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"!JeJ'l.H"IJ;t"!JeN~1'LI (Term of Reference : TOR) 

1fl'l~nTa:5'~'Vl1':i~'U'lJn1':i:5'~nTm%1~11~bb~'IJ'Vli'vm1m (Enterprise Resource Planning :ERP) 

1'l~'Vifl1'1.J1%11~':i~llbtl;t ri1iJn~1'Ui'l1ll1':iWi'l"IJ:5'~'Vl'J~llbtl;t 
" . " 

@. f11111~ei~m-a l 1'lvm1u1m;a1~rnn1J1 ~m111tJ1~;;,"fi'"il~tJ1~mm1fl1~1"mm~li1~"1~uu 1 tJ1LLm11rn1 
" 

'U~V!11~1i1f111bbf1~11'1Lbt:J'UVl.:rwf.11mh'lwc.11u1f! (Enterprise Resource Planning: ERP) ~1'U1'U C9l '11'U 

Jl1c.1iITtJwm~rnF11at~n'Vl'HJun'1 (e-biddina) Jl1m~'Uu11-:i h'IWCJ1u1'11~wrnn1J1 tJw~1tJ-:iutJ1::lJ1ru 
~ . " 

~en:,~ - ~ct'.gjo Lli1CJLLU'l1~'U'U'l1'ULU'U ct n~11 ~"u • 
' d •I ., 

(9).(9) n%111'VI @ u1~meJ'Uli11CJ • 
(9).(9) . (9) 1~uurn1'11i1~e:i'11i1~1" 11.:iwc.11u1i;i 

., ,.,. 
(9).(9).~ 1~'U'U'l1'UVl1'V'ICJ;;,'U 

(9).(9).6TI 1~'U'U'l1'Uede:i11tl11'1 
' 

C9l.C9l.Ci'. W'U'U'l1'U'U~V!11'1'UU1~111W 

(9).(9).ct 1~rn1'Ufl~" (fl~-M'G'lli1 fl~'IL'rllilruenffi~m fl~'lm fl~'lt-J~;im fl~n'1li1ivim11116'1;i1) . ' 
' d •I ., 

C9l . l!:l n%111'VI m u1~ne:iumtJ • ., 
Q.J q II .c:il 

C9l.~.C9l 1~'U'U'Uqj"l!L"il1V!'U 
.c:rr. CV I/ IV tj 

(9).h~ 1~'U'U'U1V!11"illi1f1111i11'U'Uqj"ll 

(9).~.rn 1~'U'U'U~V!11'11'Uf111L~'U 
' d •I ., 

C9l.rn n~11'VI m u1~f1eJ'U(;)1CJ - . 
(9).6Tl.(9) 1~'U'U'l1'UCJ1'U'V'11V!'U~ 

" C9l.rn.~ 1::U'U'U~V!11~1i1f111Ul'l1L~11t11~'U11111"llf111 (Fleet Card Management System) 
., 

(9).rn.rn 1::uut-Jli1LLf11::uu 
"" 

C9l.<i'. n~11vi er th::ne:iu~1CJ • 
(9).Ci'..(9) W'U'U6'111'U11W 

(9).Ci'..~ 1::U'U'U~V!11~1i1f111'Uflf11F11 (HRM) 
' q V dv CV Q..I 

C9l.Ci'..rn 1::'U'U'UWl11"illi1f111LnCJ1n'U'l1'UW\;lJ'U1Vl1WCJ1n1'Uflflf1 (HRD) 
' 

C9l.Ci'..Ci'. 1::'U'U'U~'Vl11LeJF16'111 (Document Management) fl1eJ'Uflf11l'Vlf1V!U1CJ"1'U 1 u . ' 
11'lwm'U1" 

(9).ct mi11vi er tJ1::ne:i'U~1c.1 • 
(9).ct'..(9) 1::'U'U Supplier and Internal users Management Mobile Application 

···············~·~··············· ·······~···················· 
('U1.:1;;,11tJ~~n ;;,li1"1n1) 

··········································· 

• 

··········································· 
(mt!'W;i~iru~ tr1111~) 

f1111ln11 
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ID. b Vl~~i'lbbi'l::fl1111~1b U'LI • 
~.@ b ~eM'<iJJffU'<il'<iltJ'U L 1\IVWJ'U1'11i'1::'U'U'Y!eJ'rJ~bb1fl 'Ufl11vlJ\11'UVl'11tJW'U'U bb\Jl nl'i 1\lfl'U 1 \Jml.JW\I n-a''Ufl11 

' v 

vlJ\IJ'U"lJeM bbl'ia ::'lleJ~~ bb 1{ L~ tJ 11Ji'.im1 b zjvl.Jl'i e:iivl.J'1n'U11'1 bb'1 ::VfU'JJ'i!eJ'rl~ bb1{ b Vl'11tJ 'U 11J'1Jl.JJ1U'W'w.J'U J 1 ~ 
" 1J1eJ'U'1'Uv\lmJlJ~e:i\lm1"lJa\lmi'IJ'U11'1 viJ1~bn~m1viJ'IJ'U~iJ'li'atJ ~~Vlm~bba::~J-ti'J 1~mu'V'IJ::\IJ'U~LMmie:i'I 

" n'lmJ1~~~a~~~J\I \IJ'U~'1~bLa::m1-1i'J1::L~'U ~~~LU'U\IJ'U Back Office ~i1ri1Jl.l'1J1'1qiavJ\l~\l~am11J\ILLe.J'U • 
~~viJ bb'1::'U ~VIJ1\l'U'lh::mru fl11~~viJie:JlJ'1L~m!J1 i.11 bfl1J::~LL'1::1 J\I bLe.J'U na tJYJtfl 'U fl11'\.J~VIJ1L1\IVI tl1'\.J J'1 " . 
1 ~b~'\.J L\Jle:JVJ\l~\l~'U ~'<iJ::G1\le.J'11 u'1m11 ~'\.J~fl11e:JVJ\li1u1::~YJB.fl1'Y'I 

" 
\v. \v mlJJUJbe:Jn'111~ LMmia\lnrnJ'U'W''1~i1u~lJJUJlJJmLa::i1bb 'U1 L i!lJ~'<iJ::lJJn~'U\JlJlJU~lJJUJnJ11 ~'\.J~fl11 • 

~ b ~l.J'1 \l~'U 'lJ 1:: na'\.J n'Uoff 'U \Jle:J'Ufl11e:J'UlJ~~ ~ e:J\lvi J \Jl1l.J1:: L tfo'U m::'\.J"J'U fl11e:J VJ\! bfl~\lfl-r~ v\'J 1 ~'\.J fl a J m~i1 
" . ' 

'11tJ1tJ'1Jn~~m 1i'L1aJ 1 tJm1viJ'IJw . .nn~'U m1v\'1\IJ'U 111L U'UU'<il'<iltJ'U i1'IJ'U1J1nri'J'I bba::m nl'iam1~~1J1Jl.J\IJ'U 
' 

1::V11J\IVIU1Em'U u1:: na'\.J fl'U~J'U1'Ube:Jn'111~l.J1 n~'Ud vh 1 ~ bn ~u qjVIJ 1 'Um1V11-«'U~ ~ ~bn'\.J bba::m1rl'UV11be:Jn'1J1 

~\ltT'U~\1'1 J L tJ 'U ~ e:J\l'l.l-r'U L 'lJ ~ tl'U fl11vlJ\IJ'U'<iJ1n Le:Jfl'1J1 u. '\.J'\.J m::~J~ 1 ~ L U'U fl11e:J'UlJ~ bL'1:: ~ ~ Ln'\.J Le:J n '1J1 LL '\.J'\.J • 
a~nYJ1e:ii:in'11'11m::'\.J'\.J'\.J~V111be:!n'1J1 (Document Management) 611V1-rrn1'U'W''1~ (\IJ'U~~~a~~~J\I \IJ'UYJ-r'V'ltl~'U 
\IJtJ61iawJ1\I \IJ'U'\.J~m1~u1::lJJru) \IJ'Ufl"'\I (ri"'~'1~ fl"'\lb1"1J.flru'1rrl"lim fl"'\lm fl"'\le.i~l'lm fl"'\11'1~1YJml31J'11Jl{) • • • 
\11'UL~1Vld .:J1'UEn'U'Y'IJVl'U:: 1::'\.J'\.J'\.J~VIJ1~~m1u1J11L~lJJ1iJ'U1mJ"llfl11 (Fleet Card Management System) 

.:J1'U'1J 1'\.J11 ru .:JJ'U'\.J ~VIJ1~~ fl11'\.J fl'1Jm(H RM) .:JJ'U'\.J~Vl11~~ fl11LM tJ1 fl'\.J.:JTU'W' w.J'U JYJ-r'Y'I tJJn1'\.J fl fl'1 (H RD) . ' 
~ CV ti IV ct 4 4 SI 

.:JJ'U'\.J 1Vl11'<il ~ fl11~J'U'\.J f11"1J \IJ'U '\.J 1VIJ1.:JJ'U 011 b .:J'U bb'1:: e.J~ LL'11::'\.J'\.J 
·~ "" 

iv.rn 011~ a'1J1~ ~1J1Jl.Jfl1Jl.J~'UV1i! Jfl'U~ LL YJ'U'<iJJV1tl Jti 1 tJoff 'UIJleJ'U 1 tJm::'U1tJ011~ ~~e:i~ ~~ J\I 11'1 LLn m1~'Ufr 'U 
" 

rn 1'1\l"lle:J.:J n J1"ll'J1:: ioiJ~'U ri'J Lba ::'\.J~ n J 1 Lba:: rn1 ~'UfJ'UtJ a~ ri'J-:i"ll'11:: ~ a-:i 1 in a Jl.J Jn Lba ::ffi an J '1Ln~fl1 Jl.J 

~~V1'1J~1'Ufl11~eJ'1J1~.:J ~.:Jfl11i1mobile application ~1otl\IJ'U~Jti'1::mn1~~'1JVl'tlJtJ1i L~e:ia~b1'1Jfl11 
'Vll.:J1'ULba::viJ 1 m~ial.Ja~un~a-:i Lbli'UEJJbLa:: b U'UU'<il'<iltJ'Un'U~.:J'1e:J.:Je:!1tJ 

" " . 
Q.J al ' QJ ~ Q.I V 1 rn.C9l 1\J1Quj'::'1\lfl"lle:J\101'r'i1~VIJJ'::'U'\.JJ'Vl1'fil0fl1J'Lb'1::1J\lbbe.J'\JYlJ'YitJJm J'.:JYWTUJ'1 (ERP) 

rn.@.@ b ~a~ ~V111::'\.J'\.J'1lavl~ bb 1{61JV1-r'\.Jm1'\.J~V1J1~ ~m11::'\.J'\.J.:JJ'U'W''1~ ( \IJ'U~ ~~a~~~ J\I \IJ'UYJ-r'V'ltl ~'U • 
-:i1'U61ivl.JtlJ1-:i \IJ'U'\.J~V1J1-:i'\.Ju1::mru) 1::'\.J'\.Jfl"'-:i (ri"'-:i'W''1~ fl"'-:ib1"1J.flru,jiJl"lim fl"'.:JtJJ fl"'-:ie.i~l'ltJJ fl"'-:i1'1~ • • • 
1YJtJJl31J'11Jl{) 1::'\.J'\.Jb~JV1d 1::'\.J'\.J.:JJ'UtJJ'UVIJVl'U:: 1::'\.J'\.J'\.J~VIJ1~~rn1umb~lJJJiJ'U1mJ"ll011 (Fleet Card 

Management System)1::'\.J'\.J'1J1'\.J11ru1::'\.J'\.J'\.J~VIJ1~~fl11'l.jfl'1Jm(HRM) 1::'\.J'\.J'\.J~VIJ1~~m1LMmn'U-:iJ'U 
ww.imYJfvmJm'\.Jflfla(HRD)1::'\.J'\.J'\.J~V1J1'1~m1~J'UtJf11;g1::'\.J'\.J'\.J~V1J1-:i1'UflJ1b~'U bba::1::'\.J'\.J~~bb'1W'\.J'\.J~ 

, o~ 'U 'U 

'1 Jl.JJ1 uviJ \I J'U L zjeJlJ 1ti \I n'U 11'1eJvJ'li1U1:: ~Yl Bfl JV! 1~ tii1 "J~'Uoff 'U \JI e:J'U fl11vl J.:JJ'U lJl Jl.Ji an JVl'U ~ LL'1:: 1:: b \j tl'\.J "lJeJ\I 

11\l'Y'ltJJ'\.JJaavJ\lfl1'\.J~1tJ YJ nV1'11ti\IJ'U~ LM v1i v\1'1Jl.JJ1u~ ~ml.lmJl.l~'UYl't! J'1Je:J\l\IJ'Ubba::l'111'<iJ£1a'U.nJti 1tJ11'1 • 
avJ-:i'1::mn 11lJ5-:irn1e:ie:imJti\IJ'U~J-:i ~ b~e:itmtJm11Lri1J::~ ~~~'Uh 1J-:ibbe.J'Ubba::u-rrnbe.i'U'U~V1J1-:i1'U11'1 
aVJ\li'.iu1::i1YJ5nJ'Y'I 

................. ~.~ ........... . ..... .. J: .................. · .. . 
('UJ\1'1J1'lh~n ~~"lJJ1) 

m1l.lfl11 

.. .. ............. ~ .................... . 

('UJtihrr'tl ~YJ5-W'w.i'Un'<il) 

m1l.lfl11 

('U1tJ~1J1~-U''U'1'1 i.J1131~) 

m~llm~ 
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.. ... ~ )d ' 1 r;n.(9).iv L'V'lel'1VIV!11::!'\J'U'\J1V!1'Helfl6111 (Document Management Vlfl1el'Ufl'll-IVJflV!'U'W'l1'U 'U 

11.:i'V'I EJ1'U1'1~iith::!aV16fl1'V'l 1 'U1tlLL 'U'U 1 'rl~B L~ flVl1el'1mfrrn'1.:i fl11'1'1'1J1l.ILL 'U'U~~-.16'1 ~iiml'mi1'ULLG'i::!fl11l.I 
~ ~ 

tJa el Vin v 611m1t1n1V1'UV1aV1~1'IJn11L-U1'1.:i-UellJa~1~'\J~'IJ\9lel'Ufl11el'Ul!~ \911l.J1::; L -U vu'lJel.:i 11.:i'V'I v1u1'1 LL a::; 
~ ' 

LL61Vl'l61fl1'U::!'llel'ILelfl6111LL191a::;~'U\9lel'U1~el~1'1LlJ'IJU'1'1U'U 
' 

r;n.(9).r;n L~el:ijVIV!1 mobile application'11V1-r'\J ~LL Vl'IJ~1'\/!'11v L~el 1-&1 'Ufl1'~~Vl\911lJ11EJ'l1'Ufl11lJ 
fl'U'V!-U'1'1Jel'lfl11~'1J~'Ufl11i.:ia'Ui'11 fl11&1.:J~'IJl')1LL'1::!fl111~'U~fl11 fl11"1f11::!rha'Ui'11LL'1::!'\J~fl11LL'1::!fl11~'U~'U 
EJelV11'11.:i-d11::; m i.:i1'U~1 El 61::!Vl1fl u.a::;l111EJ'11'1J61fl1'U::!'lJel'ILl.19la::;~'IJ\9lel'Uel~1'1L lJ'UU'1~U'U 

r;n.(9).~ L~el:ijVl'\111 mobile application ~1V!-r'U'V!'11v.:i1'1J ~-ru~Vl'llel'\J ~'\J~V111 L~el1m'Ufl11~Vl\911lJ 
11EJ'l1'Ufl11lJfl'\J'\/!iJ1'lJel'lfl11:ijVl~el:ijVl41.:i fl11'\J~V!11'1t1Jt1J1 fl11fl1'Ul°Jl-ILL'1::!fl11LUfl~1EJ ffii.:i1'1J~1EJ 61::!V11fl 

LLm~ii11 EJ'l1'U61 fl1'U::!'lJ el'! LL\91 a ::!~'IJ \91 el'IJ el ~1'1 L lJ'UU '1 '1U'IJ 
' 

rn. iv W 1V!l.11 ti'liel'I nT~:ij VIV!T~::!'U'\J 3V11?:ijV1 m1 LLa::;11.:i LL~'YVl1Yi en m b .:i'V'I enLJ1a CERP) 

rn.iv.(9) 1~'\J'\J ERP ~1'\/!-r'Um1'\J~'V!11:ijV1m11::;LJrn1'U~61V1 (.:i1'U:ijVl~el:ijV141.:i '11'\JVl-r'V'l~a'IJ .:i1'U'ilellJu11.:i 
' ' 

.:i1'1J'U~V111.:iLJtJ1::;mru) 1~u'Ufl'1.:i (fl'1.:i~'1VI fl'1.:i L 1'l!nru'fim "lien fl'1.:iv1 fl'1.:i~~\9l m fl'1.:i1'1Vl1V1ml3!161\9l~) 
' ' 

1~'U'UL41wd' 1~'\J'\J'l1'1Jen'IJ'V'l1'\/!'U~ 1~'\J'\J'\J~'\/!11:ijV1fl11U\911L~l.ltl1l!'IJ1m1'l!m1 (Fleet Card Management System) 

)~'\J '\J 611)'IJ11ru 1~'U 'U'\J ~V111:ij VI fl11'\J fl'11fl1(H RM) 1~'\J'\J'\J ~'\/!11:ij VI fl11 L~ EJ1tl'\J'f1'\J~ \9lJ 'U 1Vl f 'V'I m fl 1'U fl fl a 
' ' 

( H RD )1~'U'\J'\J~'\/!11:ij VI fl11~1'UUn1~1~'\J'\J'\J ~V!11'11'\Jfl11 L~'U u.a ~ 1::!'\J'\J ~VI LLG'l 1::!'\J'\J "ll ~ ~ 

rn. iv.@). (9) \9lelU'1'Umm1lJ9i'el.:im1'lJel.:im -tl.:i1'1J L~el'1V1mwh.:i1'U~1iel'IJ a VIL 1m 1'Um1Yi1.:i1'1JYi1 
~ 

1~Yl1'11'UL~61~1'\1fl 11VIL~1LL'1~flfllii'el.:i 61~1'1fl11l.l-W'l'V'lel1'11~LLnVlnr:l1t1~L~m.LJ'el.:i 
~ ' 

r;n. iv.@). iv fl11L~lJtJ1~aV1Bfl1'V'l 1 'IJ fl11'\J ~'\1111'11'1.J fl'.l'\J fllJ fl11vl1'11'ULL'1 ~ fl111 etl'l'UtJ1~l.11UJ 
' ' 

\911lJ LL~'IJVlrl1'\/!'IJVI 

rn.iv.(9).bfl fl11elelfl11EJ'l1'1J~flfl9i'el.:i LLli'IJfJ1 L lJ'IJU'1'1U'IJ 1 m '1Jfl11l Lfl11~~tJ1~flel'\Jfl11 
~ ' 

~Vla'IJ 1 '111'1 LL~'UbLG'i::!tJ-ru LL~'IJ fl11'\J~V1111~el ~1'1L'\/!lJ1::!61lJl1''1JL1'11 

rn.iv.iv wuu~vr11Lelfl"'11 (Document Management) fl1el'\Jfl~l.l'V!fl'l·n .. bmTu1 ub.:iY1v1u1a 

r;n.hiv.(9) fl11l.1'1~Vl1fl 11VIL ~1 LL'1~'1VIL1'111 'IJ~'IJ\9lel'IJfl11:ijVlvl1belfl'111Lb'1::!fl11el'IJ~ 
' 

rn.iv.iv.iv L ~lJtJ1~aV16m'V'l1 '1Jfl11~ Vl\911l.1'11'U'11flfl11LL61Vl'l11tl'l1'U61m'U~'lJel'l'l1'ULL191 a~~'U\9lel'U 
bfl. iv. iv.r;n m1:ijV1v!1 Lelfl'111~L tJ~ vmn mtJ LL 'U'\JflA::!Vl1~L lJ'U1tJ LL '\J'U 1 'rl~BL~flVl1elU n&1 

~ ~ 

rn.iv. iv.~ L ~lJfl11l.ltJ a el Vin V'llel'lsLJellJa'11 nm1n1'\/!'U V1~V1~m1 L sLJ1 '1.:iiellJG'i i1 el'! n'Uuru'\111 
~ ~ ... .. 

b '.iel'ILelfl'11161UJV!1EJ 
~"' 

rn. iv.iv.er L ~elfl11l-161~Vl1n 1 'Um1~'\JAmeln6111 
rn .iv.iv. b L ~el 1 ~LnVlfl111etl'l1'U1~'\J'U'U~V!11:ijVlfl11Lelfl6111L~ellJ1ti'ltl'\J'.i~'\J'U ERP 

··········· · ··~· ~· ·· ············ · .......... ;± .................... . 

('IJ1v~191~'Ll'UVi iJ1131~) 

n))l.Jfl11 



-~-

m.~ .m 1~'U'U Supplier and Internal users Management Mobile Application 

m.~ . m.C9l L~a'1~V!11~tJtJffi-&'41t1 '1~mn LLG'l~tJG'leJ~JltlL'Ufl11~8'111 

.. "" ~~~"1~~1nn11aaa11 

L ~a 1 "1~'11vt'11t1 ~'U~'Ufl11a-:l~'Url1 LLG'l~fl111 'l-1'U~fl11 
" 

m.hm.m 

m.~.m.~ 

m.~.m. ct'. 

L ~a 1 'l-1~"51vt'11t1~'U~'Ut1e:i~ri1-:i"ll11~ LL'1~~~\Jl1l.lam'Urn1"1111~L~'U 1~e:iti 1-:ia~~1n 
" 

L ~:utJ1~~'Vlfim~ L 'Ufl11~~1J11lJ-:11'U'11vtfovt'11t1-:i1'U ~-r'U~~'tle:J'U ~'U~vt11 L~e:i 1 i 
" " 1'Urn1~ ~ \Jl 1:u11 t1-:i1'U m1:u ~'Uvtti1'1J e:i-:irn1'1 ~~e:i~ ~ '11-:i rn1'U ~'V!11~ 'll 'll 1 rn 1 

.. I ..,11 lJ I .c::il I 

fn'Ufl:ULLG'l~fl11L'Un~1tl 'VJ '1f-:11'U-:11tl '1~~1n LLG'l~:U11tl-:11'U'1fl1'U~'1Je:J-:ILL\Jl'1~ • 
.ff 'U \Jl e:i'U a ti 1-:i L tl'U'll ~~iJ'U , 

.._ 11d If 

<£. fltl.lfll.l'U\Jl'tle:J.:!~UJ'U'tltlbfl'Utl . " .. 
~- C9l :Ufl11lJ'11lJ1'H1\Jl1l.ln!J'V!ll1tl 

~-~ 1lJLU'U'Uflfl'1~lJ'1~'11t1 • 
~.m 1lJe:iti1~V111-:iL~nn~rn1 

" ~-~ w L tl'U'UflflG'lzj-:ie:iti1~'V!11-:in m~~'Ufl11~'Uim'1'U8'V!~av\'1~n 1n 11n'U'V!ti1 t1-:i1'U•tm-:i-r\i H"Yi'1fl111 L~e:i-:i~1n , '\J \J a~g~ .i&.I 

Ltl'UeJ~wc.l1'ULnru6fim1tJ1~Ui'U~G'lrn1tJniJ~-:i1'U'1Je:i-:i~tJ1~ne:i'Urn1\Jl1lJ1~L-dt1'U~-r\ilJ'U\Jl~11rn1m~'Vl11-:im1flir-:i 
\.I ~ \J ... 

n1V1'U ~\Jl 1lJ~tJ 1~ rnia1 L~ tr LL ~1 L 'U1~'U'U Lfl~e:i~1t1a11'1m 'VI ial"ll e:i.:i m:uiJ qJ'ii nG'I 1-:i 

~.er w LU'U'U flflG'lzj.:inm~'Uzje:i 11l tJiJn 1'1i11t1zja~~.:i-:i1'ULLG'I~ 1~ LL~-:!Ll tl'Uzje.J 1 '1-1 LU'U~~.:i.:i1'U'1Je.J.:JV1ti1m1'U'1Je.J-:l-r\i 
'I \I 'I a~ \J '\I d.I 

L 'U wuu Lfl~a'll1 t1a11am 'VJia1•1m.:iml.liJ n 1'1in '11-:1 zj,:i 11lJ '1-:i-U ~ 'tJ fl fl i;i~ej'~.:i.:i1m lJ'U'1-1'Ua1'U~'1~ m 1 m13.J rn1 
·~ , '\J , \I 

~~~ fl11 ~'U~'V!11 ~ijB1'U1~ L 'Ufl11~1L oU'U-:11'U L 'Un~ fl11'1JeNoU~'UflflG'l,r'U~1 ti 
'\J '\J '\J , 

~.b ijflru'1:umLL'1~1lJijirn~~~e:i~1:u1J11:u~flru~rn1:um1'WltJrnt1m1~~~e:i~~'11.:iLLG'l~m1'U~m1~'1~mfl-r\i . . ... 
rl1'V!'U~ L 'U1161l0~~1'UL 'Un'\~1 , 

~.fri LU'UoU~'Uflfl'1~i1m'ii~'ll1t1~'1~~tJ1~m~11fl1aL~n'Vl1e:i-Un61~-:in~11 . " , 
~-~ WLU'U~n~"tJ1~1t1'1ftl~1:un'Un'U~~'Uim'1'Um1t15'U~Li1~'Uim'1'Ue:i1"1LLn ~.:iVJ1~ ru 1'UtJ1~rnia1tJ1~m~ 

" " 
111"11a L~ n'Vl1e:i-Un61 Vf ~e:i 1lJ L tl'UeJ m~v\'1rn1e1'UL lJ'U rn1-u'~'1J11.:i rn1LL~-:i<U''Ue:i ti 1-:i L tl'UG11:u 1 'W m1tJ1~m~11fl1 

" -a - ' ~3 
m'1n'Vl1e:i'Un'1fl1.:J'U 

~.<;;!. 1lJL tl'Um~H'rne:ini1'VIBvt~e:im1:ul'i'l.ln'U ~.:im~tJ fi L~u hive:i:u~'Uia11" 1 'Vltr L 1'ULLt•ff\i'U1'1'1Je:i.:i~~'Uim~'Ue.i 
\I , d.J ... \J 

1~ijfi1~-:i 1 "1a'1~ Le:ini1V1Bfl11:uri:u n'UL-ci'U11i!'U , 

CY· ,,, ...... ... ;;k ......... ........... . ........... ................... ........... .. 

('U1.:J'111m~1 a~'1J11) • 

('U1t1Yl1J1~tl''Uv1 iJ1ia1~) 

f'l':i1:1Jf111 



-er-

~.<9lo ~~'UoLJaL'1'U8~~'U"li'8L'1'U81 t1~tJLL'U'U"1JeN "n'1f11'~~1:u1'11" ~8~i1f1fW'1:Uml~~d 
(<9l) m-sn1vrt1VJ'1VJ~1u 1 um-sL-U'1~1:ur111m~~'1qiqi1 

n 'HU~oLJ 8 ~ n fl~ °1 n 1'V!'U VJ 1 ~er L.LJ'1~'J:U1'11-s1 t:J LVJ 'S1 t:J'V!~~ L lJ'Uer L.LJ'1~1:U 1'11vra n .LJ'8 ~ n fl~ °1 
~ ~ 

'1 ~ ~ mi1 fl1 'S n1'V!'U VJ '1 Vl ~1'U'V!U1~ LLG'l ~ R11:Ufo ~ Vl'1! 8'1.J L 'UU~:u1UN1'U ~~"IJ 8~'V!~al\l fl~ 1~ 1:U '1qiqj1"1J8~ ~Li 1 ~1 :u 
' I.I CV It/ Ill II 4 

R1'V!G'lf1:u1f1f111~L"IJ111:UR111t:J8'U'Vlf111t:J 
~ ' ., 

(l!J) mru~.LJ'8~ f1(1~., n1'V!'UVl 1 ~er Li1~1:ul'1111t:J LVl11t:J'V!~~ L l!t1er LoLJ1~1:ul'11vra n n'1 m1~1:ul'11tl't1 
~ ~ 

~ 8~ 1od~G'l~1'U"IJ8~ ~ L oLJ1~1:U 1'11 vra f111 t:J L~ t:J1 L lJ'U~G'l~1'U"IJ8~ n'1 f111~1:Ul'11~ ~'UoLJaL'1'U 8 
~ 

'11vr-r'U.LJ'8~f1G'l~., ~1:u 1~ n1'V!'UVl 1 ~er LoLJ1~1:ul'1111t:J LVlL lJ'Uer LoLJ1~1:ul'11vra n ~ Li1~1:ul'11'Vl f1)1t:J 
\J \J \I , 

II .. """' ll d 1 .,j o 1~ .. 
'1~~8~:URfW'1:U'U~R1'UCl1'U~1:UL~8'U "1J'Vlf11'V!'UVl 1 ~'UL8f1'111L'1lqj'1!1'U 

' 
(rn) m1vt1"li'm'1t18"1J8~n'1m1~1:ul'11 

(rn .<9l) mrll~"li'8~ n"~., n1vrt1Vl 1~i1m1:u8'Uvrmt:JerL"li'1~1:ul'1111t:J1Vl11t:Jvr~~ Lll'U~~'UoLJ8 L'1'U8 
~ ~ 

1 t1t11:un'1m1~1:ul'11 m1~t16!i'8 L'1'U8~~n~11 UJ~8~i1vrtl'~~8:u8rn:hm'1 
'11vr-r'U"li' 8~ f1G'l-:J., ~UJ1~ n1'V!'UVl 1 ~~ L"li'1~1:ul'1111t:J LVl Lll 'Uer~'UoLJaL'1'U8 ~ LoLJ1~1:ul'11'Vl f111t:J 

\J "' \J .. 

'1~~m"~mt:Jij8~81t1vrtl'~~8:U8'UB1t11'11 ~er L"li'1~1:ul'1111t:J1Vl11t:Jvr~~ L l!t1er~t1im'1t181 t1t11:un'1 m1~1:ul'11 
~ ~ 

(m.l!l) m1~t1"li'm'1t18~1t:Ji6tJ1~mm1R1aL~n'V118i1n~ (e - bidding) 1~~Li1~1:ur11~1~-r'U 
:U8'U'V!:u1t:J'V!~8:U8'UB1'U1'1m:u-U8 (m.<9l) ~1Li1t1m1~m8n'111tJ1~mVl11maL~n'V11a-un&1 mru~i1m1'11vri.l1t:J 

,,¥ 4 ti 

L8f1'111'118'V!18'11~ 

~.<9l<9l er~t1-U'81.'1'U8~8~fl~~LtJt:J'U1'U1~'U'U'1Vl~8'1Vl~1~mR-r~~1t:JBLiln'V118Un&1 (e-Govemment Procurement 
~ ~ 

e - GP) "1J8~m:u'Liqi.:Snm~ 
' ., 

11.idl I.I I.I c:il I 4 c:t. V ..::ii 

~. <9ll!J ~t:J'U"IJBL'1'U8~8~:U:UG'IR1'1'Vl'B"IJ8~f1'1f111 Vl~'U 
~ ~ , 

(§) . mruer~t1"llm'1t1mllt1i1~'URRG'l~-:ij'Vl~~~'Um:unnvr:u1t:J1 'Vlt:J'Vl~8~1~tJ1~L'Vll11 zj~ 1~'1Vl'Vl~L u t:Jmnt1n11 
~ ' 6J 

(§) tJ ~ 8~i1:u" ~1'1'V15"1J 8~n'1 m1 '11n~" ~ 1~1~vr11~at1'Vl-r'V'l ~'1'V15~ n~1t:Jvrdat1'1'V16~tJ11nn1 t1~'U LL'1Vl~~1t1~ 
\J .. .. , -.J ... 

m1L~u~i11111<'111'1-r'U w-:i LL ft 1 zj-:1'1:1~ 8-:JLL'1vi-:ifi1 L lluu1 n (§) tJ '1VlVl1t:J ri 8'U'fott1-U m'1t18 -:irnLi.'f vi-:i~1u~ 1111 L~'U , ... 
<9l tJ '1VlVl1 t:J n8'Ul'U~'UoLJ€JL'1'U8 'V!1J1 t:Jii~ ~'ULL'1 Vl~~1'U~f111L~'UEJ8'U1 tJ n8'Ul'U~'V!iJ1t:J~1'U"IJ8~-r~n1'V!'UVl1 ~ L lJ'U ' ... .... 
1't1~t1"li'm'1t18 (§) tJtJ~~'U L1t1LL~mruil~~RR'1~-:ij'Vl~-:i~t1<'11:un!Jvr:U1t:J1'Vlt:J mn1't1~t1"li'm'1t1mllt1-d1~1~t:J~L1'11 
~m:u~WJ'U1'01n'1m11'11n1'V!'UVl1 ~il~'URRG'l ~'U-:J'U LL'1 Vl~~1'U~f111L~'U O'U m:u~WJ'U1u1n'10111'11 zj~'1~8t:J1 t1-d1~ 

.. , ... .. \J 

L~8t1:um1R:u - L~8t1'V'ln~n1R:u "1J8~'Vlntl 1Vlt:Ji1~'URR'1~Lllt1er~t1im'1t18i!mr~8t:J 1 t1-d1~"1J8~m1~t1~'U LL'1Vl~ uJ 1 " \J \I 

~1'U~f111L~'UO'Uf11:U~WJ'U1~1n'1f111fl1 ~8 -d1~L~8'U:Uf111R:U - L~8'U'V'l~~il1R:U mrllffi~'11:U11tl~'U~'ULL'1Vl~ 
~1t1~m1L~t1EJ8t11tJBn (§) tJ 1~ .... 

l!J. mwer~'U"!lmi.'f'Um llt1il~'URR'1~-:ij'Vl~~;'Um:unnvr:u1t:J 1 'Vlt:J zj~~~ hJi1m111t:J-:J1'U~'U LL'1Vl~~1'U~ 
\J , dJ ~ 

f111L~'UO'Uf11:U~WJ'U1'01n'1f111fl1 'V!~8f11W~~'U"ll8L'1'U8Lll'Uil~'URR'1~'1Vl~~~'Ul111:Uf1fl'V!:lJ1t:JIPi1-:itJ1~L'Vlfllzj,:j~~ 
" \I 'I dJ 

\ljjj f11111 t:J-:J1'U-:J'U LL'1 Vl-:J ~1'U~ f111 L~'U L ~Yi '111fl.I1 f111 n1'V!'U Vl:U '1~1"1J 8-:J'Vl'U '1 Vl'Vl ~LU t:J'U 1Vl t:J er~'U-U'8 L'1'U 8 '1~~8-:J 
d.I \I .. \J 

q .:::t d c:il 0 I I.I II Q.I dd II '1 .. ! ~ I 11 

:U'Vl'U'1Vl'Vl~L'Ut:J'U'V1L1t:Jf1'1l11~11G'IR1'V!'ULL'11 fl.I 1'U'Vlt:J'U"IJ8L'1'U8 UJl'11f111 <9l '11'U'U1'Vl 
' ~ ' 

................ c:>.f:..: ............. . ......... ;l .................... . 
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'11. G11V1~'Um1lij~~alij~:il1.:ifl~~\l~ih:ib~'Ubfl'U cfoo,ooo 'U1Vl~'UhJ rnru~~'UieJl"1'Umll'Ut~flfl'1'B))lJ~1 
1-H''ri1i111ru11i11nV1ir.:i~a~u1a-:ii1t11'iib~'Uc..hn 1.liLn'U <;Ko 1u riau1'U~u-fim'1'Ua 1~CJ~a.:iilL~'tJc.hnfl'lb Vitia 1 'Lii1t11'ii 

"' ' 'l ' 'i ... .J..,j ., 'l ' ~ 
u'U1m1btlmmfl1 @) b'U ~ '1JeJ\llJ'1fl1\l'U'th:::mru'1Ja .. :Jbfl1\lfl11Vl1el11CJfl11VlCJ'U'1Jm'1'Ua b'Ubb~'1:::fl1\I bb'1:::vi1n 

u u 

bll'U~'tfu:::n11lij~~e:ilij~:il1.:iV1~e:ibll'Um~~um11"i'~b~anlil:::~a.:ibb'1~.:iviir.:i~afo1a.:ii1t11"8b~'Ue..l1n~ilii'11°11~.:in~11 
u u u 

anfl~\l'Vl~.:i 1'U1u'1.:i'U1ii1 'Lii1t11t111 

~. fl'HU~~~uia b'1'Ue:J hlillJ'11°11~Vl5'1Je:J\lnlilfl1)Vl~e:lVl'Ulil~Vl:::L iJ CJ'U Vl~ellJbb~1,Jb ~CJ-:J'Wel~lil:::Li1~'U 
im'1'Uel '11lJ11'1~1L il'Ufl111.~~.:id 

(@)) mru~~'UoLJeJLG1'U el b ll'Uil &i'Uflfl'1~lij~ ~\l~'U ~ 1lJ flflV!lJ1CJ1 Vl CJ Vl~el'U fl fl'1'B))lJ ~1~~ai1 t1J'lf1 &; 
'\J , 'dJ , 

1VJCJ ~~'UoLJm'1'Ua'11m1'1'1JV1\IL~'U~'Ubzjel 1~CJ~a.:iil1.:iL~'U~'Ubzjel @) 1 'LI ~ '1Jel\llJ'11°11.:iuth:::mru'1Je:J\l Lfl1\lfl11 u u 

V1~el11CJm1~~'Uiel L'1'Ua 1 'LI bb~'1:::fl~\I lil :::L ll'U~'Ubzjel~'B'U1fl11.fl1CJ 1 'Uth::: L Vll"l Vl~elu~i;t'VJ L~'UYl'UVl~au~,;Vl 
L~'UVl'U'Vl~ flVl~'W v~1~~'\.J el'U fl 11~1-H'tJ )::: flel'U n Ii) fl1) b~'UVl'U b ~el fl11'W 1 W'lf v bb'1:::'\.J1::: n el'U 'B1fi Ii)~ 1'\.J 1:::n'U ~ 1lJ 

, , Ill~ , , 

'\.J1::: fl11"1'1Jel\l'B'U1fl11bb \4-:i'\.J1::: b Vll"11 VlCJ ~1lJ11 CJzjel'U~,;'Vl b~'UVl'U~5'U11'l11bb\4-:i'\.J1:::b Vll"11 'VlCJ bb:il'-:JL1CJ'U 1 oHVl11'\.J L~ CJ • 
'ri1i111ru11i11n CJel~ L~'U11ii'1Jel.:i1.:iL~'U~'U Lzjel~~1ir n.:i1'U 1 viqj~u1el-:i vi~el~~1irm1'UG11'1J1fo1el.:i (mru1~~uiielu 
e11'U11illil1n~1irn.:i1'U 1 viqj) zj .. :meln 1-H'LLri~~'Uim'1'Ua truf;)-:i1'U~'Uim'1'Uel 1lJLn'U cio 1'LI 

(®) mru~~'U"tJel L'1'U m U'Uil &i'U l'l l'l'1~lij ~~\l~'U~1lJ fl flV!lJ1CJ~1\l'\.J1::: L Vll"l Vl~el'U flfl'1511lJm~i31~ " , ~ , 
~eli1rn'lf1~1 VJCJ ~~'Uim'1'Uel'11m1'1'1JV1\lb~'U~'ULzja 1~CJ~el.:iil1.:iL~'U~'ULzja @) 1 'LI ~ '1Jel\llJ'11°11.:iu'\.J1:::mru'1Jel\I 

·~ u u 

1fl1-:im1vi~m1CJm1~~'Uim'1'Uel 1 mL~'1:::fl~\I lil:::b ll'U~'Ubzjel~u'U1fl11n1CJ1 'LI'l.JWL Vll"l Vl~elu~,;'VlL~'UVl'UVl~el • 
u~,;t'Vl b~'UVl'UVI~ flVl~'Wvm~w'Uel'U fl 11~ t iX'\.J1::: flel'U Olil fl11L~'UVl'Ub ~elfl11'W1ru'tf El LL'1:::'\.J1::: flel'U'B1nlil~1'\.J1::: tl'U 

'I ..,o~ Iii 'l 

mii'\.J1:::ml"1'1Jel\l'B'U1fl11bb iA.:i'\.J 1::: L Vll"11 VJ CJ ~1ii11 CJzjel'U ~,;VJ b~'UVl'U~'B'U 1fl11 bL iA.:ith::: L Vlfl11 VJ CJ bL:ij.:i L1CJ'U1 iX • 
Vl11'\.J Vl~e:J b U'U~'U bzjel~'B'U1fl1)~1\l'\.J ):::L Vll"lVl~el'U ~,;Vl b~'UVl'UVI~ flVl ~Yi 6~1~~'\.J el'U fl 11~ 1-H'tJ 1::: flel'U nlil fl11 . . ·~ 
L~'UVl'Ub ~a m1'Vi1ru"lf Ei Lb'1:::'\.J1::: flau51filil ~1'\.J1::: n'U1PniitJ1:::ml"1'1Ja.:i5'U1fl11fl'11.:i ~1.:i'\.J1::: b Vll"1'1'U ~1ii11 CJzjel . . . 

'U~,;Vl~ 5'U 1fl11fl'11\I ~ 1\1'\.J 1::: L Vl l"1'1'U LL:il\I Li CJ 'U 1 oHVl11'\.J fa CJ~ lil11ru 11il1 fl CJ el~ L~'U 11lJ'1J e:J\11\1 L~'U~'U bzjel~ 
~1Ufl\11'U t vrqj~u1el.:i vr~a~~1irm1'U'11'1J1~1.J'j€M (mrut~~uiiaue11u11illil1 n~1ir fl\11'U 1 viqj) zj.:iaeln 1-H'bLri~~'U 
im'1'Uel iruf;)-:i1'U~'Uim'1'Uel 1,JLfi'U cio 1u 

cf. fl) ru~~'U"tlel b'1'U m ll'Uil ~'U flfl'1~ lij ~~\l~'U~ 1lJ flflV!lJ1CJ~1\1'\.J 1::: b Vll"l Vl~el'U flfl'1'B11lJ~1~l31~~ el 
'\J , dJ , 

'1t11'lf1&i1VJCJ~1iiie:i ® ia rn bb'1:::ia ~ (®) ~'11°111il:::~el\1Lll'U1'\.J~1iia~11LL'1rn'l.J~CJ'Ub~'U~11 ~1ii'\.J1:::ml"l~ 
u'U1fl11bL "1.:i'\.J1:::b Vll"11 VJCJn1V1'U~ 1 'LI"li1.:i1:::vi-J1.:i1''U~b~ CJ bb'Vi~'\.J1:::mmL'1:::Lelfl'111'\.J1::: m~11fl11 'U1:::uulij~~el 
lij~:il1.:imfl~~~1CJaL~nVJ1ailfl'1 (e - GP) lil'Uf1.:ii''Ub'1'Ue:J11fl1 

... ~.:id ~~'U"tlelb'1'Ualil:::~a.:i~'Ubelfl'111~bb'1~.:it-H'b~'Uf1.:iiaii'1L~mnuii'1l°i1'1VJ5'1Ja.:inlilm1LL'11bb~mru 
\J " '\J 'I 

'\.J1:::nelunumn'111~.:ifl~111il:::~m~1'Um1~u1el.:i~1ii1:::buCJum:::VJ1'Nfl1'j~1-:i'\.J1:::bVJl"111~1CJm1~u1el.:iLeln'111 

'Vi.l"l. ~ctrnc;K LL'1:::~bLm'1JL~iiL~iin1V1'U~ 1~CJlil:::~el-:i~uban&111~.:in~111'LI1'LI~'Liim'1uel vi1n~~'Uim'1uell11.~il 
u 

fl11~ 'UL el fl '111~-:Jfl~ 11lJ1'W~ ellJ tl'U fl11~'Uim'1'Uel1 iX~ ffl1 ~~ 'U"tlel L'1'Uel11 mr'U~'U Lel fl'1111.,J fl 1'\.J G1'U mii L1ffl.J1 '1J 
u 

~n1vi'U~ 111. 'Urnmn1th:::m~11fl1 

............... ~. : ............. . .. .................. ./. ................... . 
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b . mru11rn.1 "li'a (9) - "li'a ct hrtiiJ-:ifi''Umru~-:illiahJd 
(b.C9l) mru~tJ~'U'iJBL~'Um V'U'VIU1EJ-!l1'U'1Je:J.:J-rfj'f11EJ 1 'UtlWL Vlf'I 

~ ~ 

(ti.l!l) ti9i'Uf'w1'1~~~~-:i~'U111111nnV1111CJ1vrv~a~1:::m1-:im1~'Uvln"ilm1111111'V'11:::11"lli1qiqi~~11'1:::mCJ 
, ~ \J \J 

Ytf'll . l!JCS:~rn LL'1:::~LLm'1JL~l.lb~1l 
(b.rn) .:J1'U~1.:JnB'1~1.:J~ml.lD ru6/inm-:i L~;'U'V1::: LU CJ'Uer'lh:::na'U f111.:J1'U na~~1-!l LL~1 LL'1:::.:J1'U ~1-!l 

~ ~ 

nm'l~1-!l~'Vlil1EJ.:J1'U'1JB-!l-r~ffi~ijm11ij'~Y11iJn16/iertJ1:::na'Um1-:i1'UnB'1~1.:J~i1flru'111lliiL\1a-:i11i'UHLL~1nB'U1'U~ 
" o~ \J , 

'V'l1:::11"1liJqi~m11ij'~~alij'~~1-:i"1 l1e.m 1-&'iJ-:ifi''U 

(b.ct) m11ij'~~alij'~~1-:i11111111111111 ctb 1))fl'Vf'1-:i (l!l) ('ll) LL'1::: (fl) LL~.:J'V'l):::)1°l1Dqjqj~f11)1ij'~~a 

.&" V Q V ' I Q.J 4 V ff 

(b.ct) f11)'ije:Je:J61.:J'Vl111l'V11'V'I CJ LL'1::: f111L"ll1B'1-!l'Vl111l'V11'V'ICJ 

(b.b) rnru-:i1'U~1.:J'U~m-rm&rnJ~1.!JL'Vll.l1'U~f11)tl'U'Uflfl'15)1™1 L-li'U ~rmtl'nMrnri fl)"ll1111im1~ , ~ 

vfun-:i1'ULn'U'llv::: Yltl'rn1'UiJ'LIVinia11'1 Lll'Ulli'U 
~ 

er. 'tlilUL'tlVl11flf;'l::LijflflflW~n'liWZLuV.1Z'tlil'l1fl1\ln11~fl'Vl11ZUUn1";i~~nTmf;'l::11\ILl.e.J'U'Vliv.mmh.:iv.mu1f;'l • 
(Enterprise Resource Planning : ERP) 

ct.C9l ':i:::'U'U ERP 6'1V1oS'Uf111'U~,_.,111ij~m11:::'U'U.:J1'U'W'a~ ( -:i1'Ulij~~e:ilij~~1-:i -:i1'UvroS'V'IV~'U -:i1'U'lle:i11tl11-:i , , 
-:i1'U'U~V111-:i'l.nh:::mru) "S:::'U'UflGl.:J (flGl-:i'W'a~ flGl.:JL1"1l.fi'ru'1ii1-dv1 flGl.:JCJ1 flGl.:J~~111cn flGl-:i1'aV1ivrCJ1f'!1a111i) , , 
':i:::'U'Ub~1'Vl.Q' 1:::'U'U-!l1'UCJ1'U'V'l1'Vl'U::: ':i:::'U'U'111'U':i':iu.t ':i:::'U'U'U~'Vl111ij'Vlfl11'Ufl'11m(HRM) ':i:::'U'U'U~'V!111ij'~m1 , 
b~CJ1n'tN1'1J'W'll).J'U1'V1oS'V'IEJ1f))'Uflfl'1(HRD) 1:::'U'U'U~'Vl111ij'~m1~1'UiJn1;g 1:::'U'U'U~'Vf1).:J1'Ufl11L~'U 1:::'U'Uer~LL'1 

, o~ \J \J 

1:::'U'U':i:::'U'U~'Vl11L€lf1'111 (Document Manaoement) fl1€J'Ufl'11l'Vl f1'VIU1 CJ.:J1'U1 'U h-:i'V'I CJ1'U1'1 LL'1:::1:::'U'U ::i , , 

Supplier and Internal users Management Mobile Application 

ct. l!J ~oS'U ~1-:J 1m-:i m11ij'Vl'Vf 1':i:::'U'U m11ij' Vlfl11LL'1:::11-:i LL~'U'VloS'V'I CJ 1 m L ':i.:J'V'I CJ1'U1'1 (Enterprise Resource 
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LLG'l::~'€.l.:i1~~'Ufl1".i Approved Work Process LL~:: Work Flow(fl".i'€.l'Ufl'l3.JL'€.lfl~1".i Requirement and 

Design Specification Sign-Off) 'OJ1fl~LL'Vl'UVl°L11EJ.:l1'Ul'l1.:i 111~fl~'€.l\l 

m ~~Yl1Ll.'1::ci.:il.JatJLafl~1".il.J11J1".i~1'UUser Role IJ11l.J lfl".i\1~~1-:i"IJeN".i::'U'U 

'110~ m'll11::L~'U l!'.Jo% "IJ'€J.:l)1fl1~1J1n'1.:ii1~nif111~'€.l"ll1EJ LiiBr-i~'U~1.:i1~~1Lti'Ufl11l'€.l'UEJ1EJ~1'U.LJ'eJ3.JG'l o~o~ \I Q \I 

LLG'l:: 9i l'1 ~\!fl ".i'U'Vl m::u 'U LLG'l ::ci.:il.J e:J'U rii1'€.l fl1".i 1-ff .:i1'U ".i::'U'U LLG'l ::riila fl1".i~ .:iri 1".i::'U'U L~'€.ll.J l'l a User Trainino 
, \I \I ~ 

Manual & Interfacing Setup mwi1fl11~~LLUG'l.:l'Vl~eJLLm"IJ".i::'U'U ~'€.l.:ici.:il.J'€.l'UL'€.lfl~1".ifl1".i~~LLUG'l.:l'Vl~mLm"IJ 

".i::'U'U Customization Design Document ~1EJ.fl1EJL'U1::EJ::b1'11 @lr:!o1'ULJ'Uc1~'0J1fl1'U~G'l.:l'U1l.Jl'U~qjqj1 
0 CV Clrit. CV QJ QI &' Q.J I.I Q.I 'll::t. I O 

IJ113..11::'U'U ERP ~1Vl".i'Ufl1".i'U".i"11".i'OJ~fl1".i".i::'U'U.:l1'U'W~~ (\l1'U'OJWil'€.l'OJ~'OJ1.:l .:l1'U'Vl".i'VW~'U .:l1'U'il'€.l3..l'U11.:l • • 
.:i1'UtJ~V11".i.:i'U\J".i::mru) ".i::tJufl'1.:i (fl'1.:i~~~ fl'1.:in"llfiru'1ij1"1im fl'1.:im fl'1.:i~~1J1m fl'1-:i1~~1'Vlm~1~1J1i) , , 

v v 

1::'U'UL~1~ ".i::'UtJ.:i1'UEJ1'U'W1'Vl'U:: ".i::'U'U'U~"11".i~l'lfl1".iUIJ1".iL9il.Jt11lY'U".ifl".i1"11fl1".i (Fleet Card Management System) 
Q CV <Q. CV d CV CV Cl.I 

".i::'U'U~1".i'U ".i".iru )::'U'U'U".i'Vl1".i'OJ ~ fl1".i'U fl"1fl".i(HRM) ".i::'U'U'U".i'Vl1".i'OJ ~ fl1".iLfl En n 'U\l1'U'W \P1J 'U1'Vl".i'W EJ1 fl ".i'U fl fl~ , , 
(HRD)):: 'U 'U 'U ~'VI 11~~fl1".i~1'U U ru 'fi 1 ::'U 'U 'U ~'VI 1".i.:l1'U fl 11 L~'U ".i:: 'U 'U er~ LL~ 1::'U'U1 ::'U 'U 'U ~VI 11LeJfl~11 

~ 'U'U 

(Document Management) fl1'€.l'Ufl'l3..l'VJ nvroJ 1EJ.:l1'Ul 'LI h.:i'WEJ1'U1'1 LLG'l::".i::'U'U Supplier and Internal Users 

Management Mobile Application 

............. .. . ~.: .... ..... .. . ·· · · · ·· · ·· ·~·· ····· · ·· ···· · · ·· . ............ .... ... ~ ........ ...... .. ... . 

('U1.:i~11\J~~n ~~"1111) • 

.. ................... <!rt~. · .......... .. . 
('U1.:i".i1'1fl'l!f l.J1fl1~~u'Uu".i) ... 



~1~vi m"1111~b~'U mo% "1Je:J'l11fl1~1'lf16'l'lvl1«qiqi1~a"1J1V ~a~-r'U~1.:i1~~1bU'Ufl11~'llJeJ'U'l1'Ubb~1b'1~'1 
mv L 'U1~v~L16'11 @~rl'Uir'U5 ~'11n1'U~6'i'l'U1111'U« qiqi1 ~11.IW'U'U ERP ~1V1fLJm1LJ~m1~~m11~'U'U'l1'UW'1~ 
(.:i1'U~~~a~~~1'l 'l1'U'Vlf'WV~'U .:i1tJ'lialJtl11.:i 'l1'U'U~V111.:iLJtl1~lJ1ru) 1~'U'Ufl~.:i (fl~.:JW'1fl fl~~L1'1!Ji'ru611i11'1im ' . 

CV Q.I .c::tt. CV CV .q ' II J' "':lit. V CV .c::tt. ~ V 

fl6'l~V1 fl6'1~~6'11'1V1 fl6'1~1'1~1'V1V11"l1'1~1) 1~'U'Ub'11'Vl'U 1~'U'U'l1'UV1'U'WTVl'U~ 1~'U'U'U1'V111'1flfl11'U\J\1bl'llJ'U1lJ'U 
' 

1m1'1lm1 (Fleet Card Management System) 1~'U'U'111'U11ru 1~'U'U'U~'Vl11~flf1111..Jfl6'11f11(HRM) 1~'U'U 

'U~'Vl11~flf111L~v1nrn1'UW\Jll'U1'Vl-r'Wv1mt.Jflfl6'l(HRD) 1~'U'U'U~V111~~m1~1'Uuqi; 1~'U'U'U~'Vl11~1'Uf111b~'U 
1~'U'U~~bL6'11~'U'U 1~'U'U'U~'Vl11Le:Jf1'111 (Document Management) fl18'Ufl6'llJ'Vlf1'VIU1V'l1'U L 'U h~'WV1'U16'1 

'l\J'\I " , 

. 'l "' "' ... .r 
LL6'1~1~'U'U Supplier and Internal Users Management Mobile Application bflVlJ11V6'l~LeJVfl~~'U 

(9) a'U111m1ti~1'U1 tl1LLmlJ~111~i1a 

<9l.<9l '1~lJ8'U~111'liJ~'Vl111Vf1118'U111'W~8118'U111'1'Urnotl~1'Ui1fl1111'W~811'1~vl1~1'U'U'U 
'U 

1 ~ 'U 'U ERP, Document Management LL 6'l ~ Supplier and Internal Users 

Management Mobile Application~1V1frnJl-&'~1'U 

@.lv '1~11a'U11v~1'U m1!1 naLJ111m11-&'~1'U1~'U'U'U~V111~ flf111'Vl-r'W v1m h~'W V1'U16'1 

(ERP~1V1f'UeJl-&'~1'U'Vl~f1LL~6'1~1~'Urn1'U bflvl'i'a~1~f'Um1 Approved m1a'U111 

'11n~LL'Vl'UV1u1v~1'U~1~ 111'111111'11-&'~1'U1~ 

Iv 11V~1'U~6'lf111'Vlfl'18'Uf111 Lotl~1'U1~'U'U'U~'Vl11~flf111'Vlf'W v1m h~'W V1'U16'1 (ERP) '11 n 

~18~1~b8f1'111'1~'l"1J8~Lb~6'1~1~'U'U 1~'U'U6'1~ @o~18~1~ 

·:nflvf a:: i11~L~'U mo% "1lm11f11~~f16'1~vf1«qiqi1~a"1J1V) L~a1~~fLJ-.5'1.:i1~~1LU'Uf111'1~lJeJ'U~1'U 
LL~1b'1~'1.fl1VL'U 1£1«:0 1'WiJ'U'1~'11f11'U~6'l~'U111L'U«qiqi1 1'11111~'U'U ERP ~1'Vlf'Ufl11'U~'VIT;j~flfl111~'U'U'l1'UW'1~ 
(~1'U~~~a~fl~1'l ~1'U'Vl-r'Wv~'U ~1'U'lla11tl11~ ~1'U'U~V111~'Utl1~111ru) 1~'U'Ufl~~ (fl~~w'1fl fl~~L1'1!Ji'ru611i11'1im 

' ' 
fl~W1 fl~~~~~V1 fl~~1'1~l'V1V11"l1Ml1) 1~'U'UL~1'Vl'Q 1~'Urn1'UV1'U'W1'Vl'U~ 1~'U'U'U~'Vl11~~f111U~1L~11 

' 
tl1ir'U1m1"l:lm1 (Fleet Card Management System) 1~'U'U'111'U11ru 1~'U'U'U~'Vl11~flf1111..Jfl6'11f11(HRM) 
1~'U'U'U~'VfT;j~flm1L~mnu:rn.JW\Jll'U1'Vl-rY1v1m'Uflfl6'1(HRD) 1~'U'U'U~m1~flm1~1'Uuru; 1~'U'U'U~V111~1'Um1L~'U , u 

1:::'U'U~~ LL6'11:::'U'U 1:::'U'U'U~'Vl11Le:Jf1'111 (Document Management) fl18'Ufl~11'1-1f1'VIU1V~1'U L 'U h~'WV1'U16'1 

bb6'1~1~'U'U Supplier and Internal Users Management Mobile Application bflVi111vm1'1~11a'U ~~.Q' 
@. 11v~1'U~6'lm1~fli;i111m11i~1'U'1~.:i 

iv. tJ-r'Utl1~rii1a~111m11-&''l1'U'1~'l 
, 'U 

m. ~"1J~'Vltm11-ff~1'U1~'U'U'U~'Vl11~flfl11'Vl-r'Wmm b 1~'WV1'U16'1 (ERP)bflVeJ'Un 11~ L ~~~a 1-ff 
.·~ 'U 

nu 1 tl·rnm111~~111fl1111l'la~m1LL6'1:::Qnl'la~m11n!JV1111V 11J'11nfl"il1'U1mfl~a'l 11J'11nfl1:::v:::nm zj~'1::: hli1 
ri1tl11 ~f m~rnL6'l:::w\Jll'U11 tl1LLm11'1tJn11'1:::V111fl1:::v:::tl1:::n'U~'U~1~111~i;i n6'l~ntt H 

' 

............... ~: ............... . ....... ;4 .................... . . ......•....•.••••• • "!': .•.•• .........•••..•• 



~. Le.imnrn'1~~flTfU1~~-rn~16ile.JYll'iu1{1~'\J'\J'\J~'V!11~~fl1'fVl-rYlCJ1f1'HMfim (ERP) 11CJlJ 

1~CJ1liiJri11i~1m~m&il.l '1TU1U "11 tltJ1~fle.JtJ~1f.I 

@o. el\Pl11A1tl~'U 

@)) m1-r'\JtJ1~nuriru.n1Yl"ile.ivll'iLn{LuYl1~~Ln~'11n 1 tl1LLml.lv11~1u~~Ylm~ (Bug)~ , 
Ln~'11nl.l1\>11'51u~~nium1v11~Tu"1Je.i~"i!e.ivll'iLn{ ... 

\!'.)) n fl)~'\J1'Ufl11-r'\JLL'1 ~LL'1~LLm"l.IU qj'V!1~ LDU:IJ1\>11~1'\JLL'1~LL'1~1'IXtl'\J11~YlCJ1'\J1'1-r'\J'm1'\J 
L ~e.i 1'!XtJ!j'U~ml.lm~'\J1'Ufl111~e.i~1~Q n~e.i~ 

rn) m1-r'\J LL4~i:J qj'Vl1LMmn'\J"i!e.Jvl IJi LL1{l.11\>11~1'\JL ~e.i LLm'!lUqj'V!1'1'\JL'1~'1~'U 
~) ~ 'Vl~ "l.le.J~fl11L tl~ CJ'ULL tl'1~ e.itl-r '\J~'U"l.le.i~e.ivll'i Ln{ 1~'\J'\J'\J~m1~ ~m1'Vl-rYl mm 11~Yltl1'\J1'1 • 

(ERP) 1'1XLiJuu'1~U'U (Update Software) 

ct. fl11'Vl~G1e.J'\JLL'1~~~11e.J'\J11CJ~1'Ue.J'1fl11'Vl~G1e.J'\J ~~\Jle.i 1 tJd 

<9l) fl11'Vl~'1eJ'\J1~'\J'\J 1~mLvmtJu~1u1 (Unit Test) 

l!'.l) fl11'Vl~'1e.J'\J~~1~'\J'\J (Integration Test) 

rn) fl11'Vl~'1eJ'\Jfl11CJe.J1lfo1~'\J'\J (UAT: User Acceptance Test) 

~) fl11'Vl~'1e.J'\Jfl11Lzje.J11LCJ~"lie.il;Jm~m1~1~'\J'\J ERP nrn~'\J'\J HIS LL'1~1~'\J'\J~'U1 ~LMm.LJe.i~ 
ct) fl11'V1~'1e.J'Utl1~~'Vl5.n1Yl"l.le.J~1~'\Jrn1u (Performance Test) L"li'U Response Time 

fl11tl1~111'1e.J'1"1i'e.J11'1 
'II 

b) fl11'Vl~'1e.J'\Jfl11'111e.i~LL'1~Q~'U1~'\J'\J (Backup & Recovery) 

'V!1fl~ -r'U41~ lli'111111flvl1~1'U 1 '!X LL~1L'1~'1.f11CJ1 uL1'11~ tl1'V!'U~ 11l 'U~ qjqj1 LL'1~~ -J 141~fr ~iJt~'Ue.JflL~ fl 
~rurn1 er-r'U41~'1~~e.i~-ti11~ri1tJ-r'\J 1 '!X LLner-J141~ 1 'UeJ\>111~e.JCJ'1~ o.@)o "l.le.J~11fl1rl141~~~'Vl11~\Jle.i1utl''U O~ 

Qla~ 'U 'U 

vdo ti~ v 
'11 fld'U'Vl fl1'Vl'U~ LL'11L'11'1\Pl111'1 qj qj1 

L~tl'UL'tlm1~ut11::n'U 
@) -r'\Jt11~nuei~1~-U'eiCJ rnll tl''U0~'11fl1'Uvtl~-r'\J11e.J'\J 

""· ' .., .... Q.!'1 ., ~1"'"' ~ 1 .., ."1 \!'.) 1~ CJ~ L1'111'\J u1~ fl'U mru'Vl Lfl~lJ qj'Vl1\Pltl~ LL fl b'!l 'Vt LL'11 L'11'1 .n1 CJ 'U1~ CJ~ L1'11\>11111~~'\J"l.le.l~1J qj'V!1 

(~~\>1111~~ @)) 

rn 1~CJ~L1i;i1fotJ1~nu~-eMiJm1tlne.i'U111L'11vt-U1~VJnri~~~iJm1 Upgrade vt~e.itJ-r'Utl~~LLm"l.11~'\J'U 
~ er-r'U'11~~ e.J~'1~'U1111 'U~ n In 11-r fl~1.Ue.i11'1~ L iJum1:w~ '\J'!Je.1~~1141~ 1~CJ~-r'U41~'1~~ e.J~~1LU'Ufl11Lnrn1rn1:w 

'II ·~·~ 'II 'II 'II 

eLJtll.1'1~TU'\J flfl'111 L V'Ufl11l.l~tJ LL'1~tJfl(;l1fl)"!Je.J~~i'tJ~1~ ~ e.i~tl fi u&i \Pl 111~run r1ouud~1 f.l~~.a ~-ru ~1~~m 
\J , , 'U d.J lllJ a~ 'U 

~1 L U'U m11'IXL{J'U1 tlm11Yl1~11'!JU qitY'&l ~l.lfl1e.J~"li e.llJ '1~1'\Jll flfl'1 Yi . 131 .l!'.lctbl!'.l Yl1~11"11U qitY'&l m1tJnu~ 11'1lfl11 

'Vl1~aL~n'Vl1e.i-Wn&1 Yl.131.l!'.lctbct LL'U1'Vl1~16m1'Vl1~aL~n'Vl1e.i-Wn&1 m:w:in\>111 b LLvi~Yl1~11'!luqitY'&im1tJnu~ 

11"11fl11'Vl1~B b~ fl'Vl1e.JU n&1 Yl.131.l!'.lctbct LL'1~fl~'V!:IJ1CJ~'U 1 ~ LM m"li'e.i~ mru~\l~n fl11L~11L~l.l'V!~e.JLLm"l.IL tl~ f.l'ULL tl'1~ 
1 u.n1CJ'V!~~ i'im1n1vt'U~fl1)~~~~ ROPA LL'1~'1~'U1111'U DPA 611tl'm1utl~~fl)~'Vl11~'11t511ru'1"!.I 

··· · ···· · · · ····-~-~· -··· · ·· ··· · · .......... ± .................. . 
('U1~'111i.J~~1 ~~"l.111) 

fl11l.lfl11 

• 

/l 
········ ····· ··· ····11·········· ······ ·· ·· 

(u1CJ 1 Yl-r'll '1'Vl5-W'w.iun'1) • 



ct mru~-J1'<[1.:11~'lJ-rrn'lJ~fJ'U1~'\J?l11?1'UL'Vli"l ~-r'\J'<[1\l~eNLll'U~~V1Vh1~'Ubzj8:WLcJ~8:W'1L"li'1nrn~'\J?l11?1'UL'Vli"l 
\I \I 'U 'U 

(;11:1J~~11'11~ti'1V1'U~ 1 ~L~8:Wtn8 L 'U1::'Vl11~)::fJ::L1f!1-ru'l11::n'U 1~fj hifi~ri11~\11EJ L ~:WL~:W 
" 

@@. L~v'UL'tl'tleJ\Jb'tlVtfl1':iU1':i.:ii'n-~1':i1t1i'l~Lilt1~~.:id • 
<9)(9). <9l 1~EJ~ L1fl1 f11':iU11 .:i-! n·1.~n LVlfJ bl~ Vlrl 11-tl ~ 1EJmtltl'u'11m~:wm11i.:i1'U1~'U'UG'i \l:WeJ'\J LV1EJiTI rn1 \l:W8'U\l1'U~ , 

1~-r'Um·rn.:i'U1:w'11n~.:i?1a.:i~1EJ LL~1LL"'~ri1u11 .:i-rm~n L 'Ulltl'Vl 1 'll'Vl~\l'11fl'Vl:WV11~ EJ::-r'U'l11::n'U 1 ~~Vl b tl'U11fl1 
' 

b.Jbn'U ct% "llmEJaV1ri11i\11EJ~1'U software ~.:i'Vl:wV1 btl'U1~EJ::b1"'1bJuaEJn-J1 ct tJ11:w~.:imru~Ltl'U'i!av.JtJILL1{ 
On-Cloud tJl1fJ 

<9)(9).~ mru~l'l'U111::'\J'\J ERP ~1'Vl-r'\Jfl11'\J~'Vl11~Vlfl111::'Urn1'U'W'?IV1 ( \l1'U~V1ta~V1..[1.:i \l1'U'Vl-rl'l~~'U , 
.:i1'U61ia:wu11.:i .:i1'U'U~V111.:i'U'l11::mru) 1::'\J'Ufl"'.:i (fl"'.:i~?!Vl fl"'\lL1"1f.fi'ru'Ylm-tlm fl"'.:iEJ1 fl"'.:ie.i~(;)EJ1 fl"'.:i1?iV1 , , , 
1'VIEJ11"!1?11Jl{) 1::'\J'\JL..[1V1~ 1::'\J'U\l1'UfJ1'Ul'l1'Vl'U:: 1::'\J'\J'\J~V111~~fl11iJ'1J11L~:wJ1l!'U1m1"1ffl11 (Fleet Card 

Management System) 1::'\J'\J?l11'\J11ru 1::'\J'\J'\J~'Vl11~Vlfl11'4fl"1m(HRM) 1~'\J'\J'\J~'Vl11~Vlfl11L~mnrn1'U 
-w~'U1'YJ-r0mnm'Ufll'l"'(HRD) 'W'U'U'U'5'Vl1)~Vlfl1)~1'UiJ'n1~ 1::'1.J'U'U'5V11'S\l1'Ufl1)L~'U 1::'1.J'U~VlbLf!'S::'U'U -s::'U'U 

ci o~ \I \I 

'U'5V11'Sb8fl?l11 (Document Management) bb"'::1::'1.J'\J Supplierand Internal Users Management Mobile 

Application hl?l1:W11'1Lotl\l1'U1~ ~-r'\J..[1-:i~a\l?11:W11'1 L m1.:il'l fJ1'\J1fl LL..[.:ii:lqi'Vl1~1'U 1::'\J'\J Supplierand 

Internal Users Management Mobile Application 'Vl1fl 1::'\J'\J Supplierand Internal Users Management 

Mobile Application 1lJ?i1:W11'1Letl\l1'U1~ '\J~~'Vl~m~~L\Jl~fJ:W'\J~fl111 ~m1:wezl-rn L 'Vl~a (Helpdesk Support) 

~~ 1 ~ijezia.:i'YJ1.:im1~a?111Lezi'U 'Vlmm"'"ll Call Center 'Vl~8'Vl:W1m'1"1l L 'V11Pll'l~vlL~'U~fl11Lul'l1~ bL"'~aL:wm~a 
-rrnb4.:ii:lqi'Vl1fl11Lotl\l1'U LVlfJ\Jl1\l \Jl"'8Vl ~ci'. off11:w.:i 11JL1'W1'U'Vl~V111"1ffl11 Lb"'::1'U'Vl~~tl'fl"ll\Jl()fl,; (11:W~\lfl11 
~ VlG'i \l L41'VIU1~~ijfl11:W"ll1'U1 qi n'\J fl11 bLm "IJi:l qj'Vl1 LLtn'1 ::.Uam:wm1:w b 'Vl:IJ1~?1:W) LL'1:: '1 ::~ a.:iG'i.:ia L:W"' ~'U V'U fl11 

~ Vltn a~'UVi Lrn::~1L ii 'Un11LLm"IJL?1~:u~'UV1"'.:i.fl1EJ L 'U1:: EJ::L1'11(;11:1J(;1111.:iu 'U'U LV1EJ~ a\lij m1u'1'll'l11:wfiuV1u 11 'U 

m1 LLm"IJi:l qiV111 ~ LLn'11.:il'lm'\J1'1'V111'\J L tl'U1::EJ:: 1 '1'Ufl11'1:: LLm"IJi:l qj'Vl1LL~1 L?l~'1 LL'1::11EJ.:i1'Ue.i"'m1LLm"IJ1 'U1'U 

tlVl 1 'll 'Vl1fl1lJ?11:w11mLm "IJ{;11:W1:: fJ:: L1'11~\l fl~11 ~-r'\J ..[1.:i~ a.:i:ff bL'1\l L 'VI(;) e.J"''l11:: fleJ'\J L U'U"1fJ"' fl~ruer fl~1'Vl~8 " , 
~1'Uezi8\l'Yl1\lvi1~\Jlfl'1\l~1:Wn'U'l1Wfl8'\Jfl11Yi'111f;U1 

....... 74 .................. . 
('U1.:i?111'll~~n ?IV1"1l11) , 

. .... ........... .... ,,, .... ....... ......... . 



(Issues) 

(Level) 

High 

e.i~n':i:'Vl'U'tleH 

uruV11 ., 

(Business 

Impact) 

':i~'\J'U'V!E.J~"ll~~n , 
" " ~'lbbl'i ~1~'U'U ~'IJ 

hJ liJ1blJ'IJvleJ'l 

bbm"1Jei~1-:ib~-:i~1'\J 

., "" 
':i'U'U':if11':i 

bu)uruV11 ., 
(Service 

Time) 

(;!"ti~ ~~ i1111-:i 

L1iL1'U 

1'UVIE.J~11"1lf111 , 
bb"~1'1JVIE.J~ , 
., ., ' 
'Uf1"1J(;l~f1~ 

(JltJ'l.Ji''U 

utyV11 

(Response 

Time) 

., 
':i:'U'UVfitl~ 

t<ti.:i1'U 
(Resolution 

Time) 

Medium ':i~~'U\J1tJmn:i ' 
~"m~'Vl'Ul11tlf11':i (;!"ti~ ~~ i1111-:i 

bJrfo 
1'LI'VIE.J~11"1lf111 

flW'Vl'lJ tl'UWtJ'U 

b'Jlo% 

Low 

cto% 

v11-:i1utuu1-:i .. 
':i~'U'U 'Vl'U1'l':i~'U'U 

~'l~11J11fl 1-ff-:i1'1J 
.., ~ ., 
tl'\Jb~ 

' 
~"m~'Vl'Ul11t1 

\J1~~'Vl~fl1Vif111 

v11-:i1uvi'11'\.J LL11111i .. ' 
11~"m~'Vlu1J1eim1 

~1L 'U'U'l1'U 

' 
bb"~1'UVIE.J~ , 
., ., ' 
'Uf1"lll'l~f1~ 

(;!"ti~ ~~ i1111-:i 

LlJL1'U 

1'LIVIE.J~11"1lf111 , 
bb"~1'1JVIE.J~ , 
., ., ' 
'Uf1"1J(;l~f1~ 

(i)(i).m f111'U~f111l~fl1111-d1mvi~t1mE.Jmi'-:im1'1-:i11t1u1fl1-:im1LL~1 LlltJ1~E.J~L1mmtl1~E.JLlJi1rh1-ff~1m~lJL~1l 
~-r'U~1-:ivi't1-:i~11111ri1m1-:iViE.J1'U1"bL~'lUqj'V!1~1'\J 1~'U'U Supplierand Internal Users Management 

MobileApplication mm~'U'U Supplierand Internal Users Management Mobile Application 11i ~11J11fl 1-tl'-:i1'U 1~ 

'U~,;'Vlvi't1-:i~~Ll11~E.J1l'U~f1111 ~fl1111"1i1m 'V!~tl (Helpdesk Support)'\.J1~nt1'U~1E.J 

GJGJ.'11.GJ m1-r'Ubb~'lUqj'V!1 LLm"llUqj'V!1 ~tll.J bL"~u11-:i-rn~11~E.Jlil~i1f111\Jlt1'\J-r'\Jl'l11Jb~tl'IJ L'll'V!~'l 
f111 l ~'\J~f1111'111JoLJtll11 f1"'l~11Jtl'IJ 

(i)(i).'11.~ i111 E.J'l1'U~1\J f111 l i-:i1'\J L ~ tl11'\J 11u'11'1J1'\JU fl 'Vl1~1~-ru LL ~-:i'\.J 1~'11'Vl n L~tl'U LL" ~il1'1-:i ' ·~ , 
'V11'lE-mail "lltl'l'Vlii1E.J'l1'Ufl1E.JL'U~\.J~1l-i'LL1f1"llel'lb~tl'U 

GJ®.'11.Q'l ~t1-:ii1m1LL~'lf1111J~'U'V!i111 'Uf111LLm'lli:lqJV11l~bbf1b1'lViE.J1'\J1"'V111'\JL tl'IJ1~ E.J~ 'l lil'Uf111 

lil~LLm"1Ji:lqiV11LL~1L~~lil 

®®.rn.~ ~~1~i1-dt1-:i'V11-:i~1'U(Hot Line) Lb"~b~1V1i11ffi'Lim1-rubL~-:ii:lqimL~t11~L~1'Vfil1ffi1-:iVim'\J1" 
~11111ri~~~t11~~-:i1tJnmvhm1L~~'Ut1nnmvhm11111~-:im1~~'1-:iL~1viil~~i1m'Ml1'U1qi 

.............. C:;'.~~ .. ~~m••••~".".;l.'=~--~~······ ................ !. ................ . 

('U1E.J~111~i1'Liv1 iJ1111~) 

f1':i1lJfl11 



(i)(i).m.<t ~~'l.r·h·llil~~fl.:iii'!il'l'11m~iil'l11:1.Jfi'l11:1.J'11:1.JTH1\Jl'1fl~L1'111'UG1qiqi1 m ti bb'1~'11:i.J1'rn 
11Xm1'1hmt-T~fl1urn1"ti1mbm"Ut1qivn~1.:i 'l 

<il<il .<i'. ii"lifl.:ivn.:i 1 'Urn1tl11.:i~n~11~v1m~iTIV1~.:i 1J11:1.J1'111:1.Jb V1:1.J1~'1:1.J"Ufl.:ii1qit-T1~ bn~-fi'U~.:i~ fl 1 'l.Jd 

<il<9l.<i'..<i> fl11bbm"U1~v1iX~1bb'U~tl1 bYlflLLflU qj'V!1'Vl1.:JL'Vl1iai'Yf~1 m.:i e-mail 'YT~fl VDO Conference 

<il<i>.<i'..l!i v11 m1bbm"U1~v \Jl1.:J'\J'l.!Li'l~fl.:Ji'lfl:i.Jfi1 b\Jlfli fa v~1'U'Vl1.:im1~~l'ifl~1 vGl qiqi1ru Internet 

\J1n~v11m1"1!fl.:J~~'IJ'11.:i 1 'l.Jir.:i hwm1'\J1'1 ,, 
Ci'. ci.:1L'11V1i!1~"Ufl.:J~fo'11.:i~~'IJ'11.:i L-n'11'1.Jv11m1tl11.:i~fl~11~'\J'\Jm1.:JWV1'\J1'1 (i)(i). .bTl ,, ,, ' 

(i)(i).cr ~bb'1 1J111\J'1fl'\Jbb'1~'1.Jfo'l.J1.:ibbm"U\J~'l.Jnw~fl.:i"Ufl.:11~'\J'\J 1~v ,, , ' 
<il<il.<t'. (i) m111X'IJ~fl11~1'1.J~n~11 'Urn11i'.:i1'U1~'\J'\J 

<i><i> .<t'.lv m1L1X'IJ~fl11"tf1mt-T~fl bL'U~tl1 bbm"UUqj'V!1~Ln~;'Utl'\J1~'\J'\J 
<il<il.<t'.bTl LLm"Ul'l11:!.J~~'l.Jfl~'V!~fl\Jl1:!.Ji'l11:!.J~1Lll'U ~~m'l.J~'IJ'l.J1.:i1~'1.J'\J el'Ub~fl.:J:!.J1\J1fli'l11:!.J~~ .... '11~ 

"Ufl.:i 1 'll1bbm:1.J ermn~\J1nm11i.:11'U'l.Jn~ 

<il<i>.<t'.<i'. ffi 1X'IJ~fl11 Upgrade L 'l.J 1 bLfl1:!.J~~~'IJ'11.:i'W'~'U1 b~:!.JL~:!.J'Vl~flflflfl:!.J1fl1 V'Vl~-:1 b ~fl bbm "U 

oLJfl'\JflW~fl.:J 1 'Ufl11vl1.:J1'U"Ufl.:J1~'\J'\J~flvl9ibni (Bug fix) 1~v 1lJfi~~11i~1m~:1.Jb~:1.J 
<9l<9l.<t'.<t Data Checking, Back-up Checking Lrn~ System Checking 1~'\J'l.J"Ufl.:!~11'11.:i LYlfl11X 

1~'1.J'l.Jii'l.Jw~'Vlfi.ri1w fl~1.:ii!flv ll'1~ l!i l'l~.:i 1~v1lJiifi11i~1m~:1.JL~:1.J 
' ., q 0 Q.I q Q.I q 

(i)(i). b 1~'\J'\J.:J1'U'Vl'\J11.:11fl~1:!.J~.:J'U 

(i)(i). t>. (i) 1~'\J~ E~1m'l.Jmw~m1'1 ~m11~w.:11tl'W''1~ < .:i1'U'1 ~fl'1~~1.:1 .:i1'U'Vl~wE1 ~'U .:11'Ue<lflw11.:i 
' ' 

.:i1'U'l.J~V111.:i'IJ'l.J1~:1.J1ru) 1~'1.J'l.Ji'l~.:i (i'l~.:i'W''1~ l'l~.:in"llnru'1m"lim i'l~.:iv1 i'l~.:ir..1~\Jlv1 
' 

i'l~.:J1'1~l'VlV1~1'11Jl{) 1~'\J'\Jb~1'V!.Q' 1~'\J'l.J.:!1'UV1'UW1'V!'U~ 1~'\J'l.J'l.J ~'V!11~ ~ fl11U \Jl1 L~:!.J 
' 

tl1l!'U1m1"1Jm1 (Fleet Card Management System) 1~'1.J'l.J'111'1.J11UJ 1~'\J'l.J'l.J~'V!11 
~~fl11'1.J i'l'11fl 1(HRM) 'j~'l.J'\J'\J~'Vl11'1~ fl11L~ V1 tl'l.J.:11'U'W' ~ 'U1'Vl~W mm'IJ i'li'l'1(HRD) . ' 

Q IV I.I IV Cill ~ .o::1o II 

W'l.J'l.J'l.J1'Vl11\JV1fl11V11'U'l.Jqj~ W'l.J'l.J'l.J1'YT11\11'Ufl11b\l'U bL'1~1~'1.J'l.J~~bL'11~'1.J'l.J 

<il<il. b .\!J 1~'1.J'\J'\J~'V!11Lflfl'111 (Document Management) i'l1fl'\Ji'l~:!.J'VJfl'Yfi.11v.:i1'U L 'U h.:iwV1'\J1'1 

<il<i>.b.m 1~'\J'\J Supplier and Internal Users Management Mobile Application 

~ d II ' 
@IEI. "'1.:l'Vl;ieJ.:Jlil.:J11eJ\J 

<i>l!J.<i> LLr.J'Ufl11~1L il'U Li'l1.:Jfl11 

@h I!> ~"U~'Vl~m11i.:i1u1~'1.J'l.J'l.J'iV111'1(;Jfl1'j'Vl~wmm h.:iwm'l.11'1 (ERP) 

<9lhm 1 'IJ ~'UtJ'U n11'1~;fl/~m:n~n111i'l.J~n11 Support 1~'1.J'l.J'l.J~V111'1(;Jfl11'Vl~vw1m h.:iw V1'1.J1'1 

(ERP) "Ufl.:J~~'l.J'11.:i ,, 
<i>l!J.<i'. Lflfl'111fl11flflflLL'l.J'l.J1~'1.J'l.J Business Blueprint Sign Off 

~· ......... ;J .............. .... . ... .. ................ "': ............... .. ... . 

('U1VVi\Jl~iJ'Ul'i' U1~~) 

f)'j'jl.Jn1'j 



<9)hct' fiihin111i.:i1'U'rn'\.J'\.JLb'1~fiije:ifl11~.:ifi11~'\.J'Ubzje:i11~t1 User Training Manual & Interfacing 
'U 'U 

Setup mruiim1~~LLtl'1.:J'Vl~mLti1611WtJtJ ~e:i.:i'1.:i11e:itJLeJf1£'11)fl1)~~LLtla.:ivi~mLti16111~tJtJ Customization 

" Design Document ~1V 

<9)\!:> . b 11V.:J1'U~'1 fl1)'\ll~G'leltJ fl1'~ 1inu1~tJ'\.JtJ~'V11)~~fl1'Wl1'WV1m b.:ivm1tJ1'1 (ERP) 

<9)\!:>.t'l 11V-!11'\.Jfl11tl fl€JtJ)lJfl1) 1-U -!11'U)~'\.JtJtJ~'V111~ ~fl1)'\11-r'W mm 1 ).:J'WV1tJ1'1 (ERP) r:l1V1foeJl i -!11'\J'Vli;r fl 

<9)\!:>.~ LflflG'l11~'UEJ'Ufl11bi.:i1'U1~tJtJ Go-Live Sion off Document er1tJ~1.:ier-r'lJ~1-!1'1~~t1.:i~~tl1~"1j1J :::> \I \J , 

d O I II Clo .Jd II I II ~ I I 

L 'WeJ11V.:J1'ULb'1~'U1 bG'l'U€1~'1.:J1'U\JleJ~'lJ1'Vl11bb'1~~l"ll"l'1'\11 bfltn"IJeJ.:J €JV1.:J'UeJV <9) l"l1.:J flfl'UG'l.:Jllfl'\.J.:i1'U 

d 'I d 
@'11, b.:lel'U b"!Jel\J e-i 

<9)rn. <9) er-r'\.J~ 1-!l~ B\1'1-!l'U111 b 'U61 nini11 fl~1oLJ B11'1~ b lJ 'UA1111i;r '\.J"IJB.:Jer l 1~ 1.:J (NOA) 1~ver-r'\.J~ 1-!1'1~~ B-!1~1bil 'Ufl11 
\I D~D~ \I \J \I 

Ln'lJ 11'\.J 1111oLJB11'1 ~1'\J'\.J jii)jii)i;'I 11Lll'Um111 i;r'\.J bb'1~'\.Jjii)"1 m"ll f).:j er-r'\.J ~ 1.:J ~ e:i.:itl n u&i m1161flIfl110-U u-d' ~1 m~.:i-d' 
\I , ft \I d.J D~ID~ 

~-r'\.J~1.:J~B-!1~1L il'Ufl1)b ~L ll'U 1 tlm11'W)~)1"1jUqjqj~~llr11eNoLJ€1lJ'1~1'\J~jii)jii)'1 'W.?1.l!:>ct'bl!:> 'W1~)1"1jUqjqj~fl1) 

t1~u&in'11m1'Yl1.:ia La fl'YJ1e:iiJfla Yrn. \!:>ct'bcr u. 'U'J'YJ1.:ii5m1'Yl1.:ia La fl'Yl'rnilfla 1'11111111'111 b LL ~.:i'Vi1~11'1Ju qi~&; 
m1tli)u&i11"1l fl1)'YJ1.:Ja La fl'Vl1e:Jil fl~ Yi . ?1.l!:>ct'bct' bb'1 ~ fl!)'Vl111 V~'U I ~ b~ V1oLJfl\I mru~"il~i1fl1) b ~llL~ll'Vl~eJ 
bbm"llb tl~V'UbL tla.:i b 'U.fl1V'Vli;r.:i i1m1n1V1'U~fl1)~~'1.:i ROPA bb'1~'1.:J'U11l b 'U DPA "IJB.:J b.:i'Wm'lJ1m;a1~rnnl'1 

'U 

<9)rn.I!:> mruer-J1~1.:i 1~tl-ru L tl~V'U1~'\.J'lJG'l11G'l'UL '\11?1 er-r'\.J ~1.:i~e:i.:i L lJ'Uer~~vl11~'\.J'lJ Lzje:i111v.:ioff e:i11i;:i L-ff1n'\.J 
\I \I \I \I 

1~'U'lJG'l11G'lm 'Yl?1\Jl111~er11~1.:i n1vi'U~ 1~Lzje:i11~e:i1 'U1~vi11.:i1~v~ L1m1tJt11~n'U 1~v 11Jf1~fi11i~1m ~11L&i11 
'U 

<9)(;11.(;11 er~'\.J ~ 1.:i \Ji' e:i.:iii ~" .:i1'U )~ '\.J'\.J "'11G'l'U b 'V1 ?I b~ v1n'\.J~1'\J 1) .:i'W m'lJ 1 a'Vl~e:i ~1'\J fl1) L~'U 1) .:i'Vi v 1'\.J 1 a 
'U 

1~ vb ll'U61 qjqj1 b~ V1 tl'ULb'1~ b U'U~'1.:J1'U~ L U'U~61qi qi11~ v 1'11.:Jtl'lJ'11'U11'1Jfl11'Vl'i11 V-!11'\J \Jl111 fl!)'V1111Vl1~1 v 
)~ b {j V'\.JtJ~'Vl111"1l fl11LL~'U ~'U -r~1 G'l1'Vln"il 'Vl~B'Vl'i11 V.:11'\JLeJ fl"lj'U~il1Lzje:i~e:i L U'U~'1-!11'U~el'U'Vli;r.:i 11J bn'U rn ll'Ll'lJ 

'1.:ii''U~'UoLJ'ma'Ue:i :il1'U1'U11Jue:i:fl11 <9) 1fl1.:ifl11 ~.:i-d' ~e:i.:iLL uua1m1V1-U.:i~e:i-rtJ1e:i.:i~""1u111-w~e:ime:iflG'l11 
fl11LG'l'UeJ11l"l1 

................ ~.: ............ . . ............. .............. .. .. .......... . 

('U1VVll'l&i-U''Uvl U1?1~) 

fl))1Jfl1) 

... 



Lfl'l.:lnT"a~Vl'Vl1"5'::'U'Ufl1'l~Vlfl1"abbfil::'l1.:lbbr;,J'U'Vli''Wll1n''aL"a.:l'Wll1'U1fil (Enterprise Resource Planning :ERP) 

(9). 1~tJ'U ERP ~1V1-rtJm1tJ'1vr11~V1m11~tJtJ..:i1uwa~ (..:i1u~~~B~~~1..:i ..:i1u'Vl-r'V'l~~'U ..:i1uedm.1tl11..:i ..:i1utJ'1vr11 

..:irnh~1nru) 1~'1.J'l.Jfli;r..:i (fli;r..:iwa~ fli;r..:ib1"1Jnruenil1'1icn fli;r..:im fli;r..:it:.i~IJlcn fli;r..:i1a~i'Vlmfll1a1J11) 1~'1.J'l.Jb~1vrd ' , 
1~'1.J'U'l1'UCJ1'U'V'ITVl'U~ 1~'1.J'l.J'l.J'1V111~~m1u1J11b~1nl1l!u1m1"1JnT;i (Fleet Card Management System) 

';j~'l.J'l.J'111'U11t:\J 1~'1.J'l.J'l.J'1Vl11~~f111'1.Jfl'11m(HRM) ';j~'l.J'l.J'U~V!11~~f111b~Vdtl'l.J'l1'UW\Jll'U1'Vl-r'V'lcnm'l.Jflfl'1(HRD) 
' ' .ca. QJ I.I QJ c:il Q Q I.I 

1~'1.J'l.J'l.J1Vl11'<\l~fl11~1'U'l.Jqj"IJ 1~'U'l.J'l.J1'Vl11'11'Ufl11b'l'U bb'1~1~'1.J'l.J~~bb'11~'1.J'l.J 

l!J. 1~'1.J'l.J'l.J~Vl11bflf1'111 (Document Manaoement) fl1B'Ufl'11l'Vlf1V!'l..bCJ..:i1'Ub'Uh..:imn'l.J1'1 
:;, ' ' 

m. 1~'U'l.J Supplier and Internal Users Management Mobile Application 

1~CJihru'Ub"lllJlbb'1~11CJ'1~baCJ~B~1..:itiBCJ ~..:id 

.., .K 
G>. ~nrnn't!tru::'W'UJ1'U 

(9).(9). bllu 1 thbbm11~"1J~'V1Bvi'lm um1'1.J~V111~~m1'Vl-r'V'ICJ1mbzjei11~B ntJ1~'1.J'l.Ja11am 'Vlfll"llm 11..:i'Vi CJ1'1.J1'1 

(Hospital Information System : HIS) 1viCJvh..:i1'U~fleJ1JoW"Jb(;leJ11~'U'l.JLul~1CJ (Server) zj,:iLlJ'Ut9i'1fn'Urp.Jfl11 

vh..:i1'U LL'1~ 11'U 111J ~1'U"lJ' el11'1 Lb'1~ m i..:i1'Uvl1'11'U el" ''l.J'U flfll.JoW"J b(;l fl1'1 f1~1 CJ (Client) ~fl ~il 'UV!tJ"J CJ'l1'U ~ 1'1 "j 
dot \J \J \j \J \j 

blluh.hbbf111J'\.J1~~n!'itJ'U~'UJi1'U"llfl'1'1'11UIJlCJf1111l Windows application, Web application, Mobile 

application 

<9l.l!J .1i..:i1u 1~uubfl~B..:iflB11'W1b1J1ei11 'Vlwi'ri~iiB~B bb'1~ Tablet b ~Bm11l~~vr~ua11111ri 1m~'l.J'UB'\.Jmru ' , 
V1'11CJ"ll'Ll~ B~1..:iiJeiCJ iOS <9lm, Android <9lm ~u1tJ 

(9).m. a1m1mzjB111CJ..:itl'l.J':i~'l.J'l.J HIMS"llm h..:iriCJ1'1.J1'11~~CJ 1lJ~~rh 1i~1CJ L~m~11bzjB111CJ..:i~1 CJ1J11J11~1'U ... 
API vr~B HLt'lvr~m 'Vlfl 1u fa~~bll'U1111Jl1.}i1'Uf111bzjeJlJ~m~B 1 ~v\'1..:i1utJ1~'11'Utl'U 1lJ~ei..:i re-key bb'1~~B..:i 
W\Jll'U11~'U'l.JLzjB1J 1CJ..:i 1 ~b'1~'<\lrleJ'!Jn11~'11JB'U'l1'U 

<9l.<i'.. ih~'U'U'\.J1~1J1'1t:J'1-iJ'B1J'1'<\11f11~'1.J'l.J'111'1'Ub 'VIP! b ~el 1 m 'U fl11'U~V!11~Vlf111'V11'1'1i1~ bb'1~'11'U flt:\J.fl1'Vi 
~ ' 

<9l.ct. ~1b'Ll'Uf11111'1.J111J"l1m.J'1 (Data Collection), fl11bb '\.J'1..:i-U'a11'1 (Data Conversion) bb'1~fl111B'Utl1CJ 
~ ~ 

-Ua11'1 (Data Mioration) "111n-U'B1J'11~'1.J'U'l1'U L~l.J Li1'1~1'U-U'B11'11~'1.J'U'l1'U 1 V11l L 'U'11uffiB'U-U'a1.1'11~ bL'1~1lJ-Uvi 
'U ::> 'U """ \J \J 

ti'l.J 1fl1..:ia~1..:ivri;rn"lla..:i1~'1.J'UL vrlJ 

(9). b. a11111ri'1..:i'U111 Lb 'l.J'l.J~~l1'1V1~B'11m~'U~~l1'1m1.1 'V'I .1. tJ. 51m111'V11..:i~ L~n'V11a'Llna1~ a1m1ri~'l.J~'U 
' 

IJ111"11'1fl'l.J 1~B ~1'111Vl b~"J bb'1~~'U~'Uf111'1'1'U11J"llm'Vlf1fl'Utlfl'UV!i;r..:i 1~lJ~1wh <9lOU 1~CJ 1lJ~B'l~'U'<\11f1bb Vl11 , 
bBna11m~ ~1~ (~B..:i1a..:i-r'Uf111'1..:i'U11.1~~l1'1~a11111ri1J111'<\l aa'l.J tlB'Uvri;r..:i 1~m1.1111m~1'U"lla..:i 'V'I. ':i. tJ. 51m111 ... ' 

Q~ 4' u.J II CV 4QJ ll. 

'V11'1elb'1f1'V11fl'Uf1'1 Lb'1~a11.111m~'U1'U'Vl/LJ'11 Yi':ieJ11'Vl'1f1~1'UCJ'UCJ'Ufl111lflf1\JlB'I (d1oital certificate bb'1~ 
, d.I \J ::> 

timestamp)) 

............... ~.~ ............ . ........ ;J .................... . 



-\!}o-

t.I I 

~1lJ~11lJ~B\lf111"lJB\l'Vl'\J1CJ\11'U 

(9) . ~. ~1m1mb~~.:.im1~~~1l.lm1vi'1.:.i1'\J"UB\1Wthv.:.i1'\J~b~V1-llv.:.i ~\l"il1nmi.:.i1'\Jfl1CJL'\J (internal users) 
" 

bba~~bb'Vl'IJ'11wu1v 1~ 
" 

<9l . ~ . ~1l.111'1 bb~ ~ \111 CJ f111 f111Lotl\I'lltJ1~"1 UJ"il ~ .:! b tJ~ f.l'U L Vi f.l 'll tl'll LL~'\J \l'UU 1~l.11 ru tJ1~'11tJ1~ f.I LL~ ~\If.I B ~ 

~~~B f.IB~\l'UU1~mru~\IL'VlaB LL'1~f.IB~A'1.:.i-tl11~1~ 
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"" QJ l::f ..::Iii I.I CV fl'&:Ji. I CV I QJ ',,;:;:,. I .q ::: 

<9l .h<9l.rn ?11l.J11fl'U'U'Vlfl11CJ"'~LeJfJVl111'U'Yl'U"llB..:!'Vl1'ViCJ?f'ULbl11'1~1Jld b'tl'U 11fl1'Vl1'ViCJ?f'U fl1111~111..:! 

rl1"1J'U~..:! biJ'U~'U 

<9l.h<9l.<i:'. ?11l.J11flfl1'Vl'U~fl~lJ"lltl..:!'Vl~Vitla'U1~'Vl'11tJW~'U b"ti'U Asset Category, Asset 

Profile LU'U~'U 

..... ........ .. ~. ~ ............ . .. 
·············· ·· ········ ······· ········ ··· · 

('U1CJ~111~tl''U~ u1l"l~) 

m~lJfl1~ 



Q.I Vd q .Q QJ' .::ri, IQ 

{9).le.>.{9).<:t W'U'U611:1J11'11B..'l1'Ufl11'U'U'Vlm1V'1:::bBV~61'U'Vl1'WVbb'1:::\Jl~\J11:1JbbVl'1..'l'Vl:IJ1"1JeN 

n11~B~'U'Vl-rriv1~v~~tihrnv'1~t5v~tt'1~611:1JTrnawt~'Vl~1'U"li'Bl1'1 ~.:it1' 
d~ vd' v' 

- '1lek1'U'Vlwm/m.flru6f1 • 
- ll.:i'U'lh::::1J1ru 

0 ..:::.. .:::.. QJ ' 

- f'11Bli'U1E.111Vf11161'U'Vl1'WV 

- 'lh:::L.fl'Vl~'U'Vl-r'WcJ 

- l'Uvi1~l11"1JB..'l~'U'Vl1''WcJ 
., "' ., 

- 1Vl'1LL'1~'1lBt:.J"1J1V 
" d v~ Q.ldcV.:f 

- L'1"1J'VlLBf1611161..'l6l!B 1'U'Vl61..'l6l!B 

1 ., 3 
- 'ULL'1..'lVl'U 

- L'1"1J1~61 GFMIS 

- L'1"1J1~61 VCR 

I "' - :IJ'1mf'1..'lLVl'1B 
" 

- 1~'1Lf'11..'lfl11 LL'Vl~..'lL~'U~~B 
II .q QJ d' V d' 

- t:.J~LL'161'U'Vl1'WV f'11.f\N6f1 "" , 
- mvm11i.:i1'U (ru U'1'1U'U) • • 
- VI :IJ1 m VI \JI , 

... " 

{9).te.i.{9) .b 611:1J11flr11mrufi1b~B:1J11m"1JB..'la'U'Vl1'ric1LL~'1:::11vm11~LL'U'U Straight Line 

and Declining LLVf1\J11:1J11VL~B'U 11E.JlJ.:irnh::::IJ1ru 11tJ'th:::L.fl'VlL~'U LL'1:::Vl:IJJ~Vl~"1JB..'la'U'Vl1'Y-lm~ 

(9). te.i.{9).lri 611m1flu'UVin'Vl-r'V-lc1a'U~tr.:i 1~r11'U1rufi1L~B:IJ1~ 
{9).h(.9).~ '11:1J11flU'UVim1v'1:::LBV~'t.h:::-wJm16i!B:1Jf'11JlN6f11~ ([~mtJY-l1:::f'11.flru'flm1LL'W'VlcJ) , , 
{9) . lv.{9).~ "1:1J1'HlLb 'U'U 1 ~~~qjqj1~b~CJ1'11eNtl'U'V11'WcJa'U L"li'W~qjqj1L"li1 ~qjqj1th~ .:i-rm~n 

II' I.I Q.I d'q Q.I V d'q d CV d' c:.,. d l/QJ .Q 

(9). le.> . (9). (9) o 611:1J11flfl'U'Vl1LL'1:::LL61M B:IJ '1'VlTWCJ 61'U'11f11Vl61'Vl1'WV 61'\J '1l B'Vl1'WV 61'\J '1l Bt:.J 1'\Jt:.J ~B'U 
" " 

zjBVIU1 V..'l1'U zjB~'U'Vl-r'WcJ/f'11.flru'1 tJ.:iuth:::mru rl1B5'U1 V11Vfl11~'U'Vl-r'W cJ 'th::: L.fl'Vl~'U'Vl-r'WcJ • 
1·t.rvi't~:IJ1"1JB..'la'U'Vl1''WcJ 1~'1LL'1:::zjB~"1J1V L'1"1J~LBn6111i.:i~B l'U~i.:i~B b'ULL~..'lVld L'1"1J1~61 GFMISL'1"1J 

" 
1~61 VCR1~61VIU1E.J..'l1'U~Ltl'UL~1"1JB..'l :IJ'1fl1f'1..'lLVl~B 1~61Lf'11..'lfl11 LL'Vl~..'lL~'U~~B ~~LL~a'U'Vl-r'WcJ 

" "" 
f'11nru'1 mvm11i.:i1'U (ru U'1'1U'U) 

' ' ' 
{9). te.i . {9).(9)(9) 611:1J11flU'UVi n-U'B:IJ'1 fl11 LB'UEJ1 f.l'Vl-rri cJ~'U (Transfer) '11n~ ~ LL'1fl'UVl~.:i1 i.JB n 

" "" fl'UVl~..'l Vl~B'11nVlt11f.J..'l1'UVI~ .:i 1 i.Jil'.:i5 nVlt11V..'l1'UVl~..'l L~Vfl11Lfl~ B'U~ 1vd 611:1J11f;lvl1..'l1'U b 'U~ n~ru::: 
Lf'1~Buv1vvfo:::~'U V1~mf'1~B'Uv1mtl'Umfa.in1~ (1'U~,L1m -r'Ufo'U/V1t11v.:i1'U'l-T~B'Uf'1f'1'1ffiBu--r'Ufo'U/ ' , 
~u'UVin) 
" 

.............. U.:.: ....... .. .... . 

{9) .h(.9).(9)® 1:::'U'U611:1J11'1U'UVin"li'B:1J~m1<1l~'11V1t11v'Vl-rric1a'U (Retirement)1~ 

" jl 
..... ... }?.......... ... ......... . ....... ............ ~ .................... . 

('U1.:i'1111~v'W1 mru1'1J1tl) , ('U1.:i6111i.J~~1 61~"1111) ('U1v1Yl1''1l '1'Vl5-W'~un'1) . , 
'lh:::51'Um11m11 



(9).\£1.(9).(9)'11 1~'U'U611lJ11CILL'1Vl-:J'Yi'm.mvi~wv~'Um~~'Ue:J'U~1~LLV1-:J'11'VltJ1V 'Y!e:il.lf!Vl~WV~'U 
'II ' 'II 

~'11m11mL~11~v'111111m~em~m111'U~mvi-r'Ue:i'UOO~LLvi-:i'11V1t11v 1'W~'11V1t11vV1~e:il'l1l.l'111-:inm 
'II ' 

~tl1'Vl'U~ 1~ 
C9l. ®.C9l.C9lei'. 1~'U'U1e:J-:J~'Uf111U'UVi n 1'Ui-:i~1-:iri1'Vl~'U-:J1'U~ 1-:JL 'Vll.J1'U~f111 LLf!dim1Ln'UoLJe:JlJ'1 

'II 

"!Je:l-:J'4fl"1n1~1-:JL'VllJ1~Ln~\11nn:1~1-:iL'VllJ1'U~f11),r'U11~ L'll'U oLJe:ll;Jf!Lfl"!J~Ul'l)tJ1~"111"11'U zje:J-'U1l.JG1~'1 
I {{ I I.I cl I 

nf!l.l/ 131'1.JV "111-:JL1'11\11-:JL'Vll.J1 Vle:JV 
' 'II 'II 

C9l.®.C9l.GXt 611l.l11ci~1Lil'Um1vnve:ivi~'Uvi~wvm11 \11nllll1il'1U'U 1tJ~-:i1tJt;)'~1 tJ L~VeJl'l L'U~ • 
(9).\!:>.C9l.C9lb '11m1citJ~'UtJ1-:i LLm"ll 11vm1iJfY;g~'Uvi~wvm11~u'UVin HLL~11Ji' '11m1ci 

~Vlvl111V-:J1'Ui:.Jf!.LJe:JlJ'1 L U~V'U L ViV'U1~'Vll1-:Ji:.Jflf1111'111\J-r'U 1~ 
'II 

(9). ®. (9). C9lfrl 1~'Urne:i-:i~'Umw"UVi m~l.l~'Uvi-rwv~i111vm1~'Uvi~wvtJ1~ne:irnlJ'U"11vi1"U1~'U'U1v1 
' 

1viv'11l.111m~'U ri11l.J61l.J~'U6"1Je:i-:i~'Uvi~wv"11 ~~-:inci111Ji' L'tl'U -:i1'U1~'U'U 1 Ylvh -:i1'U1~'U'UtJ~'Umml31 
' ' 

(9).\£1.(9). (9)~ 1~'U'U'11l.l11mL 'U'U 1 Y1~1tJmw"!le:i-:J~'UVl~wv/ri1.tlru9i 1Ji' 
'II ' 

C9l.®.C9l.®o 1~'U'U'11l.l11ci~vi~l.l~-LJ'e:il.lflm.tlru9iL~e:il'l11\1'1e:J'UVJ-rwv~'UtJ1~'11tJ LLvn~nl.lncil.l 
'IJ ' ' 

LLfl~U)~UlVl'!Je:J~l'1~fl)firu9i 1'11lJLL'U'U'V'le:J{lJ11V~1'Uf11)1Jl)'J\1'1e:J'UVl-rwv~'U 1~v~~11Vf111~e:J'U~ . ' ' 
LLVl-:J'11'VltJ1mL~1 LL'1~11Vf111~'11'VltJ1mL~1e:Je:Jn 1Ji' 

C9l.®.C9l.®C9l 1~'11l.111tl~ ~mvi~LD wrim '1~ fl) .n ruen LL'1~e:Je:Jn11Vnul 61~ ~Lm W1~~1l11v1 , , 'I , 

(9).\!J.C9l.®® )~'U'U611lJ11ci~~v11m11J111'1'1e:i'Uvi~wv~'UtJ1~'11uLL'U'Ue:ie:i'U1"-u LL'1~u1~m"i:.1" 

1'U~1'U~1-:i1 L'll'U '11'U1'U '1m'U~~~Ln'U'Vl~e:i~-r'U~~"11e:i'U Lll'U~'U 
.t::ll 4 Q. CV (fl ~ 

C9l.®.C9l.®m l.11~'U'ULL'1~~11Vfl~Le:JV~'1'UV11WVi:.J1'Un11'1LLn'U QR code 'Vl1e:J Barcode 

1~v 1i1vi1~Ylv'iiie:i~e:i'!.le:i~en-n~1'U1~ 
'II 

(9).l!J.C9l.®Ci'. 'WU1V-:J1'U'111J11tl~'U'Vl1~'UVl~WcJ fl1.tlru9i ~~B-:Jn1'j 1vimL'1Vl-:J'1m'U~~Vl~-:J 
' 

'!Je:i-:i~'UVl~WVLL'1~'11'U1'U"!Je:J-:J~'UVl~WV~~~~-:i1'ULL~'1~'1m'Um~ 
C9l.®.C9l.l!ltt '11l.l11mzje:il.l 1v-:iLLf!m tJ~v'Uie:ilJ"n'U1~'U'UUfY;g~1~11mviv51'11 'UiJ~ (L'll'U 

f111fl1'U1turl1L~e:Jl.J11fl1) 
C9l.l!J.C9l.l!lb '11l.111tl~Vlvl111V-:J1'U'11U~'UV1~W vffin~'Vll.J~e:J1V n11U1~ n'U L ~ei 1m 'U n11 

' ' 
~\111ru1m11'111\J a e:J'UG1.fl1W LVI V L zje:Jl.J LV~ n'U.LJe:Jl;JflU1~ n'l.I 61 fl!f\!1 

C9l.®.C9l.®fri '11l.111ti~-:i~e:i.LJe:ilJ'1~1v15L~e:JlJ~e:Jn'U API (Application Programming Interface) 

tl'U)~'U'U-:J1'ULfl~e:J-:JiimLWVlcJ L~l.J"!Je:J-:J b-:JVlV1'U1'11mviv 1~i1rh 1i~1v 1~1 L ~lJL~lJ 
@.kl.kl 'i~U\Jt'f11J1'itltltlff'a1f.l\11'lJ~1{181 'Y.leJ.:J'i~UUa'lJ'Vli''V-4m~~.:id 

C9l. l!:>. ®.C9l 11 V-:J1'UV1~ Lu V'UVl~WV ~'U 1Ji'~-:JLL 'U'U11l.J LLfl~ LL 'U'U LL61Vl-:J11V'1~ LB VV!Vl~WV~'U11V~1 
d CV cJ cJ II CV CV ,#1:/t, 

(9).\£1. h® 11V-:J1'UVl~L 'U V'U'1fYfY1V1Lnm'!.leNn'UV11VW61'U 

.............. ;;:~ .. ~~~~~um,\au".~"~···················· 
('U1~'1111avw1 e:i1ru~l'ltl) ('U1~'111mvi1 '1vi'!.111) 

' ' 

................... ~ .................... . 

('U1V~l'l~U'Uvl U1131~) 

n':i'i1Jn1'i 



-mo-

@.®.®.~ 11t1.:i1'Uf11'~6ilaiitl11 \lVJ-rl'jtl~'U LL'1V1.:i"i\'1'U1'Ufl~\l 1:m~ rn:n 1 'Wm16ilm.J , 
QI 0 I Cll ,4. 

<9l. ® .l~:ut' 11fl-!11t.Ifl11(J)VIIii1 ~t.11fl'Yl1't'W '1 t.I 

@.®.®.ti 11t1\l1t.1ri1L~al.l11mtl1~"il1L~a'U I tlw"i\'1tJ 

@.®. ®.lri 11t1\l1'Ue.iG'I m1~V1~a1~ 1.:i1L-ci1 \l'UG'l'll'l'U 1Vlti b tl~ti'U b Vi ti'U n'U bbe.i'Utl5'U1i m1~V1~a 
~V1~1\ltl1~"i\'1tJ L tl'U11m~a'U 11t111J11m'1 LLG'l~11t1tl 1J1 

d 1" @.®.®.c;i 11tl\l1'U€J'U1 VI 

@.®.®.ci ~tlu. 'U'U11ti\l1'U~1\l ~ '11l.l11ci61.:iaam U'U hl~ Excel LLG'I~ PDF 1~L U'Ue:JV1\li.Jat1 

(9). ®. ®.@O Vlth tJ \l1'U'11l.l11Cl VI 11 tl-!11'\.JVI ~ L 'Li tl'U fll.JVJ-rl'j V~'U~Vl'll1 tJ \11'\.J fl1€J'U fl 1€1.:J bVI tJ 
~ , 

f111Vllil1f1zj€l'Vl'll1ti\l1'U1J1 
~ 

@.QI .:11'1J8lit111tl11~ 

@.m.@ '11l.l11'1'1'l~a-li'e:ilJG'IJ11t11TILzj€ll.l~€ln'U API (Application Pr~mming Interface) n'U1~'U'U\l1'U 
bfl~ailaLLmVb~l.J"ll€J-!lb1\lWtJ1'U1G'l1~Vl~.iwliri11-tl~1tJ1~1b~l.Jb~lJ b-d'U -!!1'U'il€JlJ'l.11~\l '\lll.J1tJLG'l"llflVlum bU'U~'U 

(9). m. ® u'U'Vi n-li'al.JG'I m1LL~'lsdal.l LL 'U'U 'W'11nV1'11m'U 1~VlmLti m~Vl11'lm16ilal.JLL~l.l~'UVJ-rl'jtl fl1.ti' ru'1 
~ , 

LLG'l~~'U'Vl-rl'j tlffi-d fl1.ti' ru'1 LL'1~'11l.l11'1fi''W'Vl1-1i all '1 m1LL4 'l'il al.lJ11t1VlmV111t1m1~\l~a1 tJ-d' L ll'Uacl 1\li.J a ti , ~ 

@) b'1"llm'Ubb~\l 
V d SI I 

®) 1'U'Vlbblil\l~€Jl.J 

m) ~bb~\l 
~ 

~) l'l1LLww.:i 

<t'.) Vl'll1ti\l1'U 

b) 11tJ'1~b~tJVI 

lri) '\lll.J1tlb'\ll\Jl , 
c;i) 1~'1'VJ-rl'jtl~'U 

ti) tl1~ bfl'Vl\11'\.J 

@o) LLm"llilfYVl1L~a\l1~'1~'11i)/~tlmru 
@@) 'Vl~b'Liti'U1'1 

@®) bbeJ'U/'11"ll1 

@m) 11t1m1a~1 Vla~ b tl~ ti'U'i!al.l 

@.m.m tl1~ Lil'U m1edal.l bbG'\~1~ t1~nG'l1m1~1b ti'U'l1'W'iiall 

@.m.~ 'Yl11rn-Una~1 Vlabv1a'iial.l 

@.m.<r 'Y111LJ"llmt'l~a1'WmruhJiia~1 Vl'1b 'Ufl~'l 
@.m. ti 'Yl11 'U"llaa'U~~1.:ititlal.J 1 'WmrumlJ'11lJ11'16lial.Jrn.:i , .. ., ' 
(9).Gn.lri 11tJ\l1'Ufl11l.Jfl'U'\ll'U1f111~€JlJ 

@ .m .~ u'UYin-rrnL'1~llVI 1 rnL4'l'ilal.l 

.............. c:».-:. .~ ............. . ···· · ·~· · ··· · · · ·· ···· · ·· · · · · 
('U1-!!'1111~tJYj1 €J1f;\J~(J)tJ) , ('U1.:i'111tl~~n '1Vl"ll11) , 

tl1~51'Uf111l.Jf111 

. .. ..... ... .... .... ...-: .. ...... .. .. ....... . 

(mt1~1J1~ir'Wvi u1131~) 

m1:wm1 



<9) . '11.~ u'LIVinrn1\1111"iJ{u-nu u."~ ·1.h~LiJ'Ue.i"rn1irie:i111W1m.h~ne:iu~1EJ'Vlll1W111E.Jfl11~.:il'ie:i 1 tHf 
b U'UB~1.:!Ue:lf.J 

<9l) L"•1rffi 'ULL~.:! 
., ..J ,, 

1!:>) 1'U'Vlbb"il.:! 

'11) Lbe.J'Un'!'ULL~.:! 

Ci'.) )~~'Vl{'V'l~~'U 

ct) ~\11)1"ilirie:i11 
" 

b) 'V!t11EJ.:!1'ULL~.:! 

in) 1''LI~irie:i111WIEJ 
' 

~) 1'LIViirie:J11L~~"il 

~) L~e:J'U1"1Jfl11irie:J11 
<9lo) u'UVim1EJ"~LBEJW1rn1irie:i11 

C9l C9l) 'Vf 111 m VI \9l 
' 

<9llv) 1~Wl-e:i'l.lmruvtlm'Urn161le:i11 , , 
<9l'11) 1~uri11i~1EJ 1 'Urn161le:i11u11.:ie:i'l.lmru1 ~L U'U"1le:i.:iLLe.J'U n~ LL~.:iirie:i111~ , . ' 
<9l<i'.) 1'Lirnril~~~Wl'WLl'l~e:J'UV1EJ ~mm11~ijm1-!rne:i.:i'V!~e:JL~'U{u~~W1~1'U1~u1W1EJ~LL~.:iirie:i11 . . " 

(Electronic Sign) 

<9lct) ~1m1mL~~-:m.Jil1'V'lrie:i'ULL'1~V1~~6ile:i11 
" 

<9).'11 .<9)0 ~11111ti~W1Lnu-Ue:i11"rn1irie:i11"11e:i.:il'l1.ti'ru"f1'1W1EJ~1:in1m~u1~~l'l1.ti'ru"f1'1~ ~11111mL~W1.:i 
\J • • • 

'IJ1~-wirn161le:i11u11.:i11 E.Je:J'IJ mrum11'1i1.:i L1'111~ 1~ fJ bzje:J111EJ.:in'U'Vl~ b iJ f.J'Ul'lll'Vl'!'V'l~~'U 
, ' ' 

<9l.m<9)<9) au.mffiwm~m .nf.'..!li Lvle:iirMuviUe.J'Urmtm .:i-rfMl lvim~B111mn'~LiJ wffi'Ul'lwrrm~'U • • • 
<9l.'11.<9llv ~11111m~u rn1LL~.:iirie:i111 'U1~EJ~{u'l.l1~n'U • 
<9).'11.<9)'11 ~11111m~ e:i 111EJ .:i-Ue:i11" 'Vl {'V'l Ei~'U/l'l 1.ti' ru '1 1WI EJ VIU 1 EJ L ij n'Vl n V1i.11EJ~ 11111m ~'U " . . 

11f.J'1~LBEJWl'Vl{'V'l~~'U/1'11i1ru'1 °1Je:J.:i\Jl'Ube:J.:i1~ LL\JlLlJ~11111tiLLm"111~'Ue:Jn"il1n'1.:i61le:i11Lv11tT'U • 
... ' <9l .'11 .<9l<i'. fl1111f.J.:!1'ULL'1~1 Ll'l11~VI 

<9l) 11EJ.:!1'U 1 ui.:i61le:i11 

1!:>) )1f.J.:!1'Uirie:i11tl11.:i • 
'11) 11f.J.:!1'U~1'1JE.Je:JWI n1b * °111~'Vl'U "il1nfl11°111f.J ~'UA'1/e:J~1Vlci • • 
Ci'.) 11f.J.:!1'U~1'1.l'11'U1'U ~'UA'1/e:J~ 1 vici • 
ct) 11f.J.:!1'Ull"rl1 ~'UA'1/e:i~1vici l'l.:!LVl~e:l 

" 
0)11EJ.:i1'U'IJ1~-win11irie:i11 

in) 11f.J.:!1'UlJW1irie:i11 

~) 11f.J.:i1'U~Wl\Jl11lfl11irie:i11tl11.:i • 

·· ···· · · ··· · ·~-~ .... .. ........ . ....... ;k .................. . . .. ..... ...... ...... ~ .................... . 

('U1.:i~111~EJ'V'l1 e:i1ru{\Jlu) 
' 

'll1~51'Un111Jfl1) 

('U1.:!~11\J~Wi1 ~Wl°1111) • 

~-
('U1EJ~\Jl~tl''LI"1 u1!31~) 

n':i'.ilJfl1~ 



-m~-

~) 11EN1'U'\J1t'Wim1~a11tl11.:i"t.Ja.:i1mb~at~\1 , 
(9)0) 11c.i.:i1u'\J1:rmm1'Yia11tl11\l'lleJ\la:J" 1 'VI~ • 
@')@')) 11c.i.:i1'Utl~61la11 

(9)~) 11fN1'U~~~11Jf111~eJ1Jtl11\l 

(9)bl1) 11CJ\!1'U'\J1t'Wim1b'Lin~1~rnt 1 vtci 

@.CJ:' ~1'U\J~'Vl1'H\J'l.h::i.nw 

b ll'U 1~'\J'llvl'l-&'11.:i bbi:.J'U fl1 'll fill m1 b 'Li n~1 CJ\l'U'\J1~111 ru"tJeJ\l'Vl'l..b CJ\!1'U fa CJlj mt'll1'U n 11~.:i bb~ • 
m1~~v111°i1"tJeJ\l'U'\J1t111ru iJ-r'IJ 1a'U.:i'U'\J1t111ru ~~~111i:.i a m1 b 'Li n~1m~'U 1~ CJ1t'll'IJ'1tlj"tJa'IJ b"tJ~vt~a ., 
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\J 

\!:>. m.m 'S::'IJ'IJ?f 1l..111m zjtll.J \Ji €l tl'UoU €ll..16'111CJ6'1:: LB CJ lil~'Ufl1'11nvttJ1CJ.:!1'U111mmn1~ 
\J 

II 4 d .J CV .id Q.I II' Q.I 4Cl.I 4 II I CV 4 

l!l.bl1.<i'. ?11l..l11mL'1.:JL\Jle:J'ULl..IBCJ1'Vl'IJ'U'Vlmrnt11fla.:il..11'Uvtl..llil€l1 m vtaB'U BCJ m1 bl1bct 1'U vt1e:i 
' 

?11l..l11m tJ~CJ'ULL tJa.:i1'Uvtl..llil€l1~ 1mlilCJ m1~.:il'l1~1'U'Vl1.:i Configuration 'lle:i.:i1:::uu 

l!l.m.ct ?11l..111~D'UVinfu1'?11il 11ilCJ1:::u~e:i1J11'?11ill..11nffJ1 <9l ~e:J\Jl 
' ' . 

\!:>.I.Tl. b ):::'IJ'IJ?f1l..111me:J.:ifuv\'1m1iJ'UVi nf'IJ'W?f lil LL 'IJ'IJ'IJ1.:!'11'U 1~ LL a :::iim1 LL:ij.:iL&i €l'U11fi'.:ifu hJ • 

················· ····;;············· ·· ····· 
('U1CJ1w.Y"1l ?f'Vl6~WJ'Un'1) 

' 



-mb-

tv.rn.~ 6111.111'1n1'Vl'U~-U'e:il.J'1'il'U1~'U11'1 (Packaoe Unit) bb'1~'VltJ1EJ'U11'1 (Multiplier) 'i.J€J-!lfl1 
'U " :::> , 

n"l!nru4i 1"~ A1nru4i~foL-LJ'11.111V1111~ • • 
iv.rn.(9)0 6111111C1u'UVifl-LJ'e:i11"1ervflL'U'l.Je:i~mn n"l!nru4i 161~ A1nru4i 1'61~1'Vlml"l1611'1{ (PR) \J "t , , 

1~LLn L"1'1lvi'lui.:i~e:i, 11flfl111'61~ ~i.:i~e:i, 61m'LI~~.:i'1Je:i.:i V'l~e:i11~l.JV'l1u611th1flfl11~i.:i~e:i 1~mLEJfl • • 
flcil.111"1~1 Lfl'ULL61'U LL"1~ 1lJ Lfl'ULL61'U 

"I \J I I 

0 ..,x 0 " '" " '" hrn.(9)(9) 611l.J11'1fl1'Vl'U~~~61.:i~e:i, ~~1'11~~' ~~~-!!~~ 'i.Je:J.:JEJ1 L1"1!.fltu'1 161~ A1.flru'1 161~ 
<> < I 

1'VlfJ11"11611'11LLl'l6'!~11EJfl11 

tv.rn.(9)\v 6111111C1ut.1Vi fl~l.1161~ L 'UA~ .:i~ l.ILLfl fl'11flA~ .:i~e:i 1 'Umru~il m1-ru~'U~1'11fl 1 u'lle:i~e:i 
' 

(PR)ne:i'Uvi'ltJi.:i~e:i (Po) L61~'1 LLa~6111111C11e:i'UEJe:i~m1-r'lJ-~1EJ~'U~1 '11flA~.:i~111i.Jv.:iA~.:i~e:iu1e:i1tJi.:i~e:i 
(PO) L61~'1611J'lJ)f:\faa11~m)l'l 1 'Ulm 

'IJ 

!v.rn.@)rn 6111111'1U'UVifl-U'e:Jl.J"1fl11~11 1~LLn L6'l'll~U'UVifl~l.J, ~~l.J, 11flfl11~'U~1~~l.J, l'U~~l.J, 
'IJ 'IJ 

"il1'U1'U~~11, 11"1~1~~11 V'l~e:Jl.1~11V'l1'll~l.ll61~ 
'IJ • 

hrn.@)<i'. 6111111me:i.:i-rtJ m1u'UVime:ifl61111 tJ LL"1m 'IJ~EJ'U (mruL 'IJ~fJ'U~'U~1~V111~mEJ) 61111110 • 
U'UVifl1'U~'1J€JLL"1flL U~fJ'U er'llmLam U~fJ'U l.m~1Lb'1flb U~EJ'U V'l~mJ~11V'l1 'lJLL"1flL U~fl'U161~ 

'IJ 'IJ ' 

hrn.@)c:t 6111111'1U'UVifl-U'e:i11i;im1-rtJfi'U (Return to vender) 1~LLn L6'l"IJ~U'UViflfi'U ~-r'll161~fiu 
'IJ 'IJ • 

11EJ m1~'U~1~fi'U 11EJ m1fi'U~'U~1L~e:Jl.J61.fl1V'l LL"1m'IJ~ EJ'U~'U~1'Vll.l~e:J1fl Recall i''U~fi'U l.J6'lfh~fi'U 
' 'IJ 

V'l~e:Jl.1~11V'l1 'U fl'Ul61~ 
' 

lv.rn.@)b 6111111'11€J.:Jfofl11e.J~l'IEJ1LL'1~11'1'1~'lJ~e.J~l'l~'Ul.11 L 'VllJ "1.1€!-!!A~-!le.J~l'lfJ1LL6'l~lhLfl~€J 1~ 
' 

lv.rn.@)lri 6111111'161~1-!JL6'l"IJ~e:Jl'l LL6'!~1'U'Vll.J~e:J1EJ "IJ€J-!lfJ1LL"1~11'1'1~'lJ~e.J~l'l 1 'VllJ 1~m)l'l 1 mr~ . ' 
1'1111~rl1'Vl'U~L'U Product t!'Uj (LuV'l1~A~-!le.J~l'lfJ1LL6'l~tl1Lfl~e:J) 

lv.rn.(9)~ 6111111'1fl1'U1tu"l.l'U1~fl11'1111611'11 L 'ULb~a~ Formula 1~ (LuV'l1~A~-!le.J~l'lfJ1LL"1~J1Lfl~e:J) 
'IJ 

l!i.rn.(9)~ a11111n-ruf11i.:i'llmtimn n'lfnru4i 1"~ A1nru4i'11flV1t11~N1'U~1.:J'1 1~ 
• • I 

iv.moo ml.J11nfof11i-!l'lle:iLDnm n"l!nru4i 161~ A1nru4i'11flA~.:i~1-!J'1 (Ltin-~1fl 1~m1.:iA~.:i1'61~) 
" " I , 

hrn.\v@) "1l.J11f:lU'UVifloLJe:Jl.J"1fl11"1.lmtiflm LJ"l!nru4i 161~ A1nru4i1~w-J1.:iA~.:i (Transfer Request) 
'IJ • • 

1~LLn l'U~b16'!1~Ltifl, L"1'1lvi'lrntifl, 'V!t11fJ-!!1'U~~1fJ, ~"l.lmtifl, )1EJfl111G'f~~"IJmtifl V'l~e:Jl.l~l.JV'l1'lJ'1JBLtifl 
'IJ 'IJ ' 

L U'Ulii''U 

hrn.lvlv 1~'U'lJ1e:J-!l-r'Ufl11e:J'Ulml'l11'161e:J'lJ L 'U'llmtifl LL6'l~fl11e:J'Ulm~1fJ~'U~11'1111 L 'lJL ti fl • • 
iv.rn.l!lrn a11111mLm"ll flm~nu'UVimtim~V111.:iA~.:i1'61~ 1~LuV'l1~mru~v.:i1lJilm1\Jl~~1fJ'11fl 

' 

............... Of...: ............ . ······ ·~······················ . .................... ,,, .. ............ ..... . 

('U1-!!611TU~~l1 61~'i.J11) • 



\~u;n.\!J<t '11l111flU't.l'VifleUeJ~'1fl11~1Em1 n•11.nru'1 1'1~ l'l~ilru'11~vi11.:il'l~.:i (Transfer) 1~LLri 

1'UL1 '11~~1 fJ m-uvi'l 'U~1fJ , vit11 fJ~1'U~i''U , ~u'UVifleUeJl1'1fl11~1 fJ , 11EJfl11l '1~~~1 EJ~~e:il1'Wl1.W Le:Jfl'111 
'U " " "I 

fl11~1EJ1'1~ , 
®.rn.\!Jb '11l111mLm-uu'UYifl~1v\Jl1l1~~1EJ'1~.:i vi1e:i vm~flu'UYifl~1m~vi11.:il'l~.:iL~mtl~EJ'UEJ1 

Q.J ' Ill Q,/ ' 

L1"1:!.flru't'l 1'1~ 1'11.flru't'l , . 
hrn. \!Jiil mru~'Ufl11'l.:il'l~ .:ii'.ibJ L Vi EJ.:i~e:i~ eJl'l11l1;( eJ~fl11"Uml'l11l1;( mfl11L {j fl '11l111t11~'U~'U~ 1 

' 
1 'Um1~1v~'Uf111tlv~vit11v.:i1'U~1.:i1ml1Lflru'1~n1vi'U~1~ 

o C:\lt. II .Jq II ~ I I Q.J 

\!) .bf) . \!)c;i '11l111mL'1~.:i'11'U1'U'1'Ul'l1'Vll1 l'l11l1\Jl e:i.:i fl11 L 'U fl'11flLL\Jl '1~Vl'U1 fJ.:i1'U LLEJ m1 El fl11 1~·t.p 'U 

L ~eJ 1 m 'Ufl11fl1'U1ruEJeJ~~l'l11~":i~e:i L ~lJ L ~eJ 1 ~Lfl~l'l11l1~~e:Jl11i 
\!J.rn.I!>~ '11l111fltlfotl~.:i'1~e:ifl1'1~ (~1EJe:Je:Jfl) 1~LiJ'U'U'1~U'U'11flU'UYim~e:iLtl~EJ'UEJ1 L1"1:!ilru'1 

., ., ' 
1'1~ 1'11.flru't'l , . 

\!J.rn.i;no '11inwu'UVifleUe:Jl1'1m1tli'utl1.:ive:i~ (AdJ·ust) 1~ 'Umru~v1 L1"11ilru'1 1'1~ l'l1ilru'1 
" "I "I "I 

~i'.ie:iE1'1~\I nu 1'U1~'U'U1lJ\Jl1\ln'U ~~e:il1n'U'Wl1~1 utl1'utl1-:ive:i~ 
~ , 

\!J. rn. rn@l '11l111fl vm~ fltlfotl1-:ive:i~~'Uf111~ 
' 

\!J. rn. m\!J '11l111fltl1'utl 1.:i'1 ~ e:i fl'11flrn1tli'utJ1 ~ EJ e:i ~1 '1 ~ , , , 
\!J. m. i;nm '11l111fl\Jl11'1'1eJ'Ul'l11l11'l1'Utl1'U"UeJ\leU eJl1'1rieJ'Utl1'utl1 \1'1~ eJflLeJfl'1111'11\1 "1 L"li'U \Jl11'1'1eJ'U ~ , I 

L'1"1.lvi'l u'1-:i"l.le:J\I 1 u1'u-ue:i-:i \Jl11'1'1eJ'UL'1"1.lvi'l 'UL tJfl"l.le:J\11 rn tJm~vi11-:il'l~\I 
\!J.m.rncs:'. '11l111fl\Jl11'1~'11'U1'Ul'l.:ifl~\l-ue:i.:im L1"11ilru'11'1~ fl1.ti'ru't'l1'Ufl~\I t~m~e:Jfl'11fl1'U~ 

~ , , 
;Je:i-:irn11~ 

\!J.rn.i;n<t '11l111fl\Jl11'1~'1m'U~fl11LtJfl - ~1vv1 n"l:!ilru'11'1~ l'l1.ti'ru't'l1'Ul'l'1-:imlJvtt11v1w1I 
\I "I "I o~ 

<vitl1v~'Uf11 \Jle:i'U1'u"1.1m-U'1fl~-:i) vi~e:ivitl1vEJe:iv (vitl1vm - L1"11ilru'11~ti'u~u1v) 
~ 

l!>.m.mb '11l111mL'1~\1'1fl1'U~"UeJ\l 1 'ULtJ fl\Jl1l1~'U\JleJ'U~1\1"11~ L"li'U e:iEJ1~vt11\leJ'UlJ~~1EJ , :ij~"UeJ\I, I ~ , 

1e:ifo-ueN, ~1fJ"UeJ~LL~1 L tJ'U;J'U 

\!J .rn.rnlri '11l111me:i.:i1'u1u"UmtJfl \Jl1l1 FEFO Vl~e:J FIFO 1~ 

\!J .m.rnc;i '11l111mLEJfl 1u-umtJfl\Jl1l1 Location ~:ij~Ln\J~'Ufl1 
\!J.m.m~ '11l111me:i-:i1'um~'U1'Ufl11U'UVime:ifl'1111 'U\Jl11'1U'U LL'1~tlfo EJeJ~ 

hm.cs:'.o '11l111flvl11 'U\Jl11'1U'U'1~€lfl~'Ufl1 tlfotl1\1'1~€lfl L ~eJU'UVifl 11l 'U1~'U'U , 
\!J.rn.cs:'.@l 1~'U'U'11l111fltl1~l11'1(:..1'1 Stock '11flfl~.:i~\1Vll1~1'UL1.:i~m\J1'11~ L~EJfl11LzjeJl1~eJAPIL~eJ 

fo-U'e:il1'1~.:i~e:i 1 tld'11flHIS "Ue:J\I h-:i~EJ1'U1'11~ 
~ 

.c::a..11 Ill.I vd 
hm.cs:'.@l.m EJeJ~'1'Ul'l11'l\ll'l'1.:i ru. 1'U'V1 

®.m.cs:'.\!) ml111f1u'UViflie:il1'1~'Uf111'l~.:i~l11~LLn L'1"1.l~u'UVifll'l~-:i~l1 , ~u'UVifll'l~-:i~lJ, 11vm1~'Uf11, 
~ ~ 

1u~·. :~~;;~1 ... ~~~~"· ~·•151~ .. ~';;J.1~~.-.~~~.1.~~ L~u•u ............ .... .. of. ............. . 
('U1-:i'1111~v~1 e:i1ru1'\Jltl) ('U1-:i'111tl~~1 '1~"1.111) ('U1v1~1'"1:! '1'V15iw.i'Un'1) , , ' 

tl1~t'.i1'Ufl11l1fl11 fl11l1fl11 fl11l1fl11 



l!l.GTJ .<i'.GTJ G'l1lJTm~.:i-rre:ilJ~11CJ rn1f'l~.:J~lJvi1~~1CJe:ie:in 1 tJ bb!K1 b\9m rn1bzjvlJl'i e:ifi''Uir qi fY1"llv.:Jbbl'i~~ 
)1CJf111111€l€Jf11 'U"llel~€J (PR) Vl~BBBn 1 ui.:i~B (PO) bb~~b<V'1m~'lJ'Jtlf11~i.:i~B b\91CJeJ(Jl 1umi 

l!l.GTJ.<i'.<i'. 1~'lJ'lJG'f 11111mB.:ifo rn1i.:i~t1A'1mlJF\'1i.:i bb Yl'Vl ~'11n1 tJ1bbf11lJ HIS b ~v~'U~fi'ui1ryry1 
1t11tJ1bbf11lJ ERP bb!K1e:ie:in1'U PO b\9Wel(Jlb'U~~ b~v1~~'11vttl1m..hci.:iat1A'1m~.:ih~YICJ1'lJ1~bb~~1~ 

" L41vtu1vi(Jl1'J'<\l-ru~G'l\91 ne:it1~~\91'11vrt11CJtl1ci.:i1~fi''U~tJ1v(Jl1lJF11i.:ibbl'l'Vl~ (Health Driver) , " " 
m.tr -a::'U'Ufl11J1-amrnm1ei.:i1'1J~1.:i e-i 11e:i.:i-a::uuf1a.:iCfla.:iwfl\9l f1a.:iL1'tinru'1Dt'tiei1 fla.:iei1 fla.:i~ii~ei1 

fla.:i1fl\911'Vl'11A1fl~i) L'lf'IJ • 
"" .. "' l!l.ci'..(9) 11CJ~1tlfl1Wl1'J'16'1elUCJel\91f'l.:Jb'V!~e:JG'l'Uf'11 

l!l.ci'..l!l )1CJ.:J1'Ufl1)b€J'Uf'l~,:j 

l!l.<i'..bfl 11cM1'Ulbf'111~,,,bb'UU FEFOFIFO .. ' 
11CJ.:J1'U'Jbf'111~'V!bb'U'U Average 

v 'QJ d 1" 11CJ.:i1t1cn n"ll.nruEfl 'JG'l\91 'Vl'<i'l~vtlJ\91V1CJ \91 , , 
11CJ.:J1t1rn1-r'Ucn b1"1lilru'11?1~ f'l~ilru'1vi'11tJ 

' 4 Q.J ' Q.I Q.J ' v 
l!l.ci'..gij )1CJ~1'U11CJ"1!€JCJ1 b'J"ll.fl'1J6rl 'JG'l\91 f')).fl'1J6flf'),:jf')G),:j 

' ' 
h<i'..~ 11vn1.m11-r'Ucn n"llilru'11G'l\91 f'11ilru'1ffi~-r'U 1 mLl'i~~1'U , , 
l!l.<i'..~ 11CJ.:J1i.lfl11~1CJcn b1"1lilru'11?1\9l f'11ilru'11tJ~.:ibbtJi.1nl'i1.:i ., 

' ' I 

1!>.<i'..(9)0 11v.:i1t1?11tJrn1t.1~\ll en bb~~1\llfl~'U1 Vil.I l 'UbbtJi~~ b~v'U bbtJi~~tJ • • 

"' .: m. "a::'lJ'lJLlil1Vl'IJ 
o ~ SI ~ 

m.@. LV na 1'aLL~:: n1'a'Vl1.:J 1'1J ~ 'IJ'a::'lJ'lJ.:J1'1J Llil1Vl'IJ 

m. (9). @). (9) W'UU 6'11m w·rn.:ifo m~U'Ji.1rn1ut1Vinrnna111'Ufo11.:iu ~ bb~ ~ ~.:iwd' 
bfl .(9) .(9) .\!) 6'11lJ 11fl G'I ~1~ 1~ 6'I er f1'1tJ1~ b.fl 'VI b41vrtf1~ 11lJi),:in1Vl'U \91b~B'U1"lJfl11<1f 11 ~ b~'U bb~ ~fl 11 

" 
n1vt'U\911~?1uru"1ib ~B 1 ~rn1~.:iuru"1ib llt11tJ1\91CJa\ll1 t1mi ., ., 

m. (9) .(9) .m a1m1t:1U't1Vi fl m1~~ L41V1dbb~~u'UVin m1~\9lV1d'<i'l 1 f1fl11~ \91eS'e:i1~ 19141.:i vi bzjvlJ bCJ .:i fi'u 

.:i'UtJ1~lJ1ru 

GTJ.(9) .(9) .<i'. 1~U u ?11lJ11me:i~-ru n11vh 1 'U11.:iu~ b\91 CJ~ ~-rre:ilJ~ b\91 CJ (Jl1.:J1~ bb~ ~ b~v fl Invoice. 
" 

el'1.:ia.:im1~ 

brl .(9) .(9).c:t )~'IJ'U6'111111t:1n1vt'U\91a'Vltl 'Ufl1)b~lJ bb~~bbm"llbe:in?1111 'U-r'U11.:i-u~ 

...... ~.·.~·~c;.~~~~~~:n>1"n1>.~~ .. ~:l~.~~.~~:~~~~ n1>•1.".'~~ ... ~~~~· · · · · · · ··· ··· · 
(i.11.:i?1111~vY11 e:i1ru-r(Jltl) ('U1.:i?111tJ~1911 ?1\9l"1J11) (i.11v 1 w-r"ll a'Vlfi~l'lJ'Linlil) . . ' 



bfl.(9).(9) .~ 

bfl.(9).(9).~ 

G11l.JT~tlv'i111CJrn1~.:iV1d'fo1mh~B.:i"li'al.JmanG111 b"li'U mru~.:iwd'bb'U'Uffi'Ui.:i~a 1~'1.J'U 
'IJ 

n1'V!t.1~ 1i1a1.:iB.:i1 rnb~.:ivrffi 'Ui.:i~am:i~ 1 'Ufo~'Uri'1 
1a.:i-r'U n11u'UVin~.:iwd fl11U'UVin 1'1.Jn1tl'U.fl1,;Yi~eJl.JR1'U'Hl.l:U'1rl1.fl 1.; bbG'l~aan 

" 
11CJ\11'U.fl1.;~bMCJ1"li'a.:i1~ (.fl1.;~mu.~~1CJ)41.:ibvt:U1'1.J~fl11 b"li1 41.:itl11.:i-rm~n ~ii • 
m1~1m~'UbiJ'U.:i1~.:i1'U 

1~'1.J'UG11l.JTrnut.1Vi n"li'al;J'1 '1' qi qi1 b ~a bbG1 ~.:i11CJfl11(P111'1-r'U(Pl1:u bb~'U\l'U'\.J 1~m ru 1~ CJ 

G11m1tl~~v111'1.J(P111'1-r'U bb'1~11CJ\11'U~'1fl11(P111'1-r'U ~b~a:u~ati''Ubb~'U\l'U'\.J1~mru1~ 
1~CJeJ(Pl L 'U~~ bbG1~\IG1tl1'U~ n11m1'1-r'Ubb~1 bb'1~~.:i1li(P111'1-r'U bb'1~G11:u11tl~~vh1 'U 

b un~1CJ11CJ.:i1~ 1~b~atl1arn1m1'1-rrn1'UbiJ'U11CJ.:i1~ bb'1~rn1~1CJ"il~.:i~a 1 '\.J 
'IJ 

QJ .Q. d <V 4 .Q. 

bfl.(9).(9).(9)0 1eJ\11'1.Jfl11CJflbG'lflb:UeJ'U'U'Vlfl11CJfl11~~Yi'11~ 

,4 I QJ <1:1rit. CU ~SI 
bfl.(9).(9).(9)(9) G11:1.J11tlb'lleJ:IJ(PleJfl'U1~'1.J'Ufl11b\l'Ubb'1~1~'1.J'l.J'Uqj611 b~ 

bfl . (9). <9l.<9ll!i G11m1tlu'UVi nri1 ti~1CJ"1.la.:i bb~'1~11CJrn1m:u'iiJ~.:i~b~al.J 1CJ.:iti''U1~'1.J'U\l'U'\.J1~:u1ru 
bfl. (9). (9).(9)bf1 G11m1tl'\.J-r'Uu1 .:i11CJrn11 tJm1utJVin n11~.:ivt-d' mru~utJVim~"uqi'1i~~'iiJ1n~t.1'Vl1.:i 

G11:U11tl'\.Jfo'\.J1.:i11CJfl111~ 'U.fr'U(PleJ'U fl11~\lvt-d' • 
bfl. (9) . (9).(9)~ 1~'1.J'UG11:u11tlu'UVin bb'1~bbG1~.:i11CJ rn1~.:ivtffiv1'~.:iG1n'1L~'U1 'VlCJ bb'1~~1.:i'\.J1~L 'Vli"l • 
bfl.(9) . (9) . <9lct 1~'1.J'UG11l.J11tl LLG1~.:iri11:u'1':u~t.1~1~vt11.:i 1 'U Lb4.:ivt-d'n'U L 'U'1~vt-d'!L ~:u'V!-d'~~'U riti''U 1 il 'U 

'IJ 
I.I II II QJ.id .J JI 

V!'U1'iiJeJfl11fl'UV!1"1.leJ:UG'l fl11'1.J'U'Vlfl11CJfl11 bb'1~11CJ\11'U'Vlf.lfl(PleJ\I 
" 'IJ 

bf1.(9).(9).(9)b G11m1m~'i n1vi'U~m1i11~L~'U L ~a 1 i1n1vt'U~1''U ri1'1.J n1vt'U~i11~ L~'U 1 'U bana11 

'Vl1.:iuqi'1ieY(Pl 1 'U~ 
Q.I 0 ~ .cl I .cl a V I <V d 
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b.(9)l!i mrunrn1ci.:iV1-U'.:i~e.i~Vl ~-rtJa1m1t1nl'l~V1-U'.:i~e.in"'tJ 1 'IJ~.:i~uvrn V1~e.i~ci.:ia1l.JTrn~.:iV1-U'.:i~e.in"'tJ 1~ ... ... 

IJ' .di I I Q ~ Ct. 'd l/Q.J d d I Q.J .di d 

b . (9)'11 "1m1t1 bb '1.:J btn e.iu~1u"11€l.:J'VI 1.:i'1 Vl'Vlm E.J e.i bf! nV11 e.iu n" ti.:i ~ 1tJ bl.J e.il.J m1a.:iV1u.:i" e.im 
Cl.I Q.J .di I .q, a Q ' 

b . (9)Ci'.'. 1e.i.:i1tJ m1" bbf1't.l'Vl't.l.:J'1e.i~1't.11~'U'U"11tJ11 urn bf! nV11e.iu n" 

b.(9)ct "1:i..n1t1fluV11V1-U'.:i~e.iEJe.iuV1i;1.:i1~ 1VlE.JfluV111~'11m'1'll~V1-U'.:i~e.i zjm~e.i.:i'11m~E.Ju '11n-rtJV1-U'.:i~e.i 
l/Q.J CV .di I.I I CV 4 Q.I .di 

~1'U'Vl'U.:J"e.i ~a.:iV1u.:i"e.i bbf!~amu~'lJe.i.:J'Vl'U-!1'1€1 ... ... 
b.(9) b "1l.J11tici.:i b"'U€l'1-!l'U1l.J~1'U1~'U'U 1~ bb'1~"1l.J11tici.:i b"'U€l'1-!l'U1l.J 1'1.~er'1-!l'U1l.J 1~l.J1fl n11 (9) f1'U ... 
b .(9)1ri "1l.J11t1~VlVi1'Vl~bi'.iE.Juf1l.Jfo - a.:i be.ina11'11'1Vll.J1E.J 1VlE.JuuVim'1'lJ~a.:i zje.iera.:i, L~e.i.:i.1u~a.:i, zje.i~-r'U , . ... ... 

.., ..,,.., d ., "' .., 
1'U'Vl1'U, "11€1~ bfl!'U1'U b€lf1'111'1Vl'Vl:!J1 E.J 

Q.J ~ Q.J Q ~ Q' 
b . (9)~ 1€1-!I1'U fl11bfl!'U1'U b €l fl"11'1 Vl'Vl:!J1 E.J'U't.1€1 L'1f1'VI1 €l'U f1" 

vJ 1::uuu'iV111:5'~n11'4fl6'11fl1 (Human Resource Management System) 

~€l1~'U'U~VlLn'U-u'€ll.J'1~L~E.J1fl'U'VltJ1E.J-!11'U/€l.:Jioi'm1 ~-!ILL~fl11~Vl 1f11-!1"~1-!lfl11'U~Vl11~Vlfl11 fl11 ,, 
n1V1u VleJtn 11n1i;1.:i V1~e.i\Jl1bb V1tl.:i.:i1u.rrn.J t u~V1tl1 e.J.:i1u n1V1ul'l~u1e.i.:i-rtJ m1~1 b ilu.:i1u n 11~ Vl bntJie.il.Jfl ,, 
Vl~€l~1 bb V1ti.:i.:i1'U.fl1E.J 1 u~V!ti1 E.J-!11'U n1V1'Ul'l:ff u1e.i.:i-r'U fl11~1 b ilu.:i1u fl11~Vl bn'UsLJ€ll.J'1'lJ€l-!l'Uf1'11f11 ;,:i ... , 
me.itJf1'1l.J 1~ ntJ'Vl n'IJ1~Ul'Vl'll f1mm 'IJ1~ne.itJ~1E.J .LJ €ll.J'1'1J1~1~ ci1utJ f1f1'1 m1'1Jnu~.:i1u/m1v111.:il'l1Lb'Vltl .:i , , , " , 6J 

b~'Ub~e:l'Ubbfl~ ~1 (;)€I'll LL 'Vl'U ~ 1-!I "11'1 E.J '11l.J11'1"1i1 E.J '1U'U'1'U'U6!i'€ll.J'1 L ~ €ll Lf111~~ fl1111-!I LL~'U'U flfl 1 m L 'U fl11 
I , " , 

'111Vl1 fl11rl1Vl't.1Vlml.J1UJLL'1~f1u.t'1l.JU~~L'Vll.J1~'1l.J m1!Jne.i'U1l.J~-o;i1LU'U~€lfl11'1Jnu~.:i1u 11'1E.Ji'jf1UJ'1l.J'U~ , d.J • 
.., .J' 

'lJ€l-!11~'U'U-!11'U Vl-!l'U 

lri.(9) '11m1rin1Vl't.11'11f11~'1fi.:i eJ<P111n1i;1~ 'llmvri..bemu1~ L'1iun1Vl't.1~1f11~af1~1;!1'nl.lm~m1.:i611011ruii'f'll • 
1ri1.:i"f1.:JV!ti1 E.J-!11'U.fl1E.J L 'U LL'1~"1l.J11'1rl1Vl'Ul'l f11e:l'l.JeJ(;)11rl1i;1'.:Jtn1l.Jm~-r'Ue:l'Ulm , 

lri .l!J "1:!J11'1rl1Vl'UVl'IJ1~ L.fl'Vl'U fl'11f111fill.J'11fi'vi L-d'U sLJ111"1l fl11 '1fl~1.:J'IJ1~'11 ~,j' f1-!11'U 11"11fl11 
~ I \J 

~irrn1'Um~V111.:ia15T~u.ta'll '1n~1.:i-B'1f111111m~e:iu '1n~1.:i-B'1f111111ufo ~irrn1'U~1.:iLV1l.J1tJ~rn1 Lllu~u , ,, ,, 
lri.'11 "1m1rin1V1ul'l1u L1'11LsLJ1'1Jl)~~.:i1u'lJe.i.:i~-Urn1u (L11Li1/u1E.J/~n) 

lri.Ci'.'. "1l.J11'1rl1Vl'Ul'l'IJ1~Ul'Vlfl11'11 ('ll1Vl/'11/:!J1£'11E.J) 11l.J~-!lfl11'lJ€l€l'Ulm LL'1~fl11€l'Ulmfl11'11~1'U , . 
1~'UtJ.:i1'U'U~Vl11-!11'U'Uf1'11f111~ , 

lri.ct £'11:!J11fl1Vl'Ul'l1~'111E.Jfl11£'11£'1~fl11 G11V1-r'Ufl11L ~l.JL~'UL~e:l'U Vl~€l11E.Jfl11~flb~'UL~e:l'U1lJ"iJ1fi'vi 
11'1E.Ja1l.J11rin1V1uvi t ~'U1.:i11 E.J m1L iJu11E.Jm1Lifomm~ 

....... ......... ~. ~ ... ......... . ........ ::::-~ .. 

~~1'11 '1Vl'll11) , 

. ................... ./. .. ................. . 
('U1E.J1~-r"ll "'Vlfiww.i'Un'1) • 

('U1E.J~tn~-Uul1 u1Pi~) 

n11l.Jf111 



rrl . b '11l.J1'Hl rl1'V!'U\floUell.J'1~'U~1'U~'U~1'U~11'1JYi'li'1TVl-rrn~l.l~'U)::'U'U1~ elTYi oUell.1'1 L~ CJ1 fl'U~el ~ 
\I di ... '\J \I 

L-d'U el1Lflel ~.:ivt1V1 'IJWL'V!f'l .Ual.J'111CJ~B5'U1fl1141ieJl.J'111CJ~eJ ~f!1U'Ufl11~mn 1~f111~m~n l'111LeJn 
'IJ 'IJ ' 

11 ~I II 

"1Jell.J'1'11CJ.:11'U L u'U\Jl'U 
'IJ 

rri.rrl ~1l.J11ci 1 '!X'U~fl11"1JelV1tl'.:i~el-r'U1el.:il'l1.:i ~ '1~'\.J L~m~el'U m·a~ el.:i L~'U 'IJ1::1'&1 m1'\.J l)u&i.:i1'U 

'IJ1::1'&im1'11tl11'1Jl)W\.:i1'U LlJ'U~'U 

-a::uuu'iV11-a:5'~n1':il!fliil1ff':i ( Human Resource Management System)~1::urn1'U~elCJ tb::nel'lJ~1CJ 

•!• -a::uuu'iV11-a:5'~m-a1fl-a.:ia11.:iV1i.i1v.:i1u (Department System)ij~ru'1l.l'lJ1i ~~-cl' 
<91. ~1l.J11fln1'V!'U\11lfl1.:1'1~1~'V!tJ1CJ~1'U1~ l!'.l lfl1~~~1.:I 1~LLtl 

<9).(9) 1m~'1~1-:Jl'l1l.l n~ m::'V111~ LL'1 ::1el.:i-ru m1n1'V!'U\11 Lfl1 .:i'1~1~V1t11 c.J~1'U l'l1l.l Lfl1~'1~1~ 

fl~flWV111~ 

<91.l!'.l 1fl1.:i'1~1~u~V111~111m1.fl1v 1 'U 1el.:i-rum1n1V1'UV11fl1~'1~1~ V1t11 v~1'Ul'l1l.lm1u~V111 

~V1m1mCJL'U 

l!'.l . ~-ii ell.I '1l.l11'l1~1'Ufl11fl1'Vl'UV1 Lfl1.:i'1~1.:i 1vim11m1fln1'Vl'Uvi-il ell.I '1l.l11'l1~1'U~ L~ m-U el~fi' u Lfl1~'1~ 1-:i 1~ 
\I ... '\J cf.I 

L°1i'U zjel'V!il1v.:i1'U (1VJCJ/B~fl')~) zjel~el 1~'1'V!U1CJ~1'U 'VIU1CJ~1'U~'Ul'l1~ 1::~uV1il1v.:i1'U 'IJ1::Lfl'Vl"llm 

V1t11v.:i1'U )~~f'l'U~~'U'Vl'U 1'U~~Vl~~'V!t11CJ.:i1'U ~1'V!tJ1V1t11CJ.:i1'U 'V!l.l1m'1"1JL'V11Plvi-n nal.J.:im1n'1 LtJ'U~'U 
'IJ ' ' 

l!'.l.<91 '11l.J11fl L ~l.J '1'lJ LLm"ll -iJell.J'1L'ULLl'l'1::~'lJ1~ L°1i'U L ~l.J'V!tJ1CJ-:J1'U'1fl 
'IJ 'IJ 

• Q °"' d U U Oo.I •.• -a::uuu-aV11-aliJ~m1Lnv1nume:iut1\Jl11miil.:i 

<91. 611l.J11cin 1'V!'U m1 CJ'1:: LB v vi"Uel~a\Jl 11n1"'~ 1~ L°1i'U n1'V!'U vi 1'11 LL 'Vlil~al'l 11n1"'.:i\J)1l.J melu 

\J) 1l.J nal.lfl 11 n '1 LL'1 ::611 vu .:i ~u -u ru"111 , ~ 

h '11m1cin1'V!t.1vial'l11n1"'~~'1:: 1-tll 'U'V!il1v·:n'U 1~ LL'1V1~'1mt.1m1ru fl)el~l'11LL 'Vlil~ml.la1'111n1"'~ 
LL'1::L~l.l'1V1Bl'l11n1"'~1~ 

rn. '11m1m~CJfl\11'lJflmm1u1fl1.:i'1f1.:im.11t1·rnJ m.11t1~1t.1f!n ~n~.mal.lm1n'1LL'1::'11t1U'~~uufl1'111 
'\J " \J • II~ U 

ci:'.. '11l.J1)fl L~l.J '1'lJ LLm"ll 1'11LL'V!U~\Jl1l.Jtl1el'lJBl'l11n1"'~1~ 
ct. '11l.l11cin1V1t.1V1l.J1\Jl1~1u-U'ell.l'1'llmmelua\Jl11n1"'.:i1~ ~~.a-

... 'IJ 

ct.l!'.l nal.J.fl11n'1 , 
lllV CV CV 

ct.Q1 ~'l.J\lfl\J'l.Jqj"l!1 

ct.ci:'. 'IJ1::Lfl'Vl'Ufl'11n1 • 
ct.ct '\.J1::L.fl'V1\9\'1LL'V!U.:I 

ct.b '11cM1'U 

ct.rri 1'11 LL 'V!U~'V11.:lfl1)'lJ~'V!1) 

............... ~.: ........... . . 
('U1.:1'1111"'CJYl1 81W-rviiJ) • 

'IJ1::51'Un11l.Jfl1) 

···· ·· ·~·· · ·· ···· ·· ····· · · · ·· 
('U1.:i'111'\.J~m '1111"1!11) 

' 

• .. ••••• •••• ••• •• • <'!'. ••• •••• •• . . ••• ••••• •• • 

(u1v1vi-r'll '1V16-W'(9),Jt.1n'1) • 



••• • 

-Ci'.b-

..,j 0 ' 

er.~ "l!ewrnL Vl'U-:i 

er.~ i;rn~UJ~'l1'U~tl~tm\i11Utfl':i'l'1~1'1'Vlth~·HU 
LL1:1~'111J1':iflb~1J i:l'U LLti1.'1J oLJeJ1Ja~-:inci111~ 

'U 

Q _, II 0 I 

":i::'U'U'U":i\111":i'1 ~ nT~"!IB ~i'I \i11 bb \llWI 

<9l. '111J1':iflrl1Vl'U~L'1'1J~~1 LL Vlil-:1\i11l.J':i~L U V'U 1~ 
®. '111J1':iflrl1Vl'U~zjeJ~1LL Vltl-:11~ 
m. '111J1':ifln1Vl'U~'11V-:11'U 1rJi' 

Ci'.. '111J1':ifl':i~~1LLVl'l1-:1'\111-:ln1':i'U~Vl1':i 1rJi' 

er. '111J1':ifl':i~'U"''ltl~Vli11V-:11'U (\i111Jf1':i:::'\ll':i1'1) 1rJi' • 
ti. '111J11m~'U~1LL V1tl-:i~u-:il"i''Uun '"1111~ 

• 'U ·~ 

rri . '111J1':ifl':i~'Ull1':ifl"il LL1:l:::fl111J-r'U~V1"1fel'U 1rJi' • 
LL1:1:::'111J1':iflb~1J '1'U LLffi'll eUeJ1Ji:l~-:lf1ci111~ 

'U 

• Q. _, d _, c:ttl.,... 
•.• ":i::'U'U'U":i\111":i'1~m":ibm.11nuv1::b 'UU'IJ '3::1\il 

(9) . '111JTmu'LIVin"llei1J1:1m1tlnu&\11"11m1iJ'1'1U'U 
'U 6.J • 

®. '111J1':iflU'UVineUeilJ1:1~1'U~1LL1:l:::tl1:::~fl':ieJ'Ufl~'.l 
'U 

h@ '11m1riu'LIVin"llei1J1:1tb:::~'Uflfl1:1 L-dt.1 La'1l'l.h:::'11~1u1i11tl1:::"111'1!t.1 1m~eit.1tJLnvi 
'U • 

f'11tl1mJ1'U11J zjel 'U11J'1f11:1 "'W1!19\ L~eJ"1!19\ '1fl1t.lll1YI lllJ~1L'U1 P11'1'U1 V11Jl'1~\il '1ll1t.lll1Yl'\111-:lf11V 
, ct.I '\I '\I 

®.® '111J1':iflU'LIVirn)eilJ1:ln1':iLtl~v'U zjei t.l11J'1~1:1 
®.rn '111J1':iflU'LIVin-U'eilJ1:1tl1~19ifl':ieJ'Ufl~1 L"lit.1 zjeii:Jvi11J11m tJ11J'1ni:i rl'11J':i'1 t.n1J'1nm~1J 

\t , '\J , 

"i11'U'.l'U'U\il':i LlJtJ~'U • 
®.Ci'. '111J11riu'LIVin"llei1J1:1~ei~ b"lit.1 ~ei~m1J'\ll:::Luvt.1'\J1'U ~ei~iJ"il"ilu'U b'Ueifi:'V11~Y1\'l Lllt.1~'U 

\t '\I \I \t , 

her '111J11riu'UVin-LJ'eilJ1:1m1Pin~1 L"li'LI 1~m1?in~1 Lnv19\-Uv1J i"1f1Lein 1~u\il':i/fl111J 
'U • • 

b~V1"1!1qj '1fl1U'U tl':i~b'\llP1 1:::~'Um1Pin~11u~"il'Un1':iPin~11'UtlWf1eJ'Ul"1f1iiYI L'1'1J~ ~fl1U'U 
1't.1~€leJf11't.1~Vl1JV1€l1V LlJtJ~t.l • 
rn. '111J1':ifl-LJ'eJ1J'1tl':i:::~n1':i~1':i-:1~1LLVl'l1-:1 

'U 

rn.@ '11m'mu'LIVin"ll€llJi:im1~1'~-:i<Pl1LL'Vlil-:i L"lit.1 m1~eJtJ~uL~eJtJ m1~eJt.11:::~'Um':itll)m-:11t.1 
., d.. !'1 ... 
'.l'U'\lll.Je.Ji:l L u'Ul'l'U 

rn.l!i ~11J1':iflUUVin-LJ'eilj1:lf'11i-:i~1-:i r'hi-:ib~eJ'UL~'IJL~eJ'IJ f11i-:im1L~el'U':i:::~'Uf1T~tll)mm1 
LL1:l~rhi-:i~1-:l']~L~V1oLJel-:i Yl~eJ1J~11J1':iflbL'U'U1'W~f"11i-:i 
LL1:1:::~11J1':iL~lJ i:l'U LLffi'll oLJeJ1J1:l~-:lf1ci111rJi' 

'U 

vclll' ct 

Ci'.. '111J1':ifl'U'U'\lln"lre:ilJi:im1111mn ~ 

............... ~. : ............. ··· ·· ·· ··~· · ················· 
('U1-:1'1111i;rVYl':i tl':iUJ-r1•n.1) ('U1-:1'111m~1 '1~'1J11) • • 

········ ···········r ······· ············· 
(t.11v1Y1~"1! ~'\ll~~iniun"il) • 



~.(9) G'f1l.l11'1'1J'Ufim~'Ul'i1LLvrLI'I 1~'Um1rn11iJ/'<[1'11~'1'1'11'1 G'f1•1nvflii.JniJ&i'l1'U ('W.(91.G'f.) , , , , '\J , d.J 
Q.ldCU..::il d 

~. l!> G'f1m1otJ'U'Vlm'U'VlliltJm1l"fn~11 
tJ4 Cl.I cf 

~.rn G'f 1l.l11'1tJ'U'Vlm~mtJ'Uf1111"f n~1 
Q.I d Q d Q.I ~ ..:::ii QA Q d 

cs::.~ G'f1l.l11'1'1.J'U'Vlmw.im1l3ln~11~1'1'1.Jf11113lf1~1 Lf1EJ1(J)'Um.J '11"tl11"1.11Lan m'll1m1l.IL"1Jtn"1J1(\J • 
Lrn~G'f1m1L~l.J '1'1.J LLm'll .Ual.l'1~-:in~111~ 

" 
~.ct G'f1m1m~v nl'l.Ual.1'1 m1Pi n~11~ 

" " Q.ldl.I CL.IA 

ct. G'f 1l.J11'1'1.J'U'VI f)'LJ tll.J'1 G'f 'JG'f l'lf111 
" 

ct.(9) G'f1l.l11o'IJ'Ufin.Ual.l'1'11'1~m1 1'U'ffi~~tJ'11'1~m1 
" vdll II eve. 

ct. l!> G'f 1m 1 '1 tJ 'U 'VI n 'U a l.l '1 m 1'W'U Mn m '11'1m1 
" LL'1~'11l.J11m~l.J '1'1.J LLm'U "ti'al.JG'l~-:in~111~ 

" 
ct.rn G'f1lJ11ClL~Vf11'1.ijellJ'1'11G'f~f1111~ 

" " Q.Jdl/ d QA ' 

b. '111'1tJ'U'Vlf1'U'tll.l'1Lfl1a'l11"1Jei'11mfl1ru 
" 

b .(9) '11l.l11'1D'Ufimfl~B'l11"1JBG'f~mfl1ru LL~1~~'1.J 1~ 
b. l!> G'f 1lJ11ClL~Vf11'lieJlJG'l'IJ1~-w1m11~~'1.J bfl~el'l11"1JBG'f~V1fl1ru '1~ 

" " 

1~V~L'J'11f111el'IJ1l.l '1'11D'U 

gj.l!J G'f1l.l11'1tl1L-U'11 Yl~G'f LLn'U 1 vftJ1ei-:im1e.i1'UatJ1l.l 'IJ1~mi3luv'IJ(J)1 Lll'UIJi'U 

gj.rn G'f1l.l11m~vnl'l'IJ1~-w1m1atJ1lJ 1~ 
" 

~ . '11l.l11'1D'Ufin"ti'al.l'1f111fo L 'Vl~'V11-:i1i.Jv 
" 

~.(9) '11l.l11'1D'Ufinfhi-:im1~tJ L 'Vl~'Vl1'11i.Jv 
~.l!> '11m1'1u'Ufinmrufl11l.J~l'l ~1'Um1l.J~l'l 1~~'1.J 1'VI~1 vi~vtt~~tJ L ll'U~'U _, 

~.bfl '11l.J110D'Ufin 11&i a.n.'t'(flW'Vl1'N'11o11W'1'U /fl11u'10V'U8'1 fl .W.fl. /fl1«'1/A11uliJOV • 
'Uel'IPl1'1'1J f11'11tl'IG'f'IG'f 1'1 " . 

~.~ G'f1l.J11'1D'Ufim)m1L~'UL~el'UL'V!~ (vtrr-:i'IJ~'IJ'11'1) 

~. '11l.lTrn'IJ'Ufin.Ual.l'1 L tJ'IJ1~neitJ1"1J1:S'W 
" 

~.(9) '11l.l11'1'1J'Ufi n-U'al.l'1 L tJ'IJ1~natJ1"1J1:S"Wvflm 'U~1 LL vttl'IUlillilD'U " . 
~ .l!> '11l.l11'1D'Ufi n-U al.l'1 L tJ'IJ1~natJ1•1n:S'W L'1'Uvi'l tJ'IJ1~natJ G'fm'IJ'U~ aan aan 1-tl ru 1'U~ 

" Q.J d I t d 
'V!l.Jl'ltl1V'J'UVI (J)eJtJ1Vfl1'1'VI • • 

LL'1~'11lJ11ClL~lJ '1'1.J LLm'U eLJellJ'1~'ln~111~ 
" 

........... ;J ................... . 
('U1'1G'f1'J'IJ~l'J1 G'fl'l'U1'J) • 

. .............. ..... :-(.. ...... ............ . 
('U1VL'W~"IJ ~Vlfi~w.i'Unlil) 

f111l.Jf111 



(i)o.'11i11·:H:ibb'1V1.:itl1~~'1''Y'Y1~1.:i 
V411 Q.I II I Q.J SI 

<ilO. <il 6'11:1.J11Cl'U'U'Vln'11€ll;jft n1'a6'1 'Y 'Y11il1\l LLft~ n11\Jl eJ'1'Y'Y11il1'1 
II v llll 

<ilO. ® '11:1.J11'1bb'1Vl\l"lJBl;jft'1'Y'Y11il1\l1il1\l 
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., "" .:. "ti"" ..i ~ ., ., ~ "" "" ., .N 

~.m 'l::'ll'll'LJCU'!l'Vl1 b 3Jfl113Jb'!lv3J bV~n'lJ'l::'U'll'UCU'!I b'l~'WV1'll1~ 3J'l1V~::bvVflfl~'U 
~ ~ 

ri.rn.(9) 6111lTrnvf 1m1u ClJ~11c.1m1L'U61l.Jl1111 c.11't1Yi'11 'IJ Lba:: m1~\l~111c.1 m1~ Ln111;t1~1 'l 
~~all 1a'U 1 i..Ju(lJ:fiLLc.1n'IJ1::bflVl 
Q QI iCR V .c:iil dd I Q.J 

ri.rn.~ 1Jf111'U'UVlf1'U(lj"llbb'U'U Real Time Vlb"lltl1Jl'1tl"il1f11t'UtJ\11'U'l..Jflfl'1 \l1'U~61~ bb'1t\l1'U 

f111L~'U 

ri.rn.rn i1V1'\J1'1a 1 t1m1ut1VinnTrn\lu(lJ:fi1a H na'U Lba::6111J11'1v11m1a\l11c.1m1bb uu Batch 

Processing 

ri.rn.<t 6111J11'1 n1'Vl'U\1161f1'1L1'U1~1l1f1f1l1 (9) 61f1ab1'Ubb'1t18\lf'U f111Ut1Vim1 CJf11)~1CJBl'111 • • 
bb'1f1 b 'IJ~ CJ'Ub1'U~1\l'IJ)t b Vl1311~ 

ri.rn.ct 611m1'1n1V1t1111\l1111U'C1Jm~aci1\l'\Jm.1 (9)~ \l11'1UClJ~~all'lu'IJ1::1J1ruLLa::6111J11m~c.1n~ 

Lba:: L 'IJ~CJ'U L Vi c.1u.LJ'a1Ja 11 CJ a:: bBCJ\11 1 t1tl {f tl'U'Vl~'l 1~ Lba::1a'lfo m1n1V1t1111\l1111'1Jf'U'\.h\l 
'U • 

0 ... ,, 

611'V11'U~61tl'Ufl1CJ'Utlf1 

6111l11'161~1\l'l~61u ClJ~1~lJ,J1n111aan LL uu 1ri1\l61~1'l1 ~1a'lfu m1..ij'111VJ
0

111c.1\l1t1 

V11\l m1L1t11'111J~'IJ LL uu~n1V1t1111 bba::6111J11'1 b 'IJ~ CJ'Ubb i..Ja\l1~61uClJ:fi bba::zjaiJ ClJm~ 
I.I vcv.c:iil ocv~ 

1t'U'U 6111J 11'16111\l1'V161'U (lj"ll bb 'U'U a1111'\.J"ll'U 

... .. ....... .... ~: .. ......... . ... ... ;k ............ ....... . 
('U1\l6111'U~~n 611'1"tlTJ) • 

. ... ................ .../. ................... . 

(t11\l61111~c.1~1 a'lruf91,j) • 
'IJ1t51'Uf11)1Jf11) 



~. Gl'l . (9)0 

1~'1J'IJ'11ll11fl1el\l-r'Urn1'Yi1-:iTubb'U'IJ Muti - Currency 1~ 1~mb't.J"-:ifi111vrn1uqi;a~ 
iiva~ L tlt.161ni;iL1t.1m1~1-:i\J1~L 'Vlfl!L ~b tlt.1'1ni;iL1t.1~t.1~1t.1 (L1t.1'1J1'Vl) . . -
611:J..J11ri'1~1-:in~rn1i;i-:i'Liqim~V1"1nV1"1v 
1Jl11'1'1B'IJ11Vfl11Uqj;gfl\l~1\lfl\lb'V!~a ru i'U1'U i'U"'\Jm~ i'U-:i1~ LL'IJ'IJ Real time 

'11ll11fl~~a:J..J"1~~-:ioff'U~m.m~~1n11LL"~61-:iffh (Dill Up - Dill Down) ~m.m'11n 
\.I \J \J 'U \J 

rn161e:i'Uml.luqimuEJ'-:i1~'1J'lluqi;ave:iv1~ L'li'U 1:::'1J'IJUqj~L~1'V!d 1~'1J'IJ~'UVl-r~v 1:::'\J'IJ 

~~~a 1~'\J'IJ"n'V!d 'll~V1111'61~ri-:iri~-:i bU'U~'U " . 
'11ll11fl~~a:J..J"1~~\l~'U~Bll"~~1n11LL"~61\ln'l1 (Dill Up - Dill Down) 11Vn11 

'U \J 'U '\J 

~1-:i 11U'1'Ufi-:i11vvav~~~1~ 
61~1-:i fl11ll "'l.l'W't.1~1~V111-:i1~'1w1.b v-:i1'U 1 uVJ n ~1'U L ~a~1v m1~ ~ n~l.I LL"~ m1'11 • • 
'li'all" 1 't.J1-ti'L ~8fl11lLfl11~~ 

" 
'11ll 11ri 61~1-:i11 v-:i1'U L 'U ~\J LL 'IJ 'IJ ~ 1a-:i-r'll n1111 v-:i1'U \l'll n 11L~'U~an1l.IU qi~ n "1 -:i 

0 Q.I Q I ...:::.. I d d II 

'11'Un\l1't.lfl1)1Jl)1'1L\l'ULL~'U~'U LL"~'V!'U1V\l1't.l.fl1V'UanVJLnm"llm 

611m1ri'Li'WVim1vm1fo"ll11~L~'U'11nfi1-rmn~m'IJ1" rn1-r'IJL~'U'll~'11fl Lb":::rn1-r'IJ 

L~'U~'U 1~in'lirn1'll~n1'~Vl1-:i fl11LL ~VIV LL"~ii Lfl~a-:ii'.la'li1vL'Urn1'1~1-:irnn6111V11-:irn1 
-rrn~'U 1~ L'li'U 1 rn'1~'1-r'Ub~'U 1 'll'11l'i'qi-rrn~'U L ll'U~'U 

611l.l1w'Li'WVim1vrn1~1v"ll11:::L~'ULL"~n1'V!t.1m\J LL 'll'llrn1~1v"1111::: L'li'U L~'U'1~ L~fl 
" L~'U fa'U 1~n'll~"1.11mL":::i1Lfl~a-:irla'li1v1'Um1'1.r1-:iLan6111·vn-:im1~1v"ll11:::L~'U1~ L'li'U 

1 'll'111'i'qi~1v L~'U 
~ . rn . @lfri '11m1ri'LiuVim1vrn1m:::Vl'IJVa~L~'U~hnu'U1fl11 

~.Gl'l.(i)~ 

~ . Gl'l . (i)~ 

~.rn .l!:>o 

~.rn . l!:>@l 

~.rn .1!:>1!:> 

~.rn.l!:>rn 

'11ll11flL~VM111V\l1'U\l'Ufl11L~'U'11n11V\l1'UlJ11Jl1~1'U 
" -ii Lfl~a-:irla'li1v L 'U m161~1-:i11v-:i1'UV11-:irn1 L~'UL ~ll L~ll1Jl1:J..Jfl11ll~ a-:irn1 

1a-:i-r'Um1n1'V!'U~1ei'IJ1~v~L-rn1'Lirum~~1v~1m-tl-:i1'ULei-:i 
., " 

1e:i-:i-r'Um1u-r'Uu~-:iE1eJ'U'V!~\lL'Umru~i1rn1tJ~1a'lluqi;a Year end 'V!~a Month end 

1ei-:ifom1n1'V!'U~~'Vlt611V1fo~~i1V1-U'1v1°l'Um1n1V1'Umam:::v~nm'Liqi~Lo~1:::Lv11tY'U 
" " CV 0 QJ I II Q.lq Q.lodt Q.I 

18\l1'1Jn11n1'V!'U~'1ll~11V1'Uel V1\l'U8V~\l'U '1ll~11V1'U61!8 '1ll~11V1'U"IJ1V '1ll~ 
, " , 'I 

11V1'UfoL~'U61ll~11V1'U~1t.Jb~'U '1ll~11V1'U~11\J LU'U~'U • • 
1€1\l-r'IJ fl11U'UVi m1 v fl11U qim~~ m)l'I b 'Uml'11 m:::'IJ'IJ'IJ~'V!1) h-:i~ V1'll1" (HIS) LL"::: 

I d .cl II 

1:::'1J'IJ\l1'Ul'l1\l1'1'1Lnm"IJa-:i 

'11ll11fl1Jl11'1'18'1J'V!111V fl11'1'11\lU qim 'U11V"~ L~ V ~'11n1:::'1J'IJ L'V!~1d1~ L'li'U 1~'\J'IJ 
'Liqi~Lrnn\J1~L.tl'Vl (General Ledger) 1~'1J'Ub~1'Vld (Accounts Payable) 1:::'\J'IJ 

"n'Vld (AccountsReceivable) 1:::'1J'IJ~'U'Vl-r~vm11 (Fixed Assets) 
" 

............ ..... C),6r1 ......... . ·· ···· · ·~· · ·················· . ............... .... ,,, ........ ............ . 
('U1-:i61111~v~1 mru~1J1tl) • ('U1-:i6111\J~~1 ~~"1.111) ('U1v1~~"11 '1'Vlfi'W'w.i'Un'1) 

' 
n))l.Jfl11 



~.bn.l!l b ·rn-:i-r'\.J m 1i.J-r'\.Ji.J ~'I n1b'lJ1Yl'VJ'U"il1f1f1Tr;i'1Vlt.h V ~'UYl-rV'l V tnTi LL'1 ~ f111~ Yi~ 1'Vlil 1 V 

~'UYl-rYl vm111~ al'l 1 uiT~'11nw'll'll'Liqi:S~uY1-rYl vm11 V1~m!li.:i1'U'11:i.n1ci'LiuVin 

oUell.!'11~~1V\9l'ULeM 
'U 

~.bfl .l!l~ 1m-r'Um1n"''\.J11vm1a\9l L 'UiT~ ru 1m~l.l~'U1eJ'\.JUqJ'Si.J1~'31 L~eit.1 ~1V1-r'\.J11vm1 
~1Loff~1vf11.:i~1VV1~el11V1~-r'Uci1\l'VIU1 

~.bfl.l!l~ 1ei.:i-r'll m1tJYi'Liqi:Si.J1~'311't.1 i.J1~'11L~eit.1 i.J1~'3111911ma LLa~i.J1~'31tJ 'Vl1 ntJ~'Liqi:fi 

LL'11Yi'\.J-Ueitl~V'l'11~i.11l.111ClVf1L~f1f111tJ~uqi:S LL'1~Ut.1Vim1vm1'Liqi"li~~f1~el\l LL'1~ 
a1~11civ11m1tJYiuqim VI~ 1~ 

~.bfl.l!l~ 1ei.:i-r'U f111~ Ylvl1\l'\.J f111L~'U11~~ \l L 'U 1i.J LL '\.J'\.J oUeJ~aiJ "il"ilU'U LL'1 ~.uei~a L i.J~V'\.JL Vi V'\.J 
\J \J 4' \J 

~eit.1V1"'-:iLtlt.111m~eit.1 11v 11911~11.1 LLa~11vtJ 
., Clll Jq .d "i' ., ., QI Q Clll .,, :: 

~.~::uumy'!f ~ m·'l'Ll1lfil1111 L 'tiv11 b'-l\lnu1::uuu qj'!f 1111m:1:: LV a fl fl\l'LI 

~-~.@) a1m1cin1V1'U~1'1Xaanvid i.J1~LflY1anwffi~ 11~fi.:im1n1vi'U~L~eit.11'llm1L~t.1LLa~m1 
'U 'U 

n1V1t.1~1'1Xa'Liqi:SL~el 1 ~f111'1\lUty:SLzjel~~el"il1f11~'\.J'\.J'\.J~'Vl11 h-:iV'lV1'\.J1'1 (HIS) L U'U 1 iJ 

1~a\911t.1~ 

a1:i.n1cin1V1'UV!~YIBL 'Uf111U'UVin i.J-r'\.Ji.J1-:i aei'\.Jm~ ~viv1111v.:i1'UV1~eivm~ n11vm1 • 
'lJa.:i~i.Jn~-:i1u 1 uLLIPia~.&u\9la'U 
1m-r'Uf111U'UVi nzjeian'Vl'm ~ijr111~ V11el~1\lfl\1'Ui;11'U i.1~'U1ru \911~fl\11~L U'U"il~\l 

'U 'U 

1t.1m1'Li uVi m1 v m11~'U'U lii'ei.:ia 1m1mLa ~.:i m1-Ut.1Vi n-U rym ~~ i-r'UY111LJ 
.. .,j <0 I 11 II ., .,j _J' <0 II .,j 1" .,j I 

~bfl\1v\l~el"1f1Vfll'U'Vl1"1Jel~'1\911~1'Vli.1LL'1~"1fel61Jel\l'1f1'Vl'U 'Vl1el"llel~'1v'U 61 ~ LV'lv"1f1V'1~L1'11 
'U 'U 'U I 

1 t.1m1uuVin-Uei~a 
'U 

1~'U'Ui.11~11Cl\9111"ili.1el'U LLa~tlei-:in'Uf111~1ieJ'U"llel\ln11;'UYI~ L tj V'U'1 n'Vld1~ L'li'U 
'U 

\9111"ili.1eJ'U L'1"1J~umi.J1~'31~1i.J1~<tn"l!t.1 rieit.11.1~1.:ia n'Vltlt 'Vlli L llt.1~t.1 
'U 

1a-:ifon11u-r'Ui.J1-:iLLm'l1im.mtJ1~~anvrd 
' 'U 'U 

a1~11ciLtJV!LLa~tJ~1ei'Uuty:fi'tlei.:i1~'U'UUty:fi~nvrffi~viveitj.f11v1~1ei'\.Juty:S'tla.:i1~'U'U 
uty:fi LLV ni.J1~ LflYI 

a1~11cir11u1ruveivi11~ 1t.1m1uuVim1vnTm1Pia~i.J1~L.f1Y11~B\9l L 'U~ 
~-~.@lo a1~11civ11m1ut.1Vin m1~.:iV1dV'l~a~ut.1Vim1vm111v1~ B\91 L 'U~ V'l~ei~~vivi'1 Leina11 

f111~\l'Vlffi~'11f11~'U'U 
~-~.@)@) a1m1ciut.1Vinm1aviV1d~1-rm~nvm1LJ1a V'l~eJl.!U'UVim1vm1~LMm-Uei-:i1~ V'l~eJl.l~~v11 

Lelf1i.111f111'1Vl'Vlffi~'11f11~'U'U 
~.~.@)\.!) i.11l.J11Clvl1f111U'UVim1vm1~'U"ll11~LL'1~n1V1'U~~i.JLL'U'\.Jf111fo"ll11~L~'U 

~-~. @lbfl a1m1ci~~vi'111v.:i1t.1mvanviffiMhv11v.:i1umm~1t.1LLa~Lri~ei-:iijwd1v1t.1m1a~1.:i .... ~ 

................. c:¥...: ............ . ·······~···················· 
('U1'1'111i.J~Yi1 '1Yl"tl11) • ('U1-:J'1111"'VV'l1 ei1ru-r191i.J) 

' 

. .................. /.. .................... . 
('U1V1Yl-r"11 '1YIG~w.J'Un'1) • 

i.J1~51'Uf111l.Jf111 

$.v ........................................... 



1~'\J'UG111111riu'UYim1vm1'1V1'V!d/ b~11V1d &11V1-r'\J'1fl'Vldbb~'1~11t11~r11-rm~nrm1'\J1'1 
'U 

1vive31.:ia.:imn~11~-n1dL~111~ 
1~'\J'U~11111mb&1~Mm111G111-W''Wi51~V111.:i 1 rnL~.:i'Vld n'U L 'U'1~md; b ~11V1d~~'Ur1n'W 1 ll 'W 

'U 

' II Cl.Id .::ii II fl.Id QoQIQ.I 

-ue:i11'1fl11'\J'WV1m1vm1bb'1~11v.:i1'UV1'1fll'lm 1~'\J'\JG111111r1'\J'UV1fl bll.lfl~Vl'Of\11n~1'V'lm'\J1'1 
'U 'U 

b"!i'U ~vi6<D11161lm1 ~vi5b~'U~Vl ~vi6tl1~n'UG1-un1'V'I ~vi6tl1~n'UG1.:if111 blJ'U~'U bb'1~ • 
15m1-r'U"l111~b~'U1'1111~'1nfi'11~'\J1~ L"li'U b~'U61vi b~'Ule:i'U b~fl 

'U • 

1~'\J'\J6111111'1 b~ tJ nvitJ 1~-wi f111 b tJ~ V'U bb tJ '1.:J'Vl~el bbm '1Jl'U~ -r'U"ll11~ b~'U 1~ 
'U 

~.<i'. . C9l~ 1~'\J'\J~11111me:i.:i-r'Um1"1111~b~'U 1~'Vlmv15 e:i~1.:i-Ue:ivvi'.:i~e:i 1 tJd 

• b~'UG1V1 (Cash) 

• b~fl (Cheque) 

• Ui;J1Ll°l1~i;J (Credit Card) 

• b~'Ule:i'U~1'U'O'U1Fl11 (Bank Transfer) QR Code 

~.<i'..C9lti 1~'\J'\JG111111'1U'UYi fl11 tJ m1-r'U"ll11~ b~'U 1~~.:i m1-r'U"ll1'rn L~'U LL '\J'\J L~11..J 1'U1'U 'Vl~e:i-r'\J 
"l111~b~'Ub~tJ.:J'\J1.:J~1'U 'Vl~mL u.:im1-r'U"l111~b U'U.:J1Vl 1~ 

ti. <i'.. l!:Jo 1~'\J'\J 1e:i.:i-r'U m 1-r'U"ll11~ L~'U G1fl'1~1.:itl 1~ L V1131 
1 

ti.<i'..®C9l 1~'U'U1e:i.:i-r'U11 ti m1-r'U"l111~ b~'U L 'Wmru'Vlmti L 'U Lb~.:i'Vld-ue:i.:i'1 nV1d11m~t11 
'U 

ti. <i'.. l!:Jl!:J 1~'\J'U6111111mm-r'\Jm1~ 1t1L~'U1 °tX'1 nwd L~'U~11vivi1e:i-:i~ 1t1~ bzj e:i11 lv-:in'U1~'\Jrn'Utl1~111ru 
'U 

ti. <i'.. l!:JGn ~e:Jl°11 fl11-r'U"l111~'Vld LL~l 1~'\J'\J'1~1Ji' el-!16111111'1~ VI Ve:JVJ'Vld 1'1111'11'U1'Um~-r'\J'U11~Vl'UYi 
ti.<i'..l!l<i'. G111111ri~vivl111 t1-:i1'U11 ti'1~ LBt1vim1~-:iV1d L ~11'Vld '1~mdtJ1~..J11't.1 m11b~e:J'U1'11~ 

1Jlmm1b~e:in L°li'W 1~'1'1n'Vld tl1~L.flV1'1fl'Vld "!l1-:i1''U~ LlJ'UIJi''U 
'U 'U 

ti.<i'.. l!l<r '111111mbG1V1-:i11t1-:i1'U1~m11ll.:i'Utl1~111 ru 
., Cl 

~.~'31f.J~1'U'3::'U'U'UCU"ll .... 

~.~.@ '31v~1'Utr~-uqi11 

~.~.m '3::uuuru11Lwntl'3::l.flvi .... 

• 11t1.:i1mbG1V1-!!belflG111bL'1~U~~ 

• 11tl-!11'UL~'U~1flfli;r-:i 

• 11v-:i1m~'W~1fl'O'U1fl11YJflU~~ 
........ 

• 11EN1'U'\J~61lt:.JV1~'1 

~.~.m '31v~1'Uuru1l~11 ti .... 
... ... .. 

• 11V-!11'Ut:.J.:J'\J~61! 

• 11v-:i1'U~'\J~u~~ 

.. ............. ~. : ........... .. . ·· ·······~··················· 
('U1.:iG111tl~~n G1V1-u11) • ('U1.:JG1111i;rV'V'l1 e:i1ru-rl'l.tJ) 

' 

· · ······ · ···· ···· -~·-· · ······ ··· ·· · ·· ·· ·· · 

('U1t11Yl-r"11 G1vi5-W'~'Wn'1) 
' 

tl1~'51'Ufl';i111fl11 

Of).rl· 



-~-

" 
• 11ti-:i1'UfinvtiiL~'U~:u11"11m1 

" 
• 11 tJ-:J1'Ubb?l\9l-:JtleJ\9l b~'U?l\9lf1-:JL'Vl~eJ'\J1:::"iJT)'U 

• 11ti-:J1'U-:J'U'Vl\9lfim 

• 11tl-:J1'U-:J'Ufl1:::LL?lb~'U6'1\9l 

• )1tJ-:J1'U-:J'Url1h"tJ1\9l'Vl'U • 

• 11 ti-:i1-uvt:1.J1m vt9l'\J1:::ne:i'U-:J'Ufl11L~'U • 
• 11ti-:J1'U 1 'U'11~ru~1-:i~1ti ., 

" l,lq II II CV 

• )1tJ-:J1'UL'11Vl'Ufl1)f11-:Jf1-:Jf11-:J)1tJ911 
II J' t.I I.I 

• )1tJ.:J1'U6'f )'\J b'11Vl'U fl1)f11f1.:Jf11.:J , 
J' I V II V .q, .q, 

• 11 tJ.:J1'Ufl fl'Vl'Uf111fl~1'Wtl1'U1f1-:Jf11-:J11tl 911 bbtl fl911:U6'1'Vlli 
" 

• 11 tJ.:J1'U6'11'\Jfi flvtd ioh-r fl't~·TW tl1'U1fl f1-:J ~1-:J bbtl fl911:U~'VlB . " 
• )1tJ.:J1'UL~'UVl~fl'\J):::tl'Uf1-:J~1.:J 

• 11ti.:i1'U-rrnrnvtd'l.J1:::'111'U LLfi:::'\J1:::"il1L~e:i'U 
" 

• 11tl.:l1'U-r'Ub~'U'\JW"il1l'U '\J1:::"iJ1L~eJ'Ubbtlfl911:U~'VlBrl11'fl~1YW1'U1fi 

• )1tJ.:J1'U?f)'\Jl6'1\9lf1-:Jf1~.:lbbfi::::Ufirl1f1.:Jf1~.:J . . " 
• 'Vl:::LUti'Uf1:u11tin11L'Lin~1m~'U , 

" 
• 'Vl:::D'U'Uf1:wfinvtiiL~'U~m1"11m1 , " 
• 11ti.:i1uiLrt11::t-Tam1~1t.1'Vl1.:im1L~t.1 

• 11tl.:J1'U~'U'Vl'Url11'fl~TV'ltl1'U1fl OPD LLfi::: IPD , 

• 11ti.:i1m'\J~ti'ULViti'U61m'U:::m1L~'U11m~e:i'U 11ti1911:w161 Lbfi:::11titJ 

• 11ti.:J1'Ufl11L '\J~ti'Ub Viti'U.:i'U'\J1::::1.J1ru L '\J~ti'U L Viti'U.:J'U'\J1::::1.J1ru~~-:i H ilrnm m1 

~1Lil-u-:i1'U'1~.:i 

• 11tJ.:i1'Ufl1:1'VltJtJB\9lb~'Ut!J1fl6'tnflT'~· 

• 11tJ.:J1'Ufl11LUfl~1tlbbtlfl911:Ubb~'Ub~'UtJ11~ • 

• 11tJ.:J1'U11ti1''UbLtJfl911:U~'Vl5f111'n~1vm1tJ1fi 

• )1tJ~1'U11tJ~1tlbbtlfl911:UVl:l.Jd\9lrl1 b i~1 tJ 

..... .. ... ~: .. .......... ...... . 
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