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"IJ'1'UL"IJ~n1'lfi1LU1HTU (Terms of Reference : TOR) 

~1'U~1~ L \11111~ 9U'U1 ~fl ~~'i::'U'U a 11a'U L 'VI fl'VI 1 ~ n1 'iLL V.'VI ~ L .vJ '1fl1111\J ft '1 fin fl LL ft:: 

u'im1~J1afl'i'U1./l"'i (Smart Patient Safety and Service System) 
" 

-------------------------

&i. A1111LU'U111 

; ·;rn m1 llm1 ii \IG'f "llm'Vi~ ~ '1 i;i h .:i'Vi cnu1i;i1'81::mn l'l :Um 1lJi.h::G'f .:i ~~VI; 1-:i b i1ll1 ~VI tff .:i1::uu 
' ' 'U 

' d. V I 

G'f11G'f'Ub'Vll"l'V11.:Jn1'rn'Vi'Vlm'Well'n1lltlm1V1.ti'mL'1::u~m1cft.hCJFl1U1.:J\11 (Smart Patient Safety and 

Service System) "ilT1..rn...1 @) nu ;1m~'Uu11-:i h-:im.nrni;i1<a1::.mnl'l t11::'11u.:iut.h::ll1ru \verb~ 
' 'U 

'1VIm1CJ1, 1 ::u utl'u el tl n 1uJ /~ 1; el "111 i..m" el-:J ~.; 1 i VI, 1::'\J 'U Pathology Integration, 1::uuJ el-:J n'U • 
1 II II I II a ' 

m1lJF1'11VlbFl~el'UV11'Ufl111 \1t11bb'1:: b~llm1llt1nl'lel.:J 1 'Um1u~i111t11bb uua b'1n'V11eJ"unG'f 
'U 

Iv. Iv vvi el b ~· l.JU ):: ~ 'V15.fl1'Vi1'Ufl11'1 VI bn 'U bb'1:: bu n\l' 1CJ~ '1VI CJ 1-b 1'1!.ti' ru,; ~ 1'U )::'U'U Fl~ .:i El el CJ 
' .d SI II ' 

(Sub-stock Inventory) bb'1::b 'l!ell.J LCJ-:J"!Jell.JG'lnu1::uu ERP /HIS 1Vlbb urn~vi;i 1 VllJ 
'U 

I I ~ V I I II 

\v.i;n b Vim~ mh::aVJ5 m'Vi"!lei-:i1::uu~ V1bnu11v 1VI bbi;i::m1b u mi 1CJF11f n~1'Vicnu1i;ivi 1CJ1::uu 

E-Claim ~b~ellltl'U MOPH Claim, FDH, '1U'1'1!. bb'1:: '1f1'1. 

Iv.Ci'. b yj el 1 ~'U~f111~J1mb 'U'UFl1'U1.:J\11bb'1::'1'U'1lJCJ ~1'U1::'U'UA1el\lil~CJ:: (Queue Management 

System) u.i;i:: Vachira Phuket Mobile Application 

lv.<t bJ1\1lJ1CJ ~-:id 
d ' I I.I I 

lv.<t'..&l L 'VielW~'U1W'U'UG'f1'HfUb 'VIPl'V11-:Jn11bb W'VICJV1'1ir'UC'l'U'U m111tl'1elVlnCJ"!JITTC-J1.hmrn:mV1 
' 'U 

.J II ' ' ~ ' 111 

Fl11lJFl'11VI LFlG'lel'U 1 'Um11 \1'U~f111Vl1-:Jf11)Lb 'WVICJ b 'l!'U 1::'U'U'U~\11)CJ1Bb'1nVl1elUn'1 )::'U'U\1el-:JC-J1~VI bbG'l:: 

1::'U'UL.fl~'l!m1llel\lil~CJ:: 

l!:l .<t.l!:l L w' elCJm::~utl1::aV15 m'Vim1u~m1"5' V1m1mCJ1 'Ub-:i'Vimu1i;i 1V1CJ'U 1ru1m1; elll'1 
'U 'U 

)::\1l 1.:J\1U 1CJ.:J1'U~ 1'U)::'U'U'U~m1"5' Vlf11) @)'1) )::'U'U-:J1'U\1~ n 1 ~L ,j 'ULeln.fl1'ViLLG'l::G'f1:1J1)fll'l)1\JC'lel'U 1;bL 'U'U 

b~CJ'1LVI~ 
~ I II I ' I I.I I I 

tv.<t.i;n L 'Vim Yim1CJ1VI Lb'1::'1 V111 CJ\11 CJ"!Jel-:Jel.:J Fl m C-J1'UW'U'U'U~\11111CJ1.V1 bb'1:: m1b ti n\11CJFl 1 

fo~1aL~nV11eliln~ (E-Claim) LL'1::1::uuu~i111F1'9.:i~G'fV)~elCJ (Sub-stock Inventory) ~L~ellJ fo.:inm::uu 

ERP bLG'l:: HIS 

~~'1'1 L~'U 1::'U'U~1el\lil~CJ:: LLG'l::bbelU'Vi~LFl-a''U Vachira Phuket Mobile Application 

... D D A 

~h:JU.11..li:.lnl'V\U.~"ll BlJ L "llliln1~'il1L U. u,.:nu, 
'U 

lh::li1u.nn1..1m~ u.1.\la11tlr.Ju.1n trnl'l¥lvl°'fll'll° 
' u.1.\IH11afhnm vrn1hdh1t ~ ......................... 

····-~·-········ 
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elev d'l "'d' A 
hct'..ct'. LVHl"!JULfln tl'U ~ 1-:J'VH.11U1n1'111~1J Ln\;l'j Fl11lJL U'U Smart Hospital LLn~ Digital 

Organization mlJ'U fou1 ti nwVJ11-:ia1511rua"!.I ;1 ti m1-W tJlJ'l.ni1Y n tlil 1~u fln 1 mLrn~a;1-:ii tJlJ'U511lJ 
' ' 

m11 ;;tilJn ti~1-:iiJtb~aVJ5m~ 
" 

l!:J.ct'.. b L ~ tl 1 ~1~UU'11lJ11'1L~tllJ LtJ-:J;tllJn'1"!.lil1~tlU1~UUlJ1\;11;'i1'U1~~utb~L 'VlPI L~'U 
" ' ~ 

HOC, 43 LLJlJ, AIPN, CIPN, PHR (V!lJtl~;tllJ) LLn~1~UU MOPH Claim 1;ti~1-:i·1.foti~.ti'tJLLn~Fl1U;1'U 

-- "'...! ... 
m. fUUft11\Jfl'tlel.:J~tl\J'tleltft'Uel . " 

'" m.@ 11m111a11111'1\;1111n~V1111t1 

m.l!:J 1~LU'UUF1fln;1ln~mt1 
' 

m.m 1~ti~WV!-J1-:iL~nn'1n11 
" I I I I .J II I II 1 

m.<i'.111 LU'U'4flfln'li-:iel~1~m 1-:i~ m~.rum1t1 'U"!.I matJel'Vl~elvl 1~ '!J'!J1tlUV!'U1tl-:J1'U"!.lel-:J1'~l 1i 1m11 

L~el-:i'11nLuuivl'UJ~1uLnru.nm1'lh~LiJtJe.mm1ul)u~-:i1u"!.lti-:iiu1~ntium1\;11111~Lut1uvl1'!m.J\;1~11m1 
m~VJ11-!ln11fla-:in 1V!'U ~ \;l 1lJ~U1~ m Pl Le.J ti LL~ ~1'U1~UU Lfl ~ tl~ 1 t1'111'1'U L VI Pl"!J el-!! n 1lJ U '!J:g n n 1-!I 

I I .J LI .J 1111 II II .J II Jiii 

m.ct 111 L U'U'4 flfln'ii -!!~ n1~'4'11tl111 tJu '!l'ii 11 t1'11 tl~ Vi-:J-!11'\.JLLn~ 1~ LL'1-:J L 1tl'U'11el1 'VIL U'U~ Vi -!l-!11'\.J"!Jel-!I 

V1~1tl-:J1'U"!.lel-:J1'!1 tJ1~uu Lfl~tl~ 1t1~ 11a11atJL 'VlPl"!Jti-:i ml.Ju '!l'ii nn1.:i ~ .:i11l.J€1.:i-U ~ '4 flflnvl i vf-:i-:i1tJL U'U 

~m11tJ~~~m1 m1lJm1~~~m1 ~u~V111 ~iie!1tJ1'11tJm1~1LiltJ-:i1tJ1tJn'1m1"!.lel-:iil~uflflni!tJ 
, '\J '\J \J \J , 

m.~ LU'UUFlfln5111Jm'Vl~elU~UFlFln ~iim:ii~1~"!.11tl'W'a~vluwm~11Fl1;1-:J;1tli5m1uwm~ 
, , '\J , 

c::i.. a ..::::.. 'u 
11F11mnn'Vl1eltJna~-:inm1 

I II 'I 1.1.c:J &I I .J II I II II I " 

m.c;i hJLU'Ue.Jlle.JnU1~Ltl'11'U11lJtl'UtlUe.Jtl'U"!.lm'1'Utl11tl~'UVIL"!.11~'U"!.lm'1tJel1'VILLn~.:i'Vl1~mn\;l ru l'U 
" " " 

u1~mP1u1~mm1F11B L~ nVJ1elU n~ 'Vl~el 1~ LU'U; m~vl 1n11eJ'UL U'Un11~ ~"!.111-:Jn11LL ~-!l~'U11Fl1tl~ 1-!IL U'U 
" 

511l.l1tJm1u1~mm1F11BL~nVJ1eliln~F1~.:id 
1 V II ' ti I I II II I lld 

m.~ 1lJ LU'U~1~ 1'rnelna'Vl5V!~elFl11lJfj lJtl'U iii -!ltl1'1Ufi L'15W tltllJ~ 'UP11n 1'Vltl L 1'ULL\;11'!U1n"!Jtl-!I~ tl'U 

;matJti 1;1M'1i.:i 1 ~an~Ltina'Vlif11111~11nuL ~tJ11i!tJ 
' tld II .Jd &I c::i.. I II V ic:;I ~CV ~ 

m.@O e.ltl'U"!.ltlL'1'UelVltl'U"!.ltlL'1'Uel 1 tJ1ULLUU"!Jtl-!I "n'1n1111lJFl1" \;ltJ-!llJFlfJJ'1lJU\;l~-:J'U 
'II 'II ' .J II 1 II I.I I ti V IJ' LI 1 I.I I II II I II V 

mruVJ"!J el\;lnn-:J1~'Vl11-:Je.J L "!.1111lJfl1tl1'Vl'U~ 1 'Vle.J L "!.1111lJfl111tl 1m1t1'Vli1 -!IL U'Ue.J L "!.1111lJfl1V!a n "!.I el\;lnn-:i 
" " " I II I.I I II II I I.I cl I I 

W'Vl11-!le.J L "!.1111lJ fl1'1~\;l tl-!llJ n 11tl 1V!'U~~ ~'11'\.J'Vl'U 1'Vl LLn~ Fl11lJfo ~ ~'11elU 1tJU1lJ1 IJJ-:J1'U a.:i"!J tl-:J'Vl~ellJn Fl 1 
" " QJ Q.I I II II I .d 

ml.l '1'!J'!J1"1.1ti-:i~L"!.I111l.lf11'Vlnnm nm 1~L"!.111111fl111 tltl'U'VJ m1 tl 
.,J tJ 1 111 t.J LIV II I II I II II 1 II t 

mru'Vl"!Jel\;lnn-:JW'Vl11-:Je.J11lJfl1tl1V!'U~ 1 V!e.J L "!.1111l.Jf1111tl 1m1tlV!il.:i L U'Ue.J L "!.1111lJfl1'Vlan fl'1n1111lJ 
'II " " 

ii SI II &I VI II I II dd II 

fl 1U'U\;lel-:J 1 '11~n-l1'U'U el-.l~11lJfl1V!ftn11 m~ En L U'U~"-.l1'U'U [)-.l n '1n1 'j'j1lJfl1'VI tJ'\.J'UtlL'1'U [) 
'II 

a_,u111~rhw1.1.~'JJEJUL'll~m1~1Lil.u_,1u 
'II 

1h::tnum111m1 u1_,~·nil1rn1t1 ~naflvi~nr 
' m111m1 ll.1_,~1E1ihnm Viathdh1~ .. o~ 

:::::CP.?.::::::::: 
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d II I ti U I II II II II I II I II I II 

mruVl'!J tl\Jlf)1.'l\li~\n1\lt.J L '!J1i'JlJFl 1rl1Vl'UV'l 1 viii n1ilJtlUVllJ1tlt.J L 'lJ 1i'JlJFl 1i1tl LV!i1t1Vlil\ILU'Ut.J V'U'!J tlb'1'Utl 
" " " 

1 um11n'1m1~111;1 m1~u;B L'1'UB~..:in~111~;B..:iiivii1..:iaB11Buei1u1'1 
ci'1vrruiT B 1J1n1.1\11~vi11..:i;L iT 1 ~111vl1~1vi"' ri'1viul'l 1.; ;L iT 1~111; 111t11m1 EJviii ..:i Luu;~ uiT B Lau B 

" " " VII I ti II d 1111 II I II I 111 ti 

CJ L '!J1i'JlJFl1'Vl m1 EJ'1~ \Jltl\11.'l\11.11 EJi1tJ61ltl l 'UVIU\latJlJtJUei1'U1'1 l VICJ L '!J1i'JlJFl1i1EJ ll'li1EJ'Vlii..:i L U'UCJ V'U'!J tl L'1'Utl 
\I , \I \J 

Procurement: e - GP) 'lltl\lmlJuqj:anm..:i 

(@) mru~~'U;maumuu-U~UFlFl1.'l~~l'l~\l~tl\Jl1lJf)flVllJ1t11'Vltlzj\I1;'11'l'Vl~L UEJ'Ubnun11 (9) ;j ;tl\I 
" • dJ 

iilJ1.'lA1'1Vl5'!l B\I n'1mi '11 m.m~1..:i1~vt11..:iauwr~ ~aV16~n;1EJvidaua'V15~·1.h1nn1u..:irnL'1Vt..:i~nu~n11L~t1 
\J • • , dJ .. 

cl II I V I II I d II 

Viii m1m1'1-ru1B..:i LLm ;..:i'1~\Jltl\I LL'1V'l\1Fl1L uuu-:i n (9) U'11'l'V11tl nBu1't1EJ'U'!Jtlb'1t1B • 
(t!>) mru~ ~u;m'1um uu-U~LJriri1.'l~~V1~..:i~um11n!JV1m t11'Vlt1zj..:iEi'..:i1~ii m111t1..:i1mu ua111..:i~1u~ · 

m1L~utiu mlJ~w.iu101n'1 m1;11 ;Vl'111ru1 m1n1V1t1V1111.'l R1'!JB..:J'Vlt1 '1V'l'Vl~L ut1u 1VIEJ~ ~u;B L'1t1B'1~;B..:i 
" \J .. \I 

cil cil d oCif 0 I II II V .Jd U I ~ I IJ 

lJ'Vl'U'11'l'Vl~L Utltl'VlLWf161!1i~lJ1.'lFl1VltlLL1.'l'J fLJ 'J'U'V1EJ'U'!Jtlb'1tltl 1lJIJ11n'J1 @ 1.'l1'UU1'Vl . " ' 
(m) ~1'Vl-rumi~l'l~tl~l'l~1\IFl~\l'Vlii..:i~ii1..:iL~t1Lnt1 <l'.00,000 U1'Vl~ti1 tl mru~~'U;maum Utl 

" 
uriFl1.'ltn1lJl'l111'1EJVl'111ru1'11nV1i!..:iaBfo1B..:iuru:aL~t1c..Jin 1~Lnu ~o 1u nBu1u~u;mauB 1V1t1;B..:iiiL~t1 . " 

cJ1nFi..:iL vi~B 1 uuqi:aou1Fi11LU'UlJ1.1A1 (9) 1u ci'. 'llB\llJ1.1A1..:iutl1~mru'llB..:i 1Fi1..:im1vi~B11t1m1~~uiTmat1B 

lt!LL~l.'l~fl~\I LL1.'l~Vl1nLUtl~'!ltl~f)1i~l'l~tl~l'l~1\IVl~muu~1;-rum1ri'VIL~tlf)'1~;tl\ILL'11'1\IVIU\latJfoitl\IUfl l:g " " ·~ 
L~ucJ1n~iilJ1.1R1~..:i n~TJa nFl~..:iviii..:i 1 u1'u1.'l..:iu1111 u'1qiqi1 

q.J ll_d II ~-'.ct I ct. IQ .d( cil .dt Q '1 I c:il d II d 
(ci'.) mru'Vl CJ EJtl'!Jtlb'1tltl UJlJlJ1.'lFl1'1Vlli'!JtJ\ln '1f11iVlitl'Vltl'11'l'Vl~L u tltlVl'itllJ LL\Jl LlJ L ~ tl\l~tlVI '1~L '!J1EJ'U 

\I \I " .. 

;mauB ~~u;mauBa11111'1'!Jm..:iL~uauL~B 11'1EJ;B..:iii1..:iL~uauL~B (9) 1u ci'. '!JB..:i111.'lA1..:iutl1~111ru·1rn..:i 
" " 

1 .. .Jd ., 'I ' ~ (~ d .J 'I tl "' .. ., .. "' .. ., 
Fli\I f11iVlitli1tlf11i'VlEJ'U'!Jtlb'1tltl b 'ULL\Jll.'l~Fli\I '1tlL '!1tl'Vlli'U1Fl1i.ll1tl b 'U i~L 'VlPI VlitltJi'lj'Vl L\ltl'Vltl'VlitltJi'lj'Vl • 
L~tl'VltlVl"'nVl-r~~.m;-rutJ'Ufl 11\Jl l .;tli~ f1tlU n'1f11iL~'U'Vl'UL ~ tl f11i~1ru'!l~ LL1.'l~Ui~ f1tlUliin'1;1Ui~tltl\Jl1lJ , ,·t , , 

I ~ cl I II II 

Ui~ m Pl'!Jtl\lli'U1fl1iLL Vl\IUi~ L 'VlPl1 'VlEJ \Jl1lJ11tl'!ltlU~,;''Vl L~'UVltl'Vlt5t11Fl1iLL Vl\IUW L 'V1!311 'Vl EJ LL '1\1L1 tl'U l Vl'Vli1U • 

II • I I II 111.J II d SI I 

11'lfo1rnuei1t11'1'11mhi.Jrn1u 1'Vlru) ~fotJBn 1V1unt.JE.Jt1'!Jmaua i.Juri..:i1't1EJt1'!JmautJ 111Lnu ~o 1u) 
" " 

(ct'.) mru\Jl1lJ (@) - (ci'.) tlnL~tl~1Vl-rumru~\l~tJ1tJd 
.J "d ., ' 

(er.@) mru'VlCJt1t1'llm'1umuuviu1m1t1'!JtJ..:i-r;j " ... 
(<t'. . l!>) ij ~ LJ FlFll.'lvl ~ l'l;\lt 'U\Jl1lJf1!)VllJ1tl 1 VIE.Jvl tl~ i~Vll 1..:im1vf 'U~ n '1f11i\Jl1lJ~i~i161!U qjql~ 

., .J 
1.'llJ1.'l~1.'l1E.I (OUU'Vl @o) ~ . 131 . l!:i<l'.b@ 

er. 'llv'UL'll~n1'aA1LU'U~1'U (Scope of Work) 

~fo~1.:i'1~;B.:i ~1L -Uum1~w.it111~urn VIFl 1 u LnV'1111'1f'UL 'Vl f'11>11:1.Ji'1>1titJ1~'11..:i~'!Ja..:i 1m .. m11 1i;mi'i " . ., 
0 .q, ClJ cl 

'!JtltJL '!J\Jlf1111'11L 'U'U\11'U l'l\l'U 

~-.ium.1r:Tri1V1Wil'llE11JL 'll~m1~1L ii.u.-.i1u. 
" 

ih::lllu.m1l!m1 u.1..:iff11ilt1u.1ti Rn~vhr~lt • 
m1llm1 u.1-.iff11E1ii111m vrn1h::;YJ( ......... ~ 

..... ~ ...... .. 
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. "' 1 cr.G> 'Utl\JL'Ulil011fl1LlJ'lLfl1'1011 

<i'..Cil.Cil ~1 Luu m1~(;)V11 LL'1~ ~(;)~.:i1~uu 1 'l.hLLmi.ia11'1uL vi Pivi1.:i m1LL 'VlVl~ L ~ eif'l11:1.1'\.Jm1vi.il mL'1~ 
'U~fl11~J1t1m'U1'1'11 (Smart Patient Safety and Service System) 1;Luu1tJ~11:1.1 

' ., "" . 
:I.I 1 "11ji1'U'11 fl" LL'1:: Fl ruGl fl ~ru:: LU'Vl 1::vi fl 1'v'l'U (;) 

cs:: . Cil . l!'.> vi° 1L iiufl11~ vi i.:i LL'1~V1V1'1EJ'Ufl111; .:i1u 1::uu '111'1'UL vi Pl., 1~nu'V!ti1t1.:i1uil1 t11 u 

~LMm;ei.:i 11mr.:iiu-;J1mu (i)bll 1::uu.:i1u L~ei1;1ei.:irum1n'1"l.lei.:ih.:i'Vlt11u1'1ei~1.:i 
mu mu 

.cJ Al I I &I 

Ci'.. Cil. m vi° 1 L i!'Ufl11L '11 El:l.J fo.:i"l.I Ell,j '11::'v'l11'11::'U'U'l 1'U"11'1 1 LL'1::~1'U'll tll,j '1 L~ :l.J'IJEJ'I h.:i'Vl tJ1'U1" 
I d I.I t.I II I I.I I 

1 u'11'U'1ltl'l'l1'UlJl11'1rfl~1 (Clinical System) L 'Vlt11V1'11:1.111ti1'11~1'U'llt1:1.J"11:1.1ti'u1vimn.:i .. " 
iiu1::~vifim'Vl (Data Interoperability) 

Ci'..Cil .Ci'. ~1L U'Ufl11L~tl:l.J 1ti.:i1::'U'U'111'1'ULV1Pl"1 L ;1tl'U1~'U'U'U~'v'l11~Vlfl11Vlr'Vlt11fl1€1'1~ m (ERP) 
d .., t.I I.I .., ..... .., 

L 'Vlt11 'VILflV!fl11'U1ru1 fl11'1Jtl:l.J"Vl1'Ufl11'U~'v'l11LLm~Vl1'Ufl11 LL 'VlVl ti L 'll1Vl'Jt.J n'U 
" \I 

Ci'. .Cil. ct atl''U'1'U 'U LL"::~ 'I L'1~ :I.I fl 11'\.Jf u L '\.J~· t.J'U fl 1::u1u fl11vi° 1'I1'U'1°1::uu ~~vi'" (Di oita l 
• \I ::;, 

.d 1" ' d1 Transformation) L'Vltl"Vlfl11 '11m~vi1~LL"~LVi:1.1m1:1.111viL 11 'Ufl11'U~fl11 

cs::. C9l. b vi° 1 L iium1L ~ ei:1.1 lt!.:i1~uu Rt1:1.1~1 Ll'itl; LL"::1::uua11auL viPi1 '\.J Ei'.:iV1ti1 tJ'U ~ fl111 u«.:i ti'(;) 

h.:i'Vlmu1"1:Swmn"1 '11u1u m LL~.:i u1~fleiu;1t.1 
" 

cs::.Cil. b.Cil 11.:i'Vlt.11u1a1:a'l~mn"1 a1'lJ1'v'l~L;.:i 
" 

cs::.<9l.lri ~1L uufl11 Ll'i~ t.1:1.1R11:1.1'Vl;a:1.1u."~i w.iu1'l~urn ~ ei'lei.:irum1L ~ a:1.11t.1.:i;a:1.1"L; 1~1::uu 
" " 

~1'U; €1:1.J "fl"1'1'llEl'1'1.:i'Vli' vi (Data Center) L ~el 1 ~'11:1.J1'l'1LL"flL '\.J~ t.J'U; El:l.J "'1'1.lil1'Vl 
Q \J \.I , 

1~V111.:iV1u1t.1.:i1u 1 u~.:i'v'li'(;)mnl'l 1;LLn 

II 

" 

Ci'..<9l.ll'Y.l!? 11'1'Vltl1'U1"'1"1'1 

cs::.C9l.lri.m 11.:i'Vlt11u1"J1"1t1'1 

Ci'..Cil.'1.Ci'. L ':i"'IYW1trnmmN 

cs::.C9l.t'l.ct '11i1fl.:i1ua1511ru'1'll~'IV1i'virnnlJl . " 

er.ID n1':i~'1~'1LLflZ'Vlliliftl\J':iZ\J\Jif1':iif'UL'Vlfl 
SI LI Al II' cd V • 

~ru '11'1'1~lJlei'I~1Lil'LIm1i w.im 1::uu '111'1'U L vi Pivi 1'1 m ':i" u. 'VlVl t.1 L Vi el R11:1.1'\.J" e:i vi.ii' t.1 LL" ::u ~ m 1m.J1 t.1 
" " 

f'l'l'U1'1'1'l (Smart Patient Safety and SeNice System) u."::U.elU'Vl~Lriiu (Vachira Phuket Mobile 

Application) 11:1.J.X..:ii'U Cilm 1:::'\..J'\.N1'U L~f.Ji'.J.&'Ul'ICJ'Ufl11~1LU'W'l1'U~'ld 

~>iu 1 i.ii:Tri1~Uil"LJ EJlJ L "LJilnT~~1 L itu>11u 
" 

th::ITTunni.im'l u1>iwi1ilr.Ju1ri ~m1vh'i~91!,_r 
• 

l41>1ITT1efhnm vrn1h::ih1~ .. ~ 

:::::~:::::::: 

~ d 
1l4'Yl 
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' ' LI I.I II 

<.:'..~.@ fl1)~ fl~11 LA':i1~'VI LL~~eJeJflLL tJtJ'rntJtJ: ~ fl~11 LA':i1~'VIA111.JV!eJ'lfl1)'!JeJ'le.J h·ntl (User 
\J 

Requirement) LL~~aaflLLtJtJ~1'U~"1~a~1-ii'nu (User Interface: UI) 1,;'1a"1fl;eJ'ltltJ 

.ffuviaum':itl5tJ1i'l1t1'1~'l'!Ja.:i 1 i'lVW1lJ1~ 
<.:'..~.~ fl1':ii'1"1'1eJtJ':i~tJtJ (Testing) ~1L iJ'Ufl1":i'Vl"1'1eJtJfl1":i 1-ii'nu':i~tJtJ~11J nu~1-ii''l1'U'Vl"'fl (Key 

User) L ~·a m1"il'1eJU fl111J{'J fl; a.:i'!J a.:i m~u1un11vi'1'l 1'U (Workflow) LL~~ 1.1.n°'L 6ll 
\J 

;eJ~"1Vm1"1rleJtlfl1':i1-ii''l1'U'1~'l 
v ... I.I I.I d ... .J I.I 

fl1";i~ fleJ'lJ)l.J (Training) -.5'"1~ fleJU11.Jfl1";j 1"l!'l1'U1tl':iLLfl11J1 vrntJL '11'Vl'U1i'l LL~~e.J Lfl CJ1'!JeJ'l 
d II I.I U ti 11 1 

L vrn 1 vrnm1l.l':im11J L '!111'1LL~~'11m":i{l1"11nu1~tJtJ1"1a m'lnt1-s~~'Vl6 m'W 
\J 

<i'..~.<i'. 1~UU'l1'U 

<i'..~.<i'..® wuum':i1,;":i'iX'1hA (Coder) 

<i'..~.<i'..~ 1~UtJLL'W'Vl~LLe.J'U~'U (Chinese Traditional Medicine) 

<i'..~.<i'..ai 1~utJL ~al.J LCJ'l;eJ1J~'l1tl'WCJ161i'1£n (Pathology Integration) 
\J 

Module) 

<i'..~.<i'..ct'. )~UUU~'Vl11~"1fl11'l1'U,;eJ'l~1~"1bb~~1aqiqj (OR Safety) 

<i'..~.Ci'..'o:> ":i~UUU'UVlflLL~~U~'V111CJ1BL~fl'V11aiJn~ (Electronic Medication 

Administration Record: eMAR) 
.. 

Ci'..~.Ci'..lri 1~Uu'l1'Ua'lA1.l'1'lLA11~vr (Social Welfare) 

Ci'..~.Ci'..~ 1~tJU'l1'Ub~CJ1.l~1'U (Home Visit) 

Ci'..~.Ci'..<i 1~urn1'U"1LLm;J1mLuutl1~fi'utl1~AeJ'l (Palliative Care) 
\J \J 

<i'..~.<i'..®® ":i~UUtJ~'Vl1'S~"1fl1'Sfl1 (Queue Management System) 

\J 

Ci'..~.Ci'..@~ WtJUU~'V11":i-.5'"1fl11fl11bfl~l.J~1-rn~TVW1tJ1~Bb~fl'Vl'SeJiJn~ (E-Claim) 

Ci'..hi'.i'..@ai 1~urnrntl'W~LAiuutrntlmruLA~atrvi (Vachira Phuket Mobile • 

Application) 
ti LI II 1 ti ti I II d d LI II 

Ci'..~.cr ~ 1'u'11'lvi a'l-.5'"1'1'l L'11viu1Vi ~ L "II CJ1"1!1'1JL vrn~ LL~ '1UtJ'1'4'U LL~~ LL fl L 'lluqivi1 ru ~ "11 "ll'll'U 

(On-site Support) L'U":i~'Vll1'l~1'lfl1":iL~l.JL.;'l1'U1~UtJ (Go-Live) '1'Ufll11~UtJ'1~'11l..111{1 
., ' 

vi1'l1u 1"1am'l L'1~CJ";j 

«\ll411lel'ii1'Vll4~"ll EllJL "ll~n11~1 L Ui.4\111.4 
" 1h::Tnum111m7 1.41\IITT1il£Ju1n a-n«Yivi'1lu • 

'l.41\IITT1E1fhnm ·1•rn1h::ih1~' o~ 

::::~::::::: 
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<i'..m.(9) 1~'U'U'11'HfUL'Vli'li (Smart Patient Safety and Service System) ;el..:J~WJ't.111t.111JLL'U'U 
" I V I I' ' II I A/ SI 

Web-based Application Vi'11l.111tl 1'11..:i1uc..i1'UL 'U111L'l!tl1l.111'11~1'U11'1 Ll'ICJ hJ l'lel..:J~l'l~..:J 
c::. oQ .J d I 

hhLLf11lJL 'VilJ Ll'llJ'VlLmel..:J(t f1"ll1CJ (Client) 
" 

<i'..m.lv 1~'U'U Vachira Phuket Mobile Application ;eN1e:i..:ifom1vi1..:i1'U'U'UW'U'UUflU~f111 
iOS LL'1~ Android (Native 'Vl~el Hybrid Application) 

<i'. . i;n. i;n 1~ 'U'U tJ fi U~ f111ci° 1 'VI f rni'I ~· el..:J LLlJ, 'll 1 CJ (Server Side) i el ..:J 1 el..:J f 'U f111Vi°1..:J 1'U'lJ'U 

1:::uutlllu~m1 Linux (Open Source) L~Bi'l11lJU'1ell'IJlmL'1~tJ1~V1eJl'l..:JUtJ1~:1J1ru;1u 
- ct, ,:! 
'1'1J'1'Vlli 

<i'..m.<i'. '11ll1'Hl 1 ~..:i1u1~u'U~1'Uf11'H zjmJ LCJ..:JLi'l~el~1CJf11CJ 1uLL'1:::f11CJ'Uelf1'VIU1CJ..:J1'Uvi't1..:ivm1m'1 
V cJ I I I I.I I I.I 

~\il'Vl11\il LL'1:::L"llellJl'lel 1 tJEJ..:J'Vl'U1CJU~fl11CJelCJ ( ..:J1'UU~fl1'j'IJtJ..:J h..:ivm1U1'1) Vl..:i i;n LL 'Vl..:J 1\il 

<i'..m.ct'. W'U'U'111111'1~..:JBB,;Bll""11lJLfl1..:J~;1..:J HOC 'llB..:Jm:::'Vl'l1..:J~1011ru~'IJ L~'U <i'.m m~'ll1; " . 
~ 1 SI 1 ... ... ti .., .. .1 

er.er 11 ti a;: Lil tlfl'!I tl'l 'i ;:u \J a TUIY L'Vl ft'VI 1'l01 'j U.YfVI ti LYi ti fl 111J fl ti fl ll ti LLij ::u 'jO 1 'j ~fu 1 ti fl 'j\J 'H 511 

(Smart Patient Safety and Service System) 5'1y1y em 'j::\J\N1Y 

er.er.@ 'i::uu011l;'i\1'aht1 (Coder) 

<i'..<i'..(9) .(9) 1:::uum11~1ir'111i'l;J-m'Uelfl (OPD Coder) 
" 

<i'. .<i'. .(9) .(9) .(9) '11l.111tlLL'1\il..:J11 CJ:S' el; J 1 CJvf i 'U'1 \il m1f fl'l~1 LL'1~ f111L~ u\J \ilU'1 " . 
L~CJ'U;elmL;1'1JB..:JLL~"~m1L;1-ruu~o11 (visit) 1; 

<i'..<i'..(9).(9).iv '11lJ11cimel..:i;el:1m1;~..:id i''LI~L;1-ruu~m1 , '1m'U:::'1..:i1ir'1hi'I ICD-
" 

~, LL'1::: '1m'U:::'1..:i'iir'1L 1i'I ICD-(9)0 
II d I.I II I SI 

<i'..<i'..(9).(9).m '111!11'1LL'1\il..:J'llel1!'1'Vl'Vl'U1 OPD worklist 11il~..:JV!el 1 tJtj 
" 

<i'..<i'..(9) .(9).m.(9) l'U~LL'1~L1'11L;1-ruu~mWisit date, Visit Time 

<i'.. <i'. . (9) . (9) .m .~ VN 

<i'..<i'.. (9).(9) .m.m '1mu::: m1fou~m1 

it.<i'.. (9).(9).m.<i'. L'1"lJU1:::~1~1tJ1:::'111'lJ'U/Passport/Non-Thai ID 

it.<i'..(9) .(9).m.ct tJwL.flVlfl1'ilJ1-ruu~m1 (Service type) 

<i'..<i'..(9).(9).m.b HN 

< 

<i'.. <i'..@ . (9) .m .~ ~vicrm1-rn~1 
<., 

<i'..<i'..(9) . (9) .m.~ LL'Vi'VlCJ~l'l11'1 

C.:.co:'..(9).@J.m.@Jo "i!IP!-ruu~m~ (Station) • 

t'1'1\l.1 ll~n1'Vl\l.'ilil EllJL il'iln11~h Lit \l.'11\1. ,, 
1h::tni1.nn2.1m1 1.1.1'1a11ill'.Ji1.1'1 ~nt'!Vivr~ir • 

u.1'1ITT1aii1nm 'V'lm..J1dif'Yl~ .. .. ...... . .<?.~ .. . 
.... ~ ...... . 

~ d 
1\Ul 
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<i'..<i'..<9l.<9l.m.@l@) Diagnosis text 

<i'..<i'..<9l.<9l .m.<9llel ICD-~ 

<i'..<i'..@l.<iJ.m.@lm ICD-<iJo 

<i'..<i'..<9l .<9l .m.<9l<i'. ~11;~1E.J (Total Bill) 

' 
<i'..<i'..@l .@l .m.@lir 'ill'lruu~n1'Hn'11'1 • • 
<i'..<i'..@l.@l.Q'l.@) b 11tin1'~CJ1 LL'1~~11 ;~1mL~'1~lii'1 

<i'..<i'..@l.@l.<i'. '111J11t1L;1~.:i;ei1Jm.hd~m1rn~1'1Jei.:i~J1t11; 
OJ OJ 

<i'..<i'..@l.@l.<f '111J11tlU'UVim~'1hfil~.:J ICD-~ LL'1~ ICD-<9lo 1; 

<i'..<i'..@l .@l.b ITTirnm;1~.:im~11m~eiein1urmm~i.:i1 L~'U 1urmmLL'WVl~~J1t1,; 
OJ 

<i'..<i'..<9l.le> wuum11.;1~'1hfil~J1t11'U (IPD Coder) 
OJ 

<i'..Ci'..<9l .lel .<9l '111J11tlLL'11'1'111t1~ei~J1t1vi't;fo n11~1'VIU1E.J'il1 n LL Yi'Vl~ L ~1'1JeJ.:J 1 ;LL'1~ 
OJ 

V1ei~J1t11'U 
OJ 

<i'..<i'..@l.\!J. lei '111J11tl LL'1l'l.:i'1mu~'11iJLei n'111~1V1u1 E.J'lle:J.:J u. Vi'Vl~1; • 

" " .,I .,I 
Ci'.. <i'..@l . l!J. Ci'. '111J11Wl 1'Vl'Ul'li:..J 1 'll.:J1'U'Vl'111J11tll'l11'il'1e:JUn11'1.:J1~'1 hf'lLL'1~L U'1 tl'U'1tl1'U~ 

OJ 

'il1n ouu~1.:i (Draft) LU'UOUUL'1~'il~'U (Final) 1; 

., 111vJ""'d ~ v ~ "'C\' 
Ci'..<i'..@) .®.<f '111J11tl n1eJ.:J'lJ e:Jl.J '1 l'l ~M'U 1 'U'Vl L'lJ 11UU1n11, '1tl1'U~'1.:l1'Vl'1b1f'l 

OJ 

ICD-~, LL'1~ '1Cl1'U~'1.:J1~'1hfil ICD-@)o 

Ci'..Ci'..<9l.l!J.b.@) l'U~LL'1~L1'11n11'Ue:J'Uh.:Jritl1U1'1 Admit date, Admit 

<i'..<i'..@).\!:i .b.l!J AN 

<i'..Ci'..<9l.l!:> . b.m L'1'lJU1~'111ii'1ll1~'1l1'1l'U/Passport/Non-Thai ID 

<i'..<i'..@l.\!J.h<i'. i.J1~umm1mruu~m1 (Service type) 

<i'..<i'..<9l.l!J.b.<f HN 
cl 

<i'..<i'..@l.\!J .b .b '!lei 'U11J~n'1 

<i'..<i'..<iJ.l!l.b.G'll ~V1tm1rn~1 
' SI II 'I.I 

ct.<i'..<9l.l!l.h~ U.Vi'Vlm\11'lle:i..i1'll / LL'Vi'VIE.Ji:..J'11llm1rn~1 
OJ • 

<i'.. <i'. . @l . \!J .b.~ U.i:..J'Un (Department) 

<i'..<i'..@l .\!'.>.b.@lo \l~ruu~m1 (Station), 'Vlu~J-rn (ward) 
• OJ 

<i'..<i'..<9l.l!J.b.<9l<9l Diagnosis text 

fhl'U.1i.Jef n1'W\~~"JJ DUL "JJ~n1'l~1 L il.'U..\11\4 
:JJ/ 

" ......................... ~ .J 
TIU'! 1.h::111um12.m11 u1.\IITT1iJm.rn1 "m'IVivi~i! • 

m1i.im1 u1.;iITT1Dfi111m vuu.h::ih1~ .. . ....... Ji.~ 
.... ... ~ .... . . 
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<i'..<i'..<9l.l!'.l.b.<9ll!'.l 'lh~bil'Vlfl11lU\IUV (Diagnosis type) 

<i'..<i'..<9l.1£J.b.@m ICD~ 

<i'..<i'..<9l.®.b.<9l<i'. ICDC9lo 

<i'..<i'..<9l.l!'.l.b.<9l<t R11~~1V (Total Bill) 
' 

<i'..<i'..<9l.1£J. b.C§l b \1~1'U'U1fl11'11'1~ 
' ' 

' ' 
<i'..<i'..<9l.l!'.l.b.<9l"11 1uVibrn~L1a1'1°Twu1v (Discharge date and time) 

<i'..<i'..<9l.l!:>.b.@~ '1°1u1ui''U'Ue:J'U (LOS) 
.. . 

<i'..<i'..<9l.®.b.<9l~ amum1ru1'u'1°1V1'U1V (Discharge status/ type) 
' .. 

<i'..<i'..<9l.l!:>.b.l!:>o amu~a1'tJbe:ina11'1°1V1'U1V"tm.:iLb~'V1V 
' 

<i'..<i'..C§l.\!'.>.b.l!'.>1£> "111\1'1e:J'U DRG bL'1~Fl1'U1f.1JR11'm~1!Jl1l.Ja'V1~ 

<i'..<i'..<9l.l!:>.b.l!:>m fl11'1.:J Internal audit 
... 

<i'..<i'..<9l.l!'.l.b.l!'.lm '1'11'U~'lle:J.:JL1'111~L'UV'U 

<i'..<i'..<9l.l!'.l.lri a1m1m;1~.:i;e:il.la'tJ1~~m11'n~1'lJe:i.:i~J1v1; ,. ,. 
<i'..<i'..<9l.l!'.l.~ '11l.l1'rnU'UVim~ahl"1~.:J ICD-~ Lrn~ IC0-<9lo 1; 

<i'..<i'..<9l.l!'.l.~ a1l.l11m.;1~.:iu1~1~m1e:ie:in 1u1'u1e:i.:i~1.:i 1 L~'U 1 u1'u1e:i.:iLL ~'Vl~ 

~J1v1; ,, 

' cr.cr.lrl 'i~'U\JLLVWltlbL~'U~'U (Chinese Traditional Medicine) 
..i " ' 41 " .J .. 

<i'..<i'..l!'.l. (9) m1LLa~.:i11 v'!!mJ'tJ1v'VI L~1u m1a.:i'Vl~L UV'Ul.l1'V1 LLeJ'Un LL Yi'Vlmu:J'U~'U ,. 
V V I L' d V I .J 

<i'..<i'..l!'.l.<9l.<9l a1l.l11C11"1'UV11w1.hv1~vl"1'UVl1'!!e:J, u1l.lana, V1mma'lJCJ'l11v, L'1"il'VI ,, ' ,. 
Visit, ~mL~'VI~, LL'1~Vll.J1m'1'lJUl'l1U1:::'11~1'tJ1~'!!1'!!'U 1; 

ti SI I I.I d I.I ti I d ' 
<i'..<i'..l!'.l.<9l.l!'.l '11l.J11flfl'UV11CJU1VmV'!!e:JLL'1:::'U1l.J'1na~1e:il.Jn'U1~ L'!l'U Ll.Jff~l.J~ ,. ' 

I ti ~ V I .J.J ' II 

"al.l L\11ry" 1'U'lle:J.:Jfl'U'V!1mnl.J11flLL'1~.:J~U1V'Vl'!!e:J '1l.l'!!1V L\11qJ'Vl1'YlV e:ie:inm1~ 
.Jiii .J I.I II d 11/V 

<i'..<i'..l!'.l.<9l.tn '11l.J11f.1LL'1~.:J':i1V'!!e:J~U1V'Vli1fl11i1~'Vll.J1V111 'U1'Ui!'U "l'Vlfl.:J11l 1~L 'll1l.J1 

~uu1m':i1; 
<i'..<i'..l!'.l.<9l.<i'. a1m-rnLLa~.:iamu~1;L-Hu11LU'U~J1v Walk-in V1~e:i~J1vir~1; ,. ,. 

d l'I d' '' llV 11 

<i'..<i'.. \!). (9) .<t a1l.J 1 ·rn LL a ~.:J'l1 tl"1!€l e.ith tivia..:i:u 1 Ll"11'U LI'! eJWl ti 1'\..J 1 "''11eJ'le.J161f 'l 1'U 1~ 
'IJ 'IJ 

a~u.1i.i~n1~u.~"11m.JL"il~m'i~1Litu.~1u. ,. 
1h::tnu.nni.1m'i u.1~ITT1llr.Ju.1Cl ~naYlvi~n! • 

\l.1~ITT1Elzl111tU. Y-1a1hdh-1R' o~ 

:::::~::::::: 
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ti'.. ti'.. to. m. b '111l1'H'lU.i.'Wl'1 A1"!lt1.:i~J1 E.J~1t1-r'\J'\J~nT~·L'iE.J.:11'111J~1~'\JW; t11l,X.:i LLa~.:irnn 
'\) 

Q II I d I II 

m"=1.:i'Vl~L UE.J'U'llt1'lt:.JtJ1E.J'V1'1'11l11~ 
'\) 

ti'..ti'.. lo.m.lri a11J11mL'1~'111E.J~a~J1 E.J~ EJ'l 1~-rrn ;1,;B.:11'11Til 1; 
'U 

ti'..ti'..lo.lo.m '111J11fiU'UVin;a1lm1"11b~1J-rm.~1 Lb"1~L1mb'1~\li'Um1-rmn1; 
'U 

ti'..ti'..lo.lo.lo '111J1W\911Til'1BU;B1J"1vi'11tJ ;B1J"1n111'11Til-rm~n \.1~B;B1J"1~'V16 
'U '\) '\) 

ti'..ti'..to.lo.m '111l11fiU'UVint:.J"1f111U1~LiJ'U~J1E.J1; 
'\) 

ti'..ti'..to.to.ti'. a11J11m~arnLw'Vl~~vi1m1-rmn1; 
'U 

ti'..ti'..lo.m f111U'UVin;eJ1J"1~J1E.J 
'\) 'U 

ti'..ti'..lo.'11.m '111l11fiU'UVin;m;J"1'1'\!'\!1u.t:ii'Vl1; L~'U ~u.1"'1.IJD. ri111l~'Ufo{:;191, 
el!Jl11f'l11L;'U'lleJ'l'IX1 hi, el!Jl11f111"'11E.Jhi, ~1'U'1'l LL"1~J1wun 'Vl;B1Jrl1'U1'Url1 BMI 

'U 

1,;t~E.Jell'lfo~ LU'U;'U 

ti'..ti'..lo.'11.lo '111l11fiU'UVin;m;J"1 Chief Complaint LL"1~ Present Illness 1; 

ti'..ti'..lo.'11.m '111l11fi"1.:IU'UVin~qJ'\!1u.t'tl'Vl1;,.,,mE.Jf1~.:i11'U"'1rt.:i Visit 

ti'..ti'..lo.'11.ti'. a11J11fivi1m1LL;1'll'lleJ'ln11"1'1'1qJqJ1UJ:zl'Vl1; ;1 Visit EJ'l 1~~nu~ 
ti'..ti'..lo.'11.ct '111l11fiU'UVim'!Xahf1Lb"1~zjahf1 t~E.J1~11Xa ICD-mo 1; 1~E.J'111l1W 
~'U\.11\11f'l keyword 1; 

ti'..ti'..lo.'11.b '111l11fiU'LIVim'!Xabri\11ntJ1~~m1-rn~11; (Re-diagnosis) 
&I 11 1 ti d II II 

ti'..ti'..lo.'11.lri a11l 11fi L~ E.Jn~'ll B1l"1f111m1\lf n~1'lleJ'lt:.J tJ1 E.JE.J eJ'U"'1"''l'VlU'UVi n 111~ 
'U 'U 'U 

b~'U t:.J"1f'l111'111\1~1'lf'l1E.J, f'l11lU\lllEJhf1, 11E.Jm1i'l1JJ11\1~1;f'U Lab/X-ray, 

f)1)~.:1~1E.JE.l1, t:.J"1'V11'l-r.:i~. t:.J"1'V11.:l,;B.:!U~~f)1), f)1)tJ~\.11J1E.l LU'U;'U 
.J Ill d V IJ II I cJ I.II IJ' 

ti'..ti'..to.m.~ '111J11m:i'!uu Note IJlmffumJ'JE.J L'VleJLb\l'lb\11\.1'1.J1Yrvlmbt:.J'Uf'l'Vl w~1t:.JmE.J1~ 

screening) 1; ~'ld 
ti'..ti'..lo.'11."".<9> f'l11lJeN 

<i'..<i'..lo.m."".lo ~\.1~1 
' 

<i'..ti'..to.m."".m 1tJ11.:i 
'U 

<i'..<i'..lo.m."".ti'. 'V11'V11'l 

'U ' 'U 

' 
<i'..ti'..lo.m."".b m1~a11~~"'1"''l 

'U ,, 
ti'. . ti'..lo.m . ~.lrl n11\9111\l~'U 

,, 
<i'..<i'..lo.m."".~ i;rn~u.t~"!JeJ'l~'U 

fl"U.1 l.l~n1~U.lll':ll El'IJL ':lJ@ln1,-~hL ii. U."1'1.4 
'U 

1h::111u.nnl.lnTl u.1"wi1iJ!JU.1t1 irnariVi"~,! 

mi-l.lmi- u.1"wi1Bfhnrn ~a'l.h::ih1t ......... Q~ 
...... ~ ..... . 
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., d 1 ~ 
Ci'..Ci'.. lv.m .~.~ nfl'ttt:U~LLn~m1u•mmJ '\111"1JB'lnt.J 

Ci'..Ci'..lv.m . ~.<9lo ~"llv'IJ1it.J 

Ci'..Ci'. . lv . m.~.(9)(9) '1n"ttru~"1Jei.:iJ1i'U 

Ci'..Ci'..lv.m.<9lo a1lJ11'1UtJVin;m;Jnrl1LLtJ~i.i1LLUULLc.JtJ~'U1; (Special Instruction) 1; 

Ci'..Ci'..l!:l.Ci'. m1u'UVinr11i.:im1-rn'tt1 
.J ... IJ I I IJ I ill 

Ci'..Ci'.. l!:l.Ci'..<9> mru'Vl LL W'Vlt111i1'vl1fl11a'll°i1a'lfl11-rfl"tt111m'IVl°LJ1 YW1'U1na1lJ11'1 

v11 m1i.:i11 t1 m1-rn"tt1~LL W'Vl~i.:i 1 ;1;'1'UVi 

Ci'..Ci'..lv.Ci'..lv a1m1CJu'UVini-11~.:in11~m:t11; L~t.J m, L1'1fli'ru'1 ~1u~m1~1.:i1 LU'U;'U 
U II d IJ tf 11 

Ci'..Ci'..lv.Ci'..m a11J11mLa(;}.:J"IJB1Jnfl11LL wmL wei 1 VILL W'VlmLn~wmu1na1m1m ~t.J 1(;} 
'U 

Ci'..Ci'..lv.Ci'..Ci'. a11J11m~ei'U;J1t1~.:ifl11n1; 
'U 

Ci'..Ci'..lv.Ci'..<t a11J11'1U'UVin~.:i~1t1mLLn~L1'1!/i'ru,,l'OJ1mh~~m1~n"tt11; (Re-med) 

Ci'..<i'..lv.<i'..b a11J11mL~.:iL~ei'U1'Umru~;J1mL;mun~11t1n11m~Lii~a'U1J1n~m 
'U 

~Btl'U"IJB'lm1'U1ui.:imL~mn'U1; (Drug Interaction) 

Ci'..Ci'..lv.Ci'..~ a11J11C1i.:il"l1i.:im1-rn"tt1'0J1n'1f(;}A1i.:i1; (Favorite) • 
Ci'..Ci'.. Iv . Ci'..~ a11J1)'1tlfl L~fl)1tlfl11A1"''11;w;Bl.J 1 ~1~L '\ll~e.Jnfl1)tl flb~fl • 

Ci'..Ci'..lv.Ci'..<9lo a11J11'1U'UViflfl11~11'0J-rfl'tt1"1JB'ILLW'Vl~LLe.J'U~'U1'U1ULLU'U"IJB'l.r11'tt1~'U1; 
'U 

CV cf 
11
°'( ~ d di O 

1 

Ci'.. Ci'.. Iv. Ci'.. <9)(9) a11J1)'1'LJ'U'Vl fl'OJ (;}v.i'IL "lll.JLL 'U'Ufl~ Lfl1B'l'\111J1tJLn eim~u ~1LL '\ll'U'I . , 
(Tick sheet) 1~mLU'llJl11Jv1m~"llB'1~1.:imt11; 

Ci'..Ci'..lv.<t fl11vl1i1(;1Vll.J1tl 

Ci'..<i'..lv.<t.<9l u'UVinnT~i!~VlmmLn~eiein 1uu~1; 1~t1i111t1n~L~t1~ei~1.:i~eit1~.:id 
"1 .d CV 

1 .d CV .d V d IJ CV Q.I tf I.I CV f":') LI f' Q 
1 

1'U'Vl'U(;}, '1!1'1L1"1'Vl'IJ(;}, LLC-J'Ufl'Vl'U(;}, 'l!Be.JBBfl'LJ~)'IJ(;}, LLW'Vltle.J'U(;l, L'UB1~'Vl1i11W'Vl~(;}~B, 
'U 'U 

V11J1mV11J1L~l.JL~l.J LU'U;'U • 

mmmv'U,,; LW (9) ~B'U'OJ1fl11, '11 L~B'U'OJ1fld 
Ci'..Ci'..l!:l.<t.<i'. a11J11C1v11m1L~B'UVl~B t1 m~ ni!~ 1; 1~m~ua1LV1~m1t1m~nir~1; • • 
Ci'..Ci'..l!:l .<t.<t a1m1C1m1'0Jaeium1i!(;}V11J1t1;J1t11; 

'U 

Ci'.. Ci'.. Iv. <t . b a11J11'1~11 '0Ja BU 'OJ° 1 'U1'Ue.J., U
0

1 t1Vi
0 

LL W'Vl ~1; 'Vl
0

1fl11'\J (;1'\lll.J 1 t11 °LJ 
'U 

i''U/L~B'U/U J'LI11; 

Ci'. . Ci'. . l!:l.<t.~ a11J11'1~U~'\111J1t11 'UB~~ LLn~B'U1fllJl 1; 
'U 

Ci'..Ci'..l!'.l.<t.~ a11J11'1U'UVinl"i1i.:i~1.:iV1~11; 
Ci'..Ci'..l!:l. b fl11U'UViflBBfl1 u.Yu1v'ILLWVI~ 

fl,:JU. 1 lJ~ri1~U.~'J.I EllJ L 'J.I ~nT'i'ii1L \4 U.,:J1U. 
'II 

1h::1i1u.m1lJm1 u.1,:iwi1i!EJu.1tl ~nflfil4'W.Ju • 
m1lJm1 u.1,:iwi1E1ii111m Ylil1h::~'Ylt ~~ .. ................... ... . 

.... .. ~ ...... . 
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Ci'..Ci'..l!?. b.l!? '113J11'1'SeN1'UflT-a'W1Jvi1 u1mel\ILL 'VlV1~1;~'1111'1~111 VlCJLL'1:!!11~1eJ'lflC)~ 
~ " 

Ci'..Ci'..l!?.~ L'11'.\l~\.lfl111fl~1 

<i'..<i'..l!?.gl.@ '111J11ciut.1Vinm1L'1~'.\l~t.1m11n~11; 

<i'..Ci'..hg}.l!J '111J11CloW1lvi1um1'.\11n~11; (OPD visit summary) 

<i'..<i'..l!?.g}.rn a11J11ci-W1Jvi1 ui..:im~t.11; 

<C.<C.Ql. 'i::uu Pathology Integration aTv1i'u.:i1'1J'Vit11ii1'Vlt11 

Ci'..Ci'..rn.@ 1e:i.:i~un11i.:im1'.\l (Patho Request) LL'1~11EJ.:i1\.ltrn (Patho Report) LL'U'U 

.Q " Cit. .. 

e:lL'1flV11e:ltJfl'1 
d SI I II 

Ci'..Ci'..rn.1!? L 'lle:l1J h.1.:i'1Je:l1J'11~'Vl11.:J'Vle:l.:J\Jl'fl'.\ILL'1:!1:!'U'U EMR 
" d I I II 

Ci'..<i'..m.m '111J11m'llv1J\Jle:lfl11'1..:Jt.Ja Lab Patho '.\11fl N-Health 11'1 

Ci'..Ci'..'11.Ci'. ~l'lLntJm'Vl LL'1~t.J'1Vl1.:J'Vl tJ1BlVl m 1;e:i ~1.:J L U\.11~tJtJ 
., 

Ci'..Ci'..'11.<t' fl11fltJ'Vl1t.JtJ'JfJ 
" II &I 1 t.1 d II I I.I 

Ci'..Ci'..Q1.<t.@ a1m1ciflt.1V11t.Jtht1 11'lt.1flt.1V11 'lle:i, t.111Jana, V1mma'1lt.JtJ1t.1 11'1 
" ' " 

Ci'..Ci'..m.<t.1!? '111J1W;tJ'Vl1~J1v;1t1zje:lLL'1:!\.111J'1fl'1'Vl;e:l1Jnt.11; L ~\.I LriffVi1Jvi "'11J " , 
I II ~ IV I 'd ' II 

L'.\l~q/" 1t.1'1le:l.:if'llJ'Vl1fl'111J11mL'11'1.:J~tJ1t.1Vi'llv '11J'll1t.I L'.\l~qJV11'Vlt.J e:le:lfl1J11VI 
ti II II I I f' I 

Ci'..Ci'..'11.<t°.'11 '111J11(lfli..l'Vl1'1J e:l1J '1fl11tJl'l'V11J1tJt.J iJ 'JfJ'Vl LL'VlVlfJ a .:imT'1Vl1.:J 
" " 

~ e:i..:itJfitl'~fl11'Vlt.11BVl11J'!l1.:JL1'11 L'1li..l 11t.lli..l I Gfi.Jl'l1~ LL'1:!L~e:l1.J 

L ~e:l L ~fl11tJ~'Vl11~\llfl11tJfla1fl1 
' 

I I I I d II I I 

t.J'1fl11\Jl11'.\111.:Jfl1EJ, m11il'.\lut.1 hfl, m1'1.:i'.\11t.1m, 11t.1m'i'1..:J\Jl'i1'.\1Vl 11'11u L'lli..l m1'1.:i 

Lab/X-ray, t.Javi1.:i1.:i~. t.JaV11.:i~e:i.:iiJ!)~m1, fl11Ul'l'Vl1J1t.I, fl11LLvl'lil\Jl LUi..i;i..i 

.. 
Ci'..Ci'..rn.b fl11'1'1Vl:!LtJfJ1..l 

Ci'..Ci'..m. b.@ 'lle:ll;JaLLt.J\.lfl 

V .J.J c!il II ale.ca.Jc:.. Cit. 

Ci'..Ci'..rn.b.l!? '1le:ll;J'1'1Cl11..lVlVl\Jl11'.\l'Vl1e:l'Vle:l'lu!)tJ\JlflW\IW15 

Ci'..Ci'..Q1.b.Q1 ;Bl;J'1'lli'lvi~.:ia.:im1'.\l (Specimen Type) 

t'l..l'U. 1:1J ~ii1'Vl'U.Yl"ll EllJ L "llfln1'l~h L \l 'U...11'\.l. 
" 

1h::ITTu.nn:1Jm'l u.1..iITT1ilt1u.1ti tfnt'l~Vi~ft!U , 
m7:1Jn17 u.1..iITT1aibnm Viin.hdh1t o~ 

::::~:::::::: 
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., d ' 
Ci'..Ci'..m.b.c.t' '!J81J6'l1'UV1'1\1~11~ 

\J 

SI ... V II IJd 
Ci'..Ci'..m.b.b '111l1'H'lfl'UVl1'1J81J"'EJB'UVl"'\11"11"1t.11'11'1f8, 'U11l'1n"' Vl~8Vl1J1t.IL"'"ll 

\J , 

tl1:r~ 1 r;l1~J1t.11 'Um1;'UV11 
\J 

Ci'..Ci'. .m .b.~ 1::::uua11111f;1 L~1J Vl~Btim~n 11t.1m16"\lm1~1; 

Ci'..Ci'..m. b.~ 1::::'1.JU'111J11f;)-r'IJ"'\IV1:::: L D tl'U 1;'W;81Jtl'UVI"' 1 tl11tln11 

Ci'. . Ci'. .m .b.~ a11111f;1-W11~umntl1::::~1~\l~\1~11~1; (Specimen Identification Label) 1; 

Ci'..Ci'..m.b.@o '111J11f;1"1;Bfl111J Instruction 1'7vt!fl111Jfi"1L~'U ~i1m1"'\11ll~1n ,, 
' dt 

11 ci,, d ii 0 ~ 
LL'WVltJVl18VW1'\J1"'e.J'1\I 1J1V1Vl'U1n11V11\11'U'!J8\ILL"''U 

\J 

c::il OCL/44d~ 1 

Ci'..Ci'..m.b.CilCil 11m1LL'1"1\1"'1"1urrn-wmnua\la\lm1~ 

Ci'..Ci'..m. b.Cill!:i '111l11f;1~\lm1~V11\l~B\ltliju~ n1'l'Wt.116tl1:::: LilV1~1.:i 11; 

Ci'..Ci'..m.b.Cilm '111J11f;)fl1Vl'U"1fl111JL~\1~1'U L~'U Normal, Urgent, Emergency 1; 

Ci'..Ci'..m. b.Cilei'. a11111cmM-ru 1 'Umru1P111~~11; 
II I .J I.I 

Ci'..Ci'..m.b.Cilc.t' 1ei\l-rum1"'\1Vl::::LDtJ'ULil'W1::::e.Jtl1tiV1L'!l11l1vi1 LAB TEST 
\J 

IV I .d &I f' 

1"1t.JLil'W1:::: 1"11"1ti1mi1LiJ'UVJ~::::vt8\l 1 U~'ULL ~Vltl 

Ci'..Ci'..mb.Cilb ai1111m~einw"1m1vi11~ er est) 1'LI"'rn.~1ru::::m1vi11~Vi"':::11t.1m1 (Element) 

mBLU'Un~1J'ifii"1m1~11~ er est ProfileXGroup) 1; 1"1t.1L1.'WV1~LU'U~~ 
Ci'..Ci'..m."11 m1u'UVinm1a'1vi11~ 

CLI d 1 cl Cl.I 

Ci'..Ci'..m.'1i.@ 1::::'\JU18'11Un11b '1181.lvt v1::::uu LIS vi 1B\11'1.Jf111 Interface m11 

111~1~1'U1tl11vtflv"' HL~ ... 
Ci'..Ci'.. m .~ m1u'UVine.J"'a.:im1~ 

Ci'. . Ci'. .m .~ . Cil e.JmJ1'U~1n~B\l'Wt.115 ;8\ILL'1"1\IL1"'11;f;)n;B\1Vl11Jn1)~\1~81J"' 111~1n LIS 
\J \J 

Ci'..Ci'. . m . ~.l!:i a11111f;1vi1nw~11.,.;LL~u1;'Vl;B1Jtl'UVl"'1tJ1 e.Jml1'U1; 

Ci'..Ci'..m.~.m '111111{)"'\le.JmL~'UL~:::: Outlab 1m::::uu HIS 1; mru~1;Lzj81J ~Brl'U LIS 

Ci'..Ci'..m.~.Ci'. '111J11f;1tJ'UVinm'Vi~1mLm~ Result Text 1; 

Ci'..Ci'..m.~.c.t' m&nm1LL~1'!Jf11)"'\le.J"'~1n LIS 1::::'\Ju HIS '111l11f;)Ll.a"1'1e.J"'n11LL~1'!Je.J"'1; 
Ci'. . Ci'..m .~ .b '111l11f;1UlMnLl.f1:::Ll.a"1\ltl1::::~m111m1'Ue.Jml.f1::::m1L~EJ'ULLU"'\le.J"' Lab 1; 

1 d II II II 

Ci'. . Ci'. . m. ~ . ~ 1:::uua11111mL'1"1\le.Jmii eim1m1~La1 ~~mm 1~:::11"11 vm111V1~B 
~ .J I d V I II !LI 

'1'qi"'n'\;'UJ 1 tlLL'1"1\l~'l'V"1V1'1\lvt11~ wm 1 V1V111rn1e.J"' m1~11~a11111m~t.1n~ 1"1LLm 

Ci'..Ci'. . m .~ f11111EJ\11'Ue.J"' 

SI fdl d .::ii J4 I 4 41 V 

Ci'. . Ci'..m . ~.<il '111J11mL~\IL~eJ'UL1J81111EJf111'V11Jl'l1e.JV!Unl>l VI 

Ci'. . Ci'. .m . ~.l!'.l a111Trnvi1nTlL'lJ~EJULVit1ue.J"';8'\JV1~\11; 

l'!,l'\.l,13.J~Thwi.1.Yi"JJ!JUL"JJ~m19'i1Lit\l.'11\lo 
\J 

1.h::'.01\lom13Jm1 "1"ITT11lt.Ji1.1tl tmi'lrM'fil\{ • 
",.,, ff'l'l Dfhnm v-rn i..h:: ifn~ .. ········-~-~ 

.... ~ ...... . 
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ci'. . ci'. .m .~.Q'l '11:WTrn'111c.mlil11'1'1..mn 1'u1ULL'U'U'lleN PDF File 1J111f.1~1'1.JCfftL; 
\J 

ci'..ci'..m.~.ci'. '111J11flW:Wvi1m1f.1~1'1.Jc.J~1; 

<i'..<i'..m.<9lo m1tl'1i1V1:w1t.1 

<i'..<i'..m.<9lo .<9l a1:w11'1a;1~tl'1i1V1:w1m ~e:iw~c.J~ 1'l.Ji''l.J~'l.J1; 
<i'..<i'..m.<9lo.l!? a1:w11'1-W:wvi1utl'lil'Vlmf.I1; 

" ' 
ci'..<i'..m.<9l<9l fl11~~1'11 Master Data 

<i'..<i'..m.<9l<9l.<9l a1m1'1v\'1m1n1'Vl'l.Jlil Age Master m:w~1~m~1; 

<i'..ci'..m.<9l<9l .l!? ffU.rrmmrmfrt'V!wi Spilren rvi.ast:er~f.I unit L~1~1'um~~ rvi.ast:er 

<i'..<i'..m.<9l<9l.m '111J11Clfl1'Vl'l.Jlil~m;J'1'1lillil~~~~m1'1 (Specimen Type) 

<i'..<i'..m.<9l<9l.ci'. a1m1fln1'Vl'l.Jli1~1a1~~~ (Reference Values) ~1un~ (l'i'1L'1'll), 

~1Uf1~ (~1Bf1~1) 'lle:J~c.J'1fl11\J\11'1LLf.lf11il11Je:J1f.I, LYiPI, LL'1~c.J'1~e:J~'l.Jtlfl'l~~'UUf1~ 
' \J .J I.I Al I.I I JI I 

I 'l~~'U critical (~1L~'ll) lil1:W'Vlc.J1'1lliltl~fl1'l, 1'11Yl'l.J~1'1.J(l'l1:W11il'l~1'1.J) 
\J ~ ~ 

ci'..ci'.. '11. <9l<9l .d:'. '111J1'l flvl 1fl11fl1'Vl'l.Jlil'l~ f.I~ L 1 '111'l.Jfl11~1 L i:l'l.Jfl11'll tl~11 fJ fl11 LL~'U 

1;1 '1..1~1'1.J'lltl~ Master 

ci'..ci'..'11.<9l<9l. b a1:w11fln1V1'1.J1i111mi911il11'11; 

• d .. ( ) d .'1 d d " .. 
ci'..<i'..'11.<9l<9l .lri a1m1ttfl1'Vl'l.Jlil'lle:J'll'l.Jlilfl1'lm1'1 Test 'VI Lu'lJ'lle:ia1nmL'1~'1le:im~e:i~ 

(Alias) 1;mnnl1V1i!~ Alias Name 

ci'. . ci'. . m . <9l<9l . ~ '11:W11flrl1'Vl'l.Jlil~'Vl51'1.Jfl11L~1i1~ Lab Confidential 1; 

is:.rs:.is: 'lZ'U'U Pharmacy Safety Module (Lflfl'tlm111) 

ci'..ci'..ci'..<9l m1i~t11 (Medication Ordering) 

<i'..<i'..<i'..<9l.<9l '111J11Clrl1'Vl'l.Jlil Limit nT~i~t11LLf.lf11il11JU1~Lfl'Vl;J1E.1 (IPD/OPD) 
\J 

ci'..ci'..ci'..<9l.l!? 1ei~-rum1n1V1'1.Jli11~~um1:w1'1.JLL1~ (Severity Level) lil1:WLnru.nm1 

tJ1~Li1'1.J Naranjo Scale LL'1~1~~1;L~e:im~~'Ufl1 'l Block 1;m:w 'l~~'Ul'l111J 
1'1.JLL'l~ (Severity Level) 

ci'..Ci'..ci'..<9l.Q1 ih~'U'U LL~~L~tl'l.J Drug-Lab Alert LL'1~ Drug Interaction I Allergy 

Alert B'l'l 1-umi 

Ci'..Ci'..Ci'..<9l .Ci'. 'l~'U'Ulil'l1'1'1tl'U'll'l.J11il f.11LL'1~1J11il'l~1'1.Jfl1'l1 ;f.111il11J LL 'l.J1'Vl1~ Lfl~'llfl'l'l:W 
~ 

(Dose & Frequency Validation) 

d 'i ., ~ .,. ., d ~ 1 " .'l ~•I 
Ci'..Ci'..Ci'..<9l.d:'. a1:w11m 'lltl:W bf.I~ f1'U1~'U'Ui;i'Vl5fl11'lfl~1 L Vie:J1'11'Ufl:W fl1 'l'1~ f.11 'VIL 1J'l.J Lu 

lil1:W~'Vlfi'llt1~;J1E.1 
\J 

Ci'..Ci'..ci'..l!? Integration 
' d I 11,J llJ' QJ ~ V 

ci'..ci'..ci'..l!?.<9l Robot Integration: G'l11J1'lt:lL'l!eJlJl'leJf1'1..J Robot '0Ji;)EJ1~1'Vl'l'Utn IPD L'VleJ'OJlil 

tn~~'Vl:IJlil f.lflL;'lJ Home Med, tnUlil, mJ1, tnmrn.ie:in zj-:i"il~LU'l.Jfl1'l~li1Llilf.1Lfl~'llm 

i!-.lU11.l~n1~U~"lJEl1JL"lJ\;Jn1'l~hLitU.:11u .. 
1h::Yi'1unn1.1m7 u1.:1ITT1tlr.Ju1ti HnaYiVi~~'l4 • 
n771.ln17 U1.:IITT1EJ.n177nl. Vialh::H'Yl~ .. . .... .. .. O~ 

.. .. . ~ ..... ... . 
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' 
Ci'..Ci'..Ci'..l!J.l!J '1i1tJ'1~t.1m':ivi'1-:i1m11lntJ':i~tJtJ eMAR (semi-close loop medication) 

"" Cf Ci'..Ci'..Ci'..r;n fl1':itJt.l'Vln 

Ci'..Ci'..Ci'..m.@ U't.1Vinm':i~1mn '111l1':i'1(;l':i1'1'1eJtJ veit.1V1«-:i 1; 
LI q ~ ' ~'1 1 1 " .,j 1 " .. Ci'..Ci'..Ci'..m.l!J '111l1':i'1tJt.1'Vlnfl1':i(;l-:Jf"l':i':imut.1 (;l':i1J1'1 ~ Lvrn 'lltb~neium':iL(;leJtJfl1':i 

., ., ' 
1'11tn 1 t.1VliY-:J~-:Jf"l':i':i.tl 

Ci'..Ci'..Ci'..Ci'. Pharmacy Dashboard 

Ci'..Ci'..Ci'..Ci'..@ iiVl~1'1eJ Dashboard LL'1~-:J;fllJ'1i:h•i'cyt1ei-:i':i~tJtJtn 
Ci'..Ci'..Ci'..ct Medical Reconciliation 

Ci'..Ci'..Ci'..ct.@ '111J1':i'1vl1 Medical Reconciliation ~flt.1V1«-:i1;1~Lnt.1 b L~eit.1 
Ci'..Ci'..Ci'..ct.l!J neit.1n~LLeJ~iJ'Vl;eJ-:Jn1':i1,;':i~tJtJLL'1~-:J Pop-Up 1,;ut.1Vin Medical 

Reconciliation neit.1fl1':i Admit ;11~ut.1Vin;eJ1l'1 Medical Reconciliation 
" 11 1 II II d I I II d !ti ~ 

1VI1'1L Vl(;le.J'1'V1 nf"li'-:! LL'1~ 1 Vl':i~tJtJLL'1~-:J':i1E.l fl1':itn'Vliifl1':i"'-:!1J1neJtJVlt.11Lvrn1 VILL ~'VI E.l • • 

Ci'..Ci'..Ci'.. b Medication Profile 

Ci'..Ci'..Ci'..b.@ ~1'1fl Medication Profile '111l1':imb'1~-:Jm(;l11J Visit LL'1~~LL'1~-:im~1ti't.1 

Ci'..Ci'..Ci'..b.l!? Vl~1'1fl Medication Profile '111l1':imL'1~-:JE.l1~1'1~ 1; • 
Ci'..Ci'..Ci'..b.'11 '111l1':i'1~-:ifi1tl~n1"1 Consult Lm1'llm 1; Gi1V11'ut,,;'uvrn~t1ei 

f"l111J L ~t.1'11 nL.tl"''111; 

Ci'..Ci'..Ci'..b.Ci'. '111l1WLL'1~-:i Pop Up Vl~1'1fl Medication Profile vinf"lf-:iLdeit1ei 

Admit LL'1~vi'1 OR Discharge 1~EJ~1;-:i1t.1'1~;ei-:itl~n1"1LL~'VIVneit.1 
Ci'..Ci'..Ci'..G'll DRPs Sub-Module 

Ci'..Ci'..Ci'..G'll.@ ffi1l~'1~eJEJG'i1V1i'uut.1Virnrn~&i~(;l11J Drug-related Problems (DRPs) 

1~mu~1~ 

Ci'..Ci'..Ci'..~ Re-medication 
' .,j 

Ci'..Ci'..Ci'..~.<91 '111l1':i'1LL'1~-:J Icon ~(;11-:J'l 1t.l':i1E.lfl1':itn'V1 Re-med 1~EJ 

Ci'..Ci'..Ci'..~.(9).(9) LL'1~-:i~L~EJ11t.1mru~vi1m':i Re-med LL~1~lim"':i 
.,j ., 

LU'1E.lt.ILLU'1-:J'lle:J1J'1 order 
" 

.,j " 
L U'1E.lt.ILL U'1-:!'1lfllJ'1 order 

" 
Ci'..Ci'..Ci'..~.@.m mruLUt.lfl1':ii-:im 1 VI~ 1,;LL'1~-:i~tln&i 

Ci'..Ci'..Ci'..~ Drug-Lab Alert 

Ci'..Ci'..Ci'..~.(9) L.na'l!m'111l1':i'1~e.J'1 Lab ~1'1~ 1 t.1 Visit ne:it.1V1~11; " . 

t'l-\l\411li:f n1~\4~'ll EllJL 'lJ '1n1"i~1 L \li.4-\11\4 
CP. 

... 
1.h::1rmnn11m"i 'l.41-\ltf11iJ£J'l.41ti tml'lrivr~l! • 
m"i"Tn"i U1-\ltf11t:iii1nm wa2..h::ifnt° . ....... 9.~ 

.... ~ ....... . 
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<i'..<i'..<i'..~.l!J !;'11l.11'H.1~~bflru~ mi Lab e3~'\Jn~vi1~b.n'1'l1n1111 bbCJfl'11mnru~'lJa~ 
,;a~ lab 1; 

qeJ q .r::::lt. ~ d II 4 

<i'. . <i'..<i'..~.rn mruvit:..mbb"'\J~~i.Jnl'l '1~bbi;'I~~ Icon Gibb~~L~abb'1~Ll'!B'U t~CJ!;'l1l.111'1 

fl~L;11u~1; Lb"~LL!;'I~~ Icon ~b~CJ1 mru~mL"'\J'\Jn~ L~CJ~"bb"Ul.;~1LflUJ~'11fl 
bf.1'1'11mtlTVl'U~ 

<i'..<i'..<i'..~.<i'. mrui~t,i'm Warfarin L,;iifl11LU~m.JLVim.J'll'U1~CJ1LL"~~1~" INR 

<i'..<i'..<i'..Cj)o Last Medication 
CLI ~ Clf.Jt.lt c:il Q di .J 

<i'..<i'..<i'..Cj)o.Cj) '111111mL!;'l~~'1'Y"m~ru rnruvi~'\J1t111mL~l.lf1~b'Vl"a (bu-w1~mvii;'l11111'1 

~1mrumf1~m~a 1;) 

<i'..<i'..<i'..Cj)Cj) Medication Error Record 

<i'..<i'..<i'..Cj)Cj).Cj) !;'11l.111'1U'UVinm1Ln~a~m1ru Medication Error (ME) 1;~1V1-r'U , 
I I c!:t cl q 

n11'1~mbLl'l'1~ Order item bL'1~!;'111111m"an'\J1~L.11vim1111"1"1~bf1"au LL"~ 11 

~a~~1V1-r'Ut~V1111m'Vll'l (Free Text) , 

<i'..<i'..<i'..Cj)Cj).\!:J !;'111111mL'1~~zja!'l111 log in 'llB~ user L'UVjfl~'Ul'IB'U ~~LL~~'Ul'!B'U 
fl11 Verify, Prepare bLm~ Dispense ~~,;a~m OPD bb"~ IPD 1; 

<i'..<i'..fi'..Cj)Cj).rn mruiifl11'1'U Order ;BlJ" ME '1~uJmti1U'11fl'Vl~1 Report/ ME List 

<i'..<i'..fi'..Cj)Cj).<i'. !;'111111mL"'~~ Medication Error Report LvlaeJeim1CJ~1u~~mru 
V J I I 

'lJBl.l"Vl'1flm.J LL"~ 111'1 n'1'U m1'1~ m 
~ ~ ~ 

<i'..<i'..<i'..Cj)\!:J Drug interaction (DI) Setup 

<i'..<i'..<i'..Cj)\!:J.Cj) !;'11l.111'1ri1'Vl'U~l'l1l.l'lJ'U1~CJ1 (Dose-based) ~1'Vl1'um~ !;'111111'1 

~T1.nru Dose 1uwuu1; 

<i'..<i'..<i'..Cj)rn fl11~~~1m11,lm (Drug Utilization Evaluation: DUE) 

<i'..<i'..<i'..Cj)rn.Cj) 1tMfom1~~~1 CJ1 DUE (Drug Utilization Evaluation) t~mu-w1~ 

~~bbUULU'U~1'U1'Ui''U 'Vl~el LU'Ui''U~ 

<i'..<i'..<i'..Cj)rn.rn '111111'1 tl1'Vl'U~i''UL~el'UF11Utl1'Vl'U~fl11 t ,lm DUE 'lleJ~ LL~ "~'llil~ CJ1 

ell'!Lu~ 

I 
i'l~t41i.J ~n1~1.4~"ll EllJL "ll~n11~1L\t1.4~11.4 

~ 

1.h:lilunni.im1 u1~ITT1iltJu1ti "nl'IYiVi~~u 
~ d 

························· 11.4'YI , 
u1~ITT1EJibnru. vrni.h:ih-1~ .. . ....... P.~ 

.... ~ ....... . 
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Ci'..Ci'..Ci'..@m.et LJ1'1'1Jn'rn1111w~'11u1u1'u~ijm'i 1~t11;1m1'1:tifi1 u"'u1vlei~11·1.heivi 
" ' 1; 

Ci'..Ci'..Ci'..@m. b LJ1'1'11m"'1111'i'1~ t:m n1'iVl'i1'1V11·n;ei.nJfit11i n1'iLL'1~r:.J'1 m 'iL Vi1~ L :ff ei 

1; 
Ci'..Ci'..Ci'..@m."111u"'u1'1m1vmw1 "'1111'imL"'~.::i 1tlbbt1t1m1i.::i1;v1, r:.J'1n1'i 

" 
1i1'1UV LL'1~'11'U1'U1'U~L~111~mfi.::i1uu'1~U'U ( Day ... ) 1; 

Ci'..Ci'..Ci'..@'11.~ LJ1'1"11m"'1111'i'1 consult LL'WV1~ 1; 

Ci'..Ci'..Ci'..@'11.ri "'11J1'i(l~'U"'1'i1Vzj€l~J1vvtl ~E.11 DUE (E.11;1'U'1'1:ti'W'IJi1~mtJR1J) 
" ' ' II cJ ll ll 

Ci'..Ci'..Ci'..®'11.®o "'1111'i'1"''i1\l'i1 v.::i1u'11u1u1u'V11 '11 E.11 DUE, 'i1 V\11'U"''itl'll eim1 . " .J ,, I .JI.I VI I 

DUE 'V1 LL 'W'V1V?i v1 'U'i~tltl, '11'U1'UE.11LL'1~1J'1R1E.11'V11'111 'Ur:.Jtl1mLIJ1'1~'i1V' 'i1V\11'U 
" " IJ' I .J ll 

"''itl DOD E.11\J11'U'1'1~'W IJ111J'!l1\IL1'11'Vltl1"''U~ 1~ • • 

"' 
Ci'..Ci'..Ci'..@Ci'. "'ei.::imr:.Jtl1vuein 

th::li1Un773Jn17 

m7J.Jn17 

nTIJ.Jn17 

" ll ..J I II I 

Ci'..Ci'..Ci'..@Ci'..@ n1"'u~1"'ij"''11V outlet viij stock LLVnLLl'l'1~"'ei.::i 1rn.n"il~EJ.::i111'1n 
" d 'I I .cJ II I II ti II 

'i~tl outlet L1J€1LL'W'Vlt1'1.::im LLIJIL11€lfl'U1'll111~~\J1€1"'€1\IE.11 1t1t11U'U'1~'1nr:.JnL'll1tltJ . " " 
outlet 'll€1\1~€1\lt11~vi1nT~ verify LL'1~'i~tltl'1~1Pi'~ stock outlet J'UL~ ei 1 tJE.11 

LU~V'ULU'U dispensed 1~mwn outlet LU'U OPD@ OPD'11 ARI SMC/PMC KP 

"' ' 
("'€1\IV1flUJ'W1J) IPD • • 

ti I I ' I I 

Ci'..Ci'..Ci'..C9lCi'..l!:i m1LL'1\IL~€l'Un1'i'1.::it11 overstock LlimL'W'Vlt1'1.::i'11u1'Ut11111nm1 

• .J:"!'l r ~ 1 . .J 
'11'U1'U stock V11J b 'U b 'i\IViV1tJ1'1'V1\1"'1J~'i11J'V1n outlet ~V'i~tltl'1~LL"'~\1'11'U1'U'V1 

' 
I I I II ' ' 

m~ei~1'U outlet IJ11\l'l LL'1~1'Ufla.::JV11"'qi ('i~tltl ERP) 1"'LL'W'V1V'Vl'i1tl LL'1~LL'WV1V 

"'11!1'i'1 ~'UEJ'Um'ii.::iLL tJtJ overstock 1; 1~m~t1t1"'1111'im zjei11~eint1'i~tJt1Fta.::i 

1"'~ (ERP) 1; 

Ci'..Ci'..Ci'..@Ci'..m m1transfer1tl1tJV1EJ\1;€1\IV1~'U 1;"'11111'1 transfer LLtltJLLU\I 
.J I II I ,. d .J 

,j1'U1'UV1'V1'1~"'.::i1tJ1t11~ (L'IJ'U Paracetamol LLViV1t1'1.::i <to L1J~ 1t1'V1 OPDQ1 

• " 1·1" .J "" " ) '11'U1'U l!:Jo L1J~ LL'1~ transfer u'itl'Vl OPDC9l ein Q10 L1J~ LL'1~"'11J1'i'1 transfer 

LLtltJL~11'11'U1'U1'U'i1Vn1'itf'U'l 1; (L~'U Paracetamol LL'WV1~i.::i <to Uj~ ~ OPD 

I .J II d: 

m LLl'l transfer 1tl1tJ'V1 OPD@ -X.::i <to L1J~) 

u1~wi1l!E.1u1n Hm1vh .. r~ir ~ .I 
.•...••..•....•....••.••. 11.l.'Yl • 

u1~wi1EJihnm vrn1.h::i'Yl~ .. . ...... P.~ 
u1E.11.ii'Ji'E.1 "lf1~fifl 

' ····~······ · 
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<i'.'..<i'.'..<i'.'..@<i'.'..et L~1J~t1.:i'V11.:inT'i~m1111:::·vr)1.:iL.n~61lm~!il verify uc;i::: dispense 1u 

1ULLUU chat box note to pharmacist vr~t11ULLUU~'111J11ClUUVin;t11Jc;'!l; 
" " " 
a:::!il1n LLc;i:::uuVina~1 u VN Ju 1 a1lJ11m ;11tJ~;m.ic;i;auvr6".:i1; 

<i'.'..<i'.'..<i'.'..@<i'.'..b fl11tltln 1 u~1.:icn 1 ;1:::'\J'IJ'11lJ1)(lfl1U1(\Jtltln1J1l;~.:i1 U1ULL uu 
" 

'11u1ucn~~1.:i '11u1u1'u~~1.:i LLc;i:::i'u~~U!il1J1-ru1; L~u mn1~i7ei1Jc;i "'11u1u 
" .J II II II d I II d Lf 

1u" 'Vll'lt1.:im1f11.:im 1vrwurnL'1!il.:i "1u'Vl" eieinm vr~eimn1a"llei1Jc;i "i'u'Vl" 1vr 
" 

WUULL'1!il.:JL uu "'11mui'u" t; 

., . 
ir.ce.~ 'l::uu OR Safety (vre:i~~1~flLLa::1atyt\j) 

' ' II DI I.I 1 

ct.ct.ct.@ i'.i~.:in<ffu Intra-op Counting (m1uu~tJmru/ennt1'1f) a1vr-ruvrei.:ie.11~!il 

<i'.'..<i'.'..<t'.® a1m'lClU'Wnn«qiqi1ru~'Yf'l:::vr-i1..:i1~m1w-lum11Ji~n (Anesthetic Vital Signs 

Graph Record) 1; 
ct.Ci'..ct.'"1 a11J11CluuVimLc;i:::~!ilLnu;t11Jm.m:::~uf1111J;~mLc;i:::m11;m"!lru:::ei~1u;ei.:i~1~lil1; 

" " " 
ct.ct.er.ct i11:::uu Checklist (WHO Safe Surgery Checklist) LLc;i:::m1uuVinm1vi1~l'!Clm1 

ir.ir.b 'l::uuuuVimLa::u~'Vl1'lU1BL~n\'l''rniln~ (eMAR - IPD) 

Ci'..<i'.'..b.@ 1ei.:i-rum1u~vr11t11LLUU~L~n'V11eii1n~a1vr-ru~J1t11u 
" 

<i'.'..<i'.'..b.® 1m-rum1u~vrTrn1LLUU Semi-close loop: Lzja1l1t1.:if11~.:ir.n ~ m1~!ilr.n ~ m1 

u~vr11m ~ m1~ufi'u;J1v (Patient Barcode/QR code) Lvla c;'l!ilf111lJij!ilvrn1!il'11n 
" 

II d II II 

ct.ct. b. '"1 a11J11Cla11.:i11v.:i1um1u~m1t11 L Y1t1m1'1at1u vaun6lu L!il 

<i'.'..<i'.'..b.ct 11t1m1~J1t1mt11uvra~J1t1 (Patient List) 
" " d II I 11 SI 

ct.<i'.'..b.<i'.'..@ LL'1!il.:i11t161lae.itJ1t11u Ward Y11t11Jamu:::m11vrm 
" 

<i'.'..<i'.'..b.<i'.'..l!:> '111J11(1~'1.J'Vl1e.i"J1v1;;1V'V11J1VLc;'!"!J HN 'Vl~e:Jn11'1LLnu QR Code 
" 

'11fl'11v-r!il;ai'Ja (Wristband) 

<i'.'..<i'.'..b.ct m1~ufi'u~11'1ULLc;i:::~'Vltm11;t11 (User Authentication) 

<i'.'..<i'.'..b.ct.<9l neiu1;tn Yltl1U1c;'l;e:l..:J~UEJU1~'1~1U (Password) 'lltl.:Jl'IULEJ.:J 

<i'.'..<i'.'..b.ct.l!:i ~1vri'umu1.:itJ1:::L.fl'Vl (High-alert I Narcotic I Double Check) 'l:::uu 

;ei.:i1;lim1 Co-sign L!ilt1Y1cnU1c;iBnfluvr~.:iLvlei~ufi'u~11J 
<i'.'..<i'.'..b.b fl11~11'1'1tlUCJ1 (Medication Verification) 

lhl'l.l.1 i.J~n1~'1.1.~1.I flll L 1.1 \Jln1<~1L it 'l.l.'11'1.1. 
"' 

1h::ni'l.l.nni.in1• 'l.l.1'1ITT1i1t1'1.1.1ti a-mn~vrfilu 
~ d 

·· ··· ············· ······· 1'1.1.'Yl • 
"U1..iITT1vihnm wm.h::ff'Yl~ .. . ....... 9.~ 

.... ~ ..... . 
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<i'..<i'..b.b.@ vw1u1amLm.1 QR Code U'U'llti.:im~1;1'rnnm-::uu'1vitneJ'"1hi11~ 
(Robot) L~a~'UEJ'Ufl11lJClfl;ti.:i 

" 
<i'..<i'..b.b .l!'.J 1::UU'1:mefVl'l1U.fl1'Vfiltl'lCJ1 zjtltl1 tnlJ1UJtl1 LLa::nm~;ei.:i1~CJ1 

" ,f ~ ~ 4 
<i'..<i'.. b. b . (Jl Vl1 fllJ tl'U 'UlJlJ1 fl fl11Vl'U'l11 CJ fl Ti 1::\J'U\Jl tl'lef 1lJ11mLCf (;l'l11CJ fl1111lJ 

1'U'lltl.:JL~CJ11; 

<i'..<i'..b."11 m11,;m (Medication Administration) 
I II &I .d 

<i'..<i'..b.~.(9) Wti'1LLfl'U\Jl11'1CftiUClfl\Jlti.:i 'Vit11U1m'f1m1cifl(;l "Confirm m 11vim" L'Viti 
" 

uuVin;m.m1u1::uu 
'U 

" ' 
Ai''lfltl'Utltlfl'11flVl'U1fl11U~Vl11CJ1 

<i'.. <i'..b.~ m1u~vi11t11YiLP!~ (Non-robot Medications) 

<i'..<i'. . b.~ . <9) mffi~Cf1lJ1'IC1'1(;1~1'U Robot L~'U tl1A~'lL~VI , tJ1Q(;l , mJ1 WUU;tl.:J 

"'1lJ11()U'UViflfl111,;m1;1u eMAR L~'UL~CJ1tl'U 
<i'. . <i'..b .~ . l!'.J "11m1mL'UU.fl1'ViVl~t1U'UVim~lJL~l11; (L~'U VllJ1CJLVl\Jl1Gi:.JeflJCJ1 Vl~ti , 

Lot No. 'llti.:im) 

" 
<i'..<i'.. b.~. (Jl . (9) 'lltllJfl11CJfl11tl1 (Medication List) 

" 
<i'..<i'. .b .~ . (;rl . l!'.J amu::m1'1(;1CJ1LLa::~1vm (Dispense Status) 

<i'. . <i'..b.~ . (Jl.(Jl 1~Cf QR Code '11V1fom1m1'1Cft1U 

<i'. . <i'..b.~.<i'. L~tllJ~tltlU1::uu HIS 'Vl~fl'tltl.:ih.:i'ViCJ1U1fl 
.,j .,j " "' 

<i'..<i'.. b . ~.d:'. eMAR '1::L'l1tllJLCJ'ltlU1::uu HIS LVitifo'lltilJfltJ'l.hCJ (Patient profile) LLa:: 
'U " 

fi1i.:im1fo~1 (Medication Order) 

<i'..<i'. .b.~.b 1::uu eMAR '1::~.:ifl~U;e:JlJflfl11U~Vl11tl1 (Medication Administration 
'U 

Record) 1,; HIS 

<i'. . <i'..b.~."11 ;tilJam11,;m~.:i'VllJ(;l'1::;ti.:iLzjtil11r.i.:inu Patient ID L~mnunu1u HIS 
'U 

~ IJ II II 

L'VitlUtl.:Jtl'Ufl11'1i1'11tl'U 

<i'..<i'..b.~.~ 1::uu;ti.:ia1m1ci Sync ;tll;JflLLUU Real-time Vl~e:J Near Real-time 
.d Ill.I' I U d J d U CV 

L'l'W1Vl'f.1€llJ'11:1'WJ1'l Ward, 'HEJ.:iE.11 LLa:: WUU€J'Uj V!LfW1'f.leJ.:i1u HIS Vl)'lfl'U 

fl'1U.13..l~ri1~U.~1J ElUL 1J~n11~h Lil U.'11U. 
'U 

1h::111u.nn3..1m1 u.1'1ai1il£Ju.1ri ~nflYivifllu , 
u 1'1 ai1 aii1.,-·nl4 vrn1.hdh1t ... ... ~ ... 

· ··~····· · 
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., ' 
cr.cr.rri -a::utul~F111a~LF1-a1::vr (Social Welfare) 

c;:'..c;:'..fri.(9) a1l.J1'~ll1B'lfomTlllN~·:nu1um~'U1'Ufl11;1'U'1'1fll.J'1'1Lfl11~~BcJ1'1~BEJ~\l~B1tJd 
c;:'..c;:'..tri.C9l.(9) m1i'rnf1a (Case Intake) 

c;:'..c;:'..fri.(9).(9). (i) a1m1'1~\1Vl~L iJ EJm7 m.mc7J-rn1 vr~~ L-ii'1~ nwmurn1 
"' "' "' 

a'.:Jfll.l'1\1Lf111~~1; 

c;:'..c;:'..rri.Cil.(9).® a11.mmruVinm~IJlV1Ll'la L~'U ~J-m1;qi1~, ~n1'U.flTJ~~rn, 
ti I SJ .J II I.I I I.I I II 

t:-itJ1m~m\IV1\;'IB\lnl'j~~m11, t:-itJ1oonm~1fl1im'WLL1.:i, t:-itJ1EJ~1'1.Jf1~ .,~., 
\J '\J '\.I , \J 

c;:'..c;:'..tri.C9l.(9).Q1 a1m1'1fotfin~n'i11mLt:-i'Un~1-:i11; 
Q .. .Jc:rl II I ' 

c;:'..c;:'..tri.C9l.Cil.c;:'. '11l.l11'11~U1'111'1f'Vi'Vll.Jfl11LL'1\1Lfl'1 (L'lf'l.J LL'Vi'VlEJ, 'ViEJ1U1~, , 
I.I I.I .J Ill 

L '11'Vl'U 1'Vl L 1'111~L U EJ'U LU 'U \;'I 'U) 

c(.c(.trl.Cil.® m1tJ1~LiJ'l.JDqj'Vl1LL~~f111l.l;B\lfl11~1EJL'Vl~B (Social Assessment) 

c(.c;:'..fri.@.l!i.@ a1l.J11'1U'UYinm1tJ1~Lih1 'Vl~B t:-J~fl11U)~LiJ'Ui111~ 

f111l.JL~EJ\1~1'1 'l L; 
c;:'..c;:'..trl. (9). l!J. l!J '11lJ11'1U'UVi nm 1l.lfi~ L ~'U~1l.J'1J B\1Vil.l'1'\11'11'1J1 (LLV'l'Vl ~ I 
'Vimu1~ I ~\;'ILL'Vi'Vl~ I i!n'1.:if1l.l'1'1Lf111~~) 

c;:'..c;:'..tri.®.m fl1111\ILLt:-i'U~1EJL'Vl~B (Care Plan I Service Plan) 

c;:'..c;:'..fri.C9l. m.C9l '11l.l11'11~ULLt:-J'l.Jfl11~1EJL 'VI~ tl\;'113.J'lh~ Lfl'VlLfl'1 L ~'U , 
I I I ( 

ai!u'1'U'l.Ji1'Vl6, U1~'11'U'Vl'U 1 EJ'l1'U1'~/BU'Vl., m1a 'I~ BB\lfl ma'lfll.J , .. 
.J 

'1'1Lfl)1~'VI, fl11LEJEJl.JU1'U "1~"1 

c(.c(.fri.C9l.Q1.l!J '11l.Jl'j'1~'1WJBW™l.11tl I LL~\IWJB'l.J~~~1l.l '1JB\IL~~~fll'jn'1~ 
c;:'..c;:'..tri.®.c( fl11~~~1l.JLL~~U~Lf1'1 (Follow-up & Case Closure) 

' .., 4 " c:iQ .... c:I Q 

Ci'..Ci'..fri.@.c(,(9) '11l.l11'1U'UVI m 'UV!~ ~\;'11l.J 'Vi) Bl.JU 'U'Vl nt:-i~fl1)~~ 

~1l.JLL~~~fl~\l 1; 
' .J ., 

Ci'..c(.fri. (9) .Ci'..® 1a.:if Ufl11LL'UULBn'111/1Ufl1'Vi L'lf 'U 11tl'l1'ULtl tJl.JU 1'1.J, 
"' ' ' ., 

LBn'111'1tJ'IJ'1'1.J'Ua'V16, vrtJ\l~B'1'1~11~ , 

c;:'..c(.fri.(9).c(.m '11l.Jl'jml.'1~'1~Ll'l'1 (Lu~ - 1001.:iv11LU'Ufl11 - ~~\;'113.J 
' ..i ., 

~BL'UB\I -u~Ll'la) ~ 

1 q" 1 
I CVc:I Q./Qd 

Ci'..c(.tri.C9l.cl'..C9l 'Un1fUt:-JU1 tJn~ l.J L th1~U1\I '11l.l11'1'\J'UVI ntJ1~1 ~ L 'Vitl "' , 
I d I L' 

m1tJ1~a1'UtlU'Vl'U1tJ'l1'Ufl1EJ'UBn1'WL1eNfl1111'1 LLt:-J'U'lf1EJ L '\II~ El ('1JB 

l!>.m) m1&i~ml.JLL~~U~Lf1'1 C.LJ'a \!i.c;:'.) L~'U 'Vil.I., G'f1i.Jn.:i1'1.J~lil.J'U1 

a\lf!l.J , l.J~ii6, B\l~n1~B\l~'U 1; 
" 

Gl..l\41JJ ~n1Vl\4~"JJ EJUL "JJfln1~~h L ii. \4..l1\4 
"' 

1h::If11.1.nnJJm~ 1.1.1..l"11il[Jt1.1n a'nal'ivi~nr , 
1.1.1..l"11EJihnm Wl'l1h::ih1f ........ P~ 

····-~·-·· ··· 
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... ' ... 
Ci'..Ci'..t'J.m.ct'..l!:J '111l1'Hl Export 'llt11J"n1'S11..:Jbbe.J'U6!11CJL'Vl~tl ('IJ CJ l!:J.m) 

n1'S~~Wl11J Lrn~iJ~bfl'1 (;CJ l!:J .Ci'.) L~t1'1~vi1LCJn'11'~~..:J~CltJ~1..:JbU'U 
vrnm11; 

Ci'..Ci'..fri.l!:> ;ari1V1'U~;1'U;a11mL"~fl111JtJ"a~.nti;mrn 
" " 

11 11 'II " cJ 
Ci'..Ci'..frl. l!:>. m 'IJ a11" ~ l'U~..:i fl1l'1..:J Lfl11~'VI l'l a..:iti n '1 ~ Ln'U L 'U1U LL tJtJVI a1m1ti ~~ 1'111J 

" " " 
1'111lil'1eJtJ~eJ'U'Vl"'..:i1; (Traceable Record) 

Ci'..Ci'..t'J.l!:i .l!:i ;a..:iih~u'11n~~V1BL;1'1~a11movn~~lj~1~ (Need to Know Basis) 
" " 

QJ 0 QJ Q.J I d 0 

Ci'..Ci'..frl.l!:>.m 1a..:i1um1n1Vl'U~ 1~~tJfl1~tJ'IJrnLfl'1 L6!1'U Lfl'1L~fl/biJTIW, Lfl'1tinm~Vl1 
" 

fl111J1'ULL1..:J, Lfl'1~eJ'U 1 Vl1 ;a..:i11a..:i 1~L ~'U;eJ1J"L~1J 1~ti~1 ~~1 hJ 
' " " 

Ci'..Ci'..lrl.l!:> .Ci'. 1~tJtJ;a.,:ilj Loo m1L;1'1..:i ;m.rn V'l;m.m11wu;1;..:i1'U 1'Linm LL"~ ::> \J ,\J 

nliln111J~~1L'ti'Um11; 

er.er.~ 'l'Z'U\H1\Jb~V:i.JU1\.I (Home Visit) 
11 II d II II 

Ci'.. Ci'. . ~ .m a11111tia11..:ilil~ 1 'Vlu1m1 (Station) ..:J1'ULtJtJ1ltJ1'U1~ 
' I .J II I I U 

Ci'.. Ci'..~ . l!:i 1a..:i1'u m1a..:itJ~n''cl1..:i1'ULtJtJ1ltJ1'Ulil1n'Vl'U1tJ..:J1'Ul'l1..:J~1~ 
vcr 11 d 11 

'
11111 d 'd 

Ci'. . Ci'. .~ . Q'l '111J11tltJ'UVln'IJ 81J" m 1LtJ tJ1JtJ1'U 1'111J LL tJtJvleJ11J'1..:Jln ae..itJ1 tJ L V'leJn11~ LL"lna L 'U a..:i 
" " " 

1~ tia1m1m ~ 1J11tim1a1 tJm1~ LL"~ a Lit a..:iLL"~a11J 1 1tiu'UVi n-v11J1 ti LG'l'll coc 1 'LI 
' " ' d II II 

LL tJtJvleJ11JLtltJ1JtJ1'U 1~ 

Ci'. . Ci'..~ . Ci'. '111l11tlfl1'U1'U AOL L~eJU1~Li3'U.f111~n11~..:JV'l11n'ULeJ..:J'lleJ..:J~J1ti1; 
" ' d I I/ I II II VI I I II 

Ci'.. Ci'. . ~.cr a11J11tiVl1JV'l11tJ..:J1'UL V'laa..:ie..itJ1ti 1 VI 1V'l.'11n. L 6!11'Um1~~1n11lmm1e..itJ1ti1nm-Ue:i..:i1~ 
" " 

Ci'..Ci'..~ . b '111l11tl Upload Lana11m1L~tJ1JU1'U~~..:in"''Ulil1n 1V'l .'191. 1; 
...i .,I ... ' ... 

Ci'. . Ci'..~.fri a11111tivi1tl'~'Vl1l1m V'laae:imtiti1le..itJ1ti 1~ 
" 11 d II I.I 

Ci'..Ci'..~ .~ a11111tiu'UVin'lla11"m1LtitJ1l'U1'U1~ 
" 

er.er.~ 'iZ'U'U.:J1'U Palliative Care 

Ci'. . Ci'..~ . m wuu;a..:i1e:i..:i1'um1u'UVin;e:i1lmLG'l~m11;u1m1'1Ja..:iVi11 Palliative Care ~..:JL'U 
" 

OPD LLm~ IPD 1~tii1e:i..:i~tJ1~neJ'U'Vl"'n ~..:id 
... ' 

Ci'..Ci'. .~ .m .m ..:J1'Ue.JU1tJ'Uan (OPD Module) 
" 

Ci'..Ci'..~ .m . m.m 1~uu~~me:i..:i~J1ti (Screening) 

Ci'..Ci'..~.m . m .m .m 'la..:i1'um1~~ma..:imnTH,,1~qi (Chief 
d I II II 

Complaint) Vl'111l1'rn L Vl1J/"'U 1~l'l11J'Vl'U1..:J1'U 

a,nn111:M1w1A~'llEJlJL'll~m1~1L\4u,:nu 
" 

lh:Inum12.1m1 u.1..:iwi1iJuu.1n a-nawwftnt • 
u.1..:iwi1vibnm wm . .h:ih-1~ .. ....... .. .<?.~ 

·· ·~· ·· ·· 

~ d 
1wn 
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<i'..<i'..ri.C9l.C9l.C9l.l!'.l '11l.l1'HlU'UVirn.mn1'~th::LihJ PPS 

(Palliative Performance Scale) 

<i'..<i'..ri.C9l.C9l.C9l.m ft11.1Tm'j::tJ 1;11b uu ";J1t.1'j1t.11 'H~,, 
' \J 

<i'..<i'..ri.C9l.C9l.C9l.<i'. 'jeJ .. rfom1uuVinF1::bb'U'U ESAS 

(Edmonton Symptom Assessment System) '11'\11-r'U 
I I d d V II 

V1fl11(;11.:J 1 L"!l'U F111l.lth"1 I L'\11'Uvt.J I Fl"'U1'1 I ~fa.JLP111 I 

1~nn~1" I ~1~~1.1 I b ~flfl1'H1'j I Fl11l.J'1'1J'1'U1t.J I 'H1ti1~ 
' ... ..i ... 

"1tJ1n I vm.:i~n I v'U 1 LU'U(;)'U 

<i'..<i'..ri.C9l.C9l.C9l.ct'. '11l.l11flU'UVin "Best Pain I Worse Pain 

I Background Pain" 1; 

<i'..<i'..ci.C9l.C9l.C9l. b ~ell.I" Fl::Lb 'U'U'11l.l11fl'i111 tJ'l. ;1 'Ufl11'1;1.:J 
\J 

11fM1'UL ~.:Jft~&i1;BV1 L 'U~ 
<i'.. <i'.. ti. C9l. C9l. C9l .fri u'IJVi nm1-rm; en.Jffil~.:J~J1m~::n n~ L~'U 

\J \J '\J -~I 

mnih10E.Jhf'I, vm1mruhri, LL'U7V11.:im1-rm~n 
<i'..<i'..ci.C9l.C9l.C9l.~ 1::'U~~1l.l~i;iau1~1um1fo~1 (L~u ~J-m 

•'lJ \J 

\ii;i1/imi;i1 ~'1m'1 ~~1'\11~v~'U1- LU'U Free Text) cm 

m1~ i;iau h 1 um1~ n~1, 1::'UtJVJ'Uvnum1'11,,,~ 1E.1, ~ "1(;11l.J, 

LL"::1;1°i1LL'U::tl1~J1EJ (Special Instruction) 

(Anticipatory Symptom Treatment), m1i;rnum1~LL" 

LL'U'U1~1;m (Non-pharmacological Management), 
' .,j ... 

EOL Care, 1'U~'lJ)fl.:JLL'ViVIE.l EOL Vl'U1'U LL"::m1l.JVi.:JYivh 

~fln11"1LL" PC [%] LU'U;'U 
\J 

<i'..<i'..ri.C9l.C9l.C9l.C9lo 1::'U'Ufl111 ;m LL":: m1·1.h::dJuern 

(Medication & Monitoring) L~'U u\JVin;BlJ"fl111;m 

Opioid (l; I 1~1;), 1::~uqivnm11;m (Free Text),uuVin 

Pain Score nv'ULb"::'\11~.:Jm11;mb~mnu'1~~. 1::um11; , 

m Stat L~'U Morphine syrup, Morphine IR bL":: 1v.:i~u 

fl11L zjvl.l LE.1.:inu1::uu Pharmacy L ~BFl11l.lfln;a.:i'IJv.:Jfl11 
\J 

1;m LU'U;'U 

th::~unnllm~ u1.:iwi1iJ£Ju1n trna~vr~,r 

m·rnm~ u1.:iwi1an1nm ~a1.h::ih1~ .. . ....... g~···· 
···~········ 
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Ci'. Ci'.~ . (9) . (9) . (j).(j)(j) tJ'UVin~~m11m1aru!i1EJ (Bereavement "., 

Care) L~'U 1~~~rim1~~1'111J L~'U Normal I Abnormal Grief, 
.c::ri cl II ' I I I 

1:~t{fo~~l'l111 Cmmiu1u, 1V11Pi'rm, tr~ OPD, a-1l'lmfl~eJ'll1EJ), 
., 

-UuVin'lleJ1Jfl Advance Care Plan (ACP) LLfl~~rinTrth~'lf1J " . 
Family Meeting, ~1~tJ'Ull~Vi'U (Calendar) '11V1~tJtJ'UVin1''U 

L1mt1~V11J1EJm1~~1'1111, 1~uamtJ~!l1EJ;ail'l (~1'1.J I 
' 

am'Uvm1t11ri) w;e:i111'tJL1m LLfl~tJtJVim.h~Lfl'V1~J1EJ (t1~ I~.,, 
" 

~e:i I ccx I vi'1~mtie:i.,,) LU'U;'U 

Ci'. Ci' . ~ . C9l . C9l.l!'.l n11~~n11eJUmWLLfl~'Vl~V'IEJ1m • 
Ci'. Ci'.~ . (9) . (j) . \!J . (j) truVirn1EJmmtJrnrum;1'Um1~LLfl L~'U . " 

..i ' . col ..i .. 
Surfuser, Lf11el-1V'l'Um, Suction, 'V1'Uel'U'11J, Walker, Lf11B'1~'11'1 

.. d ..i ( ) 
eie:in"l!L'1'U, 1m'll'U, tl'U ~ Free Text 

.. 
Ci'. Ci'. ~ . (9) . (j) , \!J . l!J a11J11tltJ'UVimLri~Vl1JV'I "fl1LL'U~tl1tJ~tJ~ 

~1 " tJ'U1ut1~/'Lim~J1EJ L~'U m11;m Opioid, m11;m 

1 d cl cf .. 

1~u1EJ, m1V11EJ '1Lnummf'f, mm1V1f111tJ1mmLV'l'V1tJ 

~1'1.J , m1111m1'1!'l111t1~ LU'U;'U 

<i'. . <i'..~ . (9) . \!J -11'U~J1EJL'U (IPD Module) 
" 

Ci'.Ci'.~ . C9l . l!'.l . C9l n1'~U1~LiJ'U11EJ1'U (Daily Palliative Assessment) 

Ci' . Ci'.~. C9l . l!'.l . C9l . C9l 1e:i..:i~um1utJVin Palliative Scale LL'1~ 

mm1tJ1~-:511'tJ 

Ci'. Ci'.~.C9l.l!'.l.C9l.l!'.l )eJ..:Jfom1tJ'UVinF1~LL 'U'U ESAS 

L~'UL~EJ1tltJL'U OPD 1~uum11;mLLri~m1tJ1~LiJ'U~'1 
(Medication & Monitoring) 

<i'..Ci'.~ . (9) . \!J . C9l .m tJ'UVin;mjrim11;m Opioid (l; I 1~1;) 
Ci'.Ci'.~.(9) . \!J.C9l . Ci' wuuruV11m11 ;m (Free Text) . ., 

Ci'. Ci'.~ . C9l . l!'.l.C9l . ct' tJ'UVin Pain Score nt1'ULL'1~V1'1..:im11~m 
d d &:11.Q 

Lwmnua'11'l 

Ci'. Ci'.~ . C9l . l!'.l.C9l.b w~m11;m Stat L~'U Morphine syrup, 

Morphine IR 

Ci'.Ci'.~ . C9l . l!'.>.C9l ."11 1e:i..:ifom1L ~811 LEJ'ltltJ1~tJtJ Pharmacy 

a\li1.1ii~rh~i1.il"JJmJL"JJ~m7~hLi4i1.\11i1. 
" 

1h::111i1.nniim7 i1.1\IITT1i1£Ji1.1n ~na-YiYi~'ll' 

m7iJm7 i1.1\IITT1a.fhnm ~a1.h::ih1~ .. 



~h'l\l.1i.J~r'i1'1.~\l.~"ll EllJL "11'1n11~1L \i.u.:nu .. 
i.h:tnun-lli.im1 u1.;nn1il£Ju1ri ~m1vM-~u • 
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' " 0 .. 1 Ci:'..Ci:'..~.<9!.l!J.<9!.~ 1~'1.J'l.J'Vl'l.J'Vl1'Uf111'11''v1'U1CJ, ~Vl~11J, U.'1~ 'VI 

fl1LL'U~i.11~J1ci (Special Instruction) 

(Anticipatory Symptom Treatment), n11'1El'Uf111~bb'1 

LL'l.J'l.JL~1;m (Non-pharmacological Management), 
' cl" 

EOL Care LL'1~ 1'1.Jfo1ti.:!LL"tj'VICJ EOL 'Vl'l.J1'U, fl111l~.:Jyje:J1'0J 

~Bf111VILL'1 PC [%] LU'U;'U ,, 
Ci:'..Ci:'..~.<9!. l!J.<9!.<9!0 1~'1.J'l.Jf1111 ;CJ1 LL'1~ f111U1~LiJ'U~'1 
(Medication & Monitoring) 

Ci:'..Ci:'..~.@.l!J.@.@(j) 'IJtJVin~til;j'1f1111;m Opioid (l; I bJ1;) 

Ci:'..Ci:'..~.<9l.l!J.@.<9ll!i 1~'1.JUf'U'Vl1n111;m (Free Text) ' ., 

& '"' 44 

CJ1 LyjtlLfi'l.J~'1~ 

Ci:'..Ci:'..~.<9!.l!J.@.@Ci:'.1~i.im11;m Stat L~'U Morphine 

syrup, Morphine IR 
... .,, 1 ... 

Ci:'..Ci:'..~.<9l.l!J.@.<9lct'. 1tl.:11'1.Jf111L"lltl1l CJ.:Jfi'l.J1~'1.J'l.J Pharmacy 

Ci:'..Ci:'..~.@.l!J.@.@b 'IJtJVin~~~111m1~ryLaCJ (Bereavement 

Care) 
' 

Ci:'..Ci:'..~.<9!.l!i.@.<9lcri 1~'1.J~'1f111~~111111 L"IJ'U Normal I , 

Abnormal Grief 

' " ' ...... (.. 1 ... ... 
Ci:'..Ci:'..~.<9l.l!J.<9l.<9lc:i 1~'-J15~~~11J LCJCJ1J'l.J1'U, 'Vl1i'lyj'VI, 'U~ 

I I Cil I 

OPD, a.:i~mme:imt1) 

Ci:'..Ci:'..~.<9!.l!J.@.<9!~ 'IJ'UVin~tl11'1 Advance Care Plan (ACP) ,, 
LL'1~~'1m1Ll1~~11 Family Meeting 

Ci:'..Ci:'..~.<9!.l!J.@.l!Jo ij1~'1.J'l.JU~~'U (Calendar) '11'Vl1''1.J'IJ'UVin 

i't.1L1mu~V1111t1m1~V1~111 
.,, !:! ..... (" 

Ci:'..Ci:'..~.<9!.®.@.l!J@ 1~'1.J~m'U'VILGiCJ"IJ1~ 'l.J1'U I 
' "' 

'1'11'U"tjCJ1'1.J1'1) yj)eJ1Ji''UL1'11 

Ci:'..Ci:'..~.@.l!l.@.~l!i 'IJtJVini..lwL.fl'Vl;J1t1 (UV! I ~.:i~ei I COC ,, 

C>J='/ 

'U 1'1 ifl1 EJ.ihnrn. VHU.h:: ff'Yli' ······)~~·· 
·····~········ 
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Ci'.. Ci'. .~ . (i).l!J .h(j) u'UVim1c.1nTH1umrum;t-unT~· \ilLLri L~'U , " 
d ' ' 

Surfuser, Lfl'Hl'l'V'l'UCJ1, Suction, Vi'UeJ'UrllJ , Walker, 

Li'l~eJ..:Jc.J~l'leJeJfl~L'1'U , 'H"IL~'U, ~'U 1 (Free Text) LU'U;'U 

Ci'.. Ci'..~ . (i) . l!l.l!l.l!l '11lJ1'HlU'UVimLa:::YllJ~ "F'i'1LL'U:::i11ul)i.m 

~1" U'Ulutl'lil/um~J-m L~'U m11;c.11 Opioid, flT~L;c.11 
., a .J d ' 

1:::u1c.1, fl11Vl1CJ ~'1Lfl'l.Jellfl11'1 , ellfl1':i'Vlfl1':iU':ifl'lflLL'V'l'V1CJ 

~1'U LLrl:::fll';il.Jll'J';i1'1Vl1l.ltl'lil LU'U;'U 

Ci'.. Ci'..~.l!l flWflllml'tlv.:l"i::uu (System Requirements) 

a ' ' Ci'..Ci'..~ . l!J.(j) vl1..:J1'UU'UL1UL'l.J';i11L'llm (Web-based) 

., ..i r .. ., "' r 
Ci'. . Ci'.. ~.l!l .© ';jeJ-:j';j'l.Jfl1';jL'1fellJ1.t1..:JflU';i:::uu EMR Lbri:::~1'U'llellJrlflril..:J'lJeJ'l~';i'l'V'ICJ1'l.J1rl ... " 
Ci'.. Ci'..~ . l!-J . Q1 '1']rn'1n~~;1;'ll'U~ (uVM~/ 'V'l!Tl'lnW tl'na~~1 i.ml·1rn) 

" 
Ci'. . Ci'. .~ . l!-J.Ci'. ih:::uu11c.1..:i1'U'1'1~ei'vit'U~ (L~'U Pain Score, ESAS, ACP v11JUJ 

0 .J!'3 .. "') 
'V11 , '1fl1'U'V1LbtCJ'1111'1 

Ci'. . Ci'..~ . l!J . cr ';i:::UU;&:iijfll';j~\ilLnU;ellJrllJl12.Jmi'fl POPA Lbri:::lJ1\Jl';i~1'Ufl11lJUrleJ\ilJlCJ " ... 

<£.<£.~o "i::uuu'ivr1"iflfl.:i~a~~m.1 (Sub-stock Inventory) 

Ci'..Ci'..(i)O.(j) fll';i\ilCJeJ\ilfl..:Jfl~'l~eJCJ (Sub stock Balance) 
" 

Ci'..Ci'..(i)O.(i).(j) LL'1\il'lU~111N~'UR1fl'lL VI~ €lfl1CJ L 'Ufl~'l ~eJCJLL~ri:::...,'11c.1..:i1'U 
I.' II d( SI V V 

Ci'..Ci'..(i)O.(i).l!J '11lJ1';i'1i'l'UVl1Lbrl:::m&:i'lleJlJr!Vl1lJ'lleJ~'Ufl1 'M''1~'Ufl1 meJ\J';i:::Ul'Vl~'Ui'11 (m 
" 

, L1'11Ji'um, 'lJ&:il;~1\'lJ) 
.... 

Ci'..Ci'..(i)o.(i) .IJl LLG'l\il'l'lleJlJrl Batch Number LLa:::i''UVllJ\ilellCJ 
" ' 

Ci'..Ci'. . (j) 0. (j) .Ci'. ';jeJ ..:if u fll';j LLG'l\il..:J c.ia vf '!VI~ 1 c.11.ru VIGf fl (SKU) LLrl :::vi~ 1CJ'1°1 CJ 

(Dispensing Unit) 

Stock Alert) 

Ci'..Ci'..(i)o.(i).b fl1':i~'l.J~'UR1L;1 1'1~..:i~eiCJ (TR Stock In) 

'l.J\I. 111ef n1~\l.~"ll £llJL "ll~n1'l~1L \4 \l..J1\I. 
'II 

ih::111'!.l.m111m1 'l.l.1.Jtn1ilEJ'l.l.1n ~n'lrivi'filu 
~ d 

.... ... •.. ..•......• ••••• 11.l.'Yl 

m111m1 'l.l.1.Ja-Trnii1nm ~'l1h::ih1~' ::~ 
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;'1.J'V11~Lrn:::tl~1EJ'V11~, Fl11lJL~~~1'1.J'lleJ~Fi1'1Jt1 (Normal/Urgent), L~t1m1EJn1'~ 
II d ii II 

~'l.Jl'l1LL~:::"ii1'1.J1'1.J'Vl~tl~f11) yj)CJlJ'VllJ1EJL'VllilU'l:::nm.J 
' 

<.i:'..<.i:'. . @o.@.~ ml~\11n 1;1uau;1\11nl'la~;u'V11~ '11lJT~ritruVin1u'llt1~L;1 Fla~ 

vt1 EJ LL~:::1:::uu;t1~eJ'tl Llil~EJCJlill'l~ L vt~ eJeJ ~ 1 u~ 

<.i:'..<.i:'..@o.l!:> m1lt1uvt~ei~1EJt1t1n\11nl'la~veiEJ (TR stock out) 

<.i:'..<.i:'..@o.l!:>.@ 'lei~1um1 teiuau;11:::w)1~V1~1EJ~1u ~1EJau;1\11nria~vaEJ;'l.J'V11~ 1 tJ 

v~ria~vaEJtlmEJvrn 

(Transfer Request No.) 

<.i:'..<.i:'..@o.l!:>.<.i:'. '11m1m:::rnV1~i:.J~f11'lLa'l.J L~'l.J LDn1;, '!JCJ~L~EJ, LeJ'l.JW'V1~1~LLi:.J'l.Jn 
' ' 

LL~::: 'VllJ 1 El L 'V!lil'l1 EJ~::: L ~ EJlil L ~lJ L~lJ L; 
' 

<.i:'..<.i:'..@o.cn m1tl1uEJalilri~ria~veJEJ (Sub stock Adjustment) 
"' .J "' 

<.i:'..<.i:'..@o.cn.@ '112..l11m~anauri1LL~::: Batch 'Vl~ei~m1tl1u 

~ n \I '1 au El auvta~ 

<.i:'..<.i:'..@o.cn.<.i:'. m1~1ilau;11ul'la~vamLuu 1~~1uf11'!Ja tau (Manual Dispatch) 
I &/ I SI IV 

<.i:'..<.i:'..@o.cn.cf '112.J1'lm:::u:aai:.i1u '11u1u vt'l.J1EJ LL~::: Batch '1JeJ~~'l.JFl1VllileJ~f111 
' " 

~lileJCJ n\11f1fla~EJCJ El 

Ci:'.. Ci:'.. (j)Q. en. b 1:::uu\l:::eJtlLlil~EJCJlill'l~f'la~veJEJ LlilEJeJ ~ L 'l.J~'Vla~~1f1tJ'l.JVi f1 f111~ lil~'l.J; 1 

<.i:'..<.i:'..@o.<.i:'. f11'llil'l1~'1eJ'lJ11EJf111Lf'l~eJ'l.JL'Vl1f'la~~eJEJ (Sub stock Transaction Log) 

<.i:'..<.i:'..@o.<.i:'..@ LL'11il~tTuVimh:::1~m1Lri~au1vt1'1Ja~au;11uRa~~eiEJ L~u 1rn;1 ~1EJ 

aein tl1UEJCJlil ma LCJ'l.J 

<.i:'..<.i:'..@o.<.i:'..l!:> '11lJ11fl;'l.J'Vl1LL~:::mei~;CllJ~lil1lJ~1~L1~1LL~:::tl1:::L.fl'Vla'l.J;1 L; 
" 

<.i:'..<.i:'..@o.<.i:'..cn 1;~1V11ui;i11~'1eiuveiuV1a~LL~:::'1i1~11EJ~1utl1:::naum1u~V111~1ilm1 
d ' 

<.i:'..<.i:'..@o.cf f111L "!ICJlJ~t11:::uu (Integration) 
&J 1 t.I 4' I IU .J~ 

<.i:'..<.i:'..@o.cf.@ 1:::uuri~~EJt1EJ~:::<Jrn~'112.J11m'11a2.J~anu ERP 'lltl~ 1 HVW1U1'1 'VllJ 

LlJlil~fl~~~'l.J;1 (Inventory) LL~:::o;ijlilef mrlil;1~ (Procurement) h1" LlilEJn1'l 
" d II II 11 

L "!lalJ tEJ~'1JalJ~~:::i;ia~ri1auri~lJ i;J~il 
" ' 

i'h'ltl.1 l.lel'n1~U~"ll EllJ L "ll@m1,-~1 Lil U.\111.l. 
~ d 

1\.4'11 " i.h::1i1unni.Jm,- u1.;ia11iJ£Ju1t1 ~ni'lVivi'~tt' 
' i.i.1..:1ITT1ai11nm wi'lthdh1~ .. ~~ 

:::::a.i.?.:::::: 
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ci'..ci'..@o.et.\!J 1::tJtJ Sub stock '1::~.:i;m..J'1'11tlni11'!Ji''1V1LL'1::mL'ULL~'1:: 
" ' ' 

VIU1m11'U L ;tltJ ERP L~B L;L'Ufl11lLfl11::~.:itJtlW1J1UJLL~::11\ILLC-l'Ufl11~Vl~B 
ct.ci'..@o.et.m 1::uu ERP '1::'111111fl~\l;m.1mmvifl\ILVl~BL'Ui'l~\l~Bt1v1n Sub stock 

" 
~1'1'11; 
ci'..ci'..@o.ct.ci'. EJB~fl\lfl~\lmYn (Main Stock Balance): ~\IE.IB~fl\lfl~\1'11f1 ERP L~BL;L'U 

fl1111111'1'1BUf1B'ULUf1 

ci'..ci'..@o.et'..ct'. ;Bl.J~fl11-ru-~1t1 : '1.:i,7vl.J~fl11-ruL;lfla\l~Btl fl11lv'U LL'1::f111LUf1 
" " 

1; 1 ;1::uu ERP 

I SI II I .J II 

ci'..ci'..@o.b.m '11l.J11fl'1\l'lJBl.J~E.IBVlfl\IL'\ll~B LL~::11tltl11~'U'lJB\lf1atJL'll1'1 HIS l'WBL'\11 
" " 

LL'WVl~ 'WE.11U1'1 '\ll~e:JVIU1tl\11'UU~f111'111l11fll1111'1'1e:JUE.le:JV11;LL UUL~E.1'11 VI~ 
ci'..ci'..@o.b.ci'. ;e:Jl.J'1Vi'~.:in~uhJfi'.:i HIMS '1::vt1°L'U1tlLLUU51f111l.JV11\li'la\I 

" " " , 

" ct .QI CV ct 

'lle:Jl;j~L 1'll1:: L Utl'U'\111eJ1::UtJUqj'll 

ci'..ci'. . @o.~ 11tl\11'U (Reports) 

ci'.. ci'.. @o .rrl.@ 11 tl\11'1.Jtle:J V1 i'l \I fl a.:i tf B ti LLE.I f11111l.J'\ll'U1 tl\11'1.J 

ct.ci'..@o.rrl.\!J 11t1.:i1'Utl1::-mm1Ltin--ru-1e:i'U 

ci'..ci'..@o.rrl.m 11tl\11'U~'U~1'\lll.JV1e:iltl I ~1n11.ff 'U~1 
' 

cr.a:'.G>G> 1::uuu'ivr11'1tln11fl1 {Queue Management System) 

ci'..ci'..@@.(9) uje:i;J1t1'1\IV1::LUtl'UL;1-ruu~m11::uu'11lJ11(lelelf1A1ell111'U1J~1; ~\ILLUUf111 
" Cll I d II 

'1\l'Yl::LUtlt.U:OJ1'UL1'1fWLUtltJ mi:: 111 Kiosk 
" " " " 

ct.ci'..@@.\!J '111l11fl'111\IA1'W1e:Jl.JtlUf111'111\I VN 

ci'..ci'..@@.m ijf111L~tlf1A1~1'U'1e:JLL'1~\IC-l~'W;e:Jl.JL~tl\IL~tln, LL~:: Mobile Application 

ct.ci'..@(j).et '11m1mL'1vi.:itl1::L.flvi~J1t1vl'l.;~1um1~.:ivi::LUt1'ULL'1::R'vimv.:i L~'U tln~, 
" I I II d II I II I 

L1\lm'U, \lnLQ'U LtJ'Ul11'U L'WBLVl'\ll'U1E.IU~f111'11l.J11()U~'Vl11~Vlf111~1~UA11vivt11\IL\111J1::'1l.J 
' 

ci'..ci'..@@.et'. 1::uu'11l.J1'H1L ~ell.J~ el hJv.:ivi~1'1€l LL'1~.:i'1m'U::m11e:iA1LL uu Real-time (TV 

LED) l~e:JLL'1Vl\IA1'1JB\ILL~'1::vviu~f111 
' 

a'1\l.11.1~iiT1~\l.~~EllJL~~m·whLit\l.'11\I. 
" 

1h::1i1\l.nn1.1m~ \l.1'1tn1il[.J\l.1tl ~mrvivi~i.t 

\l.1'1tn1EJn1nm ~tuh::;'Yli'° ......... ~.~ 

··~······ 
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<i'..<i'..C9'lC9'l.b.C9'l W'U'UVW1'U1'1'Vl'U1'Vltl-:Jm1'1 

' <i'..<i'..C9'lC9'l.b.l!:i i:::'U'U'VleJ-:Jl'li1'1LL V'IVltJ 

<i'..<i'..C9'lC9'l.b.bll i:::uu;eJ-:itl-lJ~mi 
<i'..<i'..@l@l.b.<i'. i:::'U'U~-:J~ 

" " " 
<i'..<i'..C9'lC9'l.hct i:::'U'ULfl"''1! (i"ldeJ'Ufl'111Vl-:J 'VleJ-:Jtn OPD LL'1::: 'VleJ-:Jtn IPD) • 
<i'..<i'..C9'lC9'l.hb i:::'U'Uf11iL~'U 

<i'..<i'..@l@l.rnl i:::'U'U'11111it:'leJeJmJl'lifl1 V'l;eJl.l Barcode 'Vl~eJ QR-code 1; 1;nu;J1CJ 
\I 

II cJ II V II ~ 

<i'.. <i'..@l@l.~ 'llt!l;J'1Vl l'ltl-:Ji:::1i1 uumf\1 l'lt!-:JUi:::neJ'U\111tJ l'li1"'qJ"n"MUJ'llt!-:J 1 HWt.11'U1'1, 
d IJ I I I.I I d 
'11€! LdWICJ1'U1'1, 'Vl1J1tJL'1'!JFl1, 'Vll.J1t.IL'1'll HN c.JU1CJ, :amL'1:::'U111'1nm.JU1tJ, 1'UL1'11Vl 

" . " 
'1-:JVl:::LUtJ'U, Barcode 'V11B QR-code L.y;B1~1'Uf11i~'UEJ'U~11'l'ULL'1:::;'U'Vl1;J .. rn 

" 
<i'..<i'. . @l@l .~ mieJt1numfi1 i:::uu; t1-:i'11mim~ t1nm"M11P1111a ru"111&i'llt1-:ic.i" J1E.J1;1111CJ ., " 
81'1 lu~~ m"M11vim=1'1w~'u~ J 1E.Jvl iJ « qi•1n~1 VlCJ LL'1:::m"M18-:in')"M~1V11'u~ J 1E.Jvl1~1 ~ 

"'qj'll1~1VlCJ 

<i'..<i'..@l@l.@lo ~J1mnmit1~~hnT~iBl'li1'11'U Patient Mobile Application 1; 

<i'..<i'..@l@l.@l@) i:::'U'U'1:::ft-:i Notrncation L~eJ'Uc.i"J1mi1ei1rn;ii-:ifi1i'uu1mi ~1'1.J Patient 
" 

Mobile Application 

<i'..<i'..@l@l.@l\!:l ,,,,;1'1Bf11iL1CJnFi1 '11mimL'1\11-:J'Vlmm'1'llR1'!JB-:J;J1CJ1;tli:::mru \!:lo-bet 
\I 

II II I I 

F\1 ~'Utl'U'!J'U1\1l'!JB-:J'Vl'U1'1B '111J1imL'1\11-:Jc.J'1L1tJ-:il'l111~1~'Uf1B'U'Vl~-:J'llB-:Jf11i Check-in Vi 
" . ._, Cl>. q D Cl.' q U <Q. 

LL~'Uf1'U'U ~ LL'1::: '111l1imL'1 \11'3~'1'Vl1J1 t.IL'1'll fl1i'l f11'1-:J ~ f1L i CJ f1L 'll1i'U'Ud f11i 

<i'..<i'..@l@l.@lbll '111l1it:'l'U~'V11i~\1lf11ifl11; L~'U ;111?11, L1E.Jnfi1, L1E.Jn.ff1 LU'U;'U 

<i'..<i'..@l@l.@l<i'. '11111it:'ltl1'u L tl~ tJ'UiULL uu f11iLL'1\11-:J'Vl,;1'1Bf11iL1CJnFi11;L U'U'Vl'11CJ~1'U 
" 

Ci'..Ci'..C9'lC9'l.C9'lct '111l1it:'I tK-:i ~ 1iU LL 'U'U f11iLL'1 \11-:J~'11;L U 'U'Vf '11 tJ~1'U l'l1l.lfl11l.J L 'V11J1:::al.J'!Jtl-:J 
" V cl I I 9.1 V I 

'Vl'U 1'1tif11iLL'1\11-:Jfl1i'l Ld-:JV'I CJ 1U1'1iJ fa tJ fl1U fl 11'11 f1'11'Uf1 '11-:J 111l'leJ-:J1 tJ LLf11 't1Vi '1\11 

LL'1111-:J~'1,!'U (Central Configuration) 

Ci'..Ci'..C9'lC9'l.C9'lb i1CJ-:J1'ULL'1:::'1ii~ 

• • 

Ci'..Ci'..C9'lC9'l.C9'lhC9'l i1CJ-:J1'U;tll.J'1i:::CJ::: L 1'11itl fltltJ 1 'ULL~'1:::'1\11U~f11i " . 
<i'..<i'..@l@.@lh\!:l i1 E.J-:i1u;t111'1Fi1vfl ;u~mi 1 uLL~'1:::1u 

" 
Ci'..Ci'..C9'lC9'l.C9'lhb11 i1tJ-:J1'Ufl1V'li1l.Jf11i1;U~f11il'l111~1-:JL1'11'tltl-:J LL~'1:::1'U 

~_,l41 IJ~ri1~\.l.~"ll EllJ L "lJ 'iln11.i1 L \tu.:n\4 
" 

1.h::tnl4m11Jm1 l41"in1uEJ\41tl ~n~Yivifili! • 
m11Jm• \41"in1afi1nm vrn1h::~'Yl~, 

:::::~ 
~ d 

1ll.'r1 
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a::'.a::'.@m ~~uuu'iV1,.,.n,.,.LF1aiJeLanvi~ailna CE-Claim) 

<i'..<i'..G>l!:i.G> 1rn-run-rrui.Mrn"i'Bl.lm~~~~vi11.m1a111.~ci1.unA11;~1ci (OPN, .AJPN m.Ja-ij., ana.) 
'lJ 

<i'..<i'..G>l!:J.~ L~CllJ~CltlU API MOPH Claim LL"1~1~UU FOH 
II I d II I 

4 
I I I 

<i'..<i'..G>\v.m \Jl11'1'31ClU'IJCll,j"1 OM/HT /EPI LL"1~fltl\l'VJ'UtJ11\l'l'Vl\Jltl\1'31\ILUfl'11CJ fltl'U'1\I 

<i'..<i'..G>l!:.>.<i'. 1tJ\l-Sum1a;1\I Text Files (Billdisp, Billtran, OPService) 1.~eia\11.unA11;~1ci 
' I.I ii II I I 

<i'..<i.'..G>l!:J.ct ij~\lflotl'U\Jl11'1'1ClUrl11lJClfl\JleJ\ILL"1~LL'1\IL~Cl'U'IJCllJ"1~~~"11~fltl'U'1\ILl'l"1lJ 
'lJ 'lJ 

<i.'..<i.'..G>lv. b a1lJ11cia'leiein;eilJa1J11lJ 11'11\la;1\l'!lei-:im~V111\la1u11rua'IJ 1; 1'11U'Vl m~urn1"U1 'U 
'lJ • • 

1~UU-:J1'\JU'1'1U'\J L~'\J HOC. <i.'.m 1.1.JlJ, G>b 1.1.JlJ, CIPN, AIPN 1;LU'\Jtl~1\IUCJCJ 'Vf~Cl~ffJ1 • 

;eilJafl11lJ1 -Suu~m1th~'111''U, ;eilJam15~11'1~'\J, ;m.1ahl'l1.{ei1''I, ;eilJam1tl'~ 
tj ~ ~ ~ 

'VflJ1CJ, ;ei~am11;ci1 ,;ei~am11J111'1V11-:i~ei\ltJfiu&im1) 1.;1~1~uu https:Uphr 

®.moph.go th/ 1; 
tJ I .di/ I <Q I di 

<i.'. . <i.'..@\v.~ '11lJ11ClU)~1J1aC.m'IJCJl;!a OM/HT /EPI LLa~fltl'l'VJ'UtJl1\l 'l'Vl\Jltl\1'1-:JL Ufl'11CJL ~Cl 
f' II I I d d I 

l'l11'1'1ClUl'l11lJ'1lJU1t:U'!ltl-:l'!ltllJ"1fltl'\J'1\ILL"1~L'!ltllJnU1~uu API MOPH Claim L'Vitl'1\I 
'lJ 'lJ 

;m.mL;1)~UU MOPH Claim NHSO 1; 
'U 

(qBilldispyyyymmdd.txt, Billtranyyyymmdd.txt, OPServiceyyyymmdd.txt) L~tl 

LUflA1fo~1~CJ1U1"1\Jl1lJ)~UU'IJCl\I '1fl'1. 1; 
I I !II U II' II d 

<i.'..<i.'..G>~.G>o a1lJ11m~eilJ1J1einu1~uu FOH 1~ 1~cic..ih\11'\J'11lJ11m~ein'IJeilJaV1ilrn1lJ 
'U 'U 

' 1 t II .J"'df 
'1lJu1ru1 'Ufl11"1\ILLCJm~'Vl11\I OPO, IPO 11CJ1'tJ/'11lJ11m~ein'IJeilJa'VlL'IJ1L\ltJ'\J 1 'llfl11L un 

'U 'U 

'!l~L·1m1; LLa~'11lJ11Cla\ltJClfl;CllJ"1\Jl1lJLl'l)-:J'3f;1\la\ltJClfl;CllJa G>b LLJlJ~1'\J)~UU API. 
'lJ 'U 

L'\J)~UU FOH 1; 

<i.'..<i.'..®l!:J.®® '11lJ11Cl(Jl)1'1"1ClU1\IL~'Ul'l\IL'Vl~Cl'IJCl\l~'Vlfi ~1U. LL"1~LU~L~L;~'Vlfi ~1U . '1'\J 

'VllJm\IL~'U1; 
<i'..<i'. . @I!:.>.®~ a1lJ11cia\lutJYin~J1m1.cin1J11lJ~'Vlfi L~'\J ~vi61.un 1;~11ei\1~1ci ~vifiLDn 1; 

'U 

~1CJIJ))-:J LU'\J;'\J 

a::'.a::'.@m ~~'U'ULLvU'Vi~Lfli''U'll'ULVl~A'Vi~Lfl~v'U~ (Vachira Phuket Mobile Application) 

<i.'..<i.'..®bll.® 1tJ\lfofl11L;\11'U~\I Android LL"1~ iOS 

<i.'..<i.'..®i;n.\v Mobile Application ; ei-:ia1l.l11civi1\11'U1;~\l'lJ'U1~'1.JutJ5u&i fl11 iOS 

Version G>o Ll."1~ Android Android Version b 1;LU'Utl~1\IUCJCJ 1~mU'U Mobile 

Application ~1V11'u~J1ci 
I I df II II I 

<i.'..<i.'..®bll.bll L~CllJ\JleJtl'lJ)~UU HIS 'Vl"'fl'IJeJ\l L )\l~E.11U1'1L ~el L 'VIU~fl1)~U1E.ILL 'lJ'lJl'l'l'lJ'N\l'l 

~~U11J~n1'VIUY1"1JEJUL"1JY!n11f°i1Lilu~1u 
'U 

i.h::1i1um111m1 u1~ITT1ilm.rn1 ~n~Yivr~nr 
~ .l 

.. ...... .. ....... .. ... •.. 1U.'Yl • 
u.1~ITT1eii1nm rrnth::ih1i" .... ..... 9.~ 

······ ·~··· 
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Ci'..Ci'..®m.Ci'. ~1.;u~ f11'.ia1l.J1'HlU'UVi fl u.~\ 'll L~ ti fl VI ; Bl.J '1U'.i:::1~'lJB.:!!il'ULB.:J~ 1'\J Mobile 
~ ~ ~ 

Application 1vit1 ii Field "1-vt1''Ufl1'~U'UVifl;tll,J'1 i;J.:id L'1'1l~U!il'.itl'.i:::'1f1'1f'U, ~a, ~Bfl'11.:J 
(Middle name), u1l.Jafl'1, LV'1!11, fi'1tI1-vt,;1u1l.J, 1uL~auuLnvi, mt1 (fi'1'U1ru~1fli''UL~a'UU , , 

Lnvi), -vt~L~avi (Blood Group), amumV'lal.J'.ia, L~a'111~. iqi'1f1~, m:iiV'I, 1111au1, L1mLnvi, 

'.itl~1t1, L'Ua~h1'.ii'l'V'I~ V'l;Bl.J'.i:::uu~'UEJ'U~1!il'U;1.;.:i1'U L~'U '.i-Xa~1'U -vt~a OTP LU'U;'U 
~ ~ 

Ci'..Ci'..®bn.ct a1m'.imL 'UtJ'.iUU(Jl'.iU'.i:::'tl1'1f'U -vt~a'.itJ;J-w 1; ~1'U Mobile Application 
~ ~ ~ 

Ci'..<i'..<9lbn.b ;J1t1a1m'.im;1fi.:iurn:a'lJa.:i!il'ULa.:i (Profile), vi!il1'.i1.:itl'l'l-vtl.J1t1, ~.:ifi'1'llatl'vi 
v ·~ ~ 

"vtl.J1tlbLV'l'Vl~ , ~e.J'1!il'.i1~ LAB/X-Ray 'lJB.:J!ilULB.:J, Lb'1:::tl'.i:::~rn'.ifo~1'lJCJ.:J!il'UbB.:J1; 
<i'..<i'..®bn."11 ih:::utJLL~.:JL~a'Um'.itl'l'l"vtl.l1tl (Push Notification) LL'1:::'11l.l1'.im;1l'lfi'1LL'U:::t11nm..1 

v 

' ( ..1.,. ., "' 'I. ., 'I' ) .. " ..I " ~ • I 
V'ltJLLV'l'Vltl !il1l.J'Vll.Jfl1'.itJ'U'Vlflb'U'.i:::'UtJ'UV!'lltl.:ib'.i.:JV'ltl1tJ1'1 LL'1:::mrmma-vta.:i!il'.i1~'Vl!ilB.:Jbu 

' I '1 l/ cl 
Ci'. . Ci'. . <9lbn.~ b '.i.:JV'ltl1'U1'1'11l.J1'.i'1U'.i:::'1f1il.J~'U5'!J11'11'.i'lJCJ.:J b '.i.:JV'ltl1U1'1, 1 "vtfl11l.J'.i'Vl L U'U 

v 

th:::1t1'tl~'Y11.:Jfl1'mYfYI~ ~.:iLa~l.lFJruil1V'I LU'U;'U ~1'U Mobile Application 
ti .d I ti 

<i'..<i'..®bn.ri '11l.J1'.irtl'l'lJBl.J'1LV'IB~l'l(J)CJaauml.l Call Center 'llB.:ih.:iV'lt11tJ1'11l'I 
v v 

d 1
Q./ Q ~ d OCLI 

<i'.. <i'..<9JQ1. ®o L 'tl al.J !il a flu '.i:::uu rn'll a.:i b '.i.:JV'I m u1 '1 L V'I aa1u1'.irt l'l '11 l'I u f11 '.i'.iB (Jl'.i1 ~'ll a.:i 
v 

(Jl'ULa.:i1u Visit '1u1 -vt~a L~B'UL~t1m;1~a.:i!il'.i1~ LU'U;'U 

II d 1 II 1 t II t t 

Vl111tll.l1~ 'VJfl'.i:l\J\J~tl.:16'1111'.im '!ltl1!\Jltl nu-a::uu HIS 'tit!.:! 1'.i.:ivu.11u1a 'l~ L~V '1.11ijtl1 t '!15l1t.lb W1!L~11t~ 81 
~ ., 

'Vl.:Jft'U 

ir. nTv1u~L 1a1a.:i11t1u~a~ • 

b. "1amnru.ittJm'.iw5l1'.iru1A'~Lavn~ma'Ut1 
f11'.i~ ~1'.iru1e.J'1fl1'.i~'U; a La'Uatl'.i::: mm1fl1~ L~ fl'Vl'.iau fl ~fl~-:id ~-:i-vt1 l'!Jl Ln !il ~:::~ ~1'.iru1 ~ l'l~'U Ll'I t11.; 

v 

' ' ' 
-vt'1mflru'1 n11th::LihJtl11h'::ft\1Gll1Yif!t!l1fl1 <Price Performance) LLa::w5111ru1511nf)::LL1J\J"i11! 

ij:llltLtl1-vttl'flf11'.i1~fl:::Lb'U'U '.i11l;Cltl'1::: (9)00 LbU.:JBClflLU'U 

..I 
b.® '.i1fl1'Vlba'l.Ja '.iami::: <i'.o 

b.l!:> 01"itl'.i::LiluA11h::ft\'IG1l1lUlt!"i1fl1 (Price Performance) ;Bt1'1::: bo 

" " " 
b.l!:>.® flrua11llii'lla.:ie..i.Yu~1.:i 1at1'1::: cto , ~ 

b.l!:>.l!:> f11'.i'1.:JG'i1'.i1~'.i:::UU.:!1'UL'Vlfl b 'U fa~a1'.ia'UL 'V1!11U~~U'U'lJCJ.:J b '.i.:JV'ltl1U1'11'B'.i:::rnn!il ;mm::: (9)0 , ~ 

1 ' - ti cil ..,,J' 
l'lmflru'1f11'.iV'l~1'.iru1l'l1'UflrumV'I '.i1fm:::Lm.ll'll'l-:J'U , 

J-71 
i'l·m 1ll r.l'rl1~U~'ll EllJL 'll~n1'1~1L it U-111.l. 

v 

1h::111um1l!m1 u1-iin1ilE.1u1r1 ~ni'l~vf ~'1 
.,. .J 

························· 11.l.'Yl , 
m·nim,- i1.1..:iin1eiihnrn Vii'11.hdh1~' o~ ......................... 

····~· · · ·· ·· 
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t II 

LnW-rln1'IL~fl::LL 'U'U 

I II I V 

"" "' ~ C9l .C9l.C9l 1J'Vl'U\l~'Vl::L Ut.l'U L1J'U8t.ln11 m Cl1'UU1'Vl • 
cl cl II I II 

C9l .C9l.lei 1J'Vl'U\l~'Vl::LUt.l'U'U8t.ln11 m Cl1'UU1'Vl • 

U'UL1u (Web-based System) 111nn11 ct ti ei~1.:i~eit.1 C9) A'U 

.d .1 .,.. 
C9l.lei . C9l CJ'ULvna1'Su'S::1~uAmm • 

' I I II 

"S::uu1tl'SLLm11V11.:im'SU.Vi'Vlt.1111nm1 er ti eic.11.:i'UvCJ C9) i'l'U 

C9l.m.C9l ~'ULB na1"Stl'S::-wiuflm m • 

"S::uu \11n C9lm 'S::uu 

C9l .~. C9l ~1'u~1.:ia1111"SmLa~.:i~1ei~1.:iV1~1\lv'S::uu 1;ei~1.:i 
'IJ 

'UBt.t rri "S::uu \11n C9lm 'S::uu 

C9l .~. 1ei ~i'u~1.:ibla1111"SmLa~.:i~1v~1.:iV1~1'ilm::uu 1; 
'IJ 

' "' 

II II , 

C9l.ct t:.ifo'i11.:ia1111"S'1tl1La'Um::uuu~V11'S-;ij'~m"Sl'l'1.:i~a~c.1vt.1 
'IJ , 

(Sub-stock Inventory), 'S::uuu~'V11'S-;ij'~m'S~1 (Queue 
.. 

Management System) LLCi::'S::UULLtJtl'Vi~Ll'l-a''UU'UtJtlmru • 

Ll'l~tl'U~ (Mobile Application) 
II II 1 II 

C9l.ct'..C9l t:.ifo'i11.:ia1111'S'1oU1La'Um::uu~.:inm1l'l'Suli'.:i m 
'IJ 

~h1-u.1iJ ~n1~-u.~'ll EJrn 'll~nT~~1 Lit -u...:11-u. 
'IJ 

1.h::m-u.nniJm~ -u.1..:1ITT1iJl'.lmri ~m1vh'lfl.!U , 
-u.1..:1 ITT1 EJihnrn. vrn1.h:: ih-1~' 

(9)0 

0 

(9)0 

0 

(9)0 

0 

mo 

0 

~o 

0 

······ :;;~~~ 
····~············ 

- '11L 'U1'Vltl'.:J~tl 

1'mei.:iu~,;vi 

mt.1L~Ln'U b , 
.. 
L~tl'U 
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111) n1~a.:ia1~1~~::uu.:i1u (&>oo) 

n1~a.:ia1~1~~::uu.:i1uL 'Vlfl 1u1a~a1~auL 'Vlf1U~~uu11 eH • .§lQ.Q. - 11 tJ .:! Tl.Jn 1'~ 

1 ~.:ivm1u1a1;i~::mn1J1 i;i.:ia111'1 
" 

l!l.® 1;'1.:ia1111il1::'Urn1m 'Vlfl L 'U 1i;i ~'111'1m 'Vlfl!i!'1'1U'U'IJ v.:i , ®00 

L "' a 1.:JVW1U1'11'1lW.flLnl'l 
" 

h \!:) hi \;i;i.:ia1111il1::urn1'UL Ylfl L 'U 1'1~'111'1'UL 'Vlfl!D'1'1U'U'IJB.:J 0 • 
L "' a 1.:ivm1u1~1'1!1::mnl'l 

" 

frl. 1.:iL~u.:iu't.J~:a.J1ru/1.:iL~um;;-u~~u1~~ 
;1tiL~uu01H h.:ivrn1u1'11'ii1::il Lnl'l tl1::'1°1u .:iutl1::l.J1ru ®ctb~ 1.:iL~u.:iutl1::l.J1ru , " ,, 

ct',000,000.00 U1Yl ("v11'11'UU1'Vlm'U) 

~- .:i1~i.:i1uua::nT"I~1m~u 

n1~a.:ii.mu.:i1uua::m~~1m~u LLu.:ivvmuu ct .:i1lil vi'.:id 
.J ll I V I II V I.I V I V 

-n~m ® ~1'U1'UL~'U1BtJ'1:: ®o 'IJB.:Jf11'11.:JLV1l.l11'11l.l'1cycy111'11.:i L\iltJ ~-ru'11.:i11il'1.:Jl.JBU.:J1'Umumu 

i;in;v.:imti1u ctcr 1u tl'ui;1\il'11ni'u~i;i.:iu1l.l1u~ruru1 vi'.:id " ., ., 

- Lvn'111'11Un11BBnLL'UUV1~1'1Bn111;.:i1'U ~.:i ®bll WU'U , 
.J II I II t II II II V I II 

.:J1®YJ l!:> ~1'U1'UL~'U1Bti'1:: <to 'IJB.:Jf11'11.:JLVll.l11'11l.l'1ruru111"J1.:i L\iltJ t.ifo'11.:i11ila.:il.JBU.:J1'Uf11Um'U ., ., " 
~n;a.m1v1u ®oct' -Ju tl'utl'vi~.nn1'u~i;i.:iu1l.J1u'1cyqp ~.:id 
- c;i1Ltl'Un11Yllil'1eJ'U1::'U'U unit test ~.:i ®r;n 1::u'U 

,, 
- 11tJ.:J1'Un11'Vllil'1eJU unit test vi'.:i ®r;n wuu 

d II I J.I I V &I I.I VI · ll 

D®Yl m ~1'U1'UL~'U1BtJ'1:: r;no 'IJCJ.:Jf11'11.:JLVl:u11'11l.l'1cycy111"J1.:i L\iltl ~1'u'11.:i11il'1.:Jl.JeJ'U.:J1'Uf11'Um'U 

~n;ei.:imti1u ®ct'o l'U tl'rni'lil'11ni''U~'1.:J'U1l.l1'LI'1cycy1 vi'.:id 

- ~ 1Lilun11~ neJtJ1l.lm11-tl~.:i <ilbll 'l:MJ 1,;ntJ;t "li'.:iW' mL'1::L; ~,vi;1 ;.:i1'U'llcmru1rn1'U 
" " 

- 11ti.:i1um1Clnuu1l.la1vi1'u~1;.:i1'UV1~n'llu.:iV1ti1ti.:i1'U (Super User) 
ll II .J ti ll 1 

- 11ti.:i1um1ilnciml.Ja1V11''UL'11Vl'U1YJtJ1 '1l.:i1'U'lleJ.:JVl'U1 ti.:i1u (User) 
" 

- ~ilvm11;.:i1u1 'ULL~r;i::1::uu 
" 

~h'l\412J~n1'Vl\4~'JJ El1JL '1Jfln11~1L \4\4..:11\4 
" 1h::n-il4ff'n>JnTl \41..:1ff'J1iJ£J\41n Hn~vh-r~nr • 

m111m1 l41..:IITT1CJii1nm vrnth::~rt~' :::::E: 
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,J ti I ti I ti ti ti tit IJ 

'l?\11Yl <i'. '11i.ntJL~'U·rnt1~~ @o 'l.l€l'lfl1'11'1L"v11l1\J\11l'1ruru111'0J1'l 1111t1 c..Jfo'11'11111a'l1J€lU'l1'Uft'fUm'U 
~ ~ ~ 

~f1;€J'lmt11'U (j)~Q 1'U urni'111'11n1'U~~'l'U11J1'U'1qiqi1 ~)jd 
0 4 q ::; ~ 1 .Jd 111 ti Q.I Cl! 1" 

- \111L'U'Uf111\il\11\il'lYl'l ®m 1~UU'l1'U 'Uatn'UYIYlc..J?1'11'l'OJ\11Ll'l1tl1J "v1 
~ 

" 
- ~1LU'Uf111Yll1la€JU1~UU"v1~'l~\1l~'l 

" 
- 11t1'11'Uf111YJ\1laCJrn~uu"v1"''l~\11~'l 

- \11LLmL~~LL~1'1.Jtl'fll"v11 ru '11111;'11'U'l.JUJ~~'U1~UU 
~ ·~ , 

I.I ti I I.I I.I a ,J ti ti I SI IJ' 

"v11f1~ ~U'OJ1'l bJ a11l11t:lvl 1'11'U 1 "v1 LL~?La1wnt11 'UL?mYl fi'1"v1'Ul11111'LI'1 qjqj1 LL~~~ 11'11'lEJ'l:D1111UeJflL~ f1 

aqiqi1 ~fo;1'1'1~;e:i'l·1h1~~1tJ~u1,;LLn~11;1'l 1 ual'l11;e:it1~:: o.@o 'l.Je:i'l11ri1~1;1'l~'l"v11J\11~€11''Uuu~111 

., o. nTHhviu ~ 'l::ti::L 1a1~u,h::nuft11i.i'tf 1 'lM'U n'Vi~eH • 
~~U;1'1'1~;€l'l~Utl1::n'Uft?11J'liT~\11Uf1'W~€J'lL U'U1~tl~L ?m 1~U€J tlf1l1 \!'.) UUU~\11'11 n1'Um;~U1JeJU 
~ , 

'l1'U'11'l., 

'ihl\l.1lJ~n1'1-'\l.~"ll EllJ L "lJ 9\n11~1 L it\l.'11\l. 
" 

1h::rn\l.m,.i.Jm1 \l.1'1tn1tltJ\l.1tl ~n~fivi911,! , 
n-·rn.1m,. l41'1tn1E1ii1ncu. vrni.h::;,.,~ .. 

:::::::~ 


