~ vivt11 m ~ 'U zj,:i LLtJ flL lJ'U cJ 1 '1~ €11viLL'1~cJ1L~e:J'Ue:i~1'1U e:i tJ e:i ~ 1'1 '1 ~ l!:> fl'U 
" 

~tlmruLA~e:i.:iljmL'1~~.:ieJ'1'U1EJm111'1~vi1n~1.:i 1 '111111n 1 ~'U~m11~~rnvvim~G1qJqJ1 
~. l!:> . b cJ1''U ~ 1'1'111111flvl 1f111l.J'1~e:J1vicJ1 '\J 11'1 ~'UlAe:i LL'1 ~azi' fl ~vi cJ 11 ~b '!Yi tJ 1'\J1 '11:a1 ~ .flL n IJl 

" ' " IJ11l.Jl.J1m~1'Ufl11Ue:J'ltl'Ufl11~viL~€l IJ11l.Jl.J11Jl1~1'Ufl11vl1'11'U ~1'Utl1~1e:J'U1lJEJ LL'1~f111l.JU'1e:Jvi.ti'EJWtJ~L1'11'lJe:J'I ... ... 

d C5 
( '1.:J'l!B) .......... .... .. ... .. ........ ..... .... ..... ... ... tJ 'S::: 51'1.J fl1'Sl.J fl1'S 

('U1'1'1!~1'V'l'S L'lJIJliHJm) 

YW1tJ1'11'1l1'1iV'l'!i1'U1qjfl1'SYlLi'f~ ~ ~ ----
d ~ d "'--- ~ ('1'1'1!B) .............. ... ............ ... ............ .. ... n':i'Sl.Jfl1'S ('1.:J'l!B) ..... ..... ... ... .. .... .... .... .... .... ........... fl'S'Sl.J fl1'S 

- Clll 0 -Yi ti 1tJ1'11'1!1'1l'Yi'll1'U1qJfl1 'S'Yi Li'f ~ 



Ci'. . \!! .~ cr-ru~1\1~€l\l~t'IVl1CJ1'U'Vn'Vl'U~ L ~e:i~u LL'1 ~ci-:icr1'1JtJ\l L ':i\l'WCJ1U1'11'8':i~mn\Jl Lt'! E.J~t'l'V11E.J1'U'W1'Vl'U~ 
" " 

'11'Vl~'U~ucr1L~e:i'U1-ffLL~1\11n1':i-:i-wc.nu1'11'8':i~mn\Jl1iJEY-:i1 ':i-:i-:i1'UsB'ncr1 LL'1~~t11ci-:icr1~~mt11\11n 1 ':i-:i-:i1'UsB'ncr1mEY-:i 
" 

1 ':i-:i-wE.J1u1m'8':i~mn\Jl 1t11E.Ji1111'Utl':i·n.1~ucr1~V1tl1E.J'U~m':icr11'U1 ':i-:i-wE.J1u1'11'8':i~mn1J1 zj-:iE.J1'U-w1'Vl'U~m -ff l'i'e:i-:i 
" " " 

L lJ'U 1 i.J1J11'-.lmm~1'U f11':imUfll.ILL'1~iJe:i-:in'Uf11':i~ t11 L ~e:i LL'1~i1~ m~m.1~ L ll'Ul'i'~i1i.Jw\Jl i.Jnllt11:Wt11'8t11 hJ~ni.J':in 
.,,. , \I \I 

hmJ11 V1'1'VIE.Jt11\11m'1 i1m':iv11m1'-.l~~mt11':i1E.J1'U LL'1~6lie:i'-Jtl1':i-:i 1~l1~.n1-w-w~e:i'-J1sff-:i1'U1J1'1e:it11L1m 
' 

114 II o 111 Q.I Q.I <di II lJ .J.J .J I.I .JI/ I II 

Ci'..\!! .~ e.m'U'llm~'Ue:im'U1 E.J m1'-.I~ ~m n 'Vlfl ru~ m':i'-.1 f11':i \Jl':i1\l ':iU'W~ t11 'Vl':im '11'Vl'U1'Vl'Vl Ln E.J1'1J tl\l'Vle.JJ 1 \11\1 
" ' " 

'-.ltJ'U'VllJlE.J 1 ~ L -U11 i.Jm1\l~t1UL~E.J1nu~'U\Jl e:i'U m':i'-.llITT 'Uf11':isB'n e.J~\Jl.tlru;ii.J':i~ L.f1'Vl/~~e:i'lle:i\IJ1c.n LL'1~e.J-:isB'n'W e:i n 

m i'Vlni.J':i~ b.f1'Vl LL'1~':i~uutl1ut11J1b~E.J\Jl'1€lt'l\l'U':i'1-ruci-:icr11 'Umru~cr11~1\1Li1'U~'-.lm':i ~1'-.11':i'1 b -U11 D\Jl':i1\l~tJU 
' " 

1~ V11ncr~u~1-:i hfo'Un 111J1V1~e:i hJrl1'U1E.Jm1'-.l~~mn1 ~flru~m':i'-.lf11':im1\l~u~~t11 V1~m~1V1iJ1~cr L~E.J1.LJ'e:i-:i1J11'-.!~ 
\I .. lllt , \I 

cr-J1~1\l'-JtJU'VllJ1E.J 1 ~b .LJ'1 \Jl ':i1\l~tlU cr-J1~1,:ii1~'Vl6~\l~U tlf1L~f1~ruru11~ \I \I .., .., 

.._ II "' 
CJ:'.m P!WiUJtJ\Jl~1'Ubbe.J'UnT"a'W~'U1bb'1~Pl1'UfUJ • • 

Ci'. .rn.Cil cr~'U.LJ'm~'Utl~tl\l~t'l 1 ~i1crmufl'-.l\11'U1 'U~lbL'VltJ\I 'WCJ1U1'11°11Ufl'-.lf11':i~t'IL~tl (Infection Control 
\J \I , , .. 1 .. ., ., 1 ., .,j.,j .. 

Nurse 'Vl':itl ICN) 'Uf11':il°l1Ufl'-.l'-.11\Jl':i~1'U\11'U'U':if11':ie.J1LLUUfl':iU1\l\l':i 'W':itl'-.ILL'UUL€lf1~1':i 'U1'U'VlE.J'Ubtlf1~1W'U . ... 

Ci'. . rn . l!J cr-r'U~ 1-:i IJi' v\111'-.ID':i~'ll'-.1 tlU'Vl1\ll°l ru~ n':i':i'-.1 f11 ':i \11'Ucr1 b ':i \l'W E.J1U 1'11'8':i~.f1 Ln \Jl'Vl~tl L ~ 1V1iJ1~ 
" ' " .J.J II Cl.I CV .c::. I.I <di ~ 

'V1Lf1E.J1'1JtJ\lf1Uf11':i'Wl'lJ'U1fl'1J.f11'W\11'UU':if11':ie.J1'Vlf1 rn Lt'ltJ'U/fl':i\I 
' ' 

Ci'. . rn . rn cr-ru ~ 1 \I ~1lJ1 ':iCl mu fl '-.I fl '1J.f11'W f11 ':i-r U ':i €!\I fl '1J.f11'W LL'1 ~lJl \Jl ':i ~1'U f11 ':i'U ~ f11 ':i \Jll'-.1 lJ1 \Jl ':i ~1'U 'U ti \I 
\J , " , "" .... 

L ':i\l'WE.J1U1'11'8':i~iJLfl\Jl -ru~t11'1lt1U LL'1~~1Lil'Uf11':i1J11'-.ln\lm':i'-.l~ru.n1m~-:i'Vl'-.lt11\Jl'1€lm~E.J~L1'11~~~1 B'U 1~LLri 
m':i1~u~m':i\Jl1'-.l~'llti~1t11flrum-wi.J':i~'11L~t1'U , m':iL.LJ'111'-.!i.Jw'll'-.!LL'1~v11n\lm':i'-.lflrum-wm'-.!11':i~~n1V1'Ut11 LL'1~ 

' ' ' 
L -U111'-Jf11':i\Jl':i1\JD':i~ L:iJ'Um':ifo':itJ\lfl'1J.f11'W\11f1~'11U'U~1\l 'l 'Vlf1fl~\lffi ':i\l'WCJ1U1'11'8':i~mn111 rll'Vl'Ut'I L -U1fo f11':i 

' ' " 
\Jl':i1\l-r'U':itl\I 

CJ:'.CJ:' n1':i~111fl'1n'l':i11~~'U1P!Wfl1'W 
' 

nr.im~l-l~oo.J'U1'1'1.ll11'W L'll'U n1~vl1L'°1Nn1~~00-J'U1'1'1.ll11'W\11'UU~:::~1il (CQI project) . nr.in~nJ cl'~ . 

n1 ~.n'e)lJ'e:J'Wtl'WLL'C:i:::';jfitJil~ Ln'e) Lfl ~ L \·HWilnL~ 'U, nr.i m'~l-l~'U1~ L~tl'J~'e)\I riu n1 ~~ oo.J'U1'°1nJJl1'W\l1'UlJ~n1~er1 dJ q q q 

~fu~1\IYl\ltJ~~ [;l'll-1'\Hf n LnrurnVlnn~l-!1t1 LL'C:i:::~:::Liltiu1~ n1~'U~ 11L~ti Lf'11\I fO'l f~ 'l~ti"ll'tl ~nt1'C:i:::L~t1~1~~ 
'lN-wmu1'C:ir:i~~:::mn[;l 

" 

( '1.:i~ei) ... .. ...... .. fr ................... ... ... tl1~51um1iin11 
('U1'l'!l!)1'V'l1 L 'UtJ1UiJtJ11) 

(••~•> ~ ~~~~~~~:~:~:;m<ym~:~;:) k=~"n" 
(u1.:i'11T1.Nn'!l U'v~'UTI) ('U1.:i'111V1Yi'v-rtJltl 1Ji''U~~l"11"1'V'l.:ii'I) 

' ' 



er.~ nTrntl'u~'4'U~1'UL'Vlf'l fo L6lV~1'H'l'UL'VIA (IT) 

L ~BfntJl°llJm~tJ1\J fl11~Vl~\1~1'1~B1Vl 1m~~1lJfn1lJ~B\lfl11'LJB\lL1\1~ V1'U1'11:a1~.fl Ln~~~BlJ~\l 1lJ L ~lj 
' " 

~ 1L~atJ~nff1 \1 LL'1~m it tJ LLvi'1 ~V1i.l1v\11\J'Vl11uri11 i~1 v~ Lnvi~tJ1 tJLLvi '1 ~ l"l~\I ~1'u41\l~v\lil1L'Vl1"11tJ1'1 v 
" " 

'111'1\JL'Vll"l (IT) LeLJ1lJ1'1tJ'U'1\J\J\11\J'U~fl11~1 LVIV 1 ~1~\J'Ui l1rn1mtJl°llJm~tJ1\Jfl11'Yi1\11\J ~\Id 
' ' 

~. ct . CS> hhLLmlJ'11L ~'11tl'11V11'uu~V111~Vlfl11~1LL uumtJ1\1'11 1 tJf111tJ~fl11\11\J~1 LVIV1 cii\11tJc.i1tJ 
" 

1~uu web Browser LL'1~ Application 1viv1tl1LLmlJ~\lfl~11'11m1ma\11'urn1'Yi1\11tJ1~~\11~tJtJ Android Lrn~ 
IOS '1 ~~ B\ll1WutJ1'fl'l31fn1lJU'1BV!Jl V'LJB\lfl11L .LJ1Ci\leLJBlJ'1'11lJ11fln1'Vl\JVl ID LL'1~ Password L .LJ'1cJ1tJ 1 U1LLmlJ 

" 
'11lJ11fl ~ Vl~1lJ flW'U1\J fl11'1i' fl LL'1 ~tJ~mru fl111 '1J ~\I LLvl fl11~ VI LntJ ~1 L ~B\J fl11~\I ~1'1~B1Vl fl11~\J~°LJ\l1\J1\J 1'1J~1 
'1~B1Vl'LJB\IWU1 V\11'ULLvl'1~'Vli.l1V\11\J '1~ Bfl~11°l\I L 'VI~ B LL'1~11V\11\Je.J'1tl1~'111tJ (Real t ime) tJ1~'11'1tJmt-1 

LL'1~tl1~'11 L~B\J L 'litJ11V\11\Jl°lnJ.fl1~ 11V\11\J rn11 '11~1 11V\11\Jrl11 '11~1 v i'1 i ~~Bl.JLL \J'ULBfl'1111 tl1LLmlJ 
' m~u1tJrn1'Yi1\11tJ~\I LLvl~tJCi'lm~u1tJm1~\llJBu~1~1lJV1i.l1v\11tJ'llm 11\l~mu1'1 ~\ld'11lJ11riVi'111ru11 ~n fl11 

i11L 'Vll°l L \J fa V~1\J~~i1'1 'Vl~vl1'VitJV\Jvl'LJ\J~\leJ'1U~V~lJ11 m \Jfl11~1L U\J\11\J~\JB~nu LL \J1'Vl1\lfl11'U~'Vl11~Vl fl11 LL'1~ 
' " 1., .. 1 ., ..J..J .. ., 

fn1lJL'VllJ1~'1lJ'LJB\l fl1 1 'Vl'U1fl11 \JTU'VlV\JLBfl'111V\J'LJBL'1\JB 

~. ct.® atlmru (Hardware) L'litJ l°lBlJVi1L~B1 tJ{'UL~B1 Server LL'1~ri11i~1v1tJrn1LzjBlJvlvnuwuu 
' 

B\JL~a1 di~ ri1u11\lfo'l31 ri11'1vi~\JL tJ~ a\I L ~alJ11'111 tJm11 ~u~m1 \1 1tJ~1'1Ja\I b\l~v1u1m:a1~mn~ 
' ' " 

~~tJsLJB L'1tJ a~ v\I L tltJ~~ viV11 LB\I LL'1 ~-ru ~ vi'1Jau ri11 '11~1 v~\l'VllJVI 
" " 

d llQI II II o 4 

er. b ff";i::u1'UnTrn~1u\11\11J1v\lf!1L 'U'Ufl1"5 
" ~.ti.CS> b\l~v1rnm:a1~rnn~ '1~~vi~\1~1L~atJ1~LLn~fo41'11tJmlJ1rutl1~mrum1 ~oo nL'1fl1'lJvia1tJ 1viv 

" " LLEJfltl1~L.fl'Vl~1~'1i'fl LL'1~~1'u41\l~B\llJ11'u~1~V1i.l1vu~fl11~11 tJ h\l~V1tJ1'1i ~\ILLvlL1'11 o~.oo \J . - CS>ct.oo tJ. 
" 

'LJB\l'Vl fll\J zj\l'Vl1\l L 1\l~V1U1'1 i'1~lj L41'VIU1~'Vl~B~~1~fo fl11LLvl \l~\l 1 \Jfl11~11 '1tJ'U ~1 LLvl '1~ fl~\I 
' " 

er.G"J n1::u1'Ufl1"5~1LU'U\11'U (Process Workflow) 

~.~ . CS>. fl11 LntJ11'U11lJ ~1 L ~ m.J L 41'VIU1~~1 L U\J fl11LntJ11'U11lJ~1 L ~B\J'11 fl'Vl fl'Vli..11 V\11\J.fl1 v1 \J , 
h.:i~mu1'11 tJLLvi'1~1tJ LL'1::i11~fl H ru ~a.:i~fl~1 L~BtJ L ~mam11'u~1'11fl h'l'li'fl~1lJ1arn 1m~ti1V1tJvi 

~."11 .® . rn1i11~\1~1'1~mvi LL'1~i.:itl1V1t! fl~1lJ ntJ 11.:i'li'fl~1 L utJrn1i11~\1~1'1~m~~cJ1tJ m~u1tJfl 11'1i'fl 

'11fl1tJ natJV1u1 ~~alJ~1 L utJm1i\IJ1V1trfl~1lJntJ1::w-J1.:im ~u~rn1LL'1~~LL 'Vl'U'LJB\l L 1\1~ v1u1'1 L ~am1l.Jri fl~a\I 
" " " 

L tJ~\11'1 LL'1~'11lJ11flm1'1'1BtJ 1~ 

~ . "11. rn . fl 11'LJ tJ ~ \l ~ 1L~el\J1tJ~\IL1.:i'Ii'fl~1L~B\J~11u 11lJ11 '1 ~ i;i fl'LJ\J ~.:i 1tJ~.:i11 \I'll fl~1~lJ 1~1~1\J " ~ 

1vi v~1 L UtJ rn1mv1~'VI~ fl'1'll ffu1lT v LL'1~m~1~1'U rn1mtJl°llJ m1~vi L ;ff a L ~a L .LJ1'1 m~u1tJ fl11'1i'fl'Yi1m1lJ'1~ mvi 
, cd , " 

.. u 
('1\l'lJB) ..... .. ...... ................... ... ....... ....... th:rn1'Un'l'11Jf111 

('U1'1'1l!J1'W1 L'lll'l'DiJm) . 

..J ?...c:: 'WE.11U1'1l'lJ1:U'W'll'Tt.11qj f111~L~'lj ~ y 
('1..:J'llt1) .............................. .... .. ....... ... ... n11l.ln11 ('1..:i'lJei) .......... ... .. ... ........ .. .... ....... ..... .. .. . n11l.ln11 

(u1..:i'111u..:in'lJ i!v~ufi) , , 



VI.I VI.I I V ~ ..!" Veil 

ct.lrl.ct . fl111Ue.J1'1~ €l11'lfl"1U L 'U1'11~UU fl 1 CJ'\11"1\l L'11'1 '1'U m~U1'U fl1)'1f fl'j'l'J LL"1 ~l'l11'1'1e:JU rirufl1Y'j 
'U • 

~1'1~e:J1Vl'1~Clfl'l.11~\lfl~Ul.J1~\l L 1\ly.jCJ1U1"1 L ~ml'l~CJl.J L oLJ1~fli~U1'Ufl11U~'\1111~Vlfl11LL"1~ fli~'11CJ~11 ~'Vii.id CJ\l1'U 
'U 'U 

~1\l 'l 

ct.lri.ct. fl111'l11'1tJU LL"1 ~U'UVi floLJ e:Jl.!"1fl1)1 otl\l1'U~1 L ~1'Vl-LI1~'Ue:J\l ~~'UoLJ m'1'U e:Jvl1 L-W'U fl111'111 '1tJUU~l.J1 ru 
'U 'U 

~1 ri.:i L 'VI~ e:i LL"1 ~tJ~l.11rufl1i1i.:i1'U'U e:i.:i LL~"1 ~'Vli.11 CJ'l1'U y.j~e:Jl.J L~l.J ~1'Vl VI LL 'Vl'U 1 ~ L YiCJ'ly.je:J ~ e:i fl111i.:i1'U Ll'lCJii fl 11 

ct.lri . b . fl1)~ l'l Ll'l~CJl.J LL"1~ fli~'11 CJ~1'1 ~ e:J1VI ~e:J\l ~1'1~e:J1Vlvl1 L-W'U fl1)~ VI Ll'l ~ CJl.J ~ 11'111.JoLJ e:Jl.!"1 LLG'l~tJ~m ru~ 
'U 

LL~ "1 ~'Vli.11 CJ\l1'U ~ e:J\l'U e:J y.j~e:Jl.J'l.11 ~\l ~1'1~e:J1VI1 ~~'l'Vli.11 CJ \l1'UU "11CJ'Vl1\l €l ~1\l filiU rl1'ULL"1~1'11\ll'l1l.Ji e:JU L 1 "11~ 
ri1'Vl'UVI 

ct . ~ . C9l ~~'UoLJ eJL'1'U ei \Jl €l\l~ l'lvl 1 LLe.J'U fl11vl1L-0'U'l1'U L -d'U LLe.J'U fl1itJ{jU~\l 1 'U rle:J'U L~l.J\l1'U , LLe.J'U fl11~ 1'U 

L 'Vlfil L 'Ufa~' LLe.J'U~\9lJ'U1Ufil"11fli Lt'lCJIJi'€l'lLL 'UUL€lfl'111l.J1~'U 1 'U1'U~'UoLJeJL'1'U€l • 

ct.~ . Iv ~~'UoLJeJL'1'U€llJi'€l'lvl1 L-0'U fl11~VI Ll'l~CJl.Jfil11l.Jy.j~e:Jl.J L -d'U y.ji.J fl\l1'U~tJ!jiJ'~'l1'UU1~~1 h.:iy.j CJ1U1"1 

1:a1~mnl'l fl~l.J~1m i'11'Vl~U~U1 CJ e:itJ mru'Vl~mri~e:i.:ille:i~'U <1~ LM CJ1oLJ€l\ltlU fl11U~fl1)\l1'U~1 LL~1 L'1~'1 bo 1'U 
" , \J , I 

rle:J'Ufl11L~l.J 1 ~U~fl1i\l1'U~1 

ct . ~ . bn ~~'UoLJeJL'1'Ue:JIJi'€l'l~l'lvl1~1l e:i16m1tJ!ju~\l1'U el'U 1~LLrl fl11~U~1L~e:J'U'11fl'Vli.11 CJ\l1'U~1'l 'l, fl1'~ 1 -ti 
Cl\l~1 , LL 'U1'V11\lfl11~VI fl1i~\l'Ue:J\l~VIU'Ul.J1nu~1, fl11~U~1'1~e:J1VI LL"1~fl111'111'1'1e:JU, fl11~\ll.Je:JU~1'1~e:J1Vl 1 tJ ~\l • 
'Vli.11 CJ\l1'U~1\l I y.j~€ll.JLL 'UUL€lfl'111l.J1~'U 1 'U1'U~'UoLJeJL'1'Ue:J 

ct.~ . ct ~~U ~ 1\l ~ eM vl 1 L-0'U fl1ioff .:itl 1'\llU fl ~1'1~ e:J 1 Vl'Vl fl fl~l.J ~1 n e:J'U fl11L~l.JU ~fl1 i LVI CJ 1 ~~ e:J e.J"1fl11off .:i 
'U • • 

J 1'\lli.J fl'11 fltl1'Vli.J fl~1'1~ml'l L lJ'U-LJ'eil.!"1'51.:i~.:i 1 'U m1fiV1fi1u ~m1 L ~ei 1 ~Lnl'lri11l.J'1 fllJi' ei.:i 1tJ~.:i1'1 LL"1 ~'11l.!11'1 
'U 'U 

\JI i1'1'1€lU1~1'111.J'\ll~ flfl11U~'\111i~VI fl11 zj'l 1 'U fl1iU ~fl1i~1'1~i'.ifl1i"1\l"11 CJ1Je:Jzje:J~U'V111UCJ e:JVI fl1i~UU~fl1i LVICJ 

ct.~.cr ~~u~1.:ilJi'mL lJ'U~~V1'Vl1Lri~e:i.:ii'.1ei.:in'Ul'l'ULm (PPE) LL"1~eitJmru~1.:i ri '11'Vffoy.ji.Jfl.:i1'U"Uei.:i~~u~1.:i 
\I \J , I \J 

'Vlflfil~'l~i'.ifl1i~VILnU~1L~e:J'U~11tJ ~1~VIL~e:J zj\ly.jUfl\l1'U~VILnU~1~€l'li'.ifil11l.J~L~e:J\lfl1)~1'li'.le:J 16tJf1u~\Jl'ULe:J\l~ 
• 'U ~ 

' ' I.I .di cil d v v 
Cl fll'l e:J\l Ll.J e:JCl fl'Ue:J\ll.J fill.J'\111e:J'11ifilVl'\11"1\l 
'U 'U 

ct . ~. b ~~U~1\l~€l\lvl1L-0'Ufl1i'll'11~f111 ~Yl11'11l.Jfl1i1 otl'l1'U'1~\l LVICJ 1 ~riru~ fli1l.Jfl111'l11'1~U~'1VI 'Vl~e:J 
'U • 

L~1'\ll-U'1~~L~CJ1oLJ€l\l~~11~1\ll.J€lU'\lll.J1CJ L U'U~i'.i'V1-U'1~U'UVifl'Vli.11CJfl1i1 otl\l1'U LLG'l~LL~\loLJe:Jl.!"11 ~~fo~1\l'Vli1U L~e:J'U 
\J \J \J \J 

"1~ (9) ri~.:i 1VICJfl1i~l'l~.:ifal'lerfl ~Yl1 h.:iy.jmu1"11:a1~mn1J1LtJ'U~~V1~.:i 
'U 'U 

~ er 
('1\1'1HJ) ............ ..... ........ .... .. .. ..... .. ..... .... th:::i51'Umil.Jf11i 

('U1\l'll!)1Yli L'll1J1 tiDm) 

(O'~") ~ :~~~~~~::~:,1U1<yn1~:~;:) k t= """"" 
('U1\1'111u\ln'll uv~'U6) 

' ' 



~. c;i . rri er-ru~1\l~el\l(;)11\lf1rumvin~l.!er1 ~el ~m~ru~·1IB-:ier1er1~1CJ (Cotton),er1LmmvH ~n~ru~vn-:i 
'U , • 

m CJJ11Y1'1Jel-:ier1 L'1ti 1CJ ~1 CJ'Vlel 1~ mL tiu~'1 fo1el-:i'11n'1muti'W'\Pllmel(;)'11vtm1l.!~-:i'Vlel , 

~.c;i.ci er-ru~1\l'11l.111'1~~Lnuer1 L~ el'!J 1~'Vlfl1ti el ~1\liJelCJ1'!J'1~ Gl 1elU 1~ CJU~l.!1ruer1 L~el'IJ~'1~81Jn 'U , 

1~CJU1~mru c;ioo iifa n-rl.!~ eli'ti 1~CJ hhi'ti1tivtCJ~11'1lfl11V!~el1tivtCJ~i.Jn-U(;)nm~ ~-:id l 1\lYICJ1U1'1'1~~ e:i-:i~~'1-:i . , ., 
er1L~el'!J 1~LLner-ru41-:i1 tiiJ~mruU1~l.J1rufl11 ~oo nfan-rl.J~e:Ji''!J l~CJiJU':i~ LJl'Vler1~'1~81JmLCJfl 1~~-:id 

'U 

~.c;i.ci.Gl er1 L ~el'!Jli11l.!~1 hJ~~ L~el U11'11 '!J'1\ler1~ L ~CJ1LsLJl.J/'1\l'W'11'1~fl1'11~LLn er1~1 -tlnu , , , 
~D1CJ L~el'IJLV!~el1f1'1 el1vt11 m1U'1flU1fl~'!J 1 ilL~elhflt!'!JL~eltJ11Jmn er1L~~ijel 

~-~.ci.\v er1~~L~el U11'11timer1~LL~\l/'1\l'W'11'1~fl~LL~\l 1~LLn er1~L~el'!JL~el~V!~el'111~~V!i-:i , , , 
eriJ1CJ er1m-tinueriJ1mLCJflhri~~L~el~1CJLL1'l 1~LLn L~el~elCJ11ruhf1 HIV B'1nffi'1 "1'1i 
'U 'U , 

er1L~el'!JCJ1Lflil(;)fl'V!fl1~ 
~. c;i.ci.~ er1~'!J ., u11'11 timer1~ L ~m L 'l!l.!/'1\l'W'11'1~n 1'1 1~ LLn '1l~er1t1~'!Jel'!J'W~ell.Jer1"1l.J er1t1 I , , , , \I " 

~I I.I Q,.I I " 1 ~ Q Q d Q.J " d 0 0 

L u'!J(;)'!J LL'1~ fl11'1~'1'1m'1~ el1~Jl1 CJ 'lJ ~ 1 '!YI CJ1U1'11'1!1~JlLfl(;) Ll.Jel1U ~1'Vl'Vl1rl11l.!'1~tl1~ LL'1~'V11fl11(;)11'1'1elU 
'U 

rl11l.!'1~eJ1~rl11l.JYl~ell.J1-ff LL~1 ~el'!~ ~'Wi.J fl'l1'\JL ~elU~fl11er 1 LL'1 ~eltl mru1'lJfl11'1J'!J~\ler11 ~'1el~ Fl~ el'! tlU fl11 , 
mu fll.J rl11l.!'1~ el 1~l.J1(;)1~1'!J m 1l.Jtl'1 el~ifo LL'1~fl11tl e:J'I tl'!J fl1';j~ ~ L ~el ~1CJ11 CJ '1 ~LB CJ ~u~ fl1 J~ ~ '1-:i er1'1~el1~1 ~ , "' 

" ' ., .. 
V!'!J1CJ'l1'!J~'l'!J 

d (! 
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